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The Golden
Horseshoe
is a unique
area within
which
to live,
and to do
business.

Welcome to the 6th edition of the Professional &
Business Partner Directory!
The Golden Horseshoe is a unique area within
which to live, and to do business. The region
covers a vast territory and includes many diverse
communities, each often with unique needs.
To meet these needs the Golden Horseshoe is
fortunate to have a flourishing number of first
class providers of products and services. The
Professionals and Business Partners listed in our
Directory are both condominium focused, and
provide local expertise for the unique needs of
condominiums in the Golden Horseshoe. Please
also take consideration for the various advertisers
and sponsors, as without their support, many of
the services delivered by CCI Golden Horseshoe
Chapter wouldn’t be possible. I hope that you will
take full advantage of the Directory – please keep
this Directory within reach, and in mind when you
are looking for professional resources.
You will also find enclosed a variety of helpful
articles that have been thoughtfully authored.
The topics range from building winning
relationships to disaster preparedness, all
similarly crafted with condominium communities
in mind. A big thank-you to our Communications
Committee, and Michelle Kelly in particular who
continue to produce a phenomenal product in
this Directory and the Condo News magazine.
Very big congratulations to the Committee and
Michelle on receiving the 2016 award for the
Most Outstanding Newsletter from CCI National;
this was a well-deserved honour.

As another year has passed, I can’t help but be
proud of the accomplishments of the CCI Golden
Horseshoe Chapter over the past year, and the
Professional & Business Partners Committee
in particular. I’d like to thank the previous Chair
Nathan Helder for his support and guidance, and
each of the committee members that work hard
on our mandate “To Promote and Grow a Network
of Trusted Professionals for the Benefit of all CCI
Members”. To the committee members; Christina
Brown, Pam Smuts, Stephanie Sutherland, Shaun
McCartney, Chris Davidson, Laurie Hebblethwaite,
Leigh Merswolke, Gregg Vandenberg, Chris
Williston, John Butters, Patrick Greco, and John
Van Iperen; thank you for all of your hard work
over the past year. I also want to acknowledge and
thank the many organizations that allow these
committee members to continue to support CCI;
thank you. The committee has done an incredible
job this past year in organizing and delivering
successful events, and continues to find new ways
to deliver value to our members.
I hope you enjoy and find the articles useful, and
make great use of this year's Directory.

Sincerely,
Ryan Griffiths
Chair of the Professional & Business Partners
Committee
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2017 PROFESSIONAL & BUSINESS
PARTNERS COMMITTEE
Ryan Griffiths

Chair

Ryan Griffiths is the Director, Condominium Finance, at CWB Maxium Financial. Ryan’s top priority is working closely
with condo boards and property managers to provide the best financial solution for their needs. Ryan specializes
in arranging innovative financing for major condominium repair and maintenance projects. As a financial expert
with 15 years of experience, Ryan enhances the knowledge of his clients by providing the information and tools they
need to make informed financial decisions. As part of his involvement in CCI, Ryan has developed CCI material on
financial borrowing and conducted speaking engagements on condominium finance topics at conferences and
industry events across Canada.

Christina Brown
Christina, a registered condominium manager, has almost a decade of experience managing a broad portfolio range
of condominiums. She also has a strong and extensive financial background. She is committed to ongoing education
initiatives for owners, Boards and property management staff. She is equally firm in her advocacy of growing a viable
network of professional partners who will provide a reliable source for consultation and advice for Boards, condo
owners and contractors alike. This can only result in better and more expansive choices to strengthen our industry.
Boards who work with Christina will testify to her professional competence, integrity and guidance on difficult
issues ranging from the hiring/terminating of staff to special assessments. They will also testify to her dedication
and gentle humour. Christina is a proud team member of Sanderson Management Inc. a property management
firm that specializes in Condominium management.

John Butters
John is a licensed Structural Exterminator, licensed Pest Control Operator, Certified by the National Wildlife Control
Operators Association, a member of the Structural Pest Management Association of Ontario, and a member
of the National Pest Management Association. John has received the Paul Pilley Award for Pest Control Best Practices.
John is a partner at Beacon Pest Control Services.

Chris Davidson
Chris has over 20 years of extensive sales management experience and prides himself with establishing and
maintaining a long lasting positive relationship with all condo management companies and all condo boards, as
well as providing comprehensive 24 hour full service waste management solutions for high-rise residential buildings
across Canada. M.W.S.G was established in 2001 with offices in Toronto, Ottawa, and London. M.W.S.G are industry
experts who have earned a premier reputation by providing a unique multi teared approach to waste control. Miller
Waste Solutions Group is a long term member of ACMO and CCI.

Patrick Greco
Patrick Greco is a partner in the Condominium Law practice group at Miller Thomson LLP, providing both solicitor and
litigation services. Patrick also has significant expertise with commercial, construction lien, real estate and professional
negligence disputes.
Patrick provides advice to condominium corporations and owners on a wide array of governance issues and regularly
attends board meetings and owners’ meeting to provide counsel. Patrick has also appeared on numerous matters
before the Superior Court of Justice and Court of Appeal of Ontario, and appears frequently before the Licence Appeal
Tribunal on Ontario New Homes Warranty Plan Act (Tarion) matters.
Patrick writes and speaks frequently on condominium issues.

Laurie Hebblethwaite
Laurie has been working in the Building Science field since 1987. Laurie has extensive experience in project management of field
inspection, field investigation and the preparation of technical reports and specifications; field assessment/investigation and
historical investigation of environmental conditions; field investigation for building envelope condition surveys, balcony condition
surveys and parking structure condition surveys; technical building condition audits and reporting including reserve fund studies,
condition surveys, new construction technical audits and life-cycle forecasting; design of various building rehabilitation projects,
primarily dealing with building envelope, roofing and parking structures.
Laurie is currently working towards obtaining through the Roofing Consultants Institute his Registered Roof Observer (RRO) and
Registered Exterior Wall Observer (REWO). As well, Laurie has recently completed the Building Science Specialist program at the
University of Toronto through the Ontario Building Envelope Council (OBEC). Complementing his Building Science experience,
Laurie has been a self-employed contractor in the building envelop and roofing restoration field. Laurie is also a Proud Veteran
with 21 years’ service to Canada.

4

www.cci-ghc | Golden Horseshoe Chapter

Shaun McCartney
Shaun is the General Manager of ServiceMaster of Oakville Disaster Restoration. We are a premier provider of
professional restoration services to the condominium marketplace. Our ServiceMaster location is an Atrens-Counsel
Preferred Vendor. Shaun has an extensive background in operations and business development. We are active
members of both CCI and ACMO with frequent participation in industry events. Shaun splits his time between business
development and operations.

Leigh Merswolke
Leigh Merswolke is an accomplished leader and business innovator. Experienced in national and international business
development and market expansion of both products and services, his career has included work in Enterprise Corporate
Sales, Public Sector Sales, General Business and Retail Distribution Sales. Leigh applies his industry knowledge is his
current role as Director of Operations and Business Development for LCM Property Services Inc. His hands-on, team
oriented, quality driven approach has led to record growth for LCM.

Pam Smuts
Pam Smuts RCM is the Service Coordinator at Trade-Mark Industrial. She has over 25 years in the Service
Industry with experience in Property Management, customer relations and trade service which combined with
her knowledge within the industry allows her to oversee the Building Services Group at Trade-Mark and meet all
of the customer’s needs.
Pam holds her RCM designation, is a member of ACMO, sits on the Board of Directors of CCI GHC, and on various
committees.

Stephanie Sutherland
Stephanie Sutherland practises mainly in the area of commercial/civil litigation, with a focus on condominium litigation,
including enforcement, contract, employment, and construction deficiency matters. Stephanie assists her clients
with matters before the courts, tribunals, and with mediations and arbitrations. She completed a Bachelor of Arts
and Science degree (Honours) from the University of Guelph, and a Bachelor of Laws degree from the University of
Western Ontario. Stephanie obtained her ACCI designation in 2015.
She is a member of the Canadian Condominium Institute's London, Golden Horseshoe, and Huronia chapters, and
also writes articles for CCI magazines and presents on topics at educational events, such as Level 200 courses.

John Van Iperen
John works with Lumon Canada. Lumon, which originally started in Finland, is an international company that provides
frameless retractable balcony glass, maximizing the balconies use. This system has been adopted on over 1 million
balconies and is now being adopted across Canada in both individual sales, restoration projects, as well as new builds.
John’s experience involves working to develop strong relationships with customers. With a background in education,
his approach to his customer is education focused and seeks to develop understanding.

Gregg Vandenberg
Gregg is the Operations Manager of Danasy Landscaping and Maintenance. He has been involved in the landscape
industry for the past 20 years. Gregg obtained his BBA at Trinity Western University. He is certified through the Irrigation
Association and continues to expand his knowledge and expertise through horticultural studies. Gregg is a continuing
member of the CCI and is currently on the Professional Partners Committee.

Chris Williston
Chris Williston, P.Eng, is President of Caliburn Engineering Inc. which provides engineering services to the condominium
industry focusing on Reserve Fund Studies and Performance Audits. He began performing Reserve Fund Studies in
2000 and has been a P.Eng since 2003. Chris is an active member of CCI and ACMO and is currently on the Professional
Partners Committee.
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OUR BUSINESS
IS CONDOMINIUM
Over thirty years of helping our clients with all
aspects of condominium law including:
• Advising Boards of Directors
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the Golden Horseshoe condominium
community.
P.O. Box 37,
Burlington, ON L7R 3X8
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Publications Mail Agreement #40038303
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membership with information on condominium issues. It is issued with
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other expert advice is required, the services of a competent professional
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opinions and for the authenticity of all presented facts in articles. We
reserve the right to edit contributed articles for clarity and length, and
reserve the right to refuse to publish any contributed article. We do not
necessarily endorse or approve statements of fact or opinion made in this
publication and assume no responsibility for those statements.
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advertising rates, and submission deadlines.

Providing professional service
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The staff of
Property Management Guild
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site manager is supported by the other
managers, administrative and
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Visit our website for more information at:
www.propertymanagementguild.com
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Maria Finoro
GHC Board President

From the
PRESIDENT
This past year contained a watershed moment for the Golden
Horseshoe Chapter (“GHC”). As you know, the past few
years have included much discussion and debate about one
controversial question: should a new chapter (referred to as
the “Grand River Chapter”) be created to serve the Brant,
Waterloo, and Wellington areas. It looks like we will have an
answer to report to you in the next edition of the CondoNews.
Stay tuned!
Following a face-to-face meeting with two National directors in
September, we received a letter from Doug Forbes, President
of CCI National in October which outlined the decision made by
CCI National Executive. In brief, the creation of a new “Grand
River Chapter” (“GRC”) was approved in principle, subject
to the approval of a transition plan to be submitted to the
National Executive by December 31, 2016. The transition plan
was to provide details of the process that will be used to fund
the new chapter, assign membership, finalize geographical
boundaries, and confirm that there are
volunteers for both chapters.

The creation of a new
“Grand River Chapter”
was approved in
principle

Hence, a day-long meeting was held on
November 24th which was attended
by the GHC Board of Directors and
Transition Committee members. All of
the mechanics of creating a new chapter
were agreed upon and a letter of response,
which was reviewed and approved by
the Board and Transition Committee
members, was sent to the CCI National Executive on
December 15th. Special thanks to Robert Mullin and
Michelle Kelly for preparing the letter of response to CCI
National.
The following outlines the proposed steps and details of GRC’s
creation:

8

www.cci-ghc.ca | Golden Horseshoe Chapter

BOUNDARIES
The current exterior boundaries of
the GHC would not be expanded by
the creation of the GRC. However, the
boundaries would be split between
the existing GHC and the new GRC.
The GRC would be responsible
for CCI activities in the following
locations: Brant County, Wellington
County (including City of Guelph),
and the Regional Municipality of
Waterloo. The GHC boundaries
would include these areas: Halton
Region, City of Hamilton, Niagara
Region, Haldimand County and
Norfolk County.

TIMELINE
Transitional activities for the GRC
would commence on or around
March 1, 2017. The activities include:
appointing a transitional board of
directors, opening a bank account,
populating committees, planning
for educational courses, creating a
website, contracting the services of
an office administrator and various
other administrative tasks. The
GRC would be fully operational by
July 1, 2017, coinciding with the
fiscal year of CCI.

BOARD OF DIRECTORS

EDUCATION

Starting on July 1, 2017, some resignations would occur on the
GHC’s Board as current directors migrate to the new GRC’s
Board. After the anticipated resignations, the following GHC
Board members would remain: Nathan Helder (incoming
President), Maria Durdan, John MacLeod, Peter Webb, Michelle
Kelly, Laurie Hebblethwaite, and Maria Desforges. I would remain
President until the AGM in the Fall of 2017. As a quorum would
remain, the GHC Board may decide to appoint replacements
until the AGM.

Commencing on July 1, 2017, each chapter would be responsible
for organizing educational activities for its members, which
would be held within its own boundaries. The Annual Conference
and Tradeshow would be held annually, but the hosting duties
would alternate between the chapters. GHC would host in 2017;
GRC in 2018. Care would be taken by both chapters in scheduling
educational events so that members from the chapters can
attend all events.

The transitional board for GRC would consist of experienced
directors and other knowledgeable professionals, including:
Pam Smuts, David Outa, Joanne Richards, Gwen Story, Brad
Wells, Chris Williston, Casey Beacock, Robert Mullin, and Maurice
Chevaldayoff. I also plan on joining the GRC transitional board.
The existing GHC committees would continue as is, adding
members as necessary to fill vacancies caused by members
transitioning to the GRC committees.

ORGANIZATIONAL STRUCTURE
There would be no change to the structure of the GHC. The GRC
would be created as an unincorporated organization according
to requirements of CCI National.

MEMBERSHIP
Membership renewal notices would be sent out based on the
member’s geographic location. Per CCI National Guidelines,
members may decide to join more than one chapter.

ASSETS
The assets of the GHC would remain unchanged, save and
except for a one-time transfer of funds totaling $83,000 to the
GRC after March 1, 2017. The transfer represents the surplus
from the 2016 Conference and Tradeshow held in Kitchener.
Thereafter, the chapters would operate independently.
Significant assessments by accountants on both Transition
Committees have agreed that both chapters have viable
foundations to operate on an immediate surplus basis.

COMMUNICATION
The CondoNews magazine and Directory would continue as a joint
publication with a single committee comprised of members from both
chapters responsible for it. Any surplus or deficit associated with the
CondoNews and Directory would be shared proportionately according
to the number of members in each chapter. The process would be

reassessed periodically by the chapters.

We will keep all of the members informed of the status of
National’s decision via email, on the GHC website, and in the
CondoNews. If approved, we will certainly be looking for more
volunteers to run on both of the boards, join committees and
offer suggestions on how we can grow both chapters!

Each chapter would be responsible for all other communication
vehicles, including websites and other social media.

The year 2017 has just begun and it looks like it’s going to be a
very exciting!
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Upcoming CCI Events
n

March 3, 2017

n

Introduction to Condominiums
Course
Hamilton and Kitchener/Waterloo
Areas

Lunch and Learn Series: Aging in Our
Condominium Corporations
Luina Station, Hamilton, ON

n

May 5, 2017

Conference Exhibitor Luncheon
Seminar Strategies for Selling to
Property Management Companies
& Maximizing Your Trade Show
Investment
Sheraton Hotel, Hamilton, ON

n

June 2nd and 3rd, 2017

Condominium Conference and Trade
Show
Hamilton Convention Centre,
Hamilton ON
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June 17th, 2017

n

September 16th, 2017

Level 300 Course – Reserve Funds
Milton Area

n

October 14th and 21st, 2017
Level 200 Course
Kitchener/Waterloo Area

n

October 21st and 28th, 2017
Level 200 Course, Hamilton Area

n

November 18th, 2017

Level 300 Course – Finances
Niagara Area

Michelle Kelly, B. Comm, LLB, ACCI
Co-Editor

Sara Hicks, B.A., RCM
Co-Editor

From the
EDITOR'S DESK
We are
delighted to
share some
great news
with our
members.

At the CCI National AGM in late October
our chapter was awarded the H. Penman
Smith Award of Excellence for the
Most Outstanding Newsletter for the
tier two chapters. This is a wonderful
achievement for our chapter! We
thank CCI National and the committee
responsible for making this decision.
We are truly honoured and we hope to
continue to publish a great magazine for
years to come.
We would like to take this opportunity to
thank all of the members who made this
award possible – article contributors,
advertisers, committee members, our
administrative support at Association
Concepts, our publishers at Carruthers,
and our readers. Without the assistance
of these people, and the countless
volunteer hours provided by our
members over the years, the magazine
would not be what it is today. Thank you!
This edition showcases one group of our
fantastic members - our professional
and business partner members. We are
fortunate that we have many excellent
service providers in our chapter.
These service providers have shown
a commitment to CCI by becoming
members, attending and sponsoring
events, and educating themselves on
condominium matters. We encourage
you to use this edition the next time your
condominium needs to find a service
provider.

managing people, property, or potential
risks, this edition has you covered.
Thank you to the professional partners
committee for gathering the articles and
working alongside the communications
committee to prepare this edition. It
truly has been a team effort!
Lastly, in the editor’s report for the
Fall edition Michelle wrote about the
flexibility offered by the condominium
concept. Some of our readers contacted
us about other unique condominiums so
we thought that we would share those
with you. John MacLeod of Key Property
Management and Jon Juffs of CCI Group
shared articles about the safety deposit
box condominium being developed in
Markham. The project is designed to
fill a need created by the long wait lists
at most banks for their safety deposit
boxes. It will contain 4,500 boxes in a
2,000 square foot vault with 24-hour
security. Jon also shared a link about
B.C. condominium (or strata as they call
them) that is made up of storage units.
It just goes to show that there are no
limits when it comes to condominiums.
Thanks for sharing with us and our
readers.
We always enjoy hearing from our
readers so please feel free to share
any feedback or comments with us via
admin@cci-ghc.ca.
We hope this edition kicks off another
great year for our chapter and members!

The topics in this edition are as wideranging as our members. Whether it is
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LEVEL 200

COURSE
DIRECTORS' COURSE
K I T C H E N E R
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OCTOBER 22 & 29, 2016
Speakers: Maria Finoro, Mark Willis-O'Connor, Patrick Greco, David Outa, Gwen
Story, Lauren Sorbara, Mike Manera, Richard Elia, John MacLeod, Pam Smuts,
Maria Mavrikkou, James Armstrong, Laurie Hebblethwaite, Stephanie Sutherland,
and Michelle Kelly
Photos: Pam Smuts, Laurie Hebblethwaite, James Armstrong and Michelle Kelly

OCTOBER 15 & 22, 2016
Speakers: Michael Clifton, Tom Gallinger, Mike Mullen, Brad Wells, Tony Gatto,
Will MacKay, Erica Gerstheimer, Richard Elia, Erik Savas, James Armstrong, Kim
Coulter, Patricia Elia, and Laura McKeen
Photos: Erik Savas, Michael Clifton, Erica Gerstheimer, Laura McKeen and Tom
Gallinger

LEVEL 200

COURSE
DIRECTORS' COURSE
C O P E T O W N
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Hot Topic

David Outa, BA, CIP, CRM
Commercial Account Executive
Cowan Insurance Group

REDUCING THE RISK OF
SLIPS AND FALLS
F
Officially, winter is only a couple
of weeks old but Ontario has
already recorded more snow than
we have had at this time of year
since 2008. The radio commentator on
my drive to work this morning called it ‘the
return of the Canadian winter’. With snow and
below freezing temperatures, it is inevitable
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that condominiums will experience incidents
of injury on premises due to people slipping
and falling. Despite the inevitability of such
incidents, it is possible to greatly reduce the
probability of these accidents and the liability
imposed by law that follows.
The responsibility to ensure liability of the
corporation is reduced when it comes to
injuries on premises lies not only with the
corporation and its property manager but
with snow removal contractors and unit
owners. I sometimes hear unit owners
make comments such as ‘it’s not my job’
when it comes to snow and ice removal.
Some owners even make it difficult for
contractors when they ignore requests
to move their vehicles to allow for snow
removal and salt application. It is important
to remember that everyone including unit
owners and their guests are at risk of injury.
In addition, as an owner, a liability lawsuit
against the corporation affects each unit

Hot Topic
owner directly. Insurance premiums could rise significantly
and in extreme cases, a significant judgement could result is
a loss assessment of each unit. Also, the Condominium Act
requires that any outstanding insurance claims are shown
on status certificates which could affect the sale of a unit.
The following tips are examples of ways a condominium
corporation and its stakeholders can reduce slip and fall
incidents and limit liability:

Hire a Snow Removal Contractor
Hiring a reputable, insured snow removal contractor is a
great way to transfer the liability risk that comes with slip and
fall incidents. The corporation should request a certificate
of insurance every year to ensure that the contractor has
liability insurance coverage that names the corporation
as additional insured. Best practises of such contractors
include prompt snow removal and salting/ de-icing based
on snowfall and keeping logs of dates and times when
they perform these duties. In the unfortunate event that
someone does injure themselves, a corporation and their
contractor can show that they did their utmost best given
the circumstances. Such records should be kept on file for
a minimum of 2 years. Demonstrating that a reasonable
standard of care was applied could make the difference
between a case not proceeding to trial and a judge finding
negligence and awarding a large sum to a plaintiff.

Keeping Good Records
Keeping good records of slip and fall incidents that include
the injured person’s name and contact information, date
and time of the incident, weather conditions at the time,
and photos of the area in question whenever practical is
critical in defending against allegations of negligence. This
is especially true when the allegations may be unfounded or
not as severe as alleged. In Ontario, in most cases of injury
there is a 2 year limitation period within which a plaintiff can
bring an action. Sometimes a corporation may be blindsided
by an incident that was not reported but is presented a full 2
years from the date of occurrence. The law tends to punish
corporations that do not keep good records so it is important
to ensure detailed, clear records are kept for reference in the
event of a lawsuit.
Risk management is a duty for all owners, property managers
and contractors. An effective program that includes the
above tips and other standard practices goes a long way to
reduce cases of injury and ensures corporations limit their
liability.
David Outa, BA, CIP, CRM. is a Commercial Account Executive at Cowan Insurance
Group Ltd. David has over 13 years experience in commercial and residential
insurance. He specializes in insurance for Condominium Corporations at Cowan.
David is regularly involved with CCI through his presentations at roadshows, level
200 and 300 courses and Condo News Articles relating to insurance.

Everyone take responsibility
Not all corporations can afford to hire snow removal
contractors. However, it is important to ensure that
there is clear understanding of who is responsible
for snow removal and salting/de-icing on common
elements and private property and that it is
done regularly. Some areas of the property,
such as parking lots and central mailboxes,
are susceptible to ice build up. Anyone
noticing such hazards should notify the
responsible parties or take some action
to ensure the hazard is reduced
as much as possible. Property
managers should take immediate
action when they receive such
notices.

Did You Know?

In Ontario, there is a piece of legislation that addresses
apologies. The Apologies Act makes apologies
inadmissible as evidence of fault in civil proceedings
in most circumstances. This means that if a person
chooses to apologize, for example after someone slips
and falls on their property, that apology cannot be used
as evidence of their fault or liability even if the apology
includes an admission of fault. There are exceptions to
this general rule so the property owner should contact
his or her insurer or lawyer before making an apology to
ensure it will not be admissible as an admission of fault
in any proceedings that may result from the incident.

2017 PROFESSIONAL & BUSINESS PARTNERS DIRECTORY | CondoNEWS

15

People
Management

Bill Cahoun,
ServiceMaster of Oakville
Disaster Restoration

Shaun McCartney,
ServiceMaster of Oakville
Disaster Restoration

EMERGENCY PREPAREDNESS:
ACCOMMODATING UNIT OWNERS WITH AGERELATED DISABILITIES - DEMENTIA AND
‘ELDERLY HOARDING’

Property
Disaster
Emergencies
are difficult
at the best
of times.

Emergency Service
Providers, Property Managers
and Corporations will be
accommodating Unit Owners
with these disabilities as
ageing populations in
Condominiums increase.

Ageing seems to be the only
available way to live a long life"
- KITTY O’NEILL COLLINS
16

Working with the majority of elderly
residents in a Condo Community is like
working with any customer -they can
be reasonable and understanding when
disasters occur. However, we have
also encountered elderly residents
that become unreasonable when
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impacted by even a small water escape
affecting their Unit. There are two age
related disabilities – dementia and
elderly hoarding - that have become
significant issues.
Approximately 10% of seniors over
the age of 65 may be affected with
some degree of Alzheimer’s and
Dementia and, recognizing that the
percentage of the population with
hoarding behavior increases from
4% to 6.2% in people over 55, it’s
no wonder that these individuals are
more likely to accidently cause an

People
Management
emergency water damage or worse, a fire
related loss.
The best way to deal with a disaster is
by preventing them before they occur!
Know your Condo Community and how to
identify the possible unit owners with either
dementia or elderly hoarding and learn how
to be accommodating and proactive to
prevent disasters like major water escapes.
Three proactive measures are:

(1)
(2)
(3)

Identify high risk Units and/or past
Units that have caused a water loss
and provide recommendations for
Water Leak alarm systems.
Identify the most probable source of
water damage in your building and
Unit owner community.
Provide Unit Owners with Water
Damage Prevention Guide that goes
hand in hand with their Unit Owner
Responsibilities. This water damage
prevention guide should contain
a checklist that can assist family
members or a designated contact
to understand the most probable
causes and list the prevention
measures.
If our Condo Corporation suspects
they have Unit Owners with age related
mental disabilities, what can they do?

Know the symptoms:
Dementia symptoms: not knowing the
resident or limited interaction may make
signs such as: loss of short-term memory,
personality changes, mood swings, and/or
poor judgement hard to recognize. Often

an interaction where the Unit Owner expresses paranoia
or suspiciousness will become the evidence that they
may have a form of dementia. Real life examples we have
encountered: “I don’t trust what the plumber said about
my toilet tank – the water came from inside the walls.”
Elderly hoarding symptoms: As with dementia symptoms
unless there is interaction with a resident the symptoms
such as: social isolation, family or marital discord, can go
unnoticed. However, as an example, upon a scheduled
maintenance call, a building trade entering their Unit
can’t even access a service panel due to the excessive
clutter - it will become evident if there is the obvious
symptom - an inability to throw away possessions.

Take proactive measures:
Create a guideline for the Building staff and trades that
may from time to time access Units and interact with
the residents. Create a policy that can be sent to the
residents outlining procedures to address people with
mental disabilities. This policy would be a broad list of
preventative water and fire damage measures to also
include general safety measures such as keeping plug
in appliances away from water, installing automatic shut
off appliances. The policy would strongly encourage

People
Management
residents to fill in an Emergency Contact Form
with alternate family and or friend contacts, Family
Doctor and info pertaining to medical conditions.
The other aspects of the policy would advise that
there are available community support services for
seniors. Be aware of the Human Rights implications
and follow your legal expert’s advice to residents
on what procedures the corporation will follow if it
becomes concerned a resident’s mental disability
may pose a safety risk to themselves and/or other
people in the building. Your legal expert can further
clarify the duty to accommodate an individual with
an impairment up to the point of undue hardship. This
takes precedent over the Condo corps obligation to
ensure its declaration, by-laws and /or rules.

“Knowing Respectful Disability Language”
What are the best communication techniques when
gaining emergency access into a Unit Owners space
that may have these 2 types of disabilities?
Dementia: Setting up a calm environment to limit
distractions and have a quiet conversation may be

difficult to employ at the onset of an emergency.
The inclination for the superintendent, or building
trades as first responders, is to barge in and access
the water shut off valve! The next responders may be
emergency water damage technicians with an urgent
need to extract standing water that is making its way
down into the units below. Being strong on an issue
i.e. the need to mitigate quickly inside the Unit but
slowing down just enough to be soft with the person
is paramount. Respectful disability language can make
all the difference.
A caring approach includes addressing the individual
with their preferred name - avoid ‘dear or papa’, be
flexible and do not argue – encourage humour. Talk
clearly, using simple short sentences and give one
piece of information at a time. For example.” We want
to help you Mr. Jones. Here is our business card. We
are here on behalf of the corporation to help clean up
the water right now.”
Elderly Hoarding: Front door communications and an
unhurried conversation can pay dividends for an entire

Photo of debris filled unit.
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cleanup. Knock and take 3 steps back. Literally. Allow the
resident to feel they have some control and ideally wait
to be invited inside. No matter how bad the clutter is, say
“this isn’t so bad, I’ve seen worse…” It is important at the
onset to ask each time for permission to move items to get
to the work at hand.

In summary all emergency service providers and
trades working with your senior residents should
have some basic training on how to address the
possibility that residents may have an age related
disability. Whether it be accessing a shut off, a
plumbing repair or extracting water, first responders
must remember that dementia and elderly hoarding
are mental disorders that require patience and
understanding.
Bill Calhoun is the owner of ServiceMaster Restore Oakville an
Independent Restoration Business Licensed by ServiceMaster of
Canada. Bill has several IICRC restoration certifications and over
16 years experience in this industry becoming a premier provider
to the Condominium Marketplace. ServiceMaster Restore Oakville
is an Atrens-Counsel Preferred Vendor serving the GTA and HaltonWentworth regions.

Beauty doesn’t come easy.

Leave it to the experts.

We’ll keep your property safe, clean and looking its absolute best!

gelderman.com/condos 1.800.667.0644
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GOLDEN HORSESHOE CHAPTER CANADIAN CONDOMINIUM INSTITUTE

to our newest members:
OUR CHAPTER NOW HAS OVER 900 MEMBERS, WHICH MAKES US ONE OF THE
LARGEST CHAPTERS IN THE COUNTRY!
CONDOMINIUM
Wentworth Condo Corp 0282
Niagara North Condo Corp 0133
Wentworth Standard Condo Corp 0541
Waterloo Standard Condo Corp 0616
Waterloo Standard Condo Corp 0617
Brant Standard Condo Corp 0071
Halton Standard Condo Corp 0658
Wentworth Condo Corp 0282
Wentworth Standard Condo Corp 0541
Niagara North Condo Corp 0133
Halton Condo Corp 0204
Wentworth Common Element Condo Corp 0383
Wentworth Condo Corp 0031
Halton Standard Condo Corp 0636
Waterloo Standard Condo Corp 0620
Waterloo Common Elements Condo Corp 0384

SOLUTIONS YOU NEED.
ADVICE YOU
CAN COUNT ON.
> Building Repair and Renewal
> Garage, Balcony and Building
Envelope Evaluation
> Reserve Fund Studies
> Performance Audits and
Tarion Warranty Claims

BURLINGTON > DAVID HESKA, P. ENG. T. 905-681-8481
CAMBRIDGE > TREVOR GONSALVES, P. ENG. T. 226-765-0800
WINDSOR > DUSTIN DUCHARME, P. ENG. T. 519-974-5887

BUSINESS PARTNER
Carbon Professional Services Inc.
Keith's Plumbing & Heating Inc.
Matteo Renovations
Parks and Company Landscape
Superb Group Inc.
Ciccarelli Contractors Inc.

INDIVIDUAL MEMBERS
Melissa Kirkaldie, Wilson Blanchard Management Inc.
Mark Giavedoni, ESB Lawyers LLP
Asif Lasani, ESB Lawyers LLP
Charlie Sherman, ESB Lawyers LLP
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> Environmental Engineering
> Mechanical and Electrical
Engineering
> Energy Efficiency and
Sustainability Consulting
> Retro- Commissioning

ENGINEERING A WORLD
OF POSSIBILITIES

wspgroup.ca

Modern city
dwellers are
searching
for spaces
that
increase
our contact
with nature.
We want to
recover that
connection
to nature
which
seems to
vanish so
quickly in
urban life.
The balcony
is an ideal
place to
begin that
rediscovery
process.

Physical
Management

John Van Iperen
Sales Manager
Lumon Canada Inc.

Creating Green Spaces in the Urban
Environment
We are all becoming more aware
(and scientific experts are constantly
reminding us) of the importance of green
spaces – not only for environmental
reasons but also for a better and
healthier quality of life personally. While
expanses of concrete have become an
inescapable feature of our lives, the
urban landscape is adapting to include
a new and more sustainable concept of
a city, one where green spaces play an
essential role.
Part of the problem in our concrete
jungles is that, in the majority of
cases, it is hard to find easy answers
or straightforward solutions in our
immediate environment. And in the
course of our hectic daily routine, many
of us lack the time or opportunities to
seek out these spaces. A much more

proactive approach is needed. With this
in mind, why not create our own green
spaces?
Balconies are the first place we should
turn to for our solution. Most multi-level
buildings with balconies tend to make
little use of the potential of these areas.
However, simple yet innovative changes
can transform the unused space to a
lush oasis where we can recharge and
maintain that essential connection to
nature.
It is a shame not to take full advantage
of the luxury that balconies offer by
converting them into attractive small
green spaces with plants and flowers in
which to recover that lost contact with
nature, for example. Taking it one step
further, we can create a small organic

Physical
Management
garden for planting herbs and vegetables for the
dinner table.
Most people shy away from using their balconies to grow
plants or create an inviting space, because the reality
is that balconies are exposed to any number of issues
and irritations. Wind and rain make the space damp
and unusable. Neighbours can be noisy, and often their
cigarette butts end up on our balcony spaces. Safety can
be a problem too, especially for those with small children.
Europe has seen a new trend in the condo world, where
over one million people have opted to use a frameless,
retractable balcony system. This system allows them to
control the weather in their balcony space – a priceless
feature for gardeners who are intent on cultivating a green
space.
The concept of balcony glass has been growing in
popularity in Canada, too. One Toronto condo owner notes
that the wind made it almost impossible to have plants
on her unprotected balcony. She says, “I had fastened
my trees to the balcony railings, but even that couldn’t
stop the wind from blowing them sideways!” She opted
for balcony glass and immediately felt the difference. Her
space was calm and relaxing.
These balcony glass systems help you turn your balcony
into a green oasis, full of light and life, where you can
recover some of those little pleasures that are so easily
forgotten nowadays. A space where you can cultivate your
own plants with a minimum of fuss, well-protected from
the elements.
Products like removable balcony flooring can also help
create a garden space. Watering plants can create runoff, and certain kinds of removable flooring will minimize
water pooling and allow for easy maintenance.
Whether you plant ornamental flowers and trees or herbs
and exotic species, your miniature green space offers a
place to relax and be refreshed, free from the ravages of
the wind, the whims of the changing seasons, or plagues
of insects.
There are little daily decisions that can radically change
our quality of life. These are well worth the effort. Giving
a renewed and invigorating purpose to our balcony space,
22
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getting one step closer to a healthier and more natural
lifestyle, is undoubtedly one of these little decisions that
will transform our lives in countless immeasurable ways.
John works with Lumon Canada. Lumon, which originally started in Finland, is
an international company that provides frameless retractable balcony glass,
maximizing the balconies use. This system has been adopted on over 1 million
balconies and is now being adopted across Canada in both individual sales,
restoration projects, as well as new builds. John’s experience involves working to
develop strong relationships with customers. With a background in education,
his approach to his customer is education focused and seeks to develop
understanding.

Financial
Management

Leigh Merswolke
Director of Operations and Business Development
LCM Property Services Inc.

MAINTAINING YOUR
BUILDING MAINTAINS YOUR
INVESTMENT.
Andrew and Joan bought their
condo five years ago when
they saw the many amenities
which the building had to
offer. The upscale lobby, heated pool, an

outdoor terrace and a modern gym all were
appealing and fit their lifestyle. Their good
friends, Rick and Angela, bought a comparable
condo as an investment property just down the
block around the same time. Now those same
friends have just sold their place and made an
enviable profit on their investment. Seeing
the potential, Andrew and Joan have their
realtor assess their condo. They’re shocked
to discover that, if they sold, their profit would
be nowhere near that of their friends. What’s
going on?
In short, lack of building maintenance. While
Andrew and Joan have taken great care to
keep their suite clean and in good repair,
the amenities and the common areas of the
building have not seen the same care. The
once upscale lobby has seen one too many
unsupervised moves so the walls and corners
have taken a beating. A cracked floor tile here,
a stain on the couch over there and it didn’t
take long for the lobby to quickly look tired.
Their agent points out that new owners would
want to enjoy the pool, which seems to be
almost always ‘closed for repairs.’ The adjacent
outdoor terrace has an amazing view and used
to be nice but years of exposure to the weather

and use has left the remaining patio furniture
looking rough, the once vibrant cushions
bleached from the sun. Joan and Andrew loved
that the gym equipment was pretty high end
when the building was new. But life got busy
and they hadn’t used it in awhile. Today’s
visit to the gym with their agent reveals just
two machines working out of five and they
realize potential purchasers may not find it as
impressive as they did five years ago. And who
wants to work out there when none of the TVs
work!
What may seem as an exaggerated tale is
often a reality for owners in both new and
older condominiums. Uncared for ‘minor’
maintenance items accumulate and larger
problems can arise. Or, perhaps there are
proper procedures in place for performing
maintenance tasks but it doesn’t actually
happen. For example, if a superintendent is
to add water softener salt regularly but fails
to do that, the water and mechanical systems
may be affected by corrosion. Or, if pool filters
are not changed or the pool chemistry is not
carefully balanced, it doesn’t take long to
create time consuming and costly issues.
Ultimately, lack of regular maintenance can
affect property value and your investment.
Of course, every condo Board and their
property manager struggle to balance the
budget, keeping condo fees low while trying to
meet the maintenance needs of the building.
What can help key decision makers to be
successful in this regard?
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LOOK AT YOUR BUILDING THROUGH A
‘FRESH SET OF EYES’. Do a walk through of common

areas as if you were a potential buyer. A repair item may seem
minor to you but may be viewed as important to another.

INCLUDE AN EXPERIENCED BUILDING
SERVICE PROVIDER in your walk through. They

will be able to point out preventative maintenance that can
be done as well as options
for needed repairs.

REGULAR REPAIRS AND GOOD JANITORIAL
PRACTICES = a clean, maintained space. Have a defined
cleaning and maintenance schedule. When a building looks great,
the owners and visitors tend to treat it with more respect and
care as well.

BE PREPARED TO BE REALISTIC

as to what
can be accomplished in the allotted time. It may be necessary to revisit
janitorial and maintenance budgets to best meet the needs and expectations
at the property. Demographics play a role here. Are condo owners allowed
to have pets? Is it primarily a seniors’ residence? Are there many rental
units, with frequent turnovers?

CHOOSE REPUTATION OVER PRICE. ‘Too good

to be true’ pricing may be just that. A reputable building service
provider should have fair pricing, insured employees and reliable
service but will not overpromise and under-deliver.

24/7 EMERGENCY RESPONSE

is a critical
building service that should be offered by your provider. When
minor leaks, floods or spills occur, if they are cared for in a
timely manner, it preserves the building’s finishes and the need
for future visits by licensed trades to fix larger problems is
reduced.

The reality is that the maintenance of your building will impact the value of your investment. All
condo owners need to participate in ensuring adequate maintenance and repairs are being
completed. Why? As Andrew and Joan would attest, there’s too much to lose if it is neglected.
Leigh Merswolke is an accomplished leader and business innovator. Experienced in national and
international business development and market expansion of both products and services, his career
has included work in Enterprise Corporate Sales, Public Sector Sales, General Business and Retail
Distribution Sales. Leigh applies his industry knowledge is his current role as Director of Operations
and Business Development for LCM Property Services Inc. His hands-on, team oriented, quality
driven approach has led to record growth for LCM.
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The CCI Golden Horseshoe
Chapter's website (cci-ghc.ca)
was recently revamped to help
the organization provide better
service to its members. If you
have any links on your websites to
the CCI website, please remember
to update the CCI logo and link as
they have changed.

Casey Beacock R.C.M.

President | Sanderson Management Inc.
30 Water St. N.
Kitchener, ON, N2H 5A8
T. 519-742-3200 x 34
F. 519-742-1189
www.sandersonmanagement.com
Engineers & Building Scientists
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THE RON DANKS LEADERSHIP AWARD
Do you know a current or past board member who exemplifies the spirit
of what leadership means? Has he or she created or fostered a sense of
community in their condominium? Has he or she made a difference to the
condominium community?
If so, we'd love to hear from you! Send us an email or fill out the nomination
form on the website.

BU I LDI NGS

PROFESSIONAL PROPERTY MANAGEMENT
CONDOMINIUM EXPERTS
“YOUR PROPERTY IS OUR PRIORITY”
COMPLETE COMPREHENSIVE
MANAGEMENT SERVICE

Condominiums

Commercial

• Mold & Water Penetration
Investigations

• Construction Management

• Energy Audits & Demand
Management

• Performance Audits

• LEED® Coordination

• Reserve Fund Studies
• Structural Design Engineering
• Parking Garages Investigations & Repairs

SERVING HALTON, HAMILTON,
PEEL & NIAGARA DISTRICTS

• Curtain Wall & Window
Investigations

www.cci-ghc | Golden Horseshoe Chapter

Co-operatives

• Building Condition
Assessment & Evaluation

WE PROFESSIONALLY MANAGE CONDOMINIUMS,
INDUSTRIAL/COMMERCIAL, TOWNHOUSES, NEW
CONDOMINIUM DEVELOPMENT, CONDOMINIUM
FINANCIAL PACKAGES

33 King Street East, Suite 9, Dundas, Ontario L9H 1B7
905-544-0077 • 1-866-544-0077
Email: precision@cogeco.net • Visit our website at: www.pmsinc.ca
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Single Source Support for:

• Electrical Engineering
• Mechanical Engineering

• Building Envelope Consulting
• Infrared Thermography
• Roofing - Investigation &
Replacements

Burlington
905 319 6668

• Sustainable Design

• HVAC Equipment
Replacement Design
• Plumbing Riser Replacements
• Code, Fire Protection & Life
Safety
• Litigation Support/Expert
Witness Advisory

Toronto
416 499 3110

morrisonhershfield.com

Ottawa
613 739 2910

Professionals

Sara Hicks, B.A., RCM
Senior Property Manager
MF Property Management Ltd.

When I talk
to those who
do not live in
condominiums
or work in the
field, they
seem to know
a few things
about condos.

CONDOMINIUM RULES
- BE REASONABLE!

One of them is that they have some sort of Rules, and residents are
expected to follow them. Beyond that, information is quite spotty. While
most condominiums have Rules, not all of them are in the best interest of
the building. In this article, I will highlight items to keep in mind when either
writing or reviewing Rules at your condominium.

DO NOT
MAKE THE
CONDOMINIUM
UNLIVABLE

This sounds obvious but remember that there are many different
people living in a community, from families, to students, and seniors.
If the rules seem to restrict residents too much, it may be impossible
to insure that they will be followed. In Season 6 of the popular TV show
the X-Files titled “Arcadia”, Mulder and Scully go undercover at a gated
community where residents who appear to break one too many rules
go missing. It is a humorous episode, but things such as incorrectly
painted and installed mailboxes, basketball nets, flamingo decorations
and moving in a minute after the deadline is enough to warrant a
serious Board meeting to discuss the resident in question and deadly
course of action. A monster summoned by the Board President is
the culprit in attacking these rule breakers but the FBI agents end up
solving the case. Fictional monsters aside, a set of nearly unlivable
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rules that are very strictly enforced are not too far- fetched at many condominiums. Are move-in timeframes acceptable?
Most definitely. Should someone be fined (or attacked by a creature) if they run a couple minutes behind? Probably not.

TRY TO
LIMIT THE
AMOUNT

USE
READERFRIENDLY
LANGUAGE
AND TERMS

MAKE SURE
THE RULE
HAS
PURPOSE
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Some condominiums are large and have many complexities so it is difficult to keep the rules short and sweet.
However, the longer they are, the less likely residents are to read
and remember them. Try to condense rules that seem too lengthy.
Sometimes less is more when you want to get your message
across. If the Rules will be long despite attempts to reduce them,
assure they are neatly categorized with headers so someone can
easily find something referring to Pets or Parking.

Sometimes Rules are copied straight out of the Declaration, and
various legal terminology isn’t always the most comprehensible.
You want your residents to understand the Rules, and if they break
one, you want to be able to simply defend the case. If the Rules
are vague, try to work on wording that makes it very clear. For example, if you want to limit how often visitors
can use visitor parking, put in how many nights (i.e. three consecutive) if it does not specify at all. This will allow
you to clearly reference the restriction when someone parks there four nights a week. Or, if a rule uses the word
“reasonable” i.e. “Christmas decorations are to be removed a reasonable amount of time after December 25th” you
may want to put in an actual timeframe. Someone may think
that the May long-weekend is the perfect time to remove their
wreaths and spotlights so be specific to avoid arguments. I
would also avoid Rules that refer to something as “tasteful”
(which I have seen!) An owner may think a plastic palm tree in
their front lawn IS tasteful, and each Board and manager will
have a different opinion on this making enforcement difficult.

Sometimes Rules read well, but when put into a real-life
situation, they are actually very difficult to work with. For
example, some townhouse condominiums do not allow
residents to park in their driveways unless their other
vehicle is in their garage. If you only have one vehicle, it must be in your garage. It means that someone
would have to look into resident garages if they saw a vehicle in their driveway and were unsure if they had
another vehicle inside or not. The enforced rule means that less vehicles would be seen, but that is not a
complaint I have personally ever received. If you are re-writing your rules, make sure that it has a reason that
the community agrees with.
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DO NOT PICK
AND CHOOSE
WHICH RULES
TO ENFORCE

If you frequently find yourself saying “That’s a silly rule-no one follows it” it may be time to go through
your Rules. Boards and managers can run into trouble when picking and choosing which rules should
be enforced. They are all equally important so if several do not work for your community, perhaps give
them all another look. Turning a blind eye will not work for long. If a townhouse complex currently bans
sidewalk chalk and it becomes a condominium full of families, this rule may want to be revisited. The
Board must also be fair when enforcing rules, for example, when someone makes a request to put in a
fence. If fences are permitted, the Board should not tell an owner no just because they are a frequent
complainer. Or on the flip-side, they should not let
other Board members do things that no one else
is permitted to do. Residents WILL find out and
resentment and distrust will quickly build.

ASSURE THEY
SUPPORT
THE OTHER
DOCUMENTS

If you are working on your Rules, it is very important
that they do not contradict your condominium's
by-laws and Declaration. If you want to ban student
rentals, putting “No Students” in the Rules may not
stand up if someone was to fight it, especially if there
are no restrictions noted anywhere else. Or, if your
Declaration says the dog weight limit is 50 pounds
and the Rules say 30, there is likely to be confusion and those with 30 pound plus dogs refusing to remove
their pet (or put them on a serious diet)! Sometimes Boards have a lawyer review revised Rules so they
can be sure that nothing conflicts. Or, if they want to make a big change, i.e. ban pets, the Board may be
told that they have to attempt to change a different document.

MAKE SURE
THEY ARE
ACCESSIBLE

No resident likes receiving the letter referencing
the header, paragraph, and sentence of the Rules
that they broke and the consequences that will
follow if they do not govern themselves accordingly.
Make sure that the Rules are not sitting in a dusty
corner of the library in an unmarked binder. Rules
should be easily accessible to owners to reference.
Not that they will ever be on someone’s coffee
table to be read leisurely, but putting them on the
condominium’s website if they have one makes
them easy to find. New owners will get a copy in
their status package, but when talking to them
later, perhaps ask if they do indeed have a copy. Sometimes the packages sit on a lawyer’s desk, never
to be passed along with the stacks of closing papers. This may seem tedious but it is less so than
writing numerous infraction letters and dealing with angry owners who “didn’t know”. Some Boards
hand out copies at Annual General Meetings or have copies available at Residents Meetings. There will
always be those that claim ignorance but you have a better case when the Rules are accessible.
2017 PROFESSIONAL & BUSINESS PARTNERS DIRECTORY | CondoNEWS
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DO NOT
BE AFRAID
TO DISCUSS
THEM WITH
RESIDENTS

Rules are commonly put in place by the Declarant and are “cookie-cutter” in their nature. Meaning, they were
written when the condominium was still a hole in the ground in the middle of a field. The rules may need to be
adjusted to suit the needs of the community, and that is perfectly fine. Sometimes the Board, especially when it
only consists of three people, have trouble deciding what they should be. In this case, feel free to reach out to the
owners and ask their opinion on the rules. You might receive some suggestions that will definitely not work, but
you may be surprised by what comes back. Some condominiums create rule committees that go through the rules
and give suggestions on changes. The Board must however be clear to them that they may not accept all of the
changes, and the committee cannot actually make changes that are put into effect immediately. You may not get
any feedback from owners on the rules, and only hear from them when they are upset, but an attempt is worth it.

In conclusion, it is best for everyone to keep their minds open when it
comes to Rules. Rules are not there to be broken, nor are they written
in stone. They are purposely the easiest (so they say!) document to
change as they can be amended by the Board, sent out to owners and if
in 30 days a meeting is not requisitioned to discuss them, they pass and
become official. Rules also should not be broadcast in a negative light, i.e.
in newsletters. They really are in place to keep communities looking good
and staying safe, not to control every aspect of a person’s life.

Sara has been a member of the MF team since starting as a part-time receptionist
in 2008. She moved into a full-time Property Manager role in 2011, and earned
her Registered Condominium Manager designation in 2013. She was promoted to
the position of Senior Property Manager in October 2014. Sara manages her own
portfolio of condominiums located in the Guelph region. In addition to her work as a
Property Manager, Sara is also very involved in the CCI-Golden Horseshoe Chapter’s
Communication Committee.

Knowledgeable
and experienced
condominium
lawyers
www.sutherlandkelly.com
519.265.6755
173 Woolwich Street, Suite 202
Guelph, Ontario N1H 3V4
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You do not have to be an Einstein
to Manage a
Condominium.
But you have to be grounded,
relave to the community and
Boards of Directors’ needs, requires
smart and knowledgeable guidance.
With some 35
3 years in real estate, specializing in
Condominium Consulng John MacLeod, President of Key
Property Management & Consultants. An Acve Board
member of the Canadian Condominium Instute (Golden
Horseshoe) speaker and moderator at various conferences
and educaonal courses. Member of the Associaon of
Condominium Managers of Ontario and has obtained his
Registered Condominium Managers designaon. KPM can
offer custom services to their clients.

Condominium
Insurance Program

KPM offers a bouque management services and packages
for our Condominium clients.
 Do you need 12 meengs per year or 6 maybe 4 or
maybe just 2?
 Are you in need of less me of your manager but pay
the full price?
 Maybe you have a good handle on management; an
acve involved Board of Directors almost self-managed but need some assistance in some areas. (AGM
– Budgets)
 Perhaps you are self-managed but just need the lile
extra guidance, leadership or independent review.
 Does your Condominium have a lot of projects on the
go or in the near future and need extra me?
KPM provides full management, monthly meengs – six four or two meengs or reports, with the ability to customize
the package for your Condominiums needs. We provide full
bookkeeping, monthly statements, and annual preparaon
for the Auditor.
Contact John MacLeod President KPM for a professional
quote on the needs of your Condominium.

905-538-6220 ext 2
jmacleod@keymanagement.ca

David Outa

Commercial Account Executive
519-650-6363 ext. 41392
Toll-free 1-877-578-6030
david.outa@cowangroup.ca
www.cowangroup.ca

Our Business is Your Business.

Key Property Management
& Consultants Ltd.
762 Upper James St.
Mail Box 230
Hamilton, ON L9C 3A32

www.keymanagement.ca

BRA N TFORD

519 759 3511

HAGERSVILLE

905 768 5883

www.millards.com
Golden Horseshoe Chapter
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Level 300
Course

LEVEL 300

COURSE

Name
Title, Credits, etc.

Attendees learned about
the unique challenges
faced by aging
condominiums
Comments from Attendees:
• "My complements on content,
delivery and relevance.
very, very good!"
• "Very informative"
• "Breakfast was
great!"
• "An eNjoyable
educational
experience"
• "all three speakers
were very
knowledgeable"
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nightmare on condo street: the
problems of aging condominiums
november 26, 2016 | stoney creek
speakers: anthony irwin, cie property management & consulting inc.; dan
martis, morrison hershfield; and michelle kelly, sutherland kelly llp

CCI National
News

cci national news
Upcoming National Events:

Remember to check out the CCI National website for news, upcoming events, and the National News
magazine, which includes James Davidson’s Condo Cases Across Canada:
http://cci.ca/resources-education/newsletters/national-news

From the Condo of
the Year Winner

As you may know, the
CCI National Leaders’
Forum and National AGM
and Awards Dinner was
held October 27-29, 2016 at
the Westin Trillium House in
Collingwood. Several members
of the Golden Horseshoe
Chapter were in attendance.
During the AGM, Michael
Clifton, a former director for the
Golden Horseshoe Chapter, was
elected to the National Board.
Congratulations Michael!

"Hi Sherry,
It has been over a week since we
joined you at the track.
We were over the moon with the
announcement of the Condo of
the Year award to HCC 114/129.
Prestigious in any sense of
the word.
On behalf of the Board and the owners I would ask you to
thank the CCI Board, the awards committee and those who
voted for us.
The award certificate is now prominently displayed
outside of Manager Claudia's office.

During the awards dinner, the Golden
Horseshoe Chapter was awarded
the Penman Smith Newsletter of
the Year (for Tier Two chapters).
This is a great achievement for the
Chapter! The Windsor and Essex
County Chapter won for best Tier
One newsletter, while Newfoundland and
Labrador (Tier One) and North Alberta
(Tier Two) won the Chapter of the Year
awards. For a complete list of winners, visit
the events and awards section of the CCI
National website.

The Spring 2017 Leaders’ Forum will be held
June 7-10, 2017 in Fredericton, New Brunswick.
It will be a great opportunity to network with
other chapters and bring back some fresh ideas
for our own chapter.

Thanks also for the generous financial award.
We are proud members of the Institute.
Thanks again"
John Smith
President HCC 114

Editor’s Correction: We inadvertently cut
a portion of the Condo of the Year article
from the Fall edition. A corrected copy is
available on the CCI GHC website for those
interested in viewing it in its entirety. We
apologize for any inconvenience.
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ACCI PROFILE

Jon Juffs
Jon Juffs is the Director, Condominium/Strata Group, at CCI Group, a McIntosh Perry Company.
Jon is responsible for conducting, delivering, and analysing many reserve fund studies,
pre-performance audits, performance audits, failure investigations, and property condition
assessments. He is a member of Ontario Association of Certified Engineering Technicians and
Technologists, Ontario Institute of Quantity Surveyors, Association of Condominium Managers
of Ontario, and the Canadian Condominium Institute who bestowed the ACCI designation to
him in 2005.
Jon’s career is focussed on the post-occupancy performance of buildings with a particular
emphasis on capital planning, repair and restoration implementation, failure investigation
and rectification, and performance evaluation of building envelope systems. He started his
six years of post-secondary education with two years at Centennial College of Applied Arts
and Technology in the Architectural Technology program earning his Technicians Certificate
and continued studying in the Building Science option of the Architectural Science program at
Ryerson Polytechnical Institute, finishing in 1989. His part-time work during school included
construction labour and a summer at Construction Control Inc. where he continued full-time.
Other opportunities included the Ontario Ministry of Housing, water main and sewer contracting,
architectural and building science consulting for four other firms, and a return “home” to CCI
Group
Inc. formerly known as Construction Control.
Being a long-time member of the Canadian Condominium
Institute gives Jon an avenue to contribute, on a volunteer
basis, to the benefit of the many condominium
communities he has had the pleasure of meeting all
across Canada. That volunteer time includes being
on the Board of Directors for the CCI-Huronia chapter,
member of the CCI Golden Horseshoe chapter and
CCI-Toronto chapter. He has also been appointed by
CCI-National Executive to several committees and is
currently Chair of the Chapter Relations committee.
In 2006, Jon co-authored the book “Reserve Fund
Essentials” a very tell-it-like-it-is resource for Owners,
Managers, and Professionals involved with capital
repair planning in co-owned property environments. One
of the most memorable quotes Jon refers to comes from a
needlepoint he inherited that says “A home is more
than roof or walls, or lofty curving stairs. It is
the love inside, and faith, and trust, and
softly spoken prayers”.

ACCI / FCCI Members
Golden Horseshoe Chapter

Managing rentals is different from managing condominiums.
Condominium insurance requires knowledge of a variety of matters,
including standard unit by-laws. Condominium law is unlike family or
criminal law. Condominium audits, performance audits, and reserve fund
studies require expertise that only experienced condominium auditors and
engineers can provide.
Before you hire a professional, whether it is a lawyer, an accountant, a property
manager, a reserve fund study provider, an insurance agent, an engineer, or a
realtor, check their condominium credentials.
The ACCI designation is recognition of a professional's experience and knowledge
in condominium matters. To obtain the ACCI designation, a person must be a
professional member of CCI; have three years of condominium experience; and
successfully complete an examination that covers a broad range of condominium matters.

The following members of our chapter have achieved the ACCI designation.
Elia Associates

Craig McMillian, RCM, ACCI
Maple Ridge Community
Management Ltd.

Clifton Kok LLP

Maria Finoro, RCM, ACCI, FCCI
MF Property Management Ltd.

LL.M., ACCI

Kim Coulter, B.Tech, (Arch.Sc.), ACCI,

Christopher J. Jaglowitz, B.A., J.D.,

Don Chown, RCM, ACCI
Chown Property Management Inc.
Michael H. Clifton, BA(hons), MA,
LLB, ACCI

FCCI

Cion | Coulter Engineers &
Building Scientists
Stan Dulberg, ACCI
Wilson, Blanchard Management
Inc.
Maria Durdan, B.A., LL.B., ACCI
SimpsonWigle LAW LLP

Richard A. Elia, B.Comm, LL.B.,
LL.M.(ADR), ACCI

ACCI

Gardiner Miller Arnold LLP
Jon Juffs, C.E.T., ACCI
CCI Group Inc.
Michelle Kelly, B.Comm, LL.B., ACCI
SutherlandKelly LLP

Robert M. Mullin, BA(Hons.), LL.B.,
SmithValeriote Law Firm LLP
Karen Reynolds, RCM, ACCI, FCCI
Wilson, Blanchard Management
Inc.
Stephanie Sutherland, B.A.S.
(Hons.), LL.B., ACCI

SutherlandKelly LLP
Peter Webb, RCM, ACCI, CMOC, C.R.P.
Property Management Guild Inc.

A few of our members have even achieved the Fellow of the Canadian Condominium Institute (FCCI)
designation, which recognizes associates whose service to CCI or the condominium industry best exemplifies
the standards expected by CCI of its professional members. A special congratulations to our FCCI members:
Kim Coulter, B.Tech (Arch.Sc.), ACCI,
FCCI

Cion | Coulter Engineers &
Building Scientists

Maria Finoro, RCM, ACCI, FCCI
MF Property Management Ltd.
Karen Reynolds, RCM, ACCI, FCCI
Wilson, Blanchard Management
Inc.

Ray Wilson, RCM, ACCI, FCCI, AIHM,
CMOC, ARP

Wilson, Blanchard Management
Inc.
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Professionals

Pam Smuts, RCM
Service Coordinator
Trade-Mark Industrial Inc.

You have
heard it a
million times:

John MacLeod, RCM
President
Key Property Management & Consultants

COMMUNICATION - A Winning
Relationship for Property
Managers, Condominium Boards &
Contractors

Communication

is the key
to a great
relationship.

In reality, however, the relationship
between Condominium Boards, Property
Managers and Contractors can be
contentious. How often have you heard
that a contractor did not meet a Board’s
expectations or a Property Manager’s
timeframe? Or worse yet, consider the
contractor who does an excellent job
but fails to properly communicate this
to the Property Manager, leaving the
Property Manager exposed to the board
36
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without a complete set of answers? The
solution to any underlying frustration is
simply a matter of better communication
between all parties and a commitment to
this communication.
We are going to provide some guidance to
allow for better communication and the
expectations of the Contractor and the
Property Manager – if we work together
we all win.

Professionals

CONTRACTOR'S
EXPECTATIONS
From the first contact to the completion of the work
it is important to work together as a team.
Here is a list of what many contractors would
like to see to make it easier to provide service to
condominiums.
When you call for service it is important to have the
following information ready:

Address:
• Provide a full address including the
postal code
• The street address including North,
South, East or West
• Unit number if applicable
• If it is a large complex and a map is
available, provide it to aid the Service Technician
in finding the location.

Description of Work:
This can be provided verbally, in an email, work
order or Purchase Order. Whichever way you
communicate this information it is important to
have as much information as possible.
It is all in the details here are a couple examples:

• Water Leak: Water stain noted on ceiling in unit
302 coming from unit 402 kitchen area
• Light out in parking lot: North entrance by
visitors parking next to unit 3
This information saves time when the contractor
arrives on site and can allow them to have the right
tools, equipment and material available to get the
job done in an efficient manner.

• Photos: if there are any photos
available provide them along with
the information.
Time Frame:
Confirm with the contractor when you need the
work to be completed.

Contact Information:

Emergency: What may be an emergency to
some may not be an emergency to others.

Provide the point of
contact for the work to
be completed, will it be
the:

If this is a job that needs to be
done ASAP, make sure that is
communicated to the contractor
that time is of the essence.

• Unit owner(s)

• Property Manager

Planned Maintenance:
Should still have a timeframe
associated with it that
is agreed by everyone
involved.

• Include the name, unit number, buzzer code
and phone number

Larger project: if the
work is to be done

• Site superintendent
• Board Member
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Professionals

MARIA DESFORGES, RCM, ACCI

over a length of time, ensure there is
communication during the project and that
the time lines agreed to are being met. There
will be times when the unforeseen can happen
and as long as everyone involved is kept
informed then there are no surprises.

President

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445
FAX: 905-527-3633
maria@jwcondo.com
jandwcondo-management.com

Changes or Modifications:
The initial PO or Work Order may state one
repair or job to be completed, but as we
all know things happen and the job could
turn out to be more involved than originally
expected.
Again this is where it important that the
communication flows and that the Point of
Contact on the job is contacted so that any
new developments can be discussed.
If all parties involved are made aware of what
is needed to get the job done.
This avoids a surprise when the timesheet,
work order or invoice arrives with more labour
hours, material and a higher cost then what
was first anticipated. No one likes those types
of surprises!
Another thing that has been encountered is
when the Service Technician is on site for one
job and the building superintendent, board
member or unit owner asks them to complete
extra work while they are there. These “small
jobs” can easily add up and knowing where
to bill this work could become a concern. If
there is extra work to be done it should be
approved ahead of time and listed as an extra
on the paperwork submitted.
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Professionals
Communication: It is extremely important
to know who the contractor should be
communicating with when they are on the job.
This may seem a strange statement to make,
but as we know in the Condominium Community
it is not always as straight forward as one would
think.

possible and advising the management office
when you will be on site is helpful. Presenting
themselves to the owner where the work is to
be done in a pleasant and professional manner.
The proper appearance is important to let the
owner know they are having a professional on
site to get the job done.

When my Service Technicians are performing work
in condominiums it is imperative to know who they
should be discussing the work with and who they
should not be discussing the work with.

Trade Expectation

Our technicians are trained to communicate
only with the site contact listed on the “Job Start
Form” that is provided to them and myself as
the Service Coordinator, this saves from any
misunderstandings which could take place.

• Have the safety gear they need – PPE (personal
protective equipment)

When onsite it is easy for the building
superintendent/board member or unit owner to
ask the Service Technician to complete extra work
while they are there.

• Vehicle clean and in good
shape

PROPERTY MANAGER'S
EXPECTATIONS

• Parking the vehicle in a
designated parking space
(not the fire lane)

• Professional uniform for
company doing the work (or
identification)

From a Property Manager’s view selecting
the right company or trade for the work,
good communication solves a lot of problems
and ensures the trade understands your
expectations.

Invoice

Expectation of Management

• Date, time of work –
listed on timesheet or
work order

When the contractor arrives on site they should
report to the site office and report their presence.
If it is a Townhouse site this is not always

• Detailed report – time
sheet or work order
• Parts replaced - listed
• Recommendations
– if any

• Follow up work – if any required
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CCI GROUP
SCIENCE • ENGINEERING • SOLUTIONS

Your Single Source Engineering Firm

Attending the Site
● Building Science
● Reserve Fund Studies
● Rehabilitation/Restoration and
Contract Administration
● Structural Engineering
● Geotechnical Engineering
● Environmental Services
● Hazardous Materials and EHS
● Material Testing
● Building Condition Assessments
1.888.348.8991
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• Have the PO with them with the details for
the site
• Arrive on time
• Report to security or on site contact
• If they are going to be delayed communicate
this with the management office or owner.
• Have the appropriate tools for the job

Communication
When inspecting the work or making the
repair the trade should avoid discussing the
work with owners. There are many times
when the trade will make recommendations
and discuss the problem with the owner,
this may confuse the owner and leave the
management or the Board of Directors
with a tough discussion with the owner
about what was said by the trade. Not
all recommendations of a trade may be
something the board or management will
be able to address, especially if it does not
fall under the Condominium requirements
or may not fit with long term maintenance
program. There are times when there are
plans being considered by the board and

Professionals
the recommendations do not apply. Once an
owner is brought into the discussion they may not
be fully aware of all information and only look to
solve their immediate problem. It is important to
find the happy medium when speaking to owners
one that respects their comments but does not
engage them in the process of repair.

Changes or Modifications
• In the event of a change or modification
• Delay in completing the work
• Contact the management office
• Report the situation
• Work is different than original PO
This will allow the manager to update the board
or owner on what was found and what actions are
being taken to remedy the situation. A follow up
PO may be needed once the true scope of the work
is understood and this needs to be communicated
to others with accurate details.

Time Frame
Emergencies come up where details are changing
and you may need to be in contact with the trade
to stay on top of the process. Having a contact
number that the trade can call is important and
the manager needs to be available for this sort
of instant contact at any hour of the day, night
or weekend. Emergencies need immediate
attention and should be communicated as such
to the trade. Providing on the fly directions it is
important to document the instruction for the
property manager so you will have the details to
review after the emergency is resolved.
In conclusion we can all agree that the solution
to a “Winning Relationship” is simply a matter
of communication between all parties and a
commitment to this communication.
Pam Smuts is the Service Coordinator at TradeMark Industrial. She has over 25 years in the
Service Industry with experience in Property
Management, customer relations and trade
service which combined with her knowledge
within the industry allows her to oversee
the Building Services Group at Trade-Mark
Industrial and meet all of the customer’s needs.
Pam holds her RCM designation, is a member
of ACMO, sits on the Board of Directors of CCI
GHC and is actively involved on various CCI GHC
committees.
John MacLeod President of Key Property
Management & Consultants Ltd has been
involved in Real Estate in the Golden Horseshoe
Area since 1977. Specializing in Condominium
Management for smaller sites with a customized
management package for each site. He also
consults with Directors of on special projects or
financial assistance.
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Condominium
Conference
& Trade Show
Friday, June 2 & Saturday June 3, 2017
Hamilton Convention Centre, Hamilton, ON

P esented by
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THANK YOU TO OUR
CONFERENCE PARTNER

Golden Horseshoe Chapter

PROGRAM AT A GLANCE

S onsore
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Friday, June 2, 2017

Saturday, June 3, 2017

Property Managers’
Session –
Organizations Change
and People Transition…
Learn the Skills to help
Manage Transition

Keynote Session –
Housing Markets: Still Looking Up

Wine & Cheese
Reception
(wi
(w
with
t ex
exh
xhib
i itors
rs)
rs
s)

EARLY BIRD
REGISTRATION
by May 5, 2017

Refreshment Break with Exhibitors

Concurrent Sessions
• I Love it When a Mediation Comes To
T gether
• If I had a Hammer: Choosing the Right Contractor
• Unleashed: Pets vs People
Lunch with Exhibitors

Concurrent Sessions
• Rapid Fire Engineering
• Future Tr
T ends - Thinking Differently
• Common Cents: Yo
Y ur Financial Health Check
Refreshment Break with Exhibitors

Rapid Fire Legal
Door Prize Draws

DONATION BEING PRESENTED TO

PRELIMINARY PROGRAM
Friday, June 2, 2017
Sponsored by

12:30 pm

Registration

1:00 pm - 4:00 pm

PROPERTY MANAGERS’ SESSION

Organizations Change and People Transition… Learn the Skills to help Manage Transition
This will be an interactive session designed to address how people respond to change according to their preferred communication and decision making styles (Extended D.I.S.C.). We will also look at change through the lens of “change management”
guru John Kotter’s 8 Step Change management process via a fun interactive skit “Our Iceberg is Melting”. Participants will
leave with a better understanding of how they and others embrace or resist change and how to assist themselves and their
companies in dealing with the uncertainties of change.
Presenter: Melissa Augusto, certified Extended D.I.S.C. expert and ten year member of the Sandler Training Milton team.

4:00 pm

LUNCH (1:00 pm - 2:00 pm included with Property Managers’ Session)

Sponsored by

WINE & CHEESE RECEPTION (with exhibitors)

Sponsored by

Saturday, June 3, 2017
Sponsored by

8:00 am

Registration

8:00 am

CONTINENTAL BREAKFAST (with exhibitors)

8:45 am

WELCOME / OPENING REMARKS

9:00 am - 10:00 am

KEYNOTE SESSION – Housing Markets: Still Looking Up

Sponsored by

Presenter: Sal Guatieri, Senior Economist, Director Economic Research, BMO Capital Markets

10:00 am - 10:30 am

REFRESHMENT BREAK WITH EXHIBITORS

10:30 am - 11:45 am

CONCURRENT SESSIONS
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O
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b
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Sponsored by

Session Room Sponsor

Session Room Sponsor

Session Room Sponsor

I LOVE IT WHEN A MEDIATION
COMES TOGETHER

IF I HAD A HAMMER: CHOOSING
THE RIGHT CONTRACTOR

UNLEASHED:
PETS VS PEOPLE

Dispute resolution is important to
the fiscally-responsible operation of
a condominium corporation, but for
many, it can be a “black box”. When
should you consider mediation and
how can you proceed if you would
like to propose it? What does each
party need to ensure the process is
effective, efficient and fair? Should
you incorporate mediation into your
by-laws? If so, should it be
mandatory or subject to mutual
agreement? Join us for our panel
discussion
“I love It When a
Mediation Comes Together” to get
answers to these and other
questions.

Enjoy an interactive conversation
between a Property Manager, a
Lawyer and Contractors exploring
how a relationship with a Contractor
can be mutually beneficial…or a
complete disaster. Using real world
examples, this will be a unique
opportunity to understand how every
board should approach a new
relationship with a Contractor; how
to tell the difference between the
good the bad and the ugly; how to
get the best value for your budget
with a strategic, long-term approach;
and how to avoid the pitfalls of
selecting the wrong service provider
for your property. Improving your
selection process will result in a
better product or service and a
better night’s sleep for everyone
involved!

In this Session, speakers with firsthand experience in dealing with pets
in condominiums will talk about the
various issues that can come into
play, and how property managers,
Boards, and unit owners can deal
with those issues. We will discuss pet
issues from a property manager’s
perspective, including problems that
may arise and how to prevent or
address those problems. We will also
examine the legal enforcement
options when pet problems cannot
be resolved through communication
and other routes available to property
managers. Finally, we will look at
external enforcement of pet issues,
including bylaws, and how those
external resources can be used to
assist condominium Boards and
property managers in dealing with
pet concerns.
Continued…

PRELIMINARY PROGRAM
Saturday, June 3, 2017 Continued
11:45 am - 1:15 pm

LUNCH WITH EXHIBITORS

1:15 pm - 2:30 pm

CONCURRENT SESSIONS

DELEGATE BAGS
Sponsored by

Sponsored by

Session Room Sponsor

Session Room Sponsor

Session Room Sponsor

RAPID FIRE ENGINEERING

FUTURE TRENDS THINKING DIFFERENTLY

COMMON CENTS:
YOUR FINANCIAL HEALTH CHECK

Whether you are considering a new
building or a major retrofit, there are
some common concerns that consistently crop up. Join our threeperson moderated engineering
panel of industry experts discussing
performance and design issues for
key building envelope components,
including roofing (flat built-up and
shingle), facades (windows, walls,
cladding, etc.), parking garages and
major structural renovations.

CE
CON FE R E N
HER
PHOTOG RAP
Sponsored by

Frustrated with your water bill? Are
you becoming worried that increasing costs are being downloaded?
What about that lawn! Certainly, it
can be much greener in the summer
months?! And what’s with the
changes in condo construction that
developers seem to be introducing?
Come listen and discuss all these
issues and more!
Topics will include proactive ways on
saving water and costs, landscaping
strategies on maintaining green and
healthy lawns and tips on how to
“green” your property and building.
You will learn how Smart Home
Technology is changing communication and who is living at your Condo.
Learn how the Millennials live vs the
Baby Boomer generation and how
this is changing the future of condos. This session is applicable to all
Owners, Board of Directors, and
Property Managers at all levels.

2:30 pm - 3:00 pm

REFRESHMENT BREAK WITH EXHIBITORS

3:00 pm - 4:00 pm

RAPID FIRE LEGAL

4:00 pm

DOOR PRIZE DRAWS

Does your Condominium Corporation earn itself the checkmark of
financial health? Is your condo
financially healthy? How does your
Corporation measure up to the industry or surrounding community?
This session will take a multi-disciplined approach to navigating the
financial statements and reserve
fund to assess and understand the
financial position of your
Corporation. We will cover the telltale signs of a healthy versus
unhealthy Corporation and the
common pitfalls that impact the
financial health of your Corporation,
and how to avoid them. Topics will
include proactive and reactive
strategies to either maintain or
recover the financial health of your
Corporation, and guidelines to
ensure their Condominium
Corporation receives the financial
health checkmark. This session is
applicable to all Owners, Board of
Directors, and Property Managers at
all levels.
Sponsored by
Sponsored by

JOIN US ON SOCIAL MEDIA!
CCIGHC
C
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@ccighc

Canadian Condominium Institute
- Golden Horseshoe Chapter

CONFERENCE REGISTRATION FORM

Delegate Name:



Designations (RCM, ACCI, FCCI):



Company:
Phone:

Email:
Address:
City

Prov:
Postal Code:


 Check here if you DO NOT want to be listed in the Onsite Program
Are you a  Director  Property Manager  Student  Professional/Supplier  Other

ADDITIONAL REGISTRATIONS (3 or more from the same company)



Delegate Name:

Designations (RCM, ACCI, FCCI):

Phone:

Email:


 Check here if you DO NOT want to be listed in the Onsite Program
Are you a  Director  Property Manager  Student  Professional/Supplier  Other



Delegate Name:

Designations (RCM, ACCI, FCCI):

Phone:

Email:


 Check here if you DO NOT want to be listed in the Onsite Program
Are you a  Director  Property Manager  Student  Professional/Supplier  Other



Delegate Name:

Designations (RCM, ACCI, FCCI):

Phone:

Email:

 Check here if you DO NOT want to be listed in the Onsite Program
Are you a  Director  Property Manager  Student  Professional/Supplier  Other



Delegate Name:

Designations (RCM, ACCI, FCCI):

Phone:

Email:

 Check here if you DO NOT want to be listed in the Onsite Program
Are you a  Director  Property Manager  Student  Professional/Supplier  Other

PAYMENT OPTIONS

REGISTRATION FEES per person
FRIDAY, JUNE 2
Property Managers’ Event

Cost

# Attending

SUBTOTAL

=

$

$75.00 ea.

x

= $

+ 13% HST

=

$

$35.00 ea.

x

= $

TOTAL

=

$

(must be a Property Manager)

Student

SUBTOTAL

(must be enrolled in Property Management Program)

 Cheque (enclosed)

SATURDAY, JUNE 3
Registration includes: One (1) day of educational sessions, access to trade show, lunch, coffee breaks, & program material

Early Bird Rate (by May 5, 2017)
Members

$195.00 ea.

x

= $

Members - 3 or more

$155.00 ea.

x

= $

Student

$75.00 ea.

x

= $

Regular Rate (after May 5, 2017)
Members

$250.00 ea.

x

= $

Members - 3 or more

$225.00 ea.

x

= $

Student

$125.00 ea.

x

= $

Non Members

$400.00 ea.

x

= $

Make cheque payable to CCI-Golden Horseshoe Chapter

Credit Card registration available online only
at www.cci-ghc.ca

(Must register at the same time)

(Must register at the same time)

Canadian Condominium Institute - Golden Horseshoe Chapter
Box 37, Burlington, ON L7R 3X8
TEL: 905-631-0124 / 1-844-631-0124
FAX: 416-491-1670
EMAIL: admin@cci-ghc.ca
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Thank You TO OUR SPONSORS
CONFERENCE PARTNER

SAPPHIRE SPONSORS

RUBY SPONSORS

EMERALD SPONSORS

Engineers & Building Scientists

TOPAZ SPONSORS

AMETHYST SPONSORS

PROPERTY MANAGERS SESSION DRAW PRIZE

PASSPORT PRIZE
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Hot Topic

Armand Conant, B.Eng., LL.B. D.E.S.S. (Sorbonnne)
ShibleyRighton LLP

Condo Act Reform and Licensing of Managers

• A n U p dAt e •
Believe it or not,
we are getting
there with
respect to the
seismic changes
in the legislative
and regulatory
regime for the
condo industry in
Ontario.
48

2017 is starting with lots of activity from
the government on the reforms to the
Condominium Act, 1998 (the "Act") and
the licensing of managers. This article
is to give a brief status update on the
process.
As many will know, Bill 106, which
is officially called the "Protecting
Condominium Owners Act, 2015"
("PCOA") received Royal Assent on
December 3, 2015. PCOA is essentially
broken into two parts. The first part
relates to the major reforms to the Act,
and the second consists of the statute
for the licensing of managers, which is
entitled "Condominium Management
Services Act, 2015 ("CMSA").
Even though PCOA has received Royal
Assent, it will not become law until it
has been proclaimed, which only occurs
after the Regulations have been passed.

www.cci-ghc.ca | Golden Horseshoe Chapter

Since December 2015 the government
has been extremely busy drafting
the Regulations, which has proven to
be more complicated than originally
thought. It has been a great pleasure
to have participated along with many
professionals, in consultations with the
Ministry about the Regulations.

LICENSING OF MANAGERS
Just before Christmas, the Ministry
circulated the "Draft Regulations" for
the licensing of managers (for the
CMSA), with a 45 day window for public
input and comment, which expired on
February 6th. Several of us from the
industry, particularly from CCI and
ACMO, have met with the government
to provide our input.
It is these regulations that fill in the
details about manager's licences, which

Hot Topic
were broadly set out in the CMSA.
For example they detail the two tier
or two levels of licences, will there be
grandfathering, licence requirement of
management companies, educational
requirements, exemptions, obligations
on managers for disclosure, transfer
of condo corporation's files, proxy
solicitation, insurance requirements,
discipline process, and much, much
more.
It is expected (hoped) that licensing of
managers will start this July 1st, 2017.
So be ready.

REFORMS TO THE ACT
We had originally thought that the
regulations for the reforms to the Act
might be ready by the end 2016 or early
2017. However, we are advised that the
task was much more complicated, so
we understand that the government
will be phasing in the Regulations, so
that they can proclaim parts of the
legislation. It is anticipated that the
balance of the regulations, and thus
proclamation of those portions of the
statute will be early in 2018.
The first phase of condo reform
regulations might be posted/published
by early to mid February, again with
a 45 day window for public input. It
is believed that these Regulations
will deal with governance issues,
such as form of proxies, requisitions,
quorum for owners meetings, records
of corporations (Section 55 issues),
and mandatory education of directors.
Once these have been passed then
the applicable portions of PCOA will
be proclaimed and become law, which
at this time is anticipated also to this
July 1, 2017.

open by July 1, 2017 – with limited
capabilities. A large part of it will deal
with dispute resolution including a
tribunal. In addition, it is hoped that
there will be a very robust online dispute
resolution mechanism available to all at least for limited issues, for example
Section 55 records disputes. This will
be a huge evolution and benefit for our
industry. It will expand over time to deal
the issues arising from the balance of
the regulations.

THE TWO ADMINISTRATIVE
AUTHORITIES
Many may have heard that the
government wanted our industry
to be more self regulated. So it has
established two offices, or authorities:
one for the licensing of managers,
called the Condominium Managers
Regulatory Authority (CMRAO") and
the second the Condominium Authority
of Ontario ("COA").
These Authorities were incorporated
in July of 2016 and are not-for-profit
entities, independent of government.
They will be self run, self financed and
not report to government, nor will funds
raised in them be collected by, or for,
the government. They will eventually be
certified as "Administrative Authorities".
Examples of Administrative Authorities
are Tarion, TICO (tourist industry) and

VQA (for classification of Niagara area
wines).
The first Boards of each were appointed
last August and have been working very
hard to get each up and running, as both
are to open July 1, 2017. The founding
board members are: (a) CMRAO –
Aubrey LeBlanc, Joan Andrews, John
Oakes and Gail Beggs. I was honoured
to be asked to be on the CAO Board, and
it consists of Tom Wright, Genevieve
Chornenki, Armand Conant and Frank
D'Onofrio. It has been quite a thrill
helping get the CAO running.

NEXT STEPS
Managers and management
companies, be ready for licensing
to start July 1st. You will be able to
continue working after July 1st, but be
sure to send in your application within
150 days. Also, I recommend that you
start adding to the condo corporation's
operating budget, the fee to fund the
CAO, which should be about $1.00 per
unit per month.
Directors, be ready for the mandatory
education (3 hours, free, no test or
exams, available online).
The rest of us – hold onto your seats as
it will be an exciting 2017 and 2018 – all
good for condos and the condominium
community. Stay tuned.

It is important to note that the newly
created Condominium Authority of
Ontario (see below) is scheduled to
2017 PROFESSIONAL & BUSINESS PARTNERS DIRECTORY | CondoNEWS

49

FALL

SUMMER

SPRING

FEATURE
CONDO
Halton
Standard
Condominium
Corporation
No. 600

FROM
PROFESSIONALS
Geothermal
Energy Systems
Maria Durdan

pg 24

PEOPLE
MANAGEMENT
Hoarding
Rob Mullin

pg 16

TECHNICAL
Garage Ramp
Replacements
David Heska and
Chris Moning

pg 40

pg 10

LEGAL
A Case Study
in First Year
Budgets

ACCI/
FCCI

MISC

Richard
Elia

Water Leaks:
Facts & Tips

Cloudwifi

pg 35

pg 23

Onyx-Fire
Protection
Services

Megan Mackey

Tips from
the Trade for
Successfull
Meetings

pg 38

Wentworth
Condominium
Corporation
No. 228

pg 10

Water is the New
Fire
David Outa

Do NOT Ignore
Potential
Liabilities!

pg 34

Gray Joynt

pg 20

Asphalt: Invest
in Maintenance
and Save
Money Down
the Road
Robin Farley

A Reasonably
Prudent
Director

Maria
Finoro

and

pg 43

pg 18

Changes to the ARC Interior
Condominium Design Inc.
Act pg 23

Chris Jaglowitz

Michelle
Kelly

pg 16

pg 28

pg 30

Waterloo
South
Condominium
Corporation
No. 12

pg 10

Sub-Metering
Contracts
for Existing
Condominiums
- The Risks and
Rewards
Meghan
MacDonald

A Little Can Go a The Importance
Long Way
of HVAC
Preventative
Kelly Slessor
Maintenance
pg 18
- An Ounce of
Prevention is
Worth a Pound
of Cure

Standard
of Care in a
Condominium
Purchase
Jessica Spataro

pg 22

Pam Smuts

Raymond
Wilson

pg 17

Fair Taxes
Campaign Condo Issues
& Municipal
Budget
Discussions
Ted Pritchard

pg 15

pg 32

Condominium Financing: A Perspective from the Current Condominium Landscape Ryan Griffiths pg 14

50

NEW MEMBER
PROFILE

pg 36

pg 28

PROFESSIONAL & BUSINESS PARTNERS DIRECTORY

Article Index

2015 | Newsletter Article Index

Maintenance Issues for Garbage Chutes: Let's Talk Trash! Chris Davidson pg 18
Providing Information is the Key to Building Trust Dan Webb pg 21
Your Auditor: What to Know Gwen Story pg 24
5 Important Tips to Selling Your Home

Jason Huber pg 28

Building Service Providers: The New Normal Christine Merswolke pg 30
Condominium Professionals: It's a Matter of Trust Stephanie Sutherland pg 33
ACCI Stan Dulberg pg 35

www.cci-ghc.ca | Golden Horseshoe Chapter

Frontier
Waterproofing
& Foundation
Repair
and
Trade-Mark
Industrial Inc.

pg 21

SPRING

FEATURE
CONDO

FROM
PROFESSIONALS

Wellinton
Smoke Gets In
Standard
Your Eyes
CondoDeborah Howden
minium
Corporation pg 28
No. 144

PEOPLE
MANAGEMENT
A Little Can Go a
Long Way

TECHNICAL

LEGAL
BBQs on
Balconies

Maria Mavrikkou

Asphalt
Repairs: Where
to Start?

pg 18

Robin Farley

pg 22

pg 15

Laura McKeen

ACCI/
FCCI

MISC

Stephanie Get Smart Sutherland Managing our
Water
pg 36
Nathan Helder

NEW MEMBER
PROFILE
Central Erin
Property
Management

pg 42

pg 39

Fix Your Turf
with This
Perfect Triple
Threat

pg 10

David Lammers &
Paul Lammers

pg 33

FALL

SUMMER

Ennisclare
II on the
Lake

pg 10

Taxation of
Condominium
Corporations
Ashley Didone

pg 30

The Condo
Conflict Train Which Stop is
Yours?

Stabilization
and
Overcladding:
When Masonry
Repairs Just
Don't Make
Sense

The Duty to
Repair with
Reasonable
Haste:
Ryan v. York
Condominium
Corp. No 340

Ian Miller & Lou
Reginato

Mark WillisO'Connor

pg 39

pg 20

Board
Confidentiality:
A Requirement
& Responsibility
Outside the
Boardroom

Buried
Waterproofing
Leads to
Increased Curb
Appeal

Telecommunications
Service
Providers

David Heska

Stan Dulberg

pg 39

pg 19

Colm Brannigan &
Marc Bhalla

pg 28

HSCC
483 - 1499
Nottinghill
Gate

Condominium
Reserve Fund
Investing

pg 10

pg 30

Tarek El Refaie

PROFESSIONAL & BUSINESS PARTNERS DIRECTORY

pg 28

Maria Durdan

Peter D.
Webb

pg 35

Drones and
Condominiums:
Up in the Air?

Rego Realty
Inc.

pg 37

Robert Mullin

pg 15
Amending for
Clean Air
Dan Webb

pg 18

Michael
Clifton

A Bee Story

pg 35

pg 16

Dave Wilson

McCarter
Grespan
Beynon Weir
PC

pg 37

Reducing the Risks of Slips and Falls David Outa pg 14
Emergency Preparedness: Accommodating Unit Owners with Age-Related Disabilities Bill Cahoun & Shaun McCartney pg 16
Creating Green Spaces in the Urban Environment John Van Iperen pg 21
Maintaining Your Building Maintains Your Investment Leigh Merswolke pg 23
Condominium Rules - Be Reasonable!

Sara Hicks pg 27

Communication - A Winning Relationship for Property Managers, Condominium
Boards & Contractor Pam Smuts & John MacLeod pg 36
ACCI John Juffs pg 34

2017 PROFESSIONAL & BUSINESS PARTNERS DIRECTORY | CondoNEWS

51

Article Index

2016 | Newsletter Article Index

Advertiser
Index

Without you, this publication would not be possible!
Atrens-Counsel Insurance Brokers

83

Larlyn Property Management Ltd.

40

Brown & Beattie Building Science
Engineering

49

Millards Chartered Professional
Accountants

31

Cannon Greco Management Ltd.

82

MF Property Management

82

CCI Group

40

Morrison Hershfield

26

Chown Property Management Inc.

19

Precision Management Services Inc.

26

Cion | Coulter Engineers & Building
Scientists

25

Property Management Guild Inc.

Cowan Insurance Group

31

Elia Associates

84

Garden Grove Landscape Management 2
Gelderman Landscape Services

19

Huber Window Cleaning

38

J&W Condominium Management Ltd.

38

Key Property Management &
Consultants Ltd.

31

52

www.cci-ghc.ca | Golden Horseshoe Chapter

7

Sanderson Management Inc.

25

Shibley Righton LLP

82

SimpsonWigle Law LLP

6

SmithValeriote Law Firm LLP

47

SutherlandKelly LLP

30

Tag Management

82

Wilson, Blanchard Management Inc.

10

WSP Group

20

2017

PROFESSIONAL
& BUSINESS
PARTNERS
DIRECTORY
LISTINGS

Golden Horseshoe Chapter
servicing...
BRANT / SIMCOE | HALTON | NIAGARA
WATERLOO | WELLINGTON | WENTWORTH

Directory

Professional and Business Partner Directory
ACCOUNTING SERVICES
Serving...

BECKETT LOWDEN READ, LLP

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.blrca.ca

Shari Stolpmann | shari@blrca.ca
PO Box 1521, 20 Main Street North, Waterdown, ON L0R 2H0 | 905-689-2052

Shari Stolpmann, CPA, CA is a partner in Beckett Lowden Read, LLP and we have a specialized team to
service your NFP (not for profit) condominium audits and reviews. We have offices in Burlington and
Waterdown, serving our SME (Small-medium enterpise) clients with accouting, audit, tax and business
advisory services.

CLARKE, STARKE & DIEGEL LLP www.csdca.com
Wayne Haves | wayne@csdca.com
7 Union Street East, Waterloo ON N2J 1B5 | 519-579-5520

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Clarke Starke & Diegel LLP has served the not-for-profit and business community since 1972. Our
condominium audit practice is a specialized team that draws upon expertise in accounting, taxation
and business advisory services within the firm to provide a full range of services to unit owners and
board members.

MILLARDS CHARTERED PROFESSIONAL ACCOUNTANTS
www.millards.com

Marlene McGraw | mmcgraw@millards.com

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

PO Box 367, 96 Nelson Street, Brantford, ON N3T 5N3 | 519-759-3511
Millards is a full service accounting firm that has been built on a foundation of trust and respect. We have
a team of Professionals that specialize in Condominium Corporations.
Serving...

RLB LLP www.rlb.ca
Mike Manera
| mike@rlb.ca
Lauren Sorbara | lauren.sorbara@rlb.ca
Gwen Story
| gwens@rlb.ca
197 Hanlon Creek Blvd., Unit 103, Guelph, ON N1C 0A1 | 519-822-9933
Shalon Seebach | shalon.seebach@rlb.ca
650 Riverbend Drive, Suite B, Kitchener ON N2K 3S2

BRANT / SIMCOE
CAMBRIDGE | HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

| 519-884-4445

With over 65 years of experience, RLB proudly serves our surrounding communities from our Guelph,
Kitchener-Waterloo, and Fergus offices. RLB has a well-established niche specialized in serving
condominium corporations.
Serving...

S.G. MCLEOD, CPA, CA, CMA, RCM

Sandra McLeod | mcleodsg@halisp.net
340 Queenston Road, Hamilton ON L8K 1H6 | 905-549-2056

HALTON
WENTWORTH

Sandy McLeod, CPA, CA, CMA, RCM is a sole practitioner with 30 years experience auditing Condominium
Corporations. Practice focuses on condominium audits. RCM designation provides additional knowledge
of condominium needs.

TONY P. GATTO C.A. PROFESSIONAL CORPORATION www.gatto.ca
Tony P. Gatto | tony@gatto.ca
894 Golf Links Road, Ancaster ON L9G 3K9 | 905-648-0098

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Tony P. Gatto Professional Corporation is a full service accounting firm providing accounting, auditing and
taxation services. The firm is comprised of a team of professionals who specialize in the Condominium
sector. Tony is the Treasurer of the Golden Horseshoe Chapter and lectures at many CCI courses.
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CONDO SERVICES AGENCY

Serving...
www.condoservicesagency.com

Andrea Silman | condoservicesagency@gmail.com
5700 Yonge Street, Suite 200, Toronto, ON M2M 4K2 | 647-308-3718

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Condo Services Agency specializes in financial reporting. Our cloud-based software permits 24/7 secure
data access anywhere with Internet. Our results contribute positively to your bottom line. We ensure
proper controls with professional accountat's review and service bureau premium quality service. Our
firm's 70+ years corporate expertise with our RCM president can simplify your processes.

EMERGENCY / DISASTER RESTORATION

FIRST ON SITE RESTORATION

Serving...

www.firstonsite.ca

Kirstin McCutcheon | kmccutcheon@firstonsite.ca
235 Ardelt Avenue, Kitchener, ON N2C 2M3 | 877-778-6731

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

FirstOnSite Restoration is a full service firm that understands the complexities of quickly remediating
a fire, flood, trauma scene or any property damage in a condo. Our fundamental goals are to protect,
preserve and restore order when a crisis occurs.

Serving...

SERVICEMASTER OF OAKVILLE DISASTER RESTORATION

HALTON
WENTWORTH

www.svmoakvilledr.com

Bill Calhoun | claims@svmoakvilledr.com
2600 Bristol Circle, Oakville, ON L6H 6Z7 | 905-847-0995
ServiceMaster of Oakville Restore is a provider of "Water & Fire Emergency and Reconstruction Services".
We are a preferred contractor for Atrens Counsel, Major Insurers and specialize in servicing Condominium
Property Managers.

WINMAR INTERNATIONAL
NTERNATIONAL INC.

Serving...

www.winmar.ca

Deb Matz | debmatz@winmar.ca
175 Stronach Crescent, London, ON N5V 3G5 | 519-451-0000

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

WINMAR Property Restoration Specialists and General Contractors. With 10 offices in the Golden
Horseshoe we have you covered. When disaster strikes call our 24 hour Emergency number 1-8664WINMAR.

ENGINEERING AND RESERVE FUND STUDIES

BELANGER ENGINEERING

Serving...
www.belangerengineering.ca

Paul Belanger | info@belangerengineering.ca
1060 Britannia Road E, Suite 23, Mississauga, ON L4W 4T1 | 905-795-9997

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Belanger Engineering is a firm of Building Science Engineers that was established in 1995 to serve the
needs of Condominium Corporations and Building Owners. We provide our clients with consulting services
to aid them in the evaluation, repair and maintenance of their buildings and properties.
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BROWN & BEATTIE LTD.

Serving...

www.brownbeattie.com

Tim Beattie | service@brownbeattie.com
490 York Road, Building A, Unit 109, Guelph, ON N1E 6V1 | 519-827-1757

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

At Brown & Beattie Ltd. our Professional Engineers and Technologists have extensive experience in
Reserve Fund Studies, Performance Audits, investigation and repair of building systems and structures
for condominium corporations, property management firms and the public sector.

CALIBURN ENGINEERING INC.

Serving...
www.caliburnengineering.com

Chris Williston | chris@caliburnengineering.com
304 Stone Road West, Suite 322, Guelph, ON N1G 4W4 | 519-856-9093

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Caliburn Engineering Inc. specializes in providing high quality Reserve Fund Studies and Performance
Audits throughout southern Ontario. All reports are performed by a professional engineer with over a
decade of experience. Competitive pricing, reader friendly reports and expedited report submission make
Caliburn your engineering firm of choice.

Serving...

CARBON PROFESSIONAL SERVICES INC.
www.carbonprofessionalservices.com

Leonel Ferreira | ferreira@carbonprofessionalservices.co
130 Fiddlers Green Road, Ancaster, ON L9G 1W3 | 289-521-3228

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

A full-service engineering and project management firm, we manage your construction projects from
conception through completion.

CCI GROUP INC.

Serving...

www.ccigroupinc.ca

Jon Juffs, ACCI | jonj@ccigroupinc.ca | 905-856-5200 x 440
7900 Keele Street, Suite 200, Concord ON L4K 2A3

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Since 1972, CCI Group Inc., a McIntosh Perry Company, has built long-term relationships for building science
services for the entire cradle-to-grave life-cycle of buildings and sites.

CION | COULTER ENGINEERS & BUILDING SCIENTISTS

www.cioncoulter.com

Kevin Shaw
| kevin.shaw@cioncoulter.com
Kim Coulter, ACCI, FCCI | kim.coulter@cioncoulter.com
920 Brant Street Suite 22, Burlington, ON L7R 4J1 | 905-632-5206
Engineers & Building Scientists
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Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Cion|Coulter provides services in the fields of building science, structural, mechanical and electrical
engineering including reserve fund studies, performance audits, water penetration assessment, condition
surveys, restoration drawings, specifications and contract administration.
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EDISON ENGINEERS

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.edisonengineers.ca

James Armstrong | jarmstrong@edisonengineers.ca
17 Ogilvie St, Dundas, ON L9H 2S1 | 905-512-8707

Edison is known for delivering customized and pragmatic engineering services for condominium buildings.
We offer a full range of engineering services including Reserve Fund Studies, Condition Assessments and
structural restoration.

ENERPLAN BUILDING CONSULTANTS

www.enerplan.net

Keith Bryant | keith@enerplan.ca
69 Judson Street, Toronto, ON M8Z 1A4 | 416-252-7259

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

ENERPLAN BUILDING CONSULTANTS enjoys the reputation of providing Condominium Clients with
quality, post construction engineering and building science consulting services since 1980. Services
include Condition Surveys; Reserve Fund Studies; Remedial Measures Action Plans™; Energy Management
Plans; Specification Design; and, Project Management. ENERPLAN’s services are designed to facilitate
optimal building and site performance.

FIRST
IRST CONDO GROUP LIMITED

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.firstcondo.ca

Scott Fischer | info@firstcondo.ca
64 Jardin Drive, Suite 3B, Vaughan, ON L4K 3P3 | 905-761-9500

First Condo's Team of Certified Reserve Planners, Professional Engineers, and Insurance Appraisers
have been providing professional services to the condominium industry since 1978. Our core business
is providing Reserve Fund Studies, Insurance Appraisals and Performance Audits to the condominium
industry.

IRC BUILDING SCIENCES GROUP

www.ircgroup.com

Vickilee Pinchin | vpinchin@ircgroup.com | 519-224-3456 ext 6102
260 Holiday Inn Drive, Suite A25, Cambridge, ON N3C 4E8

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

IRC Building Sciences Group is celebrating over thirty (30) years of professional engineering/consulting.
We focus on building performance through evaluation, specification/design and rehabilitation of
commercial, institutional, industrial and multi-residential facilities.

MORRISON HERSHFIELD LIMITED

www.morrisonhershfield.com

Daniel Martis | dmartis@morrisonhershfield.com
1005 Skyview Drive, Suite 175, Burlington, ON L7P 5B1
905-319-6668 x1101215

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

MH is an employee-owned engineering firm with offices throughout Canada and the U.S.
We provide engineering for major building repairs projects, as well as Reserve Fund Studies.

MTE CONSULTANTS INC.

www.mte85.com

Tania Krysa | marketing@mte85.com
520 Bingemans Centre Drive, Kitchener, ON N2B 3X9 | 519-743-6500

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

MTE's engineering and environmental professionals help property managers and condo boards resolve their
building and site needs. Our staff of over 220 are located in Burlington, Kitchener, London and Stratford.
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PRETIUM ANDERSON BUILDING ENGINEERS

www.pretiumanderson.com

Jennifer Hogan
| jennifer.hogan@pretiumanderson.com
Dave Moore
| dave.moore@pretiumanderson.com
4903 Thomas Alton Blvd., Unit 201, Burlington, ON L7M 0W8 | 905-333-6550

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Ian Miller
| ian.miller@pretiumanderson.com
320 Woolwich Street South, Breslau, ON N0B 1M0 | 519-648-3526
Pretium Anderson is a professional engineering firm that provides high quality, evidence-driven services
for Condominiums. Our experienced Condominium service team on daily basis executes repair/restoration
projects, investigation of reported building problems, reserve fund studies and performance audits. Our
goal is to protect your investment pragmatically.

REMY CONSULTING ENGINEERS LTD.

Serving...
www.rcel.com

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Laurie Hebblethwaite
| laurie@remyeng.com
3425 Harvester Road, Unit 104, Burlington, ON L7N 3T7 | 905-794-2911

Donald Cooper
| don@remyeng.com
75 Westmore Drive, 2nd Floor, Toronto, ON M9V 3Y6 | 905-517-0935
Remy Consulting Engineers Ltd. (RCEL) is a unique firm that offers Engineering and Project
Management services related to the rehabilitation of buildings, transportation and water retaining
infrastructure. RCEL’s leadership is comprised of four (4) experienced Senior Partners and four (4)
technical support staff members providing clients, both in the public and private sectors, a focused
team in Building Science and Concrete Restoration expertise.

WSP CANADA INC.

Serving...

www.wspgroup.com

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

David Heska
| david.heska@wspgroup.com
4 Hughson Street South, Suite 300, Hamilton, ON L8N 3Z1 | 905-549-4414 x16237
Trevor Gonsalves
| trevor.gonsalves@wspgroup.com
73 Water St. N., Suite 605, Cambridge, ON N1R 7L6 | 226-765-0800 x16415

WSP provides a wide range of consulting engineering services to transform the built environment and
restore the natural environment. We maintain a strong presence in all industry sectors (Buildings, Energy,
Environment, Infrastructure and Transportation). WSP and Parsons Brinckerhoff / Halsall have combined
and are one of the world’s leading professional consulting firms with its headquarters in Canada. We bring
together our 32,000 staff, based in more than 500 offices, across 39 countries to provide engineering
and multidisciplinary services with a focus on technical excellence and client service.

FINANCIAL SERVICES

BMO BANK OF MONTREAL

Serving...

www.bmo.com

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Tony Ngo | tony.ngo@bmo.com
50 Bay Street South, Hamilton, ON L8P 4V9 | 416-407-3193
Our team of specialized experts are dedicated to serve your condo corporations or property
management company. Our formalized program will assist with all of your customized financing
needs.

CIBC WOOD GUNDY

www.thehazenhayesinvestmentgroup.com

Will MacKay | will.mackay@cibc.ca
1 City Centre Drive, Suite 1100, Mississauga, ON L5B 1M2 | 905-272-6026

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

As part of one of CIBC's preeminent brokerage teams, Will MacKay's work with condominiums focuses
on ways to generate optimal returns and liquidity for the reserve fund while mitigating risk.
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CWB MAXIUM CONDOMINIUM FINANCE

www.cwbmaxium.com

Ryan Griffiths | ryan.griffiths@cwbmaxium.com
30 Vogell Road, Suite 1, Richmond Hill, ON L4B 3K6 | 1-800-379-5888

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Specializing in mid-market lending since 1993, CWB Maxium Financial is a leader in providing condo
corporations with customized condo repair and maintenance financing from $100K - $50M.

CWB MAXIUM FINANCIAL INC.

www.maxium.net

Pierre Sauvé | pierre.sauve@cwbmaxium.com
30 Vogell Road, Suite 1, Richmond Hill, ON L4B 3K6 | 905-780-6150

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Our Condo Finance Group offers innovative financing solutions that meet the needs of condo boards,
project managers and owners.

MANULIFE SECURITIES INC.

Serving...

www.reservefundinvestmentplans.com

Tarek El Refaie | tarek.elrefaie@manulifesecurities.ca
2020 Winston Park Drive, Suite 302, Oakville, ON L6H 6X7 | 905-829-6320

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Tarek specializes in investment, banking and insurance solutions to condominium clients across the Golden
Horseshoe, drawing from more than ten years experience including six as the President for TSCC 2090.

MERIDIAN CREDIT UNION

www.meridiancu.ca

Gillian Cuthbert | gillian.cuthbert@meridiancu.ca
200 Speedvale Ave. West, Guelph, ON N1H 1C3 | 519-822-9734 x 6114

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Meridian Credit Union has more than 70 years of banking history in Ontario. Today Meridian is Ontario's
largest credit union with over a quarter of a million Members.

RBC - CONDOMINIUM FINANCING

www.rbc.com

Ron Zebeski | ron.zebeski@rbc.com
100 King Street West, 8th Floor, Hamilton, ON L8P 1A2 | 289-208-0210

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Serving Halton and a Hamilton regions. Condominium Financing expert with over 13 years in commercial
lending and 20 yrs with RBC. Let me leverage my experience for a customized solution.

VERSABANK

www.versabank.com

Michael Hagarty | michaelh@versabank.com
140 Fullarton Street, Suite 220, London, ON N6A 5P2 | 519-964-4165

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

VersaBank is a Schedule I Canadian Chartered Bank. Our Condominium Corporation Financing Program
provides borrowing solutions for condominium repairs and upgrades. We also offer CIDC insured GIC
investments.
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ONYX FIRE PROTECTION SERVICES INC.

www.onyx-fire.com

Will Johnstone | sales@onyx-fire.com
42 Shaft Road, Etobicoke, ON M9W 4M2 | 416-674-5633

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Since 1988 Onyx-Fire Protection Services has been your premier partner in the service, repair and
installation of all fire safety equipment and systems including 24/7 Emergency Service.

INSURANCE SERVICES

ARTHUR J. GALLAGHER CANADA LIMITED

www.ajgcanada.com

Adrian Carstolovean | adrian_carstolovean@ajg.com
250 York Street, Suite 400, London, ON N6A 6K2 | 519-963-3543

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Arthur J. Gallagher is an international brokerage offering insurance, risk management and benefits
consulting. We have the global scale, with local service and expertise to deliver market leading insurance
solutions.

ATRENS-COUNSEL INSURANCE BROKERS,
PART OF ARTHUR J. GALLAGHER CANADA LIMITED
www.atrens-counsel.com

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Mark Shedden | info@atrens-counsel.com
7111 Syntex Drive, Suite 200, Mississauga, ON L5N 8C3 | 905-567-6222
Atrens-Counsel Insurance Brokers is an independent Insurance Brokerage representing most of the
major insurers companies operating across Canada. Representing over 3000 residential condominium
corporations in the Province of Ontario, Atrens-Counsel .

COWAN INSURANCE GROUP

www.cowangroup.ca

Judy Dawe | judy.dawe@cowangroup.ca | 519-650-6360 x 41213
David Outa | david.outa@cowangroup.ca | 519-650-6360 x 41392

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

705 Fountain St. N., PO Box 1510, Cambridge, ON N1R 5T2
Cowan Insurance Group is a leading Canadian owned and operated insurance brokerage and consulting
firm. We offer an exclusive and comprehensive insurance program for condominium corporations and unit
owners.

LANDSCAPING SERVICES

ALLGREEN TREE SERVICE INC. www.allgreentree.ca
Mike Hayes | allgreentree@bellnet.ca
155 Union Street, Elmira, ON N3B 3L7 | 519-669-0857

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

AllGreen Tree Service has been professionally servicing the Kitchener-Waterloo, Guelph and Cambridge
areas since 1990. Our services include, Pruning, Removals, Pest Management and Planting.
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ANGUS INGROUND SPRINKLER COMPANY INC.
www.angusirrigation.org

William MacDonald | billmacdonald@angusirrigation.org
Fiddler Green, PO Box 81330, Ancaster, ON L9G 4X2 | 905-544-3631

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Angus Inground Sprinkler is a leading full turnkey irrigation service provider. Our company has a strong
group of members that offer unprecedented expertise in all areas related to Irrigation. We are proud to
offer Consulting -- Water Management services – System Audits – Rainwater Harvesting – Water Saving
Programs – Repair Services – System Designs and Installations.

CREATIVE ASPHALT & LANDSCAPE

Serving...
www.creativeasphalt.ca

KITCHENER
WATERLOO

Jody Draves | info@creativeasphalt.ca
387-55 Northfield Drive East, Waterloo, ON N2K 3T6 | 519-699-4444

All year round Outdoor Services with over 30 years of experience. Paving, line painting, sealing, excavation,
crackfilling, catchbasins, drainage, concrete, landscape & winter maintenance.
Serving...

DANASY LANDSCAPING & MAINTENANCE www.danasylandscaping.com

WENTWORTH

Gregg Vandenberg | gregg@danasylandscaping.com
PO Box 55, Mount Hope, ON L0R 1W0 | 905-692-9624
Since 1979 Danasy Landscaping and Maintenance has been committed to building our company on
honesty and trust. As a company our services would include: regular maintenance, landscape design
and construction.

Serving...

ENVIRONMENTAL DESIGN LANDSCAPE CONTRACTORS LTD.

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.environmentaldesign.ca

Anthony Torenvliet | tony@environmentaldesign.ca
PO Box 51, Carlisle, ON L0R 1H0 | 905-689-5373

Creating and maintaining beautiful properties since 1954. Over 60 years of professional experience at
your doorstep. We will help you create an award winning property.

GARDEN GROVE LANDSCAPING INC. www.gardengrovelandscaping.com

Serving...
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Kevin Errington | kevin@gardengrovelandscaping.com
136 Concession 5 East, Waterdown, ON L8B 1K5 | 1-866-996-1099 | 905-690-8000

For 25 years, Garden Grove has been providing focused customer care, quality, and service leadership in
the landscape industry. We specialize in the condominium market.

GELDERMAN LANDSCAPE SERVICES

www.gelderman.com

Nathan Helder | nhelder@gelderman.com
831 Centre Road P.O. Box 82120, Waterdown, ON L0R 2M0 | 905-689-5433

Serving...
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Specializing in condominiums for over 40 years, Gelderman Landscape Services provides corner-to-corner
landscape management that reflects our commitment to meet the full scope of your needs: landscape
care and maintenance.
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GREEN T LAWNS & LANDSCAPING INC.
www.greentlandscaping.com

Tony Graci | tony.graci@sympatico.ca
125 Idle Creek Drive, Kitchener, ON N2A 4B7 | 519-635-0368

GREEN THUMB LANDSCAPING

www.greenthumb.ca

Todd Rainey | todd@greenthumb.ca
3077 Guelph Line, Burlington, ON L7P 0S8 | 905-335-0752

NU IMAGE LAWN CARE INC.

www.nuimageinc.ca

Doug Seager | carolyn@nuimageinc.ca
3-304 Stone Road, Suite 182, Guelph, ON N1G 4W4 | 519-836-0044

Serving...
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Serving...
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

The Nu Image team is a family owned and operated business with more than 40 years of experience
providing high quality, year round professional and dependable services.

ON-SITE MAINTENANCE & REPAIRS INC.

Serving...

www.onsitemaintenance.ca

CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON

Mike Cameron | mjljcam@golden.net
25 Manitou Drive, Unit 3B, Kitchener, ON N2C 1K9 | 519-894-1421

Maintaining your condominium property takes dedication and skill. On-Site offers a variety of landscaping
maintenance packages to suit your needs from basic cut and trim to all-inclusive with snow/ice control.

PARKS & COMPANY LANDSCAPE
Jason Parks | jjparks@bell.net
RR #3, Rockwood, ON N0B 2K0 | 519-831-3453

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Creating and maintaining beautiful properties since 1954. Over 60 years of professional
experience at your doorstep. We will help you create an award winning property.

SUPERB GROUP INC.

www.superbpropertymaintenance.ca

Mike Seager | info@superbinc.ca
PO Box 26052, Guelph, ON N1E 6W1 | 519-763-9613

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Providing Professional Grounds Management, Complete Property Maintenance & Snow Removal
Services for Condominiums.

THE BEAUDRY GROUP

www.beaudrygroup.com

Gilles Beaudry | mail@beaudrygroup.com | 905-639-6502
4031 Fairview Street, Suite 215, Burlington, ON L7L 2A4 | 905-639-6502

Serving...
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

From creating or enhancing your existing landscape to providing a tailored grounds maintenance program.
We offer the experience, knowledge and passion to ensure your complete satisfaction. From residential
to corporate we have been cultivating customers since 1976.
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BODDY RYERSON LLP

Serving...
www.boddy-ryerson.com

Wendy L. Newton | wnewton@boddy-ryerson.com
172 Dalhousie Street, Suite 101, Brantford, ON N3T 5T3 | 519-753-8417

BRANT / SIMCOE
CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH

We are a full service law firm with solicitors experienced in land development matters including
Condominium documentation, Agreements of Purchase and Sale and Disclosure and processes.

BROWN LAWYERS PROFESSIONAL CORPORATION
www.brownlawyerspc.com

Andrew R. Brown | andrew@brownlawyerspc.com
5 King Street East, Dundas, ON L9H 1B7 | 905-627-5487

Serving...

CLIFTON KOK LLP www.cklegal.ca
Maria Mavrikkou
Michael H. Clifton, ACCI
Carolyn Baltaz

| mmavrikkou@cklegal.ca
| mclifton@cklegal.ca
| cbaltaz@cklegal.ca

Serving...
BRANT / SIMCOE
CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH

| 519-632-9755 x305
| 519-632-9755 x300
| 519-632-9755 x307

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

12 Northumberland Street, Ayr, ON N0B 1E0
Clifton Kok LLP’s law practice is primarily focused on Ontario condominium law, assisting condominium
directors, managers, owners and developers with all matters under the Condominium Act, 1998..

COHEN HIGHLEY LLP www.cohenhighley.com
Laura McKeen | mckeen@cohenhigley.com
255 Queens Ave, 11 Floor London, ON N6A 5R8 | 519-672-9330

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Cohen Highley LLP is a full service law firm with offices in London and Kitchener. Our team provides a
broad range of legal services relative to residential and commercial condominiums; including drafting,
revision, registration and enforcement of condominium documents, collection and enforcement of arrears,
participation in AGM and owner’s meetings, dispute resolution and litigation.

ELIA ASSOCIATES www.condocentric.ca
Richard A. Elia, ACCI | richard@elia.org
| 905-855-0400 x 801
Patricia Elia
| patricia@elia.org
| 905-855-0400 x 802
Antoni Casalinuovo | acasalinuovo@elia.org | 905-855-0400 x 808
Megan Molloy
| mmolloy@elia.org
| 905-855-0400 x805
Victor Yee
| vyee@elia.org
| 905-855-0400 x810
Ashley Winberg
| awinberg@elia.org
| 905-855-0400 x 806
2275 Upper Middle Road East, Suite 101, Oakville, ON L6H 0C3

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Aim Higher, Achieve More! Elia Associates is committed to providing comprehensive, cost effective and practical
legal solutions that meet the unique needs of your condominium community. We are CONDOCENTRIC.CA!

ESB LAWYERS LLP www.esblawyers.com
Mark Giavedoni
| mgiavedoni@esblawyers.com | 905-523-5666
Asif Lasani
| alasani@esblawyers.com
| 905-523-5666
Charlie Sherman
| csherman@esblawyers.com
| 905-523-5666
1 King Street West, Suite 1500, Hamilton, ON L8P 1A4

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Full service legal firm that advises and represents individuals, corporations and partnerships on legal
issues, including condominium development, structure, organization and dispute resolution.
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GARDINER MILLER ARNOLD LLP www.gmalaw.ca
Christopher J. Jaglowitz, ACCI
| chris.jaglowitz@gmalaw.ca
Andrea Lusk
| andrea.lusk@gmalaw.ca
390 Bay Street, Suite 1202, Toronto, ON M5H 2Y2 | 416-363-2614

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

GMA is one of very few Ontario law firms focused on condominium law. All our lawyers are condo lawyers
and we solve problems for condo corporations throughout Southern Ontario.

MCCARTER GRESPAN BEYNON WEIR PC

Serving...

www.mgbwlaw.com

Mark Willis-O'Connor | mark@mgbwlaw.com | 519-571-8800 x 145
675 Riverbend Drive, Kitchener, ON N2K 3S3

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

McCarter Grespan offers timely, quality legal advice to property managers, boards of directors, and
owners on all aspects of corporate governance and dispute resolution.

MILLER THOMSON LLP

www.millerthomson.com

Kyle G. Hampson | khampson@millerthomson.com
100 Stone Road West, #301, Guelph, ON N1G 5L3 | 519-780-4635

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Miller Thomson LLP's Condominium Group advises many strata/condominium corporations on document
preparation, dispute settlement, construction deficiencies. We also provide ongoing counsel on all aspects
of condominium management and law.
Representing both condominium owners and developers, we have developed a unique expertise that
combines the knowledge and experience gained from both perspectives. This expertise enables us to
present practical, goal-oriented solutions to the many issues that can arise in creating, completing and
operating successful strata/condominium corporations.
On behalf of real estate developers, we provide legal services from concept to completion for residential,
resort, retirement, industrial and commercial projects. We have a reputation in the condominium
development sector for creative development solutions and thorough legal documentation.

ROBSON CARPENTER LLP SOLICITORS

Serving...
www.rcllp.ca

Meghan MacDonald | mmacdonald@rcllp.ca | 519-632-1327 x 241
10 Northumberland Street, Ayr, ON N0B 1E0

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Robson Carpenter LLP is a boutique condominium and litigation law firm which provides a full range of
service to condominium corporations throughout Ontario.
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SHIBLEY RIGHTON LLP
Joel Berkovitz
Armand G. Conant
Deborah A. Howden
John De Vellis

|
|
|
|

Serving...

www.shibleyrighton.com

joel.berkovitz@shibleyrighton.com
aconant@shibleyrighton.com
deborah.howden@shibleyrighton.com
john.devellis@shibleyrighton.com

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

905-769-0409 | Toll Free 877-214-5200
4145 North Service Road, 2nd Floor, Burlington, ON L7L 6A3
Shibley Righton LLP provides specialized and exceptional legal services to condominium corporations of all
sizes across Ontario. Our Condominium Law Group has extensive expertise and is dedicated to offering our
clients practical, real-world solutions in a cost-effective manner. We are your Condo Law Experts.

SIMPSONWIGLE LAW LLP
Maria Durdan, ACCI
B. Chris Langlotz
Erik Savas
K.C. Wysynski
John Wigle
Anders Knudsen
Derek Schmuck
Jordan Fletcher

|
|
|
|
|
|
|
|

Serving...

www.simpsonwigle.com

durdanm@simpsonwigle.com
langlotzc@simpsonwigle.com
savase@simpsonwigle.com
wysynskik@simpsonwigle.com
wiglej@simpsonwigle.com
knudsena@simpsonwigle.com
schmuckd@simpsonwigle.com
fletcherj@simpsonwigle.com

|
|
|
|
|
|
|
|

905-528-8411 x305
905-528-8411 x306
905-528-8411 x352
905-528-8411 x366
905-528-8411 x346
905-528-8411 x339
905-528-8411 x353
905-528-8411 x337

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

1 Hunter Street East, Suite 200, Hamilton, ON L8W 3W1
SimpsonWigle LAW LLP has offices in Hamilton and Burlington and represents over 650 residential and
commercial condominiums in Ontario, supporting property managers, boards of directors and court
appointed administrators.

SMITH VALERIOTE LAW FIRM LLP

Serving...

www.smithvaleriote.com

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Erica Gerstheimer
| egerstheimer@smithvaleriote.com | 800-746-0685 x 303
Robert M. Mullin, ACCI | rmullin@smithvaleriote.com
| 800-746-0685 x255
Kevin Thompson
| kthompson@smithvaleriote.com | 800-746-0685 x315
105 Silvercreek Parkway North, Suite 100, Guelph, ON N1H 6S4

SmithValeriote Law Firm LLP provides competitive specialized legal services to condominium
corporations, throughout Ontario. A complete range of legal services are offered including; the
preparation, review and revision of condominium documents; the collection of arrears (i.e. liens and
powers of sale); enforcement; interpreting shared facility agreements; and chairing owners’ meetings.

SUTHERLAND KELLY LLP www.sutherlandkelly.com
Michelle L. Kelly, ACCI
Stephanie L.L. Sutherland, ACCI

| michelle@sutherlandkelly.com
| stephanie@sutherlandkelly.com

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

173 Woolwich Street, Suite 202, Guelph, ON N1H 3V4 | 519-265-6755
Sutherland Kelly LLP provides timely and cost-effective legal services to condominium directors, property
managers, and owners throughout Ontario. We provide assistance with all condominium law matters.
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VORVIS, ANDERSON, GRAY, ARMSTRONG LLP www.vaga.ca
S. Jane F. Armstrong | jane@vaga.ca
353 Elizabeth Street, Guelph, ON N1E 2X9 | 519-824-7400

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

MAINTENANCE AND RESTORATION

ACORN WASTE SERVICE www.acornwaste.ca
Darren Strachan | darren@acornwaste.ca
13 Cambridge Street, Guelph, ON N1H 2T8 | 1-877-763-8877

Serving...
CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON

Choose Acorn Waste Service for town homes and small condo buildings. Our “Collection Specialists”
deliver:
• regular weekly collection of organics, garbage, and recycling
• unit-to-unit waste collection
Acorn also supplies light-weight, one-yard bins that fit under garbage chutes and are suitable for garbage
rooms and tight spaces. We make property managers and homeowners happy!

ADDALINE ASPHALT MAINTENANCE

Serving...

www.addaline.com

Robin Farley | rfarley@addaline.ca
3285 Mainway, Suite 6, Burlington, ON L7M 1A6 | 888-355-5750

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Your technology leader in commercial-scale asphalt maintenance. We take pride in making your job easy,
by providing you with crystal clear communication that includes photos of your properties' asphalt needs.

ARMOURCO SOLUTIONS

Serving...
www.armourco.condos

John Margartis | john@armourco.condos
1252 Speers Road, Unit 10, Oakville ON L6L 5N9 | 905-637-7999

HALTON
WENTWORTH
CAMBRIDGE

Serving the condominium industry since 1986 - providing full service maintenance painting, caulking, and
repair for interior & exterior high-rise, town homes and underground parking projects.

ATLAS-APEX ROOFING INC. www.atlas-apex.com
Mark Bevington | mbevington@atlas-apex.com
390 Trillium Drive, Kitchener, ON N2E 3J3 | 519-894-4422

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Atlas-Apex Roofing Inc. is a full-service roofing company specializing in: Re-Roofing, Roof Restoration,
Emergency Repairs 24/7, Preventative Maintenance, Sheet Metal, Sloped/Shingle/ Metal.

Serving...

BRADY & SEIDNER ASSOCIATES LTD. www.bradyandseidner.com
Joe Longarini | joe@bradyandseidner.com
801 Alness Street, Toronto, ON M3J 2H8 | 416-661-1981

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Brady & Seidner has been in business for over 60 years in the field of Mechanical Contracting, Service,
Maintenance and Building Re-pipes. (KITEC removal)
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BRANTFORD ALUMINUM

Serving...

www.brantfordaluminum.com

Doug Simpson | dsimpson@brantfordaluminum.com
70 Morton Ave, Unit 3, Brantford, ON N3R 7J7 | 519-759-8999

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Brantford Aluminum has enjoyed 21 years in the Condominium industry by focusing on supplying and
installing only proven quality products from our various exclusive lines of replacement windows, doors,
siding and eaves trough.

CAYMAN MANUFACTURING INC.

Serving...

www.caymanwindows.com

Scott Little | scott.little@caymanwindows.com
76 Middleton Street, Unit 4, Brantford, ON N3S 7V7 | 519-753-3939

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Cayman Windows & Doors manufactures, sells & installs product directly to you. Local & Canadian Owned,
we work with you from concept to install. Call us for your project needs!

CLEAN CUT ENERGY CORPORATION

Serving...

www.cleancutenergy.ca

Mike Kazmaier | mkazmaier@cleancutenergy.ca | 226-780-0284 x 101
17-370 Stone Road W., PO Box 25008, Guelph, ON N1G 4T4

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Clean Cut Energy is a provider of turnkey electrical, natural gas, thermal energy and water submetering
solution provider. We design submetering systems to seamlessly integrate with your building, meet
your energy management goals and save you money. We provide turnkey billing and building energy
management services to all our clients. Contact us for a no obligation assessment of whether submetering
makes sense for your building.

DAYSIDE INDUSTRIES LTD

www.dayside.ca

Hank Vanderbrugghen | hank.vanderbrugghen@daysidewindows.com
441 Henry Street, Brantford, ON N3S 7V6 | 519-759-5222

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH

Dayside Windows and doors is a Canadian owned and operated window and door manufacturer focused on
the sale, manufacturing and installation of our products. We specialize in custom built windows and doors to
fit almost any application. Established in 1960 our company brings a wealth of experience and know how. Our
people are well trained and proficient at their jobs. We assign project managers to our jobs who co-ordinate
all aspects of the job. From design to implementation and on the job safety, Dayside takes care of it all!

DRYERFIGHTERS ONTARIO INC.

Serving...
www.dryerfightersinc.com

Randy Mason | info@dryerfightersinc.com
18 Strathearn Avenue, Unit 12B South, Brampton, ON L6T 4Y2 | 905-455-2203

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Since 1996 we have dismantled and cleaned over 230,000 condominium clothes dryers and dryer exhaust
systems.
For Clothes Dryer Safety, there's only one choice, the original choice, Dryerfighters!

ENR ROOFING INC.

Serving...

www.enrroofing.ca

Robert Virga | enrroofing1@bell.net
499 Glover Road, Stoney Creek, ON L8E 0C1 | 905-643-9744

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Our business provides the following: 24 hour emergency service, rooftop snow removal, free job estimates,
roof consultations & reports, roof repairs and maintenance programs, roofing and re-roofing of all types.
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Serving...

GMW RESTORATION SERVICES LTD
L .

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.gmwrestorationservices.com

Ron Buckton | gmwservices@execulink.com
4478 Victoria Road South, Puslinch, ON N0B 2J0 | 519-760-0490

GMW Restoration Services specializes in specialty coatings for floors, roof, exterior building surfaces, tanks,
pools, anti-corrosion, anti-graffiti and concrete surfaces. Swing stage, boom, scissor lift and confined space.
Polyurea foam.

GREAT
REAT NORTHERN INSULATION SERVICES LTD
L .

Serving...
www.gni.ca

Dave Chatterton | dchatterton@gni.ca
935 Keyes Drive, Woodstock, ON N4V 1C3 | 519-537-5873

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

At Great Northern Insulation we know that “there is more to insulating than just adding insulation”. That’s
why we provide a full range of products and services to ensure your properties are efficiently air sealed and
weatherized by experienced experts. Comfort, energy efficiency, higher occupant retention and improved
indoor air quality are just some of the things you can expect from professional weatherization. With over 30
years in the industry, we’ve got you covered.

HERITAGE HOUSEHOLD
AND JANITORIAL
ANITORIAL SERVICES

Serving...
www.hservices.ca

HALTON
WENTWORTH
NIAGARA

Fran Cheyne | fran@hservices.ca
56 East Crescent, Ancaster, ON L9G 2P2 | 905-648-1510
One call does it all! Heritage is your one-stop solution for a wide range of professional, dependable cleaning,
maintenance & repair services, including window & eavestrough cleaning.

HIP MOULD PROFESSIONALS

www.h-i-p.ca

Richard Hughes | richard@h-i-p.ca
51 Woodland Glen Drive, Guelph, ON N1G 3N2 | 226-821-3206

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

HIP Mould Professionals has completed over 1,000 mould treatments in residences, townhomes &
commercial properties since 2007. No-charge inspections, problem source is fixed, guaranteed results, no
flashing lights. Try us!

HUBER WINDOW
INDOW CLEANING

www.huberwindowcleaning.com

Jason Huber | office@huberwindowcleaning.com
PO Box 862, Guelph, ON N1H 6M6 | 519-836-2000

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Since our company began in 1973, Huber Window Cleaning has been family owned and operated dedicated to
serving our clients in Guelph, Kitchener, Cambridge, Waterloo and Fergus. For more than two generations our
professional uniformed team driving our bright yellow trucks have provided our customers with exceptional
service. Our company was built, and continues to operate, on sound principles of; consistent performance,
quality services and ethical business practices. This is why we have developed many career-long relationships
with so many of our customers. Our company is fully insured and our employees are covered under WSIB.
We offer free estimates to both our residential and commercial customers, contact us today.
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IBX
X SERVICES

Serving...

www.ibx.ca

Ivi Xhelili | support@ibx.ca
1377 Cormorant Road, Suite 106, Ancaster, ON L9G 4V5 | 800-962-7814

KEITH'S PLUMBING & HEATING INC.

www.keithsph.com

Sean Rubenstein | sean@keithsph.com
647 Parkdale Avenue North, Hamilton, ON L8H 5Z1 | 905-544-8118

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

KP&H Inc. is a mechanical contracting company that offers a full range of mechanical services such as
construction of new condominiums, retirement homes, schools, office buildings and medical care centres
as well as full HVAC / plumbing renovations & re-pipe of buildings.

LCM PROPERTY SERVICES INC.

Serving...

www.lcmpropertyservices.com

CAMBRIDGE
KITCHERN
WATERLOO
WELLINGTON

Christine Merswolke | info@lcmpropertyservices.com
820 King Street North, Unit 4, Waterloo, ON N2J 4G8 | 519-573-7619

LCM is an experienced Building Service Provider, specializing in Condominiums. We are the services partner
of property managers. Janitorial, live-in/live out superintendents, carpet care, handyman & pool services,
and more!

MILLER WASTE
W
SOLUTIONS GROUP

Serving...

www.wastesolutions.ca

Jason Tower | jason.tower@millergroup.ca
35 Precision Road, Toronto, ON M9W 5H3 | 416-744-9183

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

WSG are waste and recycling equipment professionals specializing in the sales, service, manufacturing and
repair of compactors, containers, garbage chutes and recycling systems for condominiums across Canada.

NAYLOR BUILDING PARTNERSHIPS

www.naylorbp.com

John Little | jlittle@naylorbp.com
455 North Service Road East, Oakville, ON L6H 1A5 | 905-338-8000 x265

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

When you choose Naylor as your single-source mechanical, electrical, plumbing and building automation partner,
you’re deciding to work with one of Ontario’s most reputable providers of maintenance, service and installation.

PHIL GROVES SEWER 911

www.philgroves.com

Phil Groves | service@philgroves.com
7 Pinelands Avenue, Stoney Creek, ON L8E 3A4 | 905-662-5852

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

From sewer cleaning to excavations, Phil Groves uses his more than 30 years of experience to make sure
your sewer problems are fixed right the first time.
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RIKOS ENGINEERING LTD.

Serving...
www.rikos.com

Wolfgang Osada | wolfgang@rikos.com
PO Box 178, Newmarket, ON L3Y 4X1 | 416-410-3815

SEMPLE GOODER ROOFING CORPORATION

CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH

Serving...
www.semplegooder.com

Bryce McCandless | bmccandless@semplegooder.com
309 Darrell Drive, Ayr, ON N0B 1E0 | 519-623-3300

CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH

Semple Gooder Roofing Corporation provides emergency roofing services and roof replacements through
property managers and consultants serving the condominium industry. Since 1947 we have built our
reputation on superior workmanship.

SOLUCORE SWO INC.

www.solucore.com

Karen Pattison | kpattison@solucore.com
55 King St. W, 7th Floor, Kitchener, ON N2G 4W1 | 519-579-5055

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Solucore is an independent elevator consulting firm, whose main objective is to provide your elevator and escalator
systems with the ultimate level of safety, and continued peace of mind.

SOUTHWEST PROPERTY CARE

www.swpropertycare.ca

Syd Marsh | info@swpropertycare.ca
55 Woodlawn Road West, Unit B, Guelph, ON N1H 1G8 | 844-264-2789

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Southwest Property Care is a leading provider of quality snow and ice control services. We offer snowplowing,
sidewalk clearing, snow removal and relocation services 24 hours a day, all week.

SPARKLEWASH MOBILE WASH
W

www.sparklewash.com/trefethen

Dave Trefethen | dave.sparklewash@cogeco.ca
734 Mullin Way, Burlington, ON L7L 4J7 | 905-681-7688

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

SparkleWash is a full service mobile wash company providing graffiti removal and exterior pressure
washing. SparkleWash cleans siding, concrete, wood decks & fencing, garbage chutes and all exterior
surfaces.

SUNRISE CONSTRUCTION

www.sunriseconstruction.ca

Michael Yates | info@sunriseconstruction.ca
633 Enfield Road, Unit 3, Burlington, ON L7T 2X9 | 905-336-3005

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

For over 20 years we have been offering quality site maintenance service and large scale renovations to
property management companies in the GTA and Muskoka’s. ACMO, CCI and CGBC members.
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SUPERB GROUP INC.

www.superbpropertymaintenance.ca

Mike Seager | info@superbinc.ca
PO Box 26052, Guelph, ON N1E 6W1 | 519-763-9613

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Providing Professional Grounds Management, Complete Property Maintenance & Snow Removal
Services for Condominiums

SUTERA SEMI UNDERGROUND

www.suteracdn.com

Bill Higgins | bill.higgins@suteracdn.com
700 Rupert Street, Waterloo, ON N2V 2B5 | 519-807-0205

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Underground enviornmentally friendly waste solutions, reduces odor and deters pests, economical
and durable large capacity-infrequent pick -up.

T. WEBER CO.. L
LTD.

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.tweber.ca

Tim Weber | robin@tweber.ca
802 Sawmill Rd, Bloomingdale, ON N0B 1K0 | 519-742-2051

We are a proud leader in the asphalt industry for Kitchener-Waterloo, Cambridge, Guelph, Elmira and
surrounding areas for over 40 years. Our business involves a wide range of services including asphalt paving,
asphalt repairs, oil undercoating and snow plowing. Please refer to our ad for specific services. Our expertise
in asphalt work ranges from residential driveway paving and repairs to large scale commercial paving projects.
No jobs are too big or too small. Please call for our FREE inspection. All of our work comes with our written
warranty and we are proud members of the Better Business Bureau of Mid-Western Ontario.

TRADE-MARK INDUSTRIAL INC.

Serving...

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.trade-markind.com

Pam Smuts | psmuts@trade-markind.com
250 Royal Oak Road, Cambridge, ON N3E 0A4 | 519 650 7444

The Trade-Mark Building Services Group is available to assist you with all your service needs - Plumbing/
HVAC and Electrical
We are your one source partner. Discover the Trade-Mark Difference.
Serving...

WELLINGTON PLUMBING & HEATING LTD.

CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH

www.wellington-plumbing-hvac.com

George Elgersma | george@wellington-plumbing-hvac.com
656 Imperial Road N., Guelph, ON N1H 7M3 | 519-821-4130
Plumbing and Heating

MEDIATOR AND ARBITRATORS
Serving...

COLM BRANNIGAN MEDIATION AND ARBITRATION SERVICES
www.mediate.ca

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Colm Brannigan | colm@mediate.ca
2275 Upper Middle Rd East, Suite 101,Oakville, ON L6H 0C3 | 416-460-6841
Colm is one of the most experienced mediators and arbitrators in condominium and commercial disputes in Ontario. He has also
been a condominium unit owner and board member.
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CONDO MEDIATORS

Serving...

www.condomediators.ca

Marc Bhalla | mbhalla@elia.org | 905-855-0400 x 811
2275 Upper Middle Road East, Suite 101, Oakville, ON L6H 0C3

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

An ADR Professional with condominium knowledge is your best bet for addressing condominium conflict.

OTHER SERVICES

BEACON PEST CONTROL AND WILDLIFE

Serving...

www.beaconpest.ca

Jeff Butters | john@beaconpest.ca
107 Daffodil Crescent, Ancaster, ON L9K 1C9 | 855-676-6873

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Beacon Pest and Wildlife Control provides safe, effective and eco-friendly pest and wildlife solutions. We are
committed to making your condominium a healthy, safe and pest free environment.

F. SHAW MANAGEMENT & CONSULTING INC.

www.fshaw.ca

Fazil Shaw | fazil@fshaw.ca
45 Marrakesh Drive, Toronto, ON M1S 3W9 | 416-890-9153

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

We provide Management & Consulting Services to Building owner’s and manager’s on their Elevators & Escalators.

LINKS SECURITY SERVICES

www.linksecurity.ca

Kamran Farooq | kamran@linkssecurity.ca
31 Keller Crescent, Kitchener, ON N2N 3M7 | 519-573-0948

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

We are committed to conducting ourselves with integrity and practicing the highest ethical standards, our personal
and business ethics ensure that Links Security is a company worthy of trust.

LUMON CANADA INC.

Serving...
www.lumon.ca

John Van Iperen | john.vaniperen@lumon.com
435 McNeilly Road, Stoney Creek, ON L8E 5E3 | 877-707-7427

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Lumon Canada Inc. provides balcony railing solutions. We offer a frameless retractable glazing system
that allowing residents better balcony living living. Lower maintenance and energy use.

MATTEO RENOVATIONS

www.matteorenovationsltd.com

Claudiu Carbunaru | matteo.renovations@gmail.com
39 Woodstone Avenue, Richmond Hill, ON L4S 1H1 | 905-597-9106

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Our team of experts offers a variety of services including plastering, drywall, framing, installation and refinishing
parquet and hardwood, carpentry, tiling, decks, canopies, fences, pergolas, concrete and pothole repairs and
interlocking, in addition to restorations.
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OME INTERIORS CO.

www.omeinteriors.ca

Glen Gregory | omeinteriors@gmail.com
95 Melrose Ave South, Hamilton, ON L8M 2Y7 | 905-518-1750

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

OME specializes in Interior/Exterior repairs, Painting, Flooring, Drywall, Ceiling, Stucco, Kitchen & Bath, Fencing
and Concrete repair. We provide the best possible service with a quick response time. FREE ESTIMATES.

PENNINE SECURITY
RITY SOLUTIONS

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.penninesecuritysolutions.com

Matthew Williams | matthew@penninesecuritysolutions.com
490 York Road, Building A, Suite 99, Guelph, ON N1E 6V1 | 888-982-6084
A dedicated, results driven Canadian Security Company that strives to be the leading provider in
security solutions.

PROPERTY
ROPERTY POWER CORP.
ORP
ORP.

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.propowercorp.com

Mike Bromstein | mb@propowercorp.com
4145 North Service Road, 2nd Floor, Burlington, ON L7L 6A3

Propower a wholesale priced natural gas specifically designed for large volume gas consumers such as, property
managers and owners who use more than 50,000m3/yr. We give you the power to choose the program that suits
your needs. Rates are at 10-year lows. Why not take some risk off the table?

R3 INTEGRATORS

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

www.r3i.ca

Joanne Richards | joanne@r3i.ca
821 Middletown Road, RR #2, Waterdown, ON L8B 1P7 | 519-993-6817

Proven and Professional. Your one stop shop for installation of quality security installations including video
surveillance, access control, intercoms, automatic door openers and fire monitoring makes R3 an excellent choice.

WOODHOUSE GROUP - MOULDOFF
LDOFF WATERLOO
WATERLOO REGION
www.woodhouse.ca

Mike Conway | mikec@woodhouse.ca
2-207 Madison Ave. S., Kitchener, ON N2G 3M7 | 519-749-3790

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Est. 1968 Woodhouse Group specializes as a full service General Contracting. Commercial, Residential,
Environmental and Disaster Restoration divisions.

PROPERTY MANAGEMENT SERVICES

ARTHEX PROPERTY
ROPERTY MANAGEMENT (1983) INC. www.arthex.ca
Georgio Kosmidis | gk@arthex.ca
980 Fraser Drive, Suite 204, Burlington, ON L7L 5P5 | 905-340-0622

Serving...

BRANT / SIMCOE
HALTON
WELLINGTON
WENTWORTH
NIAGARA

Specializing in asset and property management from single unit rentals to condominium corporations
from 9-350 units, including high-rises, mid-rises, stacks, town homes, apartment buildings,rental
pools,industrial and commercial properties.
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Serving...

CAMROSE PROPERTY
ROPERTY MANAGEMENT
Camille Faubert | camrose.pm@rogers.com
151 Frobisher Drive, Unit A203, Waterloo, ON N2V 2C9 | 519-745-3320

CAMBRIDGE
KITCHENER
WATERLOO

Serving Waterloo Region for 20 years, we specialize in professional, personalized management and
financial services. Our managers each hold a limited number of properties ensuring prompt attention
to your needs.

CANNON GRECO MANAGEMENT
ANAGEMENT LIMITED

Serving...
www.cannongreco.ca

NIAGARA

Peter Greco | peter@cannongreco.ca
50 William Street, St. Catharines, ON L2R 5J2 | 905-687-6933
Cannon Greco Management is located in St. Catharines and services condominium clients throughout
the Niagara Peninsula and Mississauga. The company dates back to 1974 and continues to manage
properties that were managed since the company's inception.

CENTRAL
ENTRAL ERIN PROPERTY
ROPERTY MANAGEMENT

Serving...
www.centralerin.com

Steven Peros
| info@centralerin.com
Tony Peros
| aperos@centralerin.com
Gabriela Schryver, RCM, P1 | gabriela@centralerin.com

HALTON
WENTWORTH

151 Randall Street, Oakville, ON L6J 1P5 | 905-842-1429
Central Erin Property Management specializes in condominium management in southern ontario. Our
mission is to be a leader in the industry, by providing exemplary service to our customers.

CHOWN PROPERTY
ROPERTY MANAGEMENT INC. www.chownmanagement.ca

Serving...
NIAGARA

Don Chown, ACCI | dchown@chownmanagement.ca
13 Raymond Street, St. Catharines, ON L2R 2T1 | 905-685-9868
Chown Property Management Inc., condominium management specialists serving the Golden Horseshoe
Region. Condominium knowledge & experience, advanced management systems, and offering custom
customer community websites.

CIE PROPERTY
ROPERTY MANAGEMENT & CONSULTING INC.

Serving...
NIAGARA

www.teamcie.ca

Anthony Irwin, ACCI
| info@teamcie.ca
Jennifer Beaver
| info@teamcie.ca
192 Main Street, Unit 1, Milton, ON L9T 1N8 | 905-499-0998
We are your Condominium Property Management specialists. When hiring CIE, you are not hiring a
property manager, you are engaging a team that has extensive hands on experience.
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CORNERSTONE PROPERTY
ROPERTY MANAGEMENT INC.
Patrick Hayne | phayne@cornerstonepm.ca
55 Columbia Street East, Unit 3, Waterloo, ON N2J 4N7 | 519-580-5190

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

In house property management for developer/builder Activa Group, Waterloo Ontario. Our condominuim
management duties focus on the residential neighbourhood at Carriage Crossing in northeast Waterloo.

DOMUS PROPERTY
ROPERTY SERVICES INC.

Serving...
welcometodomus.com

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Tara Brouwer | tarab@domushousing.com | 519-342-0608 x107
Vicki Vancas | condomgr@domushousing.com | 519-342-0608 x116
295 Weber Street North, Suite 7, Waterloo, ON N2J 3H8

Over 11 years experience providing innovative and efficient property management solutions for
condominiums, residential housing, and student housing across Canada.
Serving...

FREURE PROPERTY
ROPERTY MANAGEMENT LTD
LTD. www.freure.com

CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON

Bill Kieswetter | bkieswetter@freure.com
501 Krug Street, Suite 201, Kitchener, ON N2B 1L3 | 519-578-7771

Freure Property Management Limited is a division of the Freure Group and has been managing
condominium and residential properties throughout the Golden Horseshoe for the past 45 years. Our
company uses sound proactive management practices to satisfy our clients with the objective of turning
each property into a neighborhood community.

GATEWAY PROPERTY MANAGEMENT

www.gatewaypm.com

Shelley Wittal | swittal@gatewaypm.com | 519-579-9057 x6010
130 Turnbull Court Suite 2B, Cambridge, ON N1T 7J2

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

At Gateway, we are proud to provide exceptional property management services to owners, residents
and patrons of rental, condominium, resort and commercial real estate. We strive to be a leader in our
industry, an employer of choice and a good corporate citizen while building a national, enduring and
profitable company.

INSPIRAH PROPERTY
ROPERTY MANAGEMENT www.inspirah.com
Robin Cowell | rcowell@inspirah.com
6A-449 Laird Road, Guelph, ON N1G 4W1 | 519-767-2060

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Inspirah Property Management Ltd. is a firm of dedicated professionals servicing the Guelph and
surrounding area. We pride ourselves on providing property management with a personal touch.

J & W CONDOMINIUM MANAGEMENT
ANAGEMENT LTD
LTD.
www.jandwcondo-management.com

Maria Desforges | maria@jwcondo.com
125 Forest Avenue, Hamilton, ON L8N 1X7 | 905-527-5445

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

J & W Condominium Management Ltd was created 13 years ago to manage highrise, lo-rise, townhouse
and common element condos.
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Serving...

KEY PROPERTY MANAGEMENT & CONSULTANTS LTD.

HALTON
WENTWORTH

www.keymanagement.ca

John MacLeod | jmacleod@keymanagement.ca
762 Upper James Street, Suite 230, Hamilton, ON L9C 3A2 | 905-538-6220
Key Property Management & Consultants Ltd. We customize our services to the needs of the Condominium
we service. Reasonable rates for each package.
Serving...

LARLYN PROPERTY MANAGEMENT LTD. www.larlyn.com

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Michael Holmes | mrholmes@larlyn.com
3228 South Service Road, Suite 107, Burlington, ON L7N 3H8 | 905-333-0755

Representing excellence in every aspect of community association management built on the foundation of
a strong service-oriented culture; Larlyn has been protecting investments, educating clients and achieving
the unique goals for our clients since 1975.

LEE MANAGEMENT SOLUTIONS INC. www.leemanagementsolutions.ca
Sean Wilde | customercare@leemanagementso lutions.ca
125 Erb Street West, Waterloo, ON N2L 1T6 | 800-590-8805

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Specializing in property management and developer consulting for condominium corporations; high rise,
low rise, town home, residential and commercial.

MAGNUM G3 PROPERTY SOLUTIONS INC.

Serving...

www.magnumfs.com

Carmen McLean | cmclean@magnumfs.com
10 Plant Farm Boulevard, Suite 1, Brantford, ON N3S 7W3 | 519-758-8387

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Magnum G3 Property Solutions Inc. is a full-service property management company offering highly
personalized services. We specialize in managing condominiums and Residential Rentals.

MAPLE RIDGE COMMUNITY MANAGEMENT LTD.

Serving...

http://www.mrcm.ca

Michael LePage | mlepage@mrcm.ca
Craig McMillan, ACCI | cmcmillan@mrcm.ca
5753 Coopers Avenue, Mississauga, ON L4Z 1R9 | 905-507-6726

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

MRCM an ACMO 2000 certified company that has served the condominium industry since 1984, MRCM
delivers unparalleled condominium management service to our valued clients with a team of condominium
professionals.

M.F. PROPERTY MANAGEMENT LTD. www.mfproperty.com
Maria Finoro, RCM, ACCI, FCCI | mariaf@mfproperty.com | 519-824-4208 x223
28 Bett Court, Guelph, ON N1C 0A5

Serving...
CAMBRIDGE
HALTON
KITCHENER
WATERLOO
WELLINGTON

MF Property Management Ltd. is a leading ACMO 2000 certified firm who are celebrating their 25th
anniversary! We pride ourselves on providing premium-level services to our clients. Service that meets
your needs. Service that exceeds your expectations.
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PRECISION MANAGEMENT
ANAGEMENT SERVICES INC. www.pmsinc.ca
Pat Kummer | precision@cogeco.net
33 King Street East, Suite 9, Dundas, ON L9H 1B7 | 905-544-0077

Serving...
HALTON
WENTWORTH

Precision Management Services is a unique hands-on Condominium specialist, providing skilled
professionals working together to make your investment a priority. Dependability, satisfaction and service
are the mandate of our company.

PROGRESS PROPERTY MANAGEMENT LTD. www.progresspm.ca

Serving...
HALTON

Peter Bachraty | peterb@progresspm.ca
392 John Street, Burlington, ON L7R 2K4 | 289 635 2050
Progress Property Management Ltd. is exciting property management company providing excellence in
customized service to the condominium industry. Progress Property Management Ltd. supports beliefs
of the CCI & ACMO.

PROPERTY
ROPERTY MANAGEMENT GUILD INC.
www.propertymanagementguild.com

Peter Webb, ACCI | peter@pmguild.ca
801 Mohawk Rd West, Suite 101, Hamilton, ON L9C 6C2 | 905-575-3636

Serving...
HALTON
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

PROPERTY MANAGEMENT GUILD INCORPORATED began its operation in 1979 and is only involved in
condominium property management. Our focus is the Golden Horseshoe area (Hamilton and Burlington).
Our firm is currently involved with over 190 condominium corporations and is an ACMO 2000 certified
firm. We are active with ACMO (since 1980), REIC and CCI.
Serving...

RUSLARKEN & ASSOCIATES LTD
L .

HALTON

www.ruslarken.com

Tina Kruitz | tina@ruslarken.com
1860 Appleby Line, Suite 500, Burlington, ON L7L 7H7 | 905-681-6777
Ruslarken & Associates Ltd is a small Burlington property management company that specializes in low
rise townhouse condominiums and have been in property management for over twenty years.

S. SUITE MANAGEMENT
ANAGEMENT

Serving...
www.ssuite.ca

Roxane Bernhard | ssuit3e@ssuite.ca
145 Kingsmill Avenue, Guelph, ON N1E 5W1 | 519-821-7400

SANDERSON MANAGEMENT
ANAGEMENT INC. www.sandersonmanagement.com
Casey Beacock | recptn@sandersonmanagement.com | 519-742-3200 x34
30 Water Street North, Kitchener, ON N2H 5A8

CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON

Serving...
CAMBRIDGE
KITCHENER
WATERLOO
WELLINGTON

Sanderson Management Inc. is dedicated to providing excellence in condominium management through
a commitment to professionalism, productivity and integrity. We pride ourselves on achieving consistent
management practices and are proud to provide the highest level of service, tailored to each individual
property’s needs. Advocating and practicing pro-active management is our specialty.

2017 PROFESSIONAL & BUSINESS PARTNERS DIRECTORY | CondoNEWS

77

Directory

PROPERTY MANAGEMENT SERVICES

Directory

Professional and Business Partner Directory
PROPERTY MANAGEMENT SERVICES

continued....

SHABRI PROPERTIES LTD
L .

Serving...
www.shabriproperties.com

NIAGARA

Brian W. McKeown | brianm@shabriproperties.com
P.O. Box 877, 87 Lake Street, St. Catharines, ON L2R 6Z4 | 905-684-6333
Shabri Properties is a Property Management firm serving the needs of condominiums in the Niagara
Region from Stoney Creek to Fort Erie and all communities in-between since 1969.
Our eleven Property Managers have a combined experience of over 100 years serving our clients needs
in the Niagara Region.

Serving...

SIGNATURE PROPERTY
ROPERTY MANAGEMENT

www.signaturepmc.com

William G. Robinson | wgr@signaturepmc.com
1200 Speers Rd., Suite 27, Oakville, ON L6L 2X4 | 905-845-0100

SPECIALTY
PECIALTY PROPERTY MANAGEMENT

BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Serving...
NIAGARA

Gary Bard
182 Terrence Park Drive, Ancaster, ON L9G 1C5 | 905-304-5060

STONECROFT
TONECROFT CORPORATION

Serving...

www.stonecrofthomes.com

Mark Thomson | propertymanager@schoutgroup.ca
156 Stonecroft Way, New Hamburg ON N3A 4R3 | 519-662-3622

T & CO. PROPERTY
ROPERTY MANAGEMENT

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Serving...
KITCHENER
WATERLOO

Tracy Stemerdink | tracy.rcm@gmail.com
4 Willow Street, Waterloo, ON N2J 4S2 | 519-888-6054

T - THE ACTIVE GROUP www.tag-solutions.ca
TAG
Trevor J. Maddern | mail@tagmanagement.ca | 905-333-5506 ext 10
1-5510 Mainway, Burlington, ON L7L 6C4

Serving...
HALTON
KITCHENER
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Since 1977, TAG Management has maintained its status as a leading provider of exceptional service in the
property management industry by using forward thinking technology. Our proven platform and wealth of
experience continue to enhance our client-focused operations. TAG is an award winning, family-owned
and operated company, serving the Peel, Halton, Hamilton Wentworth and Niagara Regions.
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THE ENFIELD GROUP INC. www.enfield.net

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Greg Fraleigh | mtruchon@enfield.net
1 Hamilton Street South P.O. Box 1120, Waterdown, ON L0R 2H0 | 905-689-7341

Family-owned and operated for 80+ years in the Golden Horseshoe. A professional Property Management
and Property Development Company, managing residential condominiums, high-rises, townhouses,
commercial office buildings and development of properties.

TREVARREN PROPERTY MANAGEMENT SERVICES INC.
David Glithero | trevarren@on.aibn.com
45 Cambridge Street, Cambridge, ON N1R 3R8 | 519-620-3177

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Trevarren Property Management provides complete property management services to condominiums in
the Cambridge to Collingwood corridor. Trevarren focuses on providing condominium boards of directors
with timely and sound advice, giving unit owners timely assistance in condominium living, and providing
the condominium corporation with competent maintenance resolution and planning.

WEIGEL PROPERTY MANAGEMENT

Serving...

www.weigelmanagement.com

Michelle Weigel | info@weigelmanagement.com
11 Crestview Place, Kitchener, ON N2B 3X6 | 519-893-4411

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Weigel Property Management has been providing Condominium Corporation Management services in
southwestern Ontario for over 30 years. Our property management experts offer relevant and timely
advice and take the time to listen to your needs. Our specialties are; financial planning and reporting,
general administration as well as rental management and structural maintenance and improvement. We
follow industry trends, provide accurate financial reports, and are a part of your community.

WHITEHILL RESIDENTIAL

Serving...

www.whitehillresidential.com

Steven Hill | steven@whitehillresidential.com | 647-956-6828 x225
2650 Meadowvale Boulevard, Suite 15, Mississauga, ON L5N 6M5

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

We take pride in providing cost effective and innovative management solutions, along with superior
customer service. We provide a full range of management services and expertise in all areas pertaining
to financial, administrative and physical building management.

WILSON BLANCHARD MANAGEMENT INC.
www.wilsonblanchard.com

Serving...

BRANT / SIMCOE
CAMBRIDGE | HALTON
KITCHENER | WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Brigitte Finoro | brigitte.finoro@wilsonblanchard.com | 519-620-8778 x134
Melissa Kirkaldie | melissa.kirkaldie@wilsonblanchard.com | 519-620-8778 x124
Brad Wells | brad.wells@wilsonblanchard.com | 519-620-8778 x157
149 Ainslie Street North, Suite 200, Cambridge, ON N1R 3P4

Stan Dulberg, ACCI | stan.dulberg@wilsonblanchard.com | 905-540-8800 x250
Karen Reynolds, ACCI, FCCI | karen.reynolds@wilsonblanchard.com | 905-540-8800 x262
Ray Wilson, ACCI, FCCI | ray.wilson@wilsonblanchard.com | 905-540-8800 x228
701 Main Street West Suite 101, Hamilton, ON L8S 1A2
We strive to give our clients the confidence and security that comes from dealing with one of the largest and
most respected condo management firms in Canada. As a progressive and full service property management
company, Wilson Blanchard Management Inc. represents a diversified client base of over 30,000 condominium
residential units. The value of their clients’ properties is maximized by the highest quality of management services.
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ACCOUNTING
REAL
ESTATE SERVICES
SERVICES

CLIFF REGO TEAM/REGO REALTY INC.

Serving...
www.cliffregoteam.com

Cliff Rego | cliff@cliffregoteam.com
200 Hespeler Road, Cambridge, ON N1R 3H3 | 310-REGO

HALTON
WENTWORTH

Real Estate Brokerage with a diverse and specialized Team. Whether you’re looking to buy, sell or invest
in a condo we have the skills for every transaction.

KELLER WILLIAMS EDGE REALTY, BROKERAGE
www.mariongoard.ca

Marion Goard | mariongoard@kw.com
3027 Harvester Road, Suite 105, Burlington, ON L7N 3G7 | 905-330-5201

Serving...
BRANT / SIMCOE
HALTON
WATERLOO
WELLINGTON
WENTWORTH
NIAGARA

Caring For Your Real Estate Needs! Providing exceptional, personalized real estate services while placing
an emphasis on “caring” in all that I do. Servicing Burlington, Hamilton and surrounding communities.

TELECOM SERVICES
Serving...

CLOUDWIFI INC. www.cloudwifi.ca
Gary Kenning | gary.kenning@cloudwifi.ca | 519-957-1942 ext 234
181 King Street South, Waterloo, ON N2J 1P7

HALTON
NIAGARA
WELLINGTON
WENTWORTH

Internet for Condominiums! Cloudwifi delivers service that is more than 10 times faster than the average
internet speed, and at a fraction of the cost. Modernize your condo's amenities today!

Making the Most
of the Directory
Looking for help on a new project? Check the directory to see if there is
a member that has the skills that you need to pull it off.
Put it in a place where you can easily reach for it when you need it. Be
it your office, home, or car, you decide what works best for you.
Keep food and hot drinks away from it. But don’t fret if you have an
accident or lose your copy. You can order extra copies of the Directory for $8.00 plus
HST per copy.
You don’t have to share your copy if you don’t want to! The Directory is available online at
https://cci-ghc.ca/directory. You can search by category, key word, geographical service area, or
alphabetically.
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CANNON GRECO MANAGEMENT
LIMITED

CONDOMINIUM & RENTAL PROPERTY MANAGEMENT SERVICES

Maria Finoro, RCM, ACCI, FCCI
PRESIDENT

mariaf@mfproperty.com
28 Bett Court, Guelph, ON N1C 0A5
Toll Free 855-824-4208
Phone
519-824-4208 ext. 223

Peter, R. Greco, B.A., CPM, RCM
PRESIDENT

peter@cannongreco.ca | www.cannongreco.ca
905.687.6933 ext. 222 | t | 1.800.422.5068 | t | 905.687.8121 | f |
50 William Street, St. Catharines, ON L2R 5J2

www.shibleyrighton.com

We are

OUR CONDO TEAM

THE ACTIVE GROUP
Your award winning
personalized condominium
management specialists

Just Ask

TAG

(Practice Leader)

aconant@shibleyrighton.com

deborah.howden@shibleyrighton.com

JOHN DE VELLIS

Experience
Teamwork
Stability

john.devellis@shibleyrighton.com

JOEL BERKOVITZ

joel.berkovitz@shibleyrighton.com

ACMO 2000 CERTIFIED

For more information on our comprehensive,
cost effective services please contact:

MARY BENJAMIN (Condo Clerk)
mary.benjamin@shibleyrighton.com

1-800-701-4442

HAMILTON AREA

www.TAGmanagement.ca

WINDSOR

1-5510 MAINWAY, BURLINGTON ON L7L 6C4
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ARMAND CONANT

DEBORAH HOWDEN

A Family of Professionals
Owned and Operated
Since 1977

Trevor J. Maddern, RCM
President
trevor@tagmanagement.ca

PROVIDING ALL CONDOMINIUM LEGAL SERVICES
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TORONTO

4150 N. SERVICE RD, 2ND FL, BURLINGTON ON, L7L 6A3
T: 905.769.0409 T: 877.214.5200
250 UNIVERSITY AVE., #700 , TORONTO, ON MH5 3E5
T: 416.214.5200 T: 877.214.5200
2510 OUELLETTE AVE., #301, WINDSOR, ON, N8X 1L4
T: 519.969.9844 T: 866.422.7988
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