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gelderman.com/condos    1.800.667.0644

of caring!
We’re proud to be able to say that caring for 
people has been a guiding principle in what we  
do for 60 years. We extend a heartfelt thank you to all 
those that have given us this opportunity.  
 

Nathan Helder,
President

years

Insurance that gives you peace of  mind.

The value and protection your unit owners deserve.

Call for a free info package for your building.
1.877.627.6222 • www.condogold.ca
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Most Board Directors will tell you it is not easy being a Direc-
tor! The majority of condominiums do not have remuneration 
bylaws making the role strictly volunteer-based. Sure, the 
Board has the usual tasks of meeting, approving purchases 
and annual budgets, but other roles and responsibilities 
often creep up. Owners are often not clear on the role of a 
Board member, and therefore bring Directors into things 
they shouldn’t. For example, an owner will see a Director in 
the elevator, and take the moment to ask them for approval 
on removing a wall in their unit. Or, a Director will be inno-
cently walking down their street, only to be sneak-attacked 
by a neighbour who received a strongly-worded letter from 
the property manager, on the behalf of the Board. Board 
members cannot make decisions on their own and are not 
directors outside of a Board meeting. In most cases, owners 
should contact their property manager with issues, prefer-
ably in writing so there is a paper trail for Board members. 
It is best to simply re-direct the resident through the proper 

channels.

It is important for Directors to remember to 
not disclose anything that is 

confidential, even if a neigh-
bour is a friend. Directors 

can get into trouble if 
the lines between Board 
member and owner get 
blurred. One can easily 

imagine a situation where a few neighbourhood friends get 
together for afternoon tea (or cocktail) and a particular 
“strange” neighbour comes up in conversation. “I heard his 
wife left him” dishes one. “I heard he cannot afford the place” 
another gushes. “Well, do not tell anyone, but he has not paid 
his condominium fees in two months so we will probably be 
liening the unit. If you see a “for sale” sign go up, you know 
why” says the Director. A juicy tidbit of gossip like this one 
has crossed a line. Always err on the side of caution 

Kermit 
the Frog 

once said 
it is not 

easy being 
green.

EDITOR'S DESK
From the



when it comes to these sorts of discussions; confidentiality is very important. 

Sometimes, it takes a thick skin to be a Director. Some condominiums see very little 
conflict, whereas others have near brawls at Board meetings. We talk about conflict very 
often, as it is something that occurs across the board. If you are a fan of the show Seinfeld, 
you may remember the episode titled “Cadillac”. Jerry, after receiving a big pay cheque, 
purchases his father a new car. This new car raises suspicions at his father’s condo-
minium, where everything from the time of day he eats his dinner (“Missed the early 
bird. Must be nice to have that kind of money”) is questioned. Morty Seinfeld, President, 
is accused of stealing from the treasury and a full investigation is launched. His wife tells 
him “You wanna drive a Cadillac? Expect to pay the consequences.” The Board votes to 
impeach and he is ultimately dismissed. The episode is very humorous but a situation 
similar to this is not far-fetched. A magnifying glass can be turned on someone once they 
are a Director, but usually it’s not as extreme as this example!

Despite its challenges, being a Director can be very rewarding. Owning a condominium 
is a large investment (for some, their biggest investment) so why wouldn’t you want the 
inside scoop on its inner workings? When you are not on the Board, sometimes it is dif-
ficult to understand why some things are the way they are. Some common examples are: 
the elevators are old and creaky-how long does it take for them to get fixed? (An eleva-
tor retrofit may be on the horizon, a part may be on back order, etc). Or, I am extremely 
unhappy with our landscapers. Why can’t the Board fire them and hire someone else? 
(If you have any issues with landscaping, let the manager know immediately. It will not 
be resolved if you do not raise it until months after. Oftentimes, managers appreciate 
being told if things are not being done properly so they can follow up with the company. 
There is also a potential that the Board is going through a tendering process which takes 
time). I am frustrated that the condominium fees keep going up each year. The Board and 
management must be doing a poor job of managing our finances. They must be paying 
one of our service providers too much. (Condominium fees, like everything else, usually 
go up each year. Fees’ going up does not necessarily mean the condominium is misman-
aged or someone is getting overpaid. If you have questions on the budget, contact your 
manager. Fees often go up as the cost of services goes up and the fees must be able to 
cover expenses). You should not hesitate to contact your property manager or primary 
contact for the condominium if you have questions such as these as there may be a very 
reasonable explanation. 

Have a great summer!   

NEW Email!
admin@cci-ghc.ca

NEW Web Address!   www.cci-ghc.ca

CONDOmINIum 
Brant Standard C.C. No. 102 
Wellington C.C. No. 068 
Norfolk C.C. No. 006 
Brant C.C. No. 030 
Halton Vacant Lot C.C. No. 407
Halton Standard C.C. No. 640 
Halton Standard C.C. No. 475 
Halton C.C. No. 034 
Brantford C.C. No. 058 
Wellington C.C. No. 10 
Wellington C.C. No. 20 
Wellington C.C. No. 048 
Wellington Common Elements C.C. No. 123
Wellington Standard C.C. No. 131
Wellington Standard C.C. No. 135
Wellington Standard C.C. No. 144
Waterloo North C.C. No. 147 
Wellington Common Elements C.C. No. 151
Wellington Standard C.C. No.162
Wellington Standard C.C. No. 163
Wellington Standard C.C. No. 170
Wellington Vancant Land C.C. No. 172
Wellington Standard C.C. No. 175
Wellington Standard C.C. No. 179
Wellington Standard C.C. No. 188
Wellington Standard C.C. No. 190
Wellington Standard C.C. No. 192
Wellington Standard C.C. No. 197
Wellington Standard C.C. No. 200
Wellington Standard C.C. No. 204
Wellington Standard C.C. No. 205
Wellington Standard C.C. No. 207
Wellington Standard C.C. No. 209
Wellington C.C. No. 240 
Waterloo Standard C.C. No. 469
Waterloo Standard C.C. No. 575
Waterloo Standard C.C. No. 579

PrOFeSSIONaL 
Entuitive Building Sciences

BuSINeSS ParTNer 
Green Thumb Landscaping
Creative Asphalt & Landscape Inc.
Rainbow International Restorations
Gutter Depot - LeafGuard

We welcome our 
newest members:

GOLDeN HOrSeSHOe CHaPTer
CaNaDIaN CONDOmINIum INSTITuTe
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In the Spring 2015 edition of Condo News,
there was a name misspelled on page 6.

Correct spelling is Gray Joynt. We regret the error.
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Karen reynolds
rCM, ACCI, fCCI, President

The 
Golden 

Horseshow 
Chapter 

is very 
fortunate 

and 
extremely 
grateful...

...to have among its members a group of very 
generous Professional and Trade Business 
Partners without whose support we would 
struggle to provide our educational sessions 
as well as many of the events we offer.   For 
some time, the GHC Board has been giving 
consideration to these members, our spon-
sors, and how we, as a Chapter, could pro-
mote these relationships while also providing 
greater value to our Professional and Trade 
members.  

Early in 2014, we struck a committee whose 
mandate was to enhance member benefits 
while simplifying sponsorship opportunities 
for our members.  And, after all these months 
of very hard work and planning, our Spon-
sorship Committee is ready to roll out their 
product to coincide with our new fiscal year 
July 1, 2015!

Here is a brief summary of what you can 
expect to see.

The Chapter is currently offering several ad-
vertising opportunities for our Trade and Pro-
fessional members which are selected and 
purchased on either an annual or a la carte 
basis.  This method is undesirable because 
your brand is featured only a limited amount 
over the year and many of our sessions and 
events are held without sponsorship.  Our 
committee has now designed a number 
of different sponsorship packages at price 
points to meet every budget, in an effort to 
simplify our sponsorship opportunities while 
at the same time expanding the exposure of 

the sponsors to other members and potential 
new clients.  We appreciate your expectation 
to maximize your advertising dollars and we 
believe we have developed the solution.

Our new program includes a comprehensive 
selection of packages offering varying levels 
of exposure of your brand to existing and po-
tential clients.  Each package includes several 
opportunities throughout the year for the 
promotion of your company and the services 
you provide but you will only be invoiced 
for one annual fee.  The ability to budget 
once annually for all of your advertising and 
promotional needs is an added benefit to 
you.  Sound like a “win-win” situation?  Wait, 
there is more!

Other benefits for many of these packages 
include complimentary passes to events 
and courses, speaking opportunities and 
recognition on the GHC website.  Your expo-
sure to potential clients increases because 
your brand is repeated in different vehicles 
throughout the year and we all understand 
the importance of that concept.  For example, 
if you are accustomed to advertising in the 
Condo News only, now by purchasing one of 
the packages you are not only featured in the 
magazine but your logo could be included at 
one of our courses, at the AGM, on all of our 
e-blasts or all three!  

We believe we have structured a selection 
of reasonable opportunities for exposure at 
realistic prices and encourage you to take 
advantage of this new offering.  How-

PRESIDENT
From the
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Building Envelope 
Specialists
•	Reserve	Fund	Studies
•	Water	Leakage	Solutions
•	Window	Replacements
•	Wall	and	Siding	Retrofits

•	Re-roofing	Design
•	Paving	Design
•	Balcony	Rehabilitation
•	Parking	Garage	Rehabilitation

Martin Bonomo
416-540-9980		|		martin@enerplan.ca

Serving the Golden Horseshoe for 35 years!

DESiGn  •  EnGinEErinG  •  BuilDinG SciEncE  •  ProjEct ManaGEMEnt

www.enerplan.ca

We are 

TAG
Your personalized 
condominium 
management
specialists

www.tag-solutions.ca
1-800-701-4442
1-5510 MAINWAY, BURLINGTON ON L7L 6C4

ACMO 2000 CERTIFIED 

For more information on our comprehensive, 
cost effective services please contact:

A Family of Professionals
Owned and Operated 
Since 1977

MANAGEMENT

Experience
Teamwork
Stability

Trevor J. Maddern, RCM
President
trevor@tag-solutions.ca
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ever, if you are satisfied operating 
in the same manner you currently use for 
advertising, most of our existing advertis-
ing offerings will still be available “a la 
carte” at a premium price.  Look further in 
this issue for specific details on this new 
promotion and how you can utilize your 
advertising dollars to greater benefit!

On another note, the GHC Board is also 
very excited to see that the Condominium 
Act reform has once again been noted in 

be introduced this spring so with any luck, 
by the time you are reading this issue of 
the Condo News, the new Condominium 
Act and the Act to License Condominium 
Managers in Ontario will have been intro-
duced!  The GHC will certainly keep you 
abreast of any and all announcements.

Enjoy a great summer!  We look forward to 
seeing you at the Annual General Meeting 
on September 24th, 2015!   

The first draft of 
Bill 106: Protecting 

Condominium Owners 
Act 2015 (PCOA 2015) has 

had its first reading.  Read all 
about it (page 28)!  To stay abreast 

of what is happening with the new 
legislation, be sure to attend information 

sessions offered by CCI - GHC. 

You will find highlights of the CCI 
National Leader’s Forum, which was held 
in Windsor June 3rd - June 6th (page 18 
and 19).  Many of our CCI-GHC Board 
members were in attendance this year 
to not only share and learn from their 
counterparts from across Canada, but also 
to support the Windsor chapter.

If you would like to run for one of the 
director’s positions on the Board of 
Directors, please read the information on 
page 15 and submit your application.

After you have read  the new sponsorship 
package, select your category and reap 

the province’s 2015 budget. They didn’t 
stop at just mentioning the reform.  The 
document also includes confirmation that 
mandatory qualifications for property 
managers is part of the revision as well as 
the establishment of two administrative 
authorities to license condominium man-
agers and improve education and dispute 
resolution for condominium corporation 
board and owners.  

All indications look like the legislation may 

the benefits of being able to sponsor several 
CCI-GHC events throughout the coming 
fiscal year (July 1, 2015 -June 30,2016).  

Did you know that the first year of CCI 
membership is free? If your condominium 
has not been a member before, you will not 
pay anything for year one so make sure to 
take advantage of this!  Be sure to renew 
your membership as soon as you receive 
your membership package to ensure that 
you continue to receive the latest CCI-GHC 
information and your AGM package!

Make sure your Board members get 
registered  for the Level 100, Level 200 
and Level 300 courses being offered in the 
fall.  More detailed information can be found 
on pages 41 (Level 200) and 43 (Level 300).

Enjoy your Condo News and do not forget to 
visit our website at www.cci-ghc.ca as well 
as Facebook and Twitter!

Carole Booth
Communication Committee Liason
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Adrian Mekli
director
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The common characteristics of any 
downtown become evident. The 
buildings reach vertically for their 
piece of the sky while the congestion 
of pedestrian and street traffic swells 
and ebbs in the streets.  It’s here in 
the heart of Hamilton where you find 
yourself in the shadow of an art-deco 
themed skyscraper called the Pigott 
Building. The name is homage to 
the construction company that built 
it, full of history and is a rightful 
d e s i g n e e  u n d e r 
Ontario’s Heritage 
Act.

Built in 1929, The 
P i g o t t  B u i l d i n g 
was not only the 
f i r s t  s k y s c r a p e r 
in Hamilton but 
one of the first in 
Ontario.  It ’s  the 
founding location of 
the Canadian Club 
Movement, where 
a  bronze  plaque 
commemorating this 
history is mounted 
on the building and 
visible at street level 
for anyone walking 
by the front doors. In 

the lobby is more history; on display 
are six magnificent stained glass 
windows depicting the skilled workers 
that helped erect the building over 80 
years ago. These windows have their 
own storied past which includes 
their theft and disappearance only 
to be retrieved years later by a group 
of Hamilton heritage enthusiasts. 
The building’s age also contributes 
to stories of the paranormal.   It is 
a stop on the Haunted Hamilton 

tour, where the friendly 
ghost of Willie, the 
t o w e r ’ s  e l e v a t o r 
operator for nearly 50 
years, is said to still 
reside. All of this adds 
to the Pigott’s lore in 
the community – few 
other buildings can 
illicit such interesting 
c o n v e r s a t i o n . 
However,  historic 
value alone cannot 
safeguard a building 
from the ravages of 
time.  Hamilton has 
been home to many 
historic  buildings 
demolished due to ill 
repair and neglect. 
T h a t ’ s  w h y  i t ’ s 

Welcome to the
Historical Pigott Building

WENTWORTH CONDOMINIUM CORPORATION NO. 228

As you walk 
south on the 

storied James 
Street, minutes 
from the trendy 

Arts District 
to the North 
dotted with 

restaurants, 
art studios 
and cafes, 

you will reach 
Hamilton’s 

downtown core. 
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important for Boards of Directors to act as building stewards, 
to maintain the shared liveability and ensure the future 
enjoyment of their buildings.

The Pigott was initially built to house professional offices for 
lawyers, doctors, architects and the sort, but has reinvented 
itself as a 110 unit condominium complex by combining with 
the equally historic neighbouring Sun Life building. The 
residents share the history and architectural aesthetics of the 
building as well as several common elements, all of which are 
regularly examined for improvement opportunities. The fitness 
centre has benefited with over $20,000 of new equipment 
this year. The basement storage locker room is going through 
a complete overhaul, somewhat spurred on by a water-pipe 

break. There is also an entertainment room for hosting parties 
or gatherings, equipped with a large kitchen, pool table, big 
screen TV and fireplace. 

What we feel to be the crown jewel of our common elements 
is the covered and secured parking garage. The parking 
garage represents a prominent common area for the unit 
owners for several reasons.   It is physically the largest, 
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The crown jewel of our 
common elements is 
the covered and secured 
parking garage
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it has the most recurring 
costs in the form of snow removal 
and maintenance, but most 
importantly it arguably adds the 
most value for the unit owners. 
Downtown parking is scarce to say 
the least, and expensive to obtain 
– a model example for the laws 
of supply and demand.  Similar 
condominiums in the downtown 
are selling parking spots for north 
of $20,000.00. 

With a priority tag attached to the 
parking garage, our board pays 
extra attention to any problems 
associated with it.  During the 
previous winter, the top level 
of the garage raised concerns 
with residents and property 
managers.  The first concern was 
that whenever it rained, or when 
snow melted, water leaked into the 
parking level below.  The second 
issue was the difficulty and safety 
concerns of driving up or down the 
ramp during winter months when 
ice accumulated.   In consideration 
of these concerns, a construction 
consultant was hired to further 
investigate. 

The resulting report revealed 
that after years of abuse from 
the elements, the waterproof 
membrane on the roof level 
deteriorated to the point that 
serious structural damage could 
occur if not remedied soon. 
Along with this finding, it was 
discovered that the temperature 

Parking garage repairs are 
still a work in progress.
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to the top level, it would cost less to 
repair the stairs at the same time.  
However, the added work would 
cost $42,000.00 plus tax. 

After some deliberation amongst 
the board members, there was an 
onsite meeting with the contractor 
to examine the issues first hand.  
As a result, the expanded scope 
was given the green light. In 
a matter of weeks, an already 
expensive project grew by almost 
$100,000.00.  The board believes 
it was worth the cost to have a final 
product completed correctly. 

Even though the garage project 
is still ongoing, many valuable 
lessons have already been learned 
and are ready to be carried forward 
to the next project. On the horizon 
is a complete redecoration of 
the internal hallways, elevators 
and lobby. As mentioned earlier, 
budgeting above the quoted price 
is one good practice. Another is 
clear and constant communication 
regarding the planning and 

sensors located on the ramp which 
trigger the ice and snow melting 
heaters malfunctioned. It was 
time for the board and property 
manager to protect our coveted 
asset – tenders were sent out to 
qualified contractors in the days 
that followed. 

After receiving multiple offers, a 
qualified contractor was selected 
to address these issues for a total 
repair cost of $480,000.00.  This 
amount was the greatest repair 
expenditure in the condominium’s 
recent history and represented 
a large portion of the reserve 
fund – in 2010 exterior cladding 
was restored for a total cost of 
$700,000 but was eligible for 
some heritage grants.   Strong fiscal 
management in previous years 
allowed us to pay for the project 
with reserve funds and avoid the 
need to approach owners for a 
special assessment. However, due 

to unforeseen costs, the 
steep estimate got even 
steeper.

The garage repair which 
completely overtook 
two floors of parking 
displaced 40 drivers. 
The board could not 
s i m p l y  t a k e  t h e i r 
parking spots away so 
arrangements had to 
be made to secure 40 
alternate parking spots 
in a suitable location 
for the duration of the 

repairs. At a cost of $180/month, 
the new parking spots added 
$28,800 to the total cost of the 
construction project.   Beyond 
this indirect cost, additional 
construction related problems 
arose during the initial phases of 
work. The contractor discovered 
that the upper level stairwells 
were chipped and cracked from 
exposure to winter elements. 
Since they were already installing 
waterproof materials and heaters 
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progress of the project, especially if residents will 
be inconvenienced in any way. During the months prior to 
the project start, our superintendants were extremely busy 
disseminating information. Their duties included posting 
updates and timelines on high traffic areas throughout 
the building, such as entranceways and elevators. Also, if 
the message was more urgent, notes were brought to each 
unit’s front door. We believe these simple tasks helped avoid 
numerous complaints and phone calls from disgruntled 
residents unaware of key project details. The concerns of the 
residents should always be paramount.

Every condominium board should have the best interests of the 
owners and tenants in mind. The focus of board members is 
liveability, preventing excessive rising condo fees and ensuring 
top unit value determined by the market. Rather than focus on 
the per unit cost, if a project improves the per unit value, we 
believe it should be pursued. Regardless of the mindset when 
determining condominium projects, it’s important that the 
board members are on the same page. We would encourage 
all boards and their respective property managers to discuss 
the shared common elements and rate their importance to 
the building (in my personal case, I rate their importance to 
their impact on the condo’s market value). Once a hierarchy 
is established, don’t shy away from projects that improve 
the condition and usability, thus increasing value.  It is wise 
to add 20% to the budgeted estimate as a contingency for 
indirect costs and project creep as it helps you plan more 
effectively and can prevent the need for the dreaded special 
assessment. 

We hope the Pigott building continues to be a Hamilton 
attraction and a beautiful place for owners to call home for 

many more years to come!   

Credits:  Adrian thanks the Board and Property Manager, Stan 
Dulberg, for editing this article. 

Cover inset photo: tourismhamilton.com

Born and raised in Hamilton, Adrian attended McMaster University 
where he studied Commerce. He now works at ArcelorMittal Dofasco 
fulltime and Ambitious Realty Advisors part-time.

He is the newest and youngest member of the Pigott's board 
of directors.
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CAll For DireCTorS
ANNuAl
GeNerAl MeeTiNG
This year's Annual General Meeting will take place on

THurSDAy, SepTeMber 24TH
An Agenda will be sent to all paid members closer to the date of the 
meeting.

This year, there are  Four TerMS  expiring on the GHC Board.

If you wish to put your name forward as a Director, please email or fax our 
Office Administrator with a brief bio and explain why you want to be on the Board.  (email:  
admin@cci-ghc.ca, fax #416-491-1670).  Your bio will be included with the Agenda package.   

THe  DeADliNe To SubMiT your NAMe iS AuGuST 1, 2015.  
These positions are open to all CCI Golden Horseshoe Chapter members.

As a volunteer director, you will be responsible to:
- Adhere to the Director Code of Ethics
- Attend approximately 12 board meetings per year in various locations throughout our 

chapter boundaries
- Attend National events 
- Participate in one or more chapter and/or national committees
- Participate as a speaker or helper for weekend, weekday seminars and conferences

your proFeSSioNAl MeMberSHip iS Free.  

CoST For MileAGe AND ATTeNDANCe To boArD ApproveD SeMiNArS, CoNFereNCeS 

AND NATioNAl eveNTS Are Free.
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This expectation is known as the 
“standard of care” and is set out in 
section 37(1) of the Condominium Act, 
1998, which provides:

37.  (1)  Every director and every 
officer of a corporation in exercising 
the powers and discharging the 
duties of office shall,

(a) act honestly and in good faith; 
and

(b) exercise the care, diligence 
and ski l l  that  a  reasonably 
prudent person would exercise in 
comparable circumstances.

While the wording of this standard 
of care seems pretty simple, some 
directors don’t entirely understand 
what it means.  A recent Superior Court 
case clarifies by defining the opposite of 
a “reasonably prudent” director.  

Carleton Condominium Corporation 
#111 was created in 1977. Its declaration 
had a single family residence restriction 
and prohibited rooming/boarding 
houses. This restriction required a 
unit to “be occupied and used only as 
a single family residence and for no 
other purpose”. The problem was that 
the condominium’s documents did not 
define what a “single family residence” 
was.  

What should have been a simple 
clarification to the already existing 

restriction 
in  the 
declaration 
w a s  t h r o w n  i n t o 
contention because a single director 
vied to subvert compliance while other 
owners fought for it.  The board sought 
legal opinions, and tried to incorporate 
a definition of “single family residence” 
into a rule.  The vocal, opposing 
director set on a campaign against the 
recommended interpretation and its 
confirmation in a rule. 

The opposing director’s campaign 
b e ga n  w i t h  a  st ro n g l y  wo rd e d 
memorandum to the board and quickly 
escalated. Newsletters were sent 
to owners by the opposing director 
(identifying himself as an owner 
and director) where he outlined his 
objections, accused the board of acting 
in bad faith and urged owners not to 
support the board. When he was denied 
access to records relating to individual 
owners, the opposing director accessed 
files via the manager’s computer. He 
was asked to stop and refused to return 
his key to the manager’s office. 

Both the president and the opposing 
director sent out letters to the 
owners regarding an upcoming AGM 
where the single family definition 

Chris Jaglowitz, B.A., J.D., ACCI
Partner, Gardiner Miller Arnold LLP
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Condominium 
directors in 
ontario are 

expected 
to exercise 

a certain 
degree of 

attentiveness, 
caution and 

prudence while 
carrying out 
their duties. 

A Reasonably
Prudent Director
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rule was to be considered. The 
president explained why the rule 
was important. The opposing director 
urged owners to vote down the rule. 
Both, inappropriately, endorsed 
candidates who were running for the 
board who shared their views on the 
rule.   The rule was voted down at the 
AGM.

A new board was elected at the AGM, 
including the opposing director. The 
new board sent out a newsletter that 
the wording in the declaration would 
be enforced. They also sought advice 
from counsel on whether they should 
refer to the single family restriction in 
the status certificate. The opposing 
director posted his position on the 
legal advice given to the board on 
his personal website and accused 
the board of acting in bad faith and 
going against what the majority of 
owners wanted.  After two board 
members resigned, a new board was 
elected. The new board, now led by 
the opposing director, took no steps 
to enforce the single family restriction. 

The unit owners (and former board 
members) went to court seeking 
compliance with the declaration, 
by-laws, and rules and an oppression 
remedy against the corporation and 
the new president (the opposing 
director) and a declaration that the 
opposing director breached his duties 
under the Condominium Act, 1998.  

At paragraph 115 in Ballingall v Carleton 
Condominium Corporation No. 111, 
Justice Catherine Aitken provides 
this guidance to help directors 
understand their obligations and a 
clear example and description of what 
directors should never do:

A reasonably prudent director 
of a condominium corporation, 
a t t e m p t i n g  t o  m e e t  h i s 
responsibilities as a director, 
would not undermine Board 
decisions, mislead unit owners 
as to the Board’s responsibilities 
and their efforts to meet those 
responsibilities, encourage unit 
owners to distrust the Board, 
undermine the legal advice from 
the Corporation’s legal counsel, 
mislead unit owners as to what that 
advice entailed, provide his own 
legal advice to unit owners, and on 
one occasion post to his personal 
website legal advice received by 
the Board without the consent of 
the Board.  A reasonably prudent 
director, acting in good faith, would 
not make the Board dysfunctional, 
would not promote antagonism and 
dissent on the Board, and would not 
threaten other Board members.  A 
reasonably prudent director would 
not put his own economic interests 
ahead of the legitimate interests 
of all categories of unit owners.  A 
reasonably prudent director would 
seek a compromise that respected 
the disparate, but legitimate, 
interests of all unit owners in 
the context of the community 
established by the Corporation’s 
Declaration, By-laws, and Rules.

Justice Aitken went on to find that 

the opposing director breached 
his obligations as a director under 
s. 37(1) of the Condominium Act, 
1998.  Specifically, he did not act in 
good faith in regard to the board’s 
obligation to enforce the single 
family residence restriction in the 
declaration in a way that took into 
account the legitimate interests 
of all unit owners.  The specific 
findings as to the director’s conduct 
summarized in the quote above are 
surprising.

It’s not yet clear what will ultimately 
flow from the court’s finding that this 
director breached his standard of 
care, but things will surely end badly 
for that individual.

Because the case covers a wide 
variety of interesting condominium 
topics and is both entertaining and 
informative, it’s a must-read.  And 
if you’re a condominium director 
doing some or all of the things that 
the director in this case has done, 
you’re doing it wrong. Yes, directors 
can have their own opinion, but 
their opinion can’t interfere with 
their duty to the corporation. Even if 
they disagree with their fellow board 
members, the majority rules.  

Credits:  Prepared with assistance from 
Andrea Lusk, B.Sc. (Hons), LL.B. and  
Christina Bell, paralegal student.

Christopher J. Jaglowitz, B.A., J.D., ACCI, is a partner 
at Gardiner Miller Arnold LLP, a law firm in downtown 
Toronto that serves the condo-industry in the GTA 
and Golden Horseshoe regions.
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FCCI PROFILE

Maria Finoro   A.C.C.I., F.C.C.I.

Maria has been in the condominium property management business for thirty- 
three years.  As a result of the passion and hard work of her and the “MF Team”, 
they currently manage 110 condominium corporations, commercial/industrial 
and non-profit properties in the Wellington, Waterloo, Halton and Perth regions.  
Maria is very excited about continuing the growth of her ACMO2000 certified 
business as she prepares to move to a new, modern office building this August.

What do the
ACCI and FCCI mean to me?

Receiving the ACCI designation in 2008 affirms that I have 
made a concerted effort to increase my knowledge and share 
my experience with everyone I encounter in the condominium 
business.  Being nominated by my peers and thus receiving 
the FCCI designation in 2014 in recognition of outstanding 
service to the condominium industry and the Canadian 
Condominium Institute is truly an honor.  Consequently, 
I will continue to embrace, encourage and assist grass root 
participants to resolve issues most pertinent to their community; 
for example, the Fair Tax Group 
in Guelph is campaigning 
for city waste collection 
for all condominium 
communities.   I only 
hope to continue 
serving our clients 
and the Canadian 
Condominium 
Institute 
membership to the 
best of my ability
for years to come!

Above:  David and Pam, roaring 
20’s style!

Right:  Members of the CCI 
Golden Horseshoe Board from 
top left Carole Booth, Kim 
Coulter, David Outa, Nathan 
Helder, Maria Finoro. From 
bottom left Karen Renolds, Pam 
Smuts, Maria Durdan

Far right:  Enactment of 
prohibition period.
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in the recent 
past, there has 

been a lot of 
press and Tv 
commentary 

surrounding the 
unfortunate and 
growing trend of 
abuse of women 

by men.  
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Gray Joynt, rCM
Property Manager, sanderson Management ltd.

Recent events following a soccer 
match in Toronto took this to a 
new low after which Hydro One 
fired a young engineer who had 
made $106,510.50 a year. Too bad, 
so sad.

A question came to mind: could 
those who serve the condomin-
ium industry ever face a serious 
issue that involved harassment, 
and abuse?  The short answer of 
course, is yes.

Consider this hypothetical situa-
tion as an example: the superin-
tendent of an apartment-style con-
dominium regularly stares into the 
unit of a single woman. She keeps 
a record of the occurrences and 
sends a letter to the board, stating 
she feels threatened and asks the 
board to put a stop to his behav-
iour. They take the matter under 
advisement and request time to 
consider.

To help understand the legal impli-
cations, I reached out to Michelle 
Kelly, a partner at Sutherland Kelly 
LLP in Guelph and Josh Milgrom the 
President of the Board of Directors of 
a large condominium and a lawyer 
specializing in condominium law at 
Aird and Berlis LLP in Toronto.  

It turns out the situation can be-
come quite complex because it 
touches on a number of areas of 
the Condominium Act, 1998. Mr. 
Milgrom tells us “The corporation 
has a duty to manage the property 
and it must therefore take steps 
to investigate and deal with an 
issue when it learns of potential 
inappropriate behaviour of its em-
ployee.” Therefore, upon hearing a 
complaint that touches in harass-
ment, the board should immedi-
ately launch a thorough, prompt, 
independent investigation so that 
it can assess the complaint and 
take necessary action.  But, if in-
stead of this, what happens if the 
board does nothing?  

Ms. Kelly says that by doing noth-
ing about the superintendent’s 
inappropriate behaviour, the con-
dominium and directors are ex-
posed to possible civil and crimi-
nal liability. Mr. Milgrom added 
“If a corporation fails to take steps 
to investigate and stop harassing 
conduct by one of its employees, it 
would be exposed to what seems to 
be very avoidable liability.”

Condominium apartments are ver-
tical villages; owners and staff co-
mingle and develop close personal 

Do NOT Ignore 
Potential Liabilities!
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to damage the property or cause 
injury to an individual.”  S 134 
tells us that an owner or occu-
pier of a unit “may make an ap-
plication to the Superior Court 
of Justice for an order enforcing 
compliance with any provision 
of this Act” and S 135 says that 

"if the court determines that the 
conduct of a corporation threat-
ens to be oppressive or unfairly 
disregards the interests of the 
applicant, the court may require 
the conduct be prohibited and 
may order payment of compen-
sation.”

In addition, Ms. Kelly noted “…
there are provisions outside of 
the Condominium Act, 1998 
such as civil proceedings for 
harassment, or invasion of 
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relationships over time. What 
if a director or directors have 
a personal relationship with 
the superintendent, and what 
are the implications? Ms. Kelly 
pointed out that while S. 40 & 41 
of the Act which addresses dis-
closure of conflict generally ad-
dress contracts and transactions 
“…the directors have a general 
duty to act in the best interests 
of the condominium.”

Thus, if a director should have 
a personal relationship with the 
superintendent, it should be dis-
closed to the board as a conflict 
of interest.  The director should 
step aside from the decision 
making process related to this 
issue.  She added “If they do 
not, they could be found to have 
breached their duties and be li-
able for costs.” Josh Milgrom 
summed it up nicely when he 
said “Even with the most sincere 
of intentions, directors can find 
themselves involved in situa-
tions where their personal sen-
timents towards an employee 
interfere with their obligation to 
manage the corporation. Acting 
in good faith requires directors 
not to offer special treatment or 
willingly turn a blind eye to the 
actions of employees”. 

What happens if a breach of duty 
is demonstrated and proven?  
Both experts agree: Directors 
proven to be in breach could be 
found to be personally respon-
sible and liable for costs. Put-
ting that into simple words, a 
director could find they have no 
indemnification 
under the Act 
and be required 
to pay some or 
all of the legal 
costs incurred 
by the corpo-
ration and by 
the owner who 
was violated by 
the superin-
tendent, and 
those costs 
can run into 
thousands of 
dollars for each director.

If we were to look at this from 
a different point of view, what, 
if anything could the owner do 
to bring this matter to closure?  
Does the woman involved have 
access to redress under the Act? 
Does she have other avenues 
that can be used to seek redress?

 Section 117 of the Act prohib-
its a condition or activity if “the 
condition or the activity is likely 
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...by doing nothing about 

inappropriate behaviour, the 

condominium and directors 

are exposed to possible civil 

and criminal liability.
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privacy or appeal through the Human Rights 
Complaint process. Invasion of privacy requires 
intentional conduct”. A relatively new concept is 
invasion without lawful justification of a person’s 
private affairs or concerns, where a reasonable per-
son would regard the invasion as “highly offensive 
causing distress, humiliation or anguish.”  There is 
a caution, however, in that this is a new concept 
and inadequate case law exists to predict an out-
come based on this principle.

While legal remedies are available to all parties, 
the unintended consequences can be massive in a 
condominium community.  The best, lowest cost 
advice that a board could be given in these circum-
stances would be to:

conduct a full, fair and independent 
investigation, gather evidence and 
document everything;

most importantly, these steps must be 
taken quickly, must be effective and 
time sensitive.  

These kinds of issues if not dealt with quickly and 
efficiently can erode the communal good will that 
is typical of condominiums.  As Ms. Kelly said, the 
potential for “liabilities are too great to ignore.”   

Credits: Thanks to Michelle Kelly and Josh Milgrom with their assis-
tance with this article.

Gray is an R.C.M. with Sanderson Management.  He brings dedication and focus to his client 
partners.  He has served condominium boards as both a Property Manager and Director.

p

p

p

if it is demonstrated that the 
superintendent has harassed the 
individual, reprimand the superintendent 
immediately in person and writing.  Provide 
remedial training on HRC and OSHA.  If 
further complaints are received, it may be 
necessary to terminate their contract;

ArC 
Interior 
Design Inc.

NeW memBer PrOFILe

ARC Interior Design Inc. is a full-service 
Interior Design firm with extensive 
experience working on condominium 
design. Our outlook at ARC is unique in the 
way we design and present spaces to our 
clients. Our goal is to utilize our knowledge 
and creativity to design spaces that focus 
on functionality, aesthetics, and life safety. 
We work closely with our clients to develop 
as well as transform their spaces. 

At ARC, we are passionate about what we 
do and we encourage client involvement 
throughout the design process to ensure 
professional execution of projects and 
client satisfaction. By transforming one 
space at a time, we are striving to become 
Southern Ontario’s leading commercial 
design specialist.

As a new member of CCI, we look forward 
to meeting all members and learn more 
about each company. With our knowledge 
and expertise of interior design, we are 
enthusiastic about working with CCI 
members to present innovative designs and 
cost-effective solutions for condominium 
buildings within the Golden Horseshoe. 

Contact us for a free consultation for your 
next project!

www.arcspaces.com
Amanda Cuffaro, President
info@arcspaces.com
289-680-7216
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Robert Mullin  LL.B., LL.M., A.C.C.I.

1 800 746 0685  x 255

smithvaleriote.com

Managing condominiums can be like navigating rough waters.
Let our experienced legal team steer you through.

we’ll guide 
you through



CCI Golden Horseshoe Chapter's

Conference & Trade Show
May	30,	2015
Hamiton	Convention	Centre

Robert Mullin introduced the speakers at the Property 
Manager’s Luncheon which focussed on the area of mental 
health. Present was Margaret Foley (from the Canadian Mental 
Health Association), Debrorah McGrath (COAST), Cathy Olsiak 
(Simpson Wigle), Sally Anne Dooman (First Service Residential) 
and Maria Finoro (MF Property Management Ltd).

From top left to right: Nathan Helder, Richard Elia, Kim Coulter, 
Tony Gatto, David Outa. From bottom left to right: Carole Booth, 
Casey Beacock, Pam Smuts, Maria Desforges, Karen Reynolds, 
Maria Durdan, Theresa Place (administrator), Maria Finoro. Not 
pictured from the Board, Don Bassindale.
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Thanks
to ACMO for 

sponsoring the Friday 
Property Manager's 

Luncheon. It was well 
attended with over 80 

property managers
in attendance!



Above, left: Attendees were given case studies to discuss and then 
share their thoughts with the room during the Managers' Luncheon.

Above: Karen Reynolds, President and Maria Finoro, Vice-President 
present Halton’s Women’s Place with a donation on behalf of the 
conference speakers

At far left: Karen Reynolds, 
CCI-GHC President 
and National Director 
Kim Coulter with Chris 
Ballard, the Parliamentary 
Assistant to the Minister 
of Government and 
Consumer Services

Left: Chris Ballard 
addressing the attendees
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Vendors were invited to the Wine and Cheese after 
the Managers' Luncheon.

Several attendees were 
lucky enough to win 
raffle prizes!

Thank you to our Sponsors!
Atrens-Counsel Insurance Brokers Inc.

ACMO

Elia Associates / Condocentric.ca

Gelderman Landscape Services

Smith Valeriote LLP

J&W Condominium Management

Morrison Hershfield

Danasy Landscaping & Maintenance

WSP / Halsall

Simpson Wigle Law LLP

Coulter Building Consultants Ltd.

Garden Grove Landscaping

Wilson Blanchard Management

Clifton Kok LLP

The Enfield Group Inc.

Caliburn Engineering

Gardiner Miller Arnold LLP

RLB Chartered Accountants

Cohen Highley LLP
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After	several	years	of	consultation	
with	owners,	developers,	managers,	
and	industry	professionals,	Ontario	
has	introduced	new	legislation	to	
amend	the	Condominium Act, 1998	and	
numerous	other	statutes	that	affect	
condominiums.	The	bill	is	called	the	
Protecting	Condominium	Owners	
Act,	2015	(Bill	106),	and	is	designed	
to	increase	protections	for	owners	
and	ensure	proper	governance	of	
condominiums.	The	bill	proposes	
some	significant	changes	for	condo-
miniums,	but	most	of	the	details	have	
been	left	for	the	regulations.	Here	
are	the	proposed	changes	that	every	
owner,	director,	manager,	and	industry	
professional	should	be	aware	of:

1.	 It	makes	the	licensing	of	manag-
ers	mandatory	and	creates	a	regu-
latory	body	to	govern	managers.	

2.	 It	creates	a	condominium	tribu-
nal	that	is	designed	to	provide	a	
quicker,	lower-cost	dispute	resolu-
tion	process	for	some	condomini-
um	disputes.	

3.	 It	provides	Tarion	warranty	cover-
age	to	residential	conversion	
condominiums,	in	some	instances	
at	least.

4.	 It	makes	it	mandatory	for	direc-
tors	to	complete	directors’	train-
ing.	

5.	 It	increases	the	disclosure	re-
quirements	on	declarants	of	new	
condominiums.

6.	 It	simplifies	the	voting	process	
at	owners’	meetings	by	allowing	
voting	by	telephone	or	electronic	
means	if	a	condominium	passes	a	
by-law	to	permit	such.	It	changes	
the	“owner-occupied”	director	
to	the	“non-leased	voting	units”	
director	and	changes	when	it	is	
required.	It	also	requires	proxies	
to	be	in	the	prescribed	forms	to	be	
created.

7.	 It	reduces	the	threshold	for	quo-
rum	for	certain	owners’	meetings	
after	a	condominium	has	been	
unable	to	hold	a	meeting	because	
of	a	lack	of	quorum.

	8.	 It	modifies	the	requisition	process	
by:	clarifying	the	reasons	why	
meetings	may	be	requisitioned;	
creating	a	prescribed	form;	requir-
ing	the	board	to	respond	within	
10	days	to	a	requisition	stating	if	
they	will	or	will	not	call	an	own-
ers’	meeting;	and	defining	when	a	

ONTarIO reLeaSeS LeGISLaTION TO 
ameND CONDOMINIUM ACT, 1998
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Michelle Kelly, B.Comm, ll.B, ACCI
Partner, sutherland Kelly llP.
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Condominium Act 1
99

8

requisition	meeting	can	be	considered	aban-
doned	by	the	requisitioning	owners.	

	9.	 It	provides	a	right	for	owners	to	challenge	
chargebacks	to	the	tribunal,	or	court	if	the	
tribunal	is	not	established	at	the	time.

10.	 It	evens	the	playing	field	for	costs	in	compli-
ance	matters	–	an	owner	who	is	successful	in	
court	could	collect	his	or	her	additional	actual	
costs	from	the	condominium	much	like	a	
successful	condominium	can	now	against	an	
owner.	

The	bill,	if	passed	as	drafted,	would	dramatically	
shift	the	landscape	for	condominiums	in	Ontario.	
Before	you	lose	sleep	over	it,	remember	that	it	is	
only	the	first	draft.	If	the	last	amendment	process	
is	any	indication,	you	should	have	a	few	years	to	
read	up	on	the	legislation,	once	passed,	before	it	
becomes	law.	You	can	read	a	copy	on	the	website	
for	the	Legislative	Assembly	of	Ontario:	www.
ontla.on.ca. 

Michelle Kelly is a lawyer at Sutherland Kelly LLP. She practises 
exclusively in the areas of condominium and real estate law. She acts for 
condominiums, developers, and unit owners across Ontario. Michelle is 
a member of the Canadian Condominium Institute (CCI), sits on both 
the Communications and Professional Partners committees, and has her 
Associate of the Canadian Condominium Institute (ACCI) designation.

Featured

The Governance/Policy Committee has been 
hard at work reviewing the chapter’s by-laws. 
They need to be updated to comply with recent 
changes to not-for-profit legislation and the new 
by-laws of CCI National. The committee is tak-
ing advantage of the opportunity to also incor-
porate some additional items into the by-laws, 
including:  capturing the intended succession 
structure of chapter leadership, better address-
ing the handling of proxies, introducing a clear 
dispute resolution process and limiting director 
terms.  The committee is planning to provide the 
Board with a draft, updated proposed by-law for 
review this summer and to present an update on 
the status of the by-law review to membership at 
this fall’s Annual General Meeting.    

 Marc Bhalla
 Governance/Policy Committee Chair

Governance/
Policy Committee

CHAir:

MeMberS:

marc Bhalla

Carole Booth, Kim Coulter, 
richard elia, Tony Gatto
& robert mullin



www.cci-ghc.ca   |   Golden Horseshoe Chapter30

robin farley
Vice-President of Marketing and sales, Addaline Asphalt Maintenance

aSPHaLT
Invest in maintenance and save 
money down the road
If board members and property 
managers are thinking ahead, 
before they need to deal with pot-
hole repairs and more extensive 
asphalt damage, crack fill is 
very cost effective, preventative 
maintenance. Crack fill seals the 
asphalt. It fills the crack, bonds to 
both sides of the crack, keeping 
water away from the sub-base and 
preventing erosion. 

For crack fill to be most effective, 
cracks need to be a pencil to 1.5 
inches wide. The hot rubber needs 
to “fill a space”; think of an hour 
glass. The key to good crack fill is 
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proactive asphalt 
maintenance 

means property 
owners and 

managers avoiding 
premature 

asphalt failure 
and postpones 

expensive repairs.
p Crack filling asphalt.  
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p Crack filling asphalt.  

preparation. A hot air lance will etch the walls of 
the cracks, extreme heat burns off, and blows 
away any debris like sand, dirt or vegetation 
allowing for proper adhesion. Crack fill adheres 
better to a rough edge – think sanding before 
painting. The crack fill material should be of a 
sufficient quality to expand during the winter 
months and shrink during summer. The crack fill 
season is from May to October, depending on the 
weather. If cracks are too big and beyond crack 
fill, asphalt repairs may be needed. The asphalt 
maintenance season is longer from March to 
December depending on the weather. 

Condominium board members and property 
managers face a wide variety of solutions to re-
pair and replace failing asphalt. The repair choice 
selected depends on safety (eliminating a trip 
hazard), the size of the budget, and whether a 
short term or long term fix is needed. 

For potholes, a quick, short term fix is cold 
patch. A bag of cold patch can be bought at a 
hardware or home improvement store. The repair 
can be done in the winter time and resolves 

urgent problems like a pothole, which 
is a trip hazard, quickly. Cold patch 
is a temporary fix and the area often 
needs to be repaired again and again 
until a more permanent repair can be 
done. 

A fast, semi-permanent repair is plac-
ing hot asphalt into a pothole. 
The best time of year for this type 
of repair is April to November. Hot 
asphalt will fail due to water penetra-
tion. Water will seep into the seams 
around the repair, the cracks will 
expand, and more potholes will form. 

Another similar repair is a saw cut, 
remove and replace. This is 
better than hot asphalt alone because 
the damaged edges are cut, debris is 
removed, and hot asphalt added then 
compacted. It lasts longer than hot as-
phalt alone but potholes will form along 
the saw cut edges. Saw cuts do create 
seams and access for water. This is 
best suited for larger areas leaving only 
one cut at the perimeter, rather than 
many small cuts within the area.

A new technology infrared seamless 
asphalt repairs offers an excel-
lent, permanent repair for patching and 
spot fixes. Water will not penetrate the 
seams because there are no seams. In-
frared light is used to heat an area   Large pothole in asphalt

p Rolling to correct hole.

pWorking on the final product.
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slightly larger than 

the damaged area. Once 
the asphalt is soft and pli-
able, new asphalt is added, 

the old and new asphalt are 
blended together. The edges are 
then pinched and compacted. 
Seamless repairs can be done 
anytime of the year but are less 
costly from April to November. 
If the asphalt is too far gone, too 
old or not maintained, the next 
choice is repaving. 

repaving is the gold standard 
in asphalt repairs. Any problems 
with the slope and pooling wa-
ter in a parking lot can be fixed. 
Repaving is ideal especially 
when the old sub-base is re-
moved and replaced. Beginning 
with the sub-base, proper grad-
ing ensures water flows towards 
catch basins and gutters. This is 
the time to make sure the grade 
or slope drains water away from 
areas where people walk and 
park their vehicles. Repaving 
looks new because it is!

The downside of repaving is it is 
very expensive and disruptive 
to traffic and pedestrian flow. 
The repaving season is a short 
season, from May to October. 
There should be no frost in the 
ground. 

The goal for many property 
owners and property managers 
is to prolong the life of parking 
lots and roadways with effec-
tive, preventative maintenance 
and delay the need to repave 
until absolutely necessary.  

Robin Farley is Vice President of marketing and sales 
with Addaline Asphalt Maintenance. Addaline, serves 
customers from Windsor to Oshawa, specializing in 
asphalt and catch basin maintenance and repairs, 
crack fill and line painting services.

Facebook Fan Page:  
Canadian Condominium Institute  

Golden Horseshoe Chapter

Follow us on Twitter @CCIGHC



Robert Mullin (left) and Don Chown speaking at the 
Level 100 Director’s course held in St. Catharines.

feedback
I attended the Level 100 Directors’ Course that was recently held 

in St. Catharines.  There was a wide range of expert speakers, 
including auditors, engineers, lawyers and property managers. Their 

presentations were all easy to understand and thorough with ample 
time for audience questions.  I especially appreciated the discussion 

periods following each presentation and quickly discovered that some 
of the challenges that my condo is dealing with are not uncommon.  

Although I have been a director for a couple of years I found that there 
was plenty of new information and I learned a lot from the half-day course.  

The course materials that supplemented the presentations were very 
good and the resource guide was most appreciated because it translated 

a lot of the legal information into plain language.  Those materials 
are certainly a good reference for future use.  The course was most 
certainly productive, informative, and an extremely good value for 

the cost and time commitment.  I would certainly recommend the 
course to new condominium directors as well as those who have 

served as director for some time.

Carolyn Lentz, WSCC 162

Directors’ Course

The What, When and How of

Board of Directors’ & Owners’ meetings

Jessica Hooiveld and Richard Elia 
speaking at the Level 300 course held 
in Milton, on the subject of conducting 
board meetings and annual general 
meetings.    summer 2015   |  CondoNeWs 33

I became a Director at my condominium

because I cared about my investment and my new community 

of neighbours. Good intentions however cannot replace education 

and training. Although I had the desire, I did not truly have the tools 

or information I needed to be the most effective Director I could be. 

The CCI Golden Horseshoe Director's Courses have helped clarify the 

framework within which we must operate providing instruction and 

guidelines on condominium law, financial accountability and processes, 

resident relations, property management, and general operations 

(including holding effective meetings and 

events). I feel not only that these courses are 

beneficial to a new Director but should be a 

requirement for anyone looking to join a 

Board. There is no alternative to a good 

education and the CCI Director's 

Course are most definitely that!

Matthew Vermeulen,

WSCC 100

feed
back
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recently, an 
article titled 

‘insurers 
increasingly 

Turning Away 
from The 

Condo Sector’ 
appeared in the 
April 2nd, 2015 

issue of The 
Globe and Mail.

Many condominium corporations 
will relate to this article, having 
received letters from one of 
Canada’s largest insurers effectively 
discontinuing their insurance upon 
expiry of their current policy.  
For industry outsiders, this may 
seem like a strange phenomenon. 
Condominiums represent the 
fastest growing housing segment in 
Canada, presenting an opportunity 
for insurers to grow their portfolios 
and rake in the profits! Why is the 
industry turning away?  For industry 
executives and stakeholders, the 
picture is less rosy and much more 
complicated. In the article, rising 
claims and inadequate regulation 
are identified as part of the problem.

As I pen this article, I am encouraged 
with the news that the Bill that is to 
amend the current Condominium 
Act has received its first reading 
at the Provincial Legislature. The 
revisions in the Act are aimed at 
consumer protection and at least for 
this round do not have much impact 
on the insurance issue. As we have 
seen with auto insurance in Ontario, 
legislating insurance rates is a tricky 
endeavour. 

 Insurance companies, like most 

other  corporations,  have an 
objective to earn a profit in order to 
remain viable and provide return 
on investment. Simply illustrated, 
insurance companies  col lect 
premiums with the intent that the 
pool of funds collected from a large 
segment will help cover unforeseen 
losses suffered by a  few within that 
segment. Every dollar collected 
should cover overhead, claims 
and include a profit component 
known as underwriting profit.  The 
premium collected is also invested 
and the returns gained make up 
investment profit. Historically, 
insurance companies have been able 
to supplement underwriting profits 
or gloss over underwriting losses 
with returns gained on investments.  
This is especially true during periods 
when the markets yield great 
returns. When the markets turn, 
the deficiencies are well exposed. 

How does all this relate to the 
condominium insurance segment? 
Over the last decade, several factors 
have adversely affected insurers in 
the residential housing segment. 
First, the industry has become 
more focused on underwriting 
performance  due  to  market 
fluctuations among other concerns. 

Water is the New Fire

david outa, B.A.   C.I.P.
Commercial Account executive, Cowan Insurance Group
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Insurers are less inclined 
to allow investment 
income to supplement 
p o o r  u n d e r w r i t i n g 
p e r f o r m a n c e .  T h i s 
means that underwriters have 
become more selective in the 
corporations they offer insurance 
to and the price they charge. Claims 
history is reviewed more closely 
and a corporation with a number 
of claims is likely to pay higher 
premiums, higher deductibles 
or be deemed uninsurable. In a 
competitive market, options would 
be readily available. However, the 
following additional factors further 
complicate matters.

‘Water is the new fire!’ I often 
refer to this industry phrase when 
discussing r isk management 
with clients. In Toronto alone the 
insurance industry paid out in 
excess of $ 1 billion in claims during 
the floods over the summer of 2014. 
Severe weather continues to result 
in more frequent and catastrophic 
losses affecting large populations 
especially in urban areas. It is 
no surprise that condominiums 
are greatly impacted considering 
it is the fastest growing housing 
segment especially in urban areas. 

It is important to note that ‘flood’ as defined by insurers (rivers, 
lakes or dams breaking their banks, heavy rainfall etc.)  is usually 
not available on regular homeowners insurance or is very expensive 
to purchase. As an example, in the United States, flood insurance 
is offered through government programs at a significant cost to 
homeowners. In Ontario, condominium corporations and other 
multi-unit residential buildings have flood coverage available, usually 
for higher deductibles and relatively low premiums.  As flooding 
becomes more common and costly, insurers are increasingly looking 
for higher deductibles and price, limiting coverage or pulling this 
coverage altogether. 

We would all agree that solving climate change is a gargantuan burden 
for all Canadians, let alone the condominium community. Much has 
been debated on the causes and proper course of action. However, 
there are aspects of water damage that are well within our control. 
A significant portion of insured water claims are due to factors not 
related to flooding. Human negligence, poor workmanship and 
deteriorating infrastructure all contribute to frequent and expensive 
claims when washing machines overflow, sewers back-up or water 
leaks into buildings. Effective risk management by all stakeholders 
is one way to stem this trend. Until insurers begin to see a shift in 
the impact of these claims, condominium communities will not be 
immune to the rising costs and severe reaction by the industry.   

David Outa, BA, CIP, is a Commercial Account Executive at Cowan Insurance Group Ltd. David has over 10 
years’ experience in commercial and residential insurance. He specializes in insurance for Condominium 
Corporations at Cowan. David is regularly involved with CCI through his presentations at roadshows, Level 
200 courses and Condo News Articles relating to insurance.
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Acorn Waste Service

for town homes 
and small condo buildings

Hamilton | Burlington  | Guelph  |  Kitchener | Cambridge  | Waterloo

We deliver,
•  custom collection solutions

•  competitive prices
•  10 years of reliable and friendly service

Call Darren for a quote

 

519.763.8877 • 1.877.763.8877

 
 

COLLECTION 
SPECIALISTS
COLLECTION 
SPECIALISTS

Single Source Support for:

BUILDINGS

Condominiums Co-operatives Commercial

•  Building Condition   
    Assessment & Evaluation

•  Construction Management

•  Performance Audits

•  Reserve Fund Studies

•  Structural Design Engineering

•  Parking Garages -   
    Investigations & Repairs

•  Building Envelope Consulting

•  Infrared Thermography

•  Roofing - Investigation &         
    Replacements

•  Curtain Wall & Window   
    Investigations

•  Mold & Water Penetration   
    Investigations
•  Energy Audits & Demand  
    Management
•  LEED® Coordination

•  Sustainable Design

•  Electrical Engineering

•  Mechanical Engineering

•  HVAC Equipment 
    Replacement Design
•  Plumbing Riser Replacements
•  Code, Fire Protection & Life  
    Safety
•   Litigation Support/Expert
     Witness Advisory

morrisonhershfield.com

Burlington Toronto Ottawa
905 319 6668 416 499 3110 613 739 2910
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Lovely to 
behold, 

soft and comforting to walk on and such 
a lovely shade of green!  I have many fond 
memories of my home on a golf course in 
South Western Ontario; lush, green and 
costly to maintain.  And we loved it.

But time changes things: now, living in an area 
with water restrictions, faced with the new 
rules that govern and limit the choices we 
have to manage turf infestations and promote 
turf health the question comes to mind,

Is turf the best ground cover 
option?
To help answer that question, we need some 
facts.

Firstly, let us look at the 
question of fertilizer. 
Turf requires a regular fertilization, irrigation 
and maintenance programs to maintain 
good health.  “Dollar for dollar, fertilization 
does more to improve poor quality turfgrass 
than another single management practice” 
according to the Center for Turfgrass at Penn 
State.

Fertilizers consist of three major 
components: nitrogen, phosphorus and 
potassium.  Nitrogen contributes to growth 
and colour, phosphorous is important 
for root development and many growth 
processes and potassium promotes disease 
resistance, drought tolerance and hardiness.  

There are two types of granular fertilizer: 
quick release which last 2 to 4 weeks and 
slow release which may last 2 to 4 months. 
Although slow release fertilizer tends to cost 
more per bag, it has been shown to be more 
cost effective due to its longer active ‘life’.  

One recent study compared the costs of the 
two: based on manufacturers’ application 
rates, it turned out that the quick release 
product with a 4 week cycle cost $22.82 per 
acre/week.  The slow release product, based 
on a 9 week cycle, cost $10.09 per acre/
week.

There is a third fertilizer option: liquid.  
Andrew Adams, owner of a large commercial 
turf management company in Pennsylvania, 
says of liquids: “You can put crabgrass 
pre-emergent herbicide, weed control and 
fertilizer into one application, and then 
blanket spray over everything.”  Costs for 
liquid fertilizer tend to be lower per acre 
because of the quick set-up and delivery, and 
the relatively long cycle life.  Adams says that 
granular fertilizer applications cost 

Turf is God’s gift to golf 
courses and parks.  

Thanks to Gray Joynt, Sanderson 
Property Management, in answering the 
these questions on turf care.
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www.mfproperty.com

 
HEAD OFFICE: 373 Woolwich Street, Guelph, ON N1H 3W4

PHONE: 519-824-4208
 

CAMBRIDGE: 7 Roseview Avenue, Cambridge, ON N1R 4A5
PHONE: 519-629-0259  

Services that meet your needs.  
Service that exceeds your expectations.

SERVICE is what we do.  

Our processes are TRIED AND TESTED.  

We’re CONNECTED.  

Our team is SECOND TO NONE.

TOLL FREE: 1-855-824-4208  |  EMAIL: mfprop@mfproperty.com
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about $37.00 per acre while liquid fertilizer costs with $9-$10 
less per acre.

Fertilizer is important; what about water? 

Experts advise that turf requires 1 - 1½ inches of water a week.  Most 
lawns need irrigation primarily from May to September because 
during those months, the amount of water turf requires is typically 
greater than the amount of rainfall received.  These experts also 
tell us that we need to thoroughly wet the soil down to a depth of 
5 inches.   If the soil is sandy, it may only require ½” of water at the 
surface to do this, but if there is a lot of clay in your soil, it could 
require 1½ inches of water.  

What does that really mean? 
Consider this: for average soil, it takes 62 US gallons to irrigate an area 
10’ × 10’ to a depth of 1”.  That translates to roughly 0.235 m3 for one 
hundred square feet of land. Doesn’t sound like much, right?  

Do you like swimming? Have you ever had a backyard pool? The 
typical home pool is 16’ × 32’ that slopes to 8½’ contains about 65.5 
m3.  Now imagine taking that water and spreading it on your turf every 
week.  If you irrigate once a week and have merely 2/3 of an acre of 
turf (28,800 sq. ft), your weekly water consumption is equivalent to 
the water in that pool.  If water and waste water charges are $3.90 m3, 
seasonal water costs for this small sample patch could be $5,100.00.  
Put another way, a mere 60,000 square feet of turf could cost 
$10,000.00 each growing season for water alone.

Fertilizer and water are very important 
aspects of turf care. And mowing? 
Mowing is, perhaps, the most overlooked ground care 
practice, yet it has a dramatic impact on both appearance and 
health of the turf grass.  Most lawn mowers use rotary blades 
which may slow if the lawn is thick, tall or damp.  The effect is 
torn and damaged turf versus ‘cut’ healthy turf.  So, blades must 
be sharpened regularly, balanced and if needed, straightened. 

Cut height is important. Cut too low and turf can become 
infested with weeds, disease and insects.  Proper cut height is 
important because it reduces water requirements, reduces stress 
and inhibits weed growth.

Although it takes a little extra time, it’s important to alternate the 
mowing pattern. This mitigates against turf wear from wheels of the 
mower and helps reduce soil compaction.  It’s sometimes difficult to 
achieve an alternate pattern, but should be done where possible.

And, turf experts agree, never bag clippings! Always return them to 
help feed the lawn.  

Interestingly, your lawn can to a limited extent, tell you what is wrong 
with it.  Dandelions can mean lack of irrigation, crabgrass means the 
lawn is scalped and clover means not enough fertilizer.

Imagine this:  If your condominium’s operating budget is 
$460,000.00 and your community’s budget for turf water and 
maintenance is $50,000.00, you are spending 11% of the budget on 
turf. As condominium communities struggle to mitigate cost increases 
to owners, one begins to wonder if turf is worth the expense.

Maintaining grass is costly. Are there other 
options? 
Susan Harris who writes in Fine Gardening, says that turf is lovely to 
look at because it showcases mixed borders, and will “create a sense 
of order and safety around the house.”  However, she goes on to say 
“turfgrass is boring.”

What alternatives exist for a community that may want to reduce the 
amount of turf on its property?  Ms. Harris  says “ If you don’t need 
a tough playing surface for kids and dogs, grass can be replaced 
with just about anything” such as trees, low height ground cover, 
decorative grass, shrubs, perennials, edibles, patios.

Bob Vila proposes 4 alternatives: Micro Clover, Fescue Grass, Creeping 
Thyme Or Corsican Mint which has the added benefit of giving off a 
pleasant crème de menthe aroma when walked on and can even be 
used to make a tasty peppermint-like tea.

A Study done by Rebecca Pineo et al at University of Delaware in 2009 
stated that “Though turf grass is certainly one of the most popular 
groundcovers and useful for pathways and play surfaces, it is also one 
that requires relatively high maintenance.”

The study went on to list some of the benefits of replacing some 
turf grass which include reduced maintenance, fertilizer, pesticides 
and mowing.  All of which translates to reduced costs for 

condominiums. 

The three big costs associated with turf; water, fertilizer 
and maintenance, will in large part determine its future.  
As these costs rise, the perceived desirability of turf 
will, I think, diminish.  Interesting low ground cover that 
enjoy sun, can handle light traffic require little to no 
care, are hardy, and look good all year may start to look 
more attractive in more ways than one.  

SOURCES:

(1)		http://plantscience.psu.edu/research/centers/turf/extension/home-lawns

(2)		http://extension.unh.edu/resources/representation/Resource000494_Rep516.pdf

(3)		http://www.finegardening.com/low-maintenance-alternatives-lawns

(4)		http://www.bobvila.com/articles/grass-alternatives/

(5)		http://www.researchgate.net/profile/Rebecca_Pineo/publications
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.Consulting Engineering 
Services to 

Condominium 
Corporations

• Water Penetration 
 Assessment
• Reserve Fund Studies
• Performance Audits
• Building Envelope/ 
 Structural Engineering:
 - Wall Cladding 
 - Windows 
 - Roofing 
 - Balconies 
 - Parking Garages
• Remedial Design
• Tendering/Bid Analysis
• Contract Administration

(905) 632-5206
Toll Free 877-313-9862

www.cbcengineers.com

Shabri Properties Limited
P.O. Box 877

87 Lake Street
St. Catharines, Ont.

L2R 6Z4
Telephone:  905-684-6333

Fax: 905-684-9544
Email: shabri@niagara.com

Brian W. McKeown
R.C.M., ACCI

Burlington Area: 905 689 5373 

Oakville: 905 337 0222 

Toll-Free: 1 800 594 3751

For superior year-round  

grounds maintenance: 

tony@environentaldesign.ca

environmentaldesign.ca

Hi, I’m Tony.
Our family has been creating and 
maintaining beautiful outdoor spaces  
for three generations. We specialize  
in manicured, well maintained grounds  
and properties all year round. 
Call for a quote today!

519-650-6363 ext. 41392  
Fax: 519-650-6366
Toll Free: 1-877-578-6030
david.outa@cowangroup.ca

David Outa, C.I.P.

Commercial Account Executive

Cowan Insurance Group
705 Fountain Street North, PO Box 1510 Cambridge, ON  N1R 5T2

www.cowangroup.ca
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Name
                                                 ONLY ONE NAME PER FORM.         PLEASE COPY FOR ADDITIONAL NAMES.          PLEASE PRINT FULL NAME. 

Company / Condo:

Billing Address:  City:   Postal Code: 

Telephone:   Email:  

Paid $                                     Cheque             Visa            MasterCard 

Card Number:                                                                                                                 Expiry (mm/yy):                                 CVS:

Cardholder   Signature   

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.cci-ghc.ca     HST# 873960462

2015
LEVEL 200 COURSE

October 17 and 24, 2015   /  9:00 a.m. to 5:00 p.m. (Registration opens at 8 a.m.)
Garden Inn, Burlington   /  975 & 985 Syscon Rd., Burlington, in the Labatt Room

Condominium Course

One name per form.      Please make copies for additional registrants.     Send your forms via:

MAIL  CCI Golden Horseshoe Chapter
 PO Box 37, Burlington, ON  L7R 3X8
FAX  416-491-1670
EMAIL  admin@cci-ghc.ca    
REGISTER ONLINE  at www.cci-ghc.ca

or
or
or

SUBTOTAL

+ 13% HST

TOTAL

Included in the price:

• 14 hours of instruction by knowledgeable experts in the 
condominium profession 

• A binder containing the course materials for future reference 

• The Condominium Act, 1998 

• Continental breakfast 

• Lunch and refreshments at the breaks (if you have dietary 
requirements please advise in advance) 

• Certificate of Achievement - attendance on both days is required. 

• 14 MCE Credits for RECO (real estate professionals)

• 28 CE Points for RCMs

For more information on any of our courses, go to www.cci-ghc.ca
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Early Bird Pricing $175
Register by September 15, 2015

Regular Pricing $200

Non-Members $350

The course will benefit all attendees by explaining 
concepts that will better enable them to manage their 
condominium more effectively. 

This is a practical, hands-on course that reviews the 
Condominium Act, 1998, and was developed by the 
Canadian Condominium Institute.  It equips condominium 
directors and managers with the knowledge they require 
to manage condominiums effectively.

TOPICS INCLUDED:*
Introduction & L100 Review, Corporation Documents; Director’s Role, Property 
Management, Meetings; Insurance & Risk, Physical Building Management; 
Maintenance & Repairs, Changes To Common Elements, Enforcement, Mediation, 
Landlords; Common Expense Fee Collection - Liens, Audits - Sec 115, Taxes & 
Borrowing, Reserve Fund Studies, Plans and Performance Audits, Investment Plans, 
Status Certificates, Corporate Records And Privacy, Other Laws, TARION, Ask The 
Experts - Q&A Session
*GHC reserves the right to change topics and speakers at any time.

October 24 and 31, 2015   /  9:00 a.m. to 5:00 p.m. (Registration opens at 8 a.m.)
Bingeman’s Park, Kitchener   /  424 Bingemans Centre Drive, Kitchener
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THE ENFIELD GROUP INC.
Property Managers and Developers

with more than 75 years of....
owning
managing
building
adding value....

● condominiums

● commercial warehousing

● commercial buildings

● parking garages

● non-profit housing

MEMBER CCI, ACMO, ONPHA, CHF, CPA

THE ENFIELD GROUP INC.
“ADDING VALUE AND PROFILE TO PROPERTIES DETAIL BY DETAIL”

Contact Greg Fraleigh, RCM
1 Hamilton St. S., P.O. Box 1120, Waterdown, Ontario L0R 2H0
Tel: 905-689-7341  Fax: 905-689-7452
Toll Free:  1-800-263-6952  Email: gfraleigh@enfield.net

www.enfield.net

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445

FAX: 905-527-3633

                   maria@jwcondo.com
jandwcondo-management.com

MARIA DESFORGES, RCM, ACCI
President

If you are a Lawyer, Property Manager, and now Realtor, the new, updated and online exams are now
available for you!! More professions will be added as exams are updated.
The ACCI designation is the only National accreditation program that will set you apart from all the other professionals in 

your area and demonstrate your expertise and knowledge in the area of condominiums.

Promote the ACCI to all your chapter’s Professional Members. Having more ACCI's will raise the bar for the Condominium 
Industry in your area!

For more information and to apply for the ACCI designation,   
please go to www.cci.ca/acci or contact the 

CCI National Office at 416-491-6216 / 1-866-491-6216

y o u r  c o n d o  c o n n e c t i o n
. . . t o  p r o f e s s i o n a l s

The ACCI Program Continues to grow!
The ACCI exams are now available for three professions across the country!

ACCI_2013_HalfPg_Ad_v2_Layout 1  13-09-12  4:11 PM  Page 1
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SUBTOTAL

+ 13% HST

TOTAL

2015
LEVEL 300 COURSES

Saturday, September 26, 2015  / 9 a.m. to 1 p.m. (Registration at 8:30 a.m.)

Teatro Conference Centre  /  121 Chisholm Drive, Milton, ON L9T 4A6

Insurance / Repairs
& Maintenance

Early Bird Pricing $100
Register by September 1, 2015

Regular Pricing $175

Non Members $250

Saturday, November 21, 2015   / 9 a.m. to 1 p.m. (Registration at 8:30 a.m.)

Teatro Conference Centre  /  121 Chisholm Drive, Milton, ON L9T 4A6

Mediation &
Dispute Resolution

All Courses include Full Breakfast & Seminar.  Please advise of any dietary restrictions. 
For more information on any of our courses, go to www.cci-ghc.ca

LIMITED SEATING, PRE-REGISTRATION IS REQUIRED
One name per form. Please make copies for additional registrants. Send your forms by:

MAIL CCI Golden Horseshoe Chapter, PO Box 37, Burlington, Ontario  L7R 3X8

FAX 416-491-1670, or EMAIL admin@cci-ghc.ca   or    

REGISTER ONLINE at www.cci-ghc.ca

Name
                                                 ONLY ONE NAME PER FORM.         PLEASE COPY FOR ADDITIONAL NAMES.          PLEASE PRINT FULL NAME. 

Company / Condo:

Billling Address:  City:   Postal Code: 

Telephone:   Email:  

Paid $                                    n Cheque           n  Visa          n   MasterCard 

Card Number:                                                                                                                 Expiry (mm/yy):                                 CVS:

Cardholder   Signature   

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.cci-ghc.ca       HST# 873960462

Re
gi

st
ra

tio
n 

Fo
rm

Early Bird Pricing $100
Register by November 1, 2015

Regular Pricing $175

Non Members $250
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Tony P. Gatto, CA 
 President

t: 905.648.0098 ext. 223

f: 905.648.0303

adding value to numbers

w w w . g a t t o . c a

894 Golf Links Road 
Ancaster, Ontario L9K 1J8

e: tony@gatto.ca
toll free 1.888.648.0098

& Members: 

 

Exceptional  
Legal Team 

 
 

A stellar team of highly 
competent and caring 
legal counsel providing 
client-centred service 
anywhere in Ontario: 

 
Michael Clifton

 
Mark Kok 

 
Xiaowen 

(Jennifer) Li 

 
Jessica Spataro 

 

Exceptional 
Legal Resources 

 
 

A selection of practice 
tools and information 
resources to assist 
clients navigating a 
sometimes complex and 
tricky legal landscape, 
including:  

 
www.cklegal.ca 

 
Condopædia 

 
About Condo  
memoranda & 

articles 
 

  12 Northumberland St., Ayr, Ontario N0B 1E0 
Phone 519-632-9755 | Facsimile 519-632-8031 | General Email: info@cklegal.ca 

 

 

Exceptional  
Legal Practice 

 
 

Comprehensive,  
experienced and  
in-depth advice and 
assistance in selected 
areas of law: 
 
 

Condominium 
Management Law 
 

Land Development 
Law 

 

Corporate & 
Commercial Law 

PROFESSIONAL PROPERTY MANAGEMENT

CONDOMINIUM EXPERTS

“YOUR PROPERTY IS OUR PRIORITY”

COMPLETE COMPREHENSIVE
MANAGEMENT SERVICE

WE PROFESSIONALLY MANAGE CONDOMINIUMS, 
INDUSTRIAL/COMMERCIAL, TOWNHOUSES, NEW 
CONDOMINIUM DEVELOPMENT, CONDOMINIUM 

FINANCIAL PACKAGES 

SERVING HALTON, HAMILTON,
PEEL & NIAGARA DISTRICTS

33 King Street East, Suite 9, Dundas, Ontario L9H 1B7
905-544-0077 • 1-866-544-0077

Email: precision@cogeco.net • Visit our website at: www.pmsinc.ca
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up until recently, each member received one copy of CCI 
National’s quarterly magazine.  Now, everyone can access and 

read it online! Please follow this link to read about events, 
awards, Committee updates, Chapter updates and the popular 

“Legal Cases Across Canada” column.

cci national news

1
2
3
4
5 What makes residents proud to  live there?

The overall environment of the condominium;

Unusual and/or difficult problems that were 
encountered and resolved;

The outstanding accomplishments of your corporation;

The unique qualities and features of your condominium;

Interested applicants should submit their articles or contact information for an interview to:

by mail CCI-Golden Horseshoe Chapter, PO Box 37 Burlington, ON L7R 3X8

or by email admin@cci-ghc.ca 

Be suRe tO include sOme Of tHese tHINGs IN yOuR eNtRy:

CondoNews
o f  t h e  g o l d e N  h o r s e s h o e

INSIDE: “All Under One Roof”– 2011 Conference & Tradeshow

INSERTS: Property Manager Luncheon &  

Milton Directors Course

Volume 4  2010

You can either send an article (approximately 750-1000 
words) answering the questions on the left or we can 
interview you via phone and write an article about your 
condo.

Each entry will be featured in an upcoming issue of the 
Condo News magazine. The winner will be selected by 
the GHC-CCI Communications Committee and will be 
announced at the Annual General Meeting in the fall. 

LCM Property Services is donating a $500.00 gift card 
to the winner to be enjoyed by the Board of Directors.

easy tO  

apply!

Enter the
cci-Golden Horseshoe chapter  

THE NEWSLETTER OF THE CANADIAN CONDOMINIUM INSTITUTE/INSTITUT CANADIEN DES CONDOMINIUMS

National News
y o u r  c o n d o

c o n n e c t i o n

Page NN-1

Fall 2014

Greetings to all CCI members across the country.

Today is the first day of Fall and thankfully summer

like temperatures appear to be hanging on for the

time being. With any luck the fine weather will con-

tinue for all of us for a little while longer. I hope all

of our members had a safe and enjoyable summer

and now feel rejuvenated to get back to business.

The onset of Fall also marks the beginning of AGM

season amongst our various Chapters. Special greet-

ings from the National Executive have been prepared

for each Chapter and are forwarded as each AGM

date approaches. Last year I was pleased to know

that our greetings were shared at various AGMs. This

is the Executive’s way of recognizing the efforts of

your local chapter boards and to let all of our mem-

bers know about various national efforts and proj-

ects that have been completed or are ongoing. I do

hope that you all will make an effort to attend your

Chapter’s AGM and participate. Your Chapter Board

will be reviewing its activities and accomplishments

over the last year and will also discuss initiatives

planned for the upcoming year. Thank you again to

all Chapter volunteers for dedicating their time and

effort this year. 

The CCI National meetings and AGM are coming up

again in early November. We will again offer excel-

lent seminar and Leaders’ Forum topics and hold our

awards presentation. However for those who have

attended in the past, you will notice some changes

Message from the President

BY GEOFF PENNEY, BA, LLB, ACCI

CCI NATIONAL PRESIDENT

this year. After many years of holding our CCI Na-

tional meetings in conjunction with the CCI-

Toronto/ACMO Condominium Conference, this year

we have decided to strike out on our own. While CCI

National has certainly enjoyed and benefited from

meeting in conjunction with the CCI-Toronto/ACMO

Condominium Conference, we felt the time was

right to focus more on the particular interests of our

national chapter members. We will also have more

flexibility in terms of scheduling our meetings and

determining an appropriate location. This November

we will be moving to hotel and meeting facilities

closer to the downtown Toronto core rather than

using those out towards Pearson Airport. We hope

this will allow for greater choice of restaurants and

activities for members. It also offers more opportu-

nities to members who travel from outside the GTA

to enjoy their free time. As our National CCI meetings

will not conflict with the CCI-Toronto/ACMO confer-

ence, once the CCI National schedule has concluded,

members who have registered are able to attend the

CCI-Toronto/ACMO conference as well. We would ap-

preciate feedback on the new format as it may con-

tribute to our plans for upcoming years.

Our National Committees continue to drive the work

of our organization and have been meeting recently

to continue work on their various projects and man-

dates. The membership of these committees comes

directly from each of our sixteen chapters and is

composed of individuals with diverse backgrounds.

This ensures excellent cross- representation of opin-

ions, experiences and skills which has made our

committee structures so successful. There is also a

direct link between the committees and the chap-

ters themselves which facilitates sharing of ideas

and a greater sense of involvement at the chapter

level. Committees now meet face to face twice dur-

ing the year in addition to regular teleconferences.

I would encourage any of our members with time

and ideas to share to consider participating in one

or more of the national committees.

This is my last message to CCI members as President

of the National Executive. I will move into the posi-

tion as National Chair following the AGM in Novem-

ber. In conclusion, I’d like to express my sincere

thanks to my fellow executive directors, committee

chairs and members and general members every-

where. It has been a pleasure working with you and

for you over the last two years. I am pleased and

humbled to think that I have played some small part

in the continuing and expanding success of CCI. I

wish you all well.

www.cci-ghc.ca/news/cci-national-news/
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ACCouNTiNG ServiCeS
BeCkett LOwden ReAd, LLP

Shari Stolpmann 905-333-5066 
shari@blrca.ca

CLARke, StARke & dIegeL LLP
Wayne Haves 519-579-5520 
wayne@csdca.com

RLB LLP
Mike Manera 519-822-9933
mike@rlb.ca

Gwen Story 519-822-9933
gwens@rlb.ca

Shalon Seebach 519-884-4445
shalon.seebach@rlb.ca

S.g. MCLeOd C.A.
Sandra McLeod 905-549-2056 
mcleodsg@halisp.net

tOny P. gAttO PROfeSSIOnAL 
CORPORAtIOn

Tony P. Gatto 905-648-0098 
tony@gatto.ca
 

ynC LLP
Sarah Cabral 519-772-0125 
sarah@yncllp.ca

ASSoCiATioNS
CAI - weSteRn ny CHAPteR

Frank Lysiak 716-713-8595 
frank@caiwny.org

builDerS
StOneCROft CORPORAtIOn

Lindsay Leis 519-662-3622 
propertymanager@schoutgroup.ca

CoNDoMiNiuM CoNSulTANTS
ARC InteRIOR deSIgn InC.

Amanda Cuffaro 289-680-7216 
info@arcspaces.com

COndO SeRvICeS AgenCy
Andrea Silman 1-855-561-4589 
condoservicesagency@gmail.com

gRg BUILdIng COnSULtAntS InC.
Matt Duffy 1-800-383-8183 
mduffy@grgbuilding.com

J.w. BezeMeR SeRvICeS CORP.
Jim Bezemer, ACCI 905-304-9570 
jbezemer@sympatico.ca

nICHe fOR deSIgn InC.
Erika MacKay 905-379-0792 
info@nichefordesign.com

SAndLeR tRAInIng,  
eLIte tRAInIng PeRfORMAnCeS InC.

Andrew Wall 905-864-9915 
andrewwall@sandler.com

eMerGeNCy/DiSASTer 
reSTorATioN 

fIRSt On SIte ReStORAtIOn
Kristen McCutcheon 877-778-6731 
kmcctcheon@firstonssite.ca

HUdSOn ReStORAtIOn InC.
Steve Hudson 905-634-6855 
steve@hudsonrestoration.com
 

SeRvICe MASteR Of OAkvILLe 
dISASteR ReStORAtIOn

Bill Calhoun 905-847-0995 
claims@svmoakvilledr.com

wInMAR gUeLPH
Paul Schmidt 519-826-0000 
guelph@winmar.ca

eNGiNeeriNG AND reServe 
FuND ServiCeS

BeLAngeR engIneeRIng.
Paul Belanger 905-795-9997 
info@belangerengineering.ca

BROwn & BeAttIe Ltd.
Tim Beattie 905-737-0111 
beattie@brownbeattie.com

CALIBURn engIneeRIng InC.
Chris Williston 519-856-9093 
chris@caliburnengineering.com

CCI gROUP InC.
Jon Juffs 905-856-5200 
jon.j@ccigroupinc.ca

COULteR BUILdIng COnSULtAntS Ltd.
Bob Vertatschitsch 905-632-5206
bvert@cbcengineers.com

Kim Coulter, ACCI, FCCI 905-632-5206
kcoulter@cbcengineers.com

edISOn engIneeRS
James Armstrong 1-866-397-2506 
jarmstrong@edisonengineers.ca

eneRPLAn BUILdIng COnSULtAntS
Martin Bonomo 905-318-5988 x106 
martin@enerplan.ca

entUItIve
Adam Kirsh 416-309-8924 
 adam.kirsh@entuitive.com

fIRSt COndO gROUP LIMIted
Scott Fischer 905-791-9500 
 info@firstcondo.ca

gRg BUILdIng COnSULtAntS InC.
Matt Duffy 800-383-8183 
mduffy@grgbuilding.com
 

HALSALL ASSOCIAteS
Robin Klem 905-681-8481 
rklem@halsall.com 

InSPeC-SOL InC.
James Rammos 905-712-4771  x275 
jrammos@inspecsol.com

MORRISOn HeRSHfIeLd LIMIted
Dan Martis 905-319-6668 x1215 
dmartis@morrsionhershfield.com

Mte COnSULtAntS InC.
Greg Eller 519-242-5587 
geller@mte85.com 

PInCHIn Ltd.
Laurie Hebblethwaite 289-776-7445 
lhebblethwaite@pinchin.com

PRetIUM AndeRSOn BUILdIng 
engIneeRS

Dave Moore 905-333-6550 
dave.moore@pretiumanderson.com

ReMy COnSULtIng engIneeRS LtdS.
Donald Cooper 905-794-2911 
don@remyeng.com

RIkOS engIneeRIng Ltd.
Wolfgang Osada 416-410-3815 
wolfgang@rikos.com

wSP CAnAdA InC.
Trevor Gonsalves 519-827-1453 
trevor.gonsalves@wspgroup.com

Professional &          sponsor Directory
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Professional &          sponsor Directory
FiNANCiAl ServiCeS

BdO dUnwOOdy
Mike Vriend 905-639-9500
mvriend@bdo.ca

CAnACCORd genUIty  
weALtH MAnAgeMent

Tarek El Refaie 416-867-6136
Tarek.Elrefaie@canaccord.com

CIBC
Stephen Palmer 800-263-0914 
stephen.palmer@cibc.ca

CIRRIUS fInAnCe CORPORAtIOn
W. Ramon Forgiel 905-334-4248 
ramon@condocorploan.com

CIt fInAnCIAL Ltd.
Ryan Griffiths 905-633-3221 
ryan.griffiths@cit.com

MAxIUM fInAnCIAL SeRvICeS InC.
Pierre Sauvé 226-476-1371
 pierres@maxium.net

MeRIdIAn CRedIt UnIOn
Gillian Cuthbert 519-822-9734x6114 
gillian.cuthbert@meridiancu.ca

proTeCTioN ServiCeS
A.P.I. ALARM InC.

Angela Salewsky 647-465-7586 
angela.salewsky@apialarm.com

Onyx fIRe PROteCtIOn SeRvICeS InC.
Chris Dewar 289-683-4336 
cdewar@onyx-fire.com

iNSurANCe AND reServe 
FuND ServiCeS

J.J. MOLnAR ReALty AdvISORS InC.
John J. Molnar 905-777-9300 
jjmolnar@bellnet.ca

iNSurANCe ServiCeS
AtRenS-COUnSeL InSURAnCe 
BROkeRS InC.

Mark Shedden 905-567-6222 
info@atrens-counsel.com

COwAn InSURAnCe gROUP Ltd.
David Outa 519-650-6360 
david.outa@cowangroup.ca

StevenSOn & HUnt InSURAnCe 
BROkeRS Ltd.

Sam Knack 519-740-7500 x2628
sam.knack@sthunt.com
 

lANDSCApiNG & Tree ServiCeS
ALLgReen tRee SeRvICe InC.

Mike Hayes 519-669-0857 
allgreentree@bellnet.ca

AngUS IngROUnd SPRInkLeR 
COMPAny InC.

William MacDonald 905-544-3631
billmacdonald@angusirrigation.org

BOSMA LAndSCAPe SeRvICe
Geoff Fillingham 905-963-1450
geoff@bosmalandscape.com

CReAtIve ASPHALt & LAndSCAPe
Jody Draves 519-669-4444
info@creativeasphalt.ca

dAnASy LAndSCAPIng & 
MAIntenAnCe

Gregg Vandenburg 905-692-9624
gregg@danasylandscaping.com

envIROMentAL deSIgn LAndSCAPe 
COntRACtORS

Anthony Torenvuet 905-689-5373
tony@envirodesign.on.ca

fOReSteLL deSIgned LAndSCAPeS
Kevin Forestell 519-362-1194
info@forestell.com

gARden gROve LAndSCAPIng InC.
Paul Lammers 905-690-8000
info@gardengrovelandscaping.com 

geLdeRMAn LAndSCAPe SeRvICeS
Roy Hummel 905-689-5433
rhummel@gelderman.com

Nathan Helder 800-667-0644
nhelder@gelderman.com

gReen tHUMB LAndSCAPIng
Todd Rainey 905-335-0752
todd@greenthumb.ca

nU IMAge LAwn CARe InC.
Michael Seager 519-836-0044
carolyn@nuimageinc.ca

SAfe tRee PROfeSSIOnAL tRee CARe
Ivan Fredette 905-658-1495
ivan@safetree.ca

tHe BeAUdRy gROUP
Gilles Beaudry 905-639-6502
mail@BeaudryGroup.com
 

leGAl ServiCeS
AIRd & BeRLIS LLP

Denise Lash 416-865-4147 
dlash@airdberlis.com

BOddy L. RyeRSOn LLP
Wendy L. Newton 519-753-8417 
wnewton@boddy-ryerson.com

BROwn LAw OffICe
 Andrew R. Brown 905-297-5614 
 andrew@brownlegal.ca

CLIftOn kOk LLP LegAL COUnSeL 
 Michael H. Clifton, ACCI  519-632-9755 x300 
 mclifton@cklegal.ca

COHen HIgHLey LLP
 Laura McKeen 519-672-9330 
mckeen@cohenhighley.com

eLIA ASSOCIAteS
 Patricia Elia 905-855-0400 x802

 patricia@elia.org

Richard A. Elia, ACCI  905-855-0400 x801 
richard@elia.org

Antoni Casalinuova 416-446-0800 x808
acasalinuovao@elia.org

Ashley Winberg 416-946-0800 x811 
awinberg@elia.org

gARdIneR MILLeR ARnOLd LLP
Christopher J. Jaglowitz, ACCI 416-363-2614
chris.jaglowitz@gmalaw.ca

Andrea Lusk 416-363-2614 
andrea.krywonis@gmalaw.ca

MILLeR tHOMSOn LLP
Kyle G. Hampson 519-780-4635 
khampson@millerthomson.com 
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leGAl ServiCeS (CoNTiNueD)

neLSOn ARMARAL - BARRISteR And 
SOLICItOR

Nelson Armaral 519-745-2229 
nelson@nelsonamaral.com 

PALLett vALO LLP
Steven Pordage 905-273-3022 
spordage@pallettvalo.com 

ROBSOn CARPenteR LLP 
SOLICItORS

Craig Robson, ACCI, FCCI 519-632-1327 
crobson@rcllp. ca 

SIMPSOn wIgLe LAw LLP
Tim Bullock 905-528-8411 
bullockt@simpsonwigle.com

Maria Durdan, ACCI 905-528-8411 
durdanm@simpsonwigle.com

B. Chris Langlotz 905-528-8411 
langlotzc@simpsonwigle.com

Erik Savas 905-528-8411 x352 
savase@simpsonwigle.com

K.C. Wysynski 905-528-8411 
wysynskik@simpsonwigle.com

SMItH vALeRIOte LAw fIRM LLP
Robert Dowhan 519-837-2100 
rdowhan@smithvaleriote.com

Michelle Dwyer 1-800-746-0685 
mdwyer@smithvaleriote.com

Erica Gerstheimer 519-837-2100 
egerstheimer@smithvaleriote.com

Robert M. Mullin, ACCI 519-837-2100 
rmullin@smithvaleriote.com

Kevin Thompson 1-800-746-0685 x315 
kthompson@smithvaleriote.com

SUtHeRLAnd keLLy LLP
Michelle Kelly, ACCI 519-265-6755 
michelle@sutherlandkelly.com

Stephanie Sutherland 519-265-6755 
stephanie@sutherlandkelly.com

vORvIS, AndeRSOn, fRAy, 
ARMStROng LLP

S. Jane F. Armstrong 519-824-7400 
jane@vaga.ca

MAiNTeNANCe AND 
reSTorATioN

AddALIne ASHPHALt MAIntenAnCe
Rod Campbell 888-355-5750 
rod@addaline.ca

ARMOURCO SOLUtIOnS InC.
Richard Lyons 905-637-7999 
richard@armourco.com

AtLAS-APex ROOfIng InC.
Bryce McCandless 519-894-4422 
bmccandless@atlas-apex.com

BRAntfORd ALUMInIUM
Gerry Rominger 877-635-3200 
grominger@brantfordaluminum.com

enR ROOfIng InC.
Robert Virga 905-643-9744 
enrroofing1@bell.net

fORtReSS wAteRPROOfIng & 
fOUndAtIOn RePAIR

Ron Bucton 905-525-4111 
ron@fortresswp.com

gReAt nORtHeRn InSULAtIOn 
SeRvICeS Ltd.

Dave Chatterton 519-537-5873 
dchatterton@gni.ca

gUtteR dePOt - LeAfgUARd 
Chris Wilson 416-206-9533 
chris.wilson@leafguardontario.com

HUBeR wIndOw CLeAnIng 
Jason Huber 519-836-2000 
office@huberwindowcleaning.com

kenMAR InCORPORAted 
Paul Kendrick 519-571-0123 
info@kenmarsiding.com

LCM PROPeRty SeRvICeS InC.
Christine Merswolke 519-573-7619 
 christine@lcmpropertyservices.com

nAyLOR gROUP  
 John Little 905-338-8000 x265 
 jlittle@ngi.ca

OMe InteRIORS  
 Glen Gregory 905-518-1750 
 omeinteriors@gmail.com

PHIL gROveS SeweR 911
Phil Groves 905-662-5852 
services@philgroves.com

PRACtICA Ltd.
Esther Strubin 519-624-9001
esther@practica.ca

RAInBOw InteRnAtIOnAL ReStORAtIOnS
Radu Marian Nicu 519-624-9001
radu.nicu@mail.rainbowintl.com

SCAndIA gLAzIng SySteMS Ltd. 
George Huppunen 905-892-3019 
sales@scandiaglazing.com 

SOLUCORe eLevAtOR SOLUtIOnS 
Karen Pattison 647-621-2218 
k.pattison@solucore.com 

SPARkLewASH MOBILe wASH
Dave Trefethen 905-681-7688 
dave.sparklewash@cogeco.ca

tRAde-MARk IndUStRIeS
Pam Smuts, RCM 519-650-7444 
psmuts@trade-markind.com

t. weBeR CO. Ltd.
Robin Near 519-745-2051 
robin@tweber.ca

weLLIngtOn PLUMBIng & HeAtIng Ltd.
George Elgersma 519-821-4130
george@wellington-plumbing-hvac.com
 

MeDiATor AND 
ArbiTrATorS

COLM BRAnnIgAn MedIAtIOn And 
ARBItRAtIOn SeRvICeS

Colm Brannigan 877-440-9882
colm@mediate.ca

eLIA ASSOCIAteS
Marc Bhalla 905-855-0400 x811 
mbhalla@elia.org

oTHer ServiCeS
AIROn HvAC SeRvICe Ltd

Richard Gorka 905-331-6555 
rickg@aironcontrol.com 

BeACOn PeSt COntROL SeRvICeS 
Jeff Butters 855-676-6873 
jeff@beaconpest.ca

BRAdy & SeIdneR ASSOCIAteS Ltd. 
Joe Longarini 416-661-1981 
joe@bradyandseidner.com
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CARMA IndUStRIeS InC.
Shannon Williams 888-298-3336 
info@carmaindustries.com

CLeAn CUt eneRgy CORPORAtIOn 

Mike Kazmaier 226-780-0284 
mkazmaier@cleancutenergy.ca

HeRItAge HOUSeHOLd And 
JAnItORIAL SeRvICeS 

Fran Cheyne 905-648-1510 
heritage@hservices.ca

LUMOn nORtH AMeRICA InC.
Virpi Mujunen 855-458-3020 
virpi.mujunen@lumon.com

PROPeRty POweR CORP.
Mike Bromstein 888-690-5743 
mb@propowercorp.com

properTy MANAGeMeNT 
ServiCeS

ARtHex PROPeRty MAnAgeMent 
 Georgio Kosmidis 905-340-0622 
 info@arthex.ca

CAMROSe PROPeRty MAnAgeMent
Camille Faubert, RCM 519-745-3320 
camrose.pm@rogers.com 

CAnnOn gReCO MAnAgeMent Ltd.
Peter Greco, RCM 905-687-6933 
peter@cannongreco.ca

CentRAL eRIn PROPeRty 
MAnAgeMent

Steven Peros 905-842-1429
info@centralerin.com

Tony Peros 905-842-1429 
aperos@centralerin.com

Gabriela Schryver 416-526-0224
gabriela@centralerin.com

CHOwn PROPeRty MAnAgeMent InC.
Don Chown, RCM, ACCI 905-685-9868 
dchown@chownmanagement.ca

COMfIeLd MAnAgeMent SeRvICeS InC.
Anthony Irwin 416-640-6730 x108 
anthonyi@cfdi.ca

fIRSt SeRvICe ReSIdentIAL
 Todd Cooper 416-293-5900
 todd.cooper@fsresidential.com 

fReURe PROPeRty MAnAgeMent Ltd.
Bill Kieswetter 519-578-7771 
bkieswetter@freure.com 

gAtewAy PROPeRty MAnAgeMent
Shelley Wittal 519-579-9057 
swittal@gatewaypm.com

InSPIRAH PROPeRty MAnAgeMent
Robin Cowell, RCM 519-767-2060 
rcowell@inspirah.com 

J & w COndOMInIUM MAnAgeMent Ltd.
Maria Desforges, RCM, ACCI  905-527-5445
maria@jwcondo.com

key PROPeRty MAnAgeMent & 
COnSULtAntS Ltd.

John MacLeod, RCM 905-538-6220 
jmacleod@keymanagement.ca 

LARLyn PROPeRty MAnAgeMent Ltd.
Michael Holmes, RCM 905-333-0755 
mrholmes@larlyn.com 

Lee MAnAgeMent SOLUtIOnS InC.
Sean Wilde 226-791-7567 
sean@leemanagementsolutions.ca

M.f. PROPeRty MAnAgeMent Ltd
Maria Finoro, RCM, ACCI, FCCI 
                                     519-824-4208 x223
mariaf@mfproperty.com

Sara Hicks, RCM 519-824-4208 x246 
sarah@mfproperty.com

Carla Guthrie, RCM    519-824-4208 x222
carlag@mfproperty.com

MAgnUM PROPeRty MAnAgeMent & 
fACILIty SOLUtIOnS

Carmen McLean, RCM 519-624-8387 
cmclean@magnumfs.com

MAPLe RIdge COMMUnIty 
MAnAgeMent Ltd.

 Michael E. Le Page, RCM 905-218-6888 
 mlepage@mrcm.ca 

MILLCReek MAnAgeMent InC.
Kevin Moule 519-621-6548 
kevin@millcreekmanagement.ca 

PReCISIOn MAnAgeMent SeRvICeS InC.
Pat Kummer 905-544-0077 
precision@cogeco.net 

PROgReSS PROPeRty MAnAgeMent Ltd.
Peter Bachraty 905-616-4551 
peterb@progresspm.ca 

PROPeRty MAnAgeMent gUILd InC.
Peter Webb, RCM, ACCI 905-575-3636 
peter@pmguild.ca 

RUSLARken & ASSOCIAteS Ltd.
Tina Kruitz 905-681-6777 
ruslarken@cogeco.ca 

SAndeRSOn MAnAgeMent InC.
Casey Beacock, RCM 519-742-3200 
cbeacock@sandersonmanagement.com

SHABRI PROPeRtIeS Ltd.
Brian W. McKeown, RCM, ACCI
                                               905-684-633
brianm@shabriproperties.com

SIgnAtURe PROPeRty MAnAgeMent
William G. Robinson 905-845-0100 
wgr@signaturepmc.com

SPeCIALIty PROPeRty MgMt
Gary Bard 905-304-5060

tAg – tHe ACtIve gROUP
Trevor Maddern, RCM 905-333-5506 
mail@tag-solutions.ca 

tHe enfIeLd gROUP InC.
Greg Fraleigh, RCM 905-689-7341 
gfraleigh@enfield.net 

tRevARRen PROPeRty MAnAgeMent 
SeRvICeS InC.

David Glithero 519-620-3177 
trevarren@on.aibn.com 

weIgeL PROPeRty MAnAgeMent
 Michelle Weigel 519-893-4411 
info@weigelmanagement.com 

wILSOn BLAnCHARd MAnAgeMent InC.
Ray Wilson, RCM, ACCI, FCCI   
  905-540-8800
ray.wilson@wilsonblanchard.com 

Karen Reynolds, RCM, ACCI, FCCI 
  905-540-8800
karen.reynolds@wilsonblanchard.com
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reAl eSTATe ServiCeS
PeAk ReALty Ltd., BROkeRAge

Trudy Lynne Smith 519-747-0231 
trudy.peak@gmail.com

Re/MAx ABOUtOwne ReALty CORP. 
Don Bassindale 905-334-6062 
don@donbassindale.com 

Re/MAx twIn CIty ReALty InC. 
Bonnie Bowman 519-841-4837 
bonniebowman.homes@gmail.com

tHe gLASS-ASHLey gROUP
Julie Glass-Ashley 519-841-1924 
julie@glassashley.com

TeCH ServiCeS
CLOUdwIfI InC.

 Gary Kenning 519-957-1942  x234 
gary.kenning@cloudwifi.ca

COgeCO CABLe CAnAdA InC.
 Elizabeth T. Crawley 289-337-7006 
elizabeth.crawley@cogeco.com

ROgeRS CABLe COMMUnICAtIOnS InC.
Devon McDermott 519-894-8121 
Devon.McDermott@rci.rogers.com

WASTe MANAGeMeNT 
ServiCeS

ACORn wASte SeRvICeS
Darren Strachan 519-763-8877 
darren@acornwaste.ca

MILLeR wASte SOLUtIOnS gROUP
Jason Tower 416-744-9183 
jason@wastesolutions.ca

wASteCO
Jeremy Walser 519-836-1610 
jwalser@wastecogroup.com

wILkInSOn CHUteS
Doug King 866-535-0558 
dougking@metrogroupcan.com

Professional 
& sponsor 
Directory
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Acorn Waste Services 36

Armourco 38

Atrens-Counsel Insurance Brokers Inc. 4

Beacon Pest Control 8

Beaudry Group, The 44

Brown & Beattie Building 42
Science Engineering    

Cannon Greco Management Ltd     8

Carma Industries Inc.    22

Chown Property Management Inc.   24

Clifton Kok LLP Legal Counsel   44

Coulter Building Consultants Ltd.     40

Cowan Insurance Group      40

Elia Associates    52

Enerplan Building Consultants 8

Enfield Group Inc., The   42

Environmental Design Group Ltd. 40

Forestell Designed Landscapes     38

Garden Grove Landscaping 2

Gelderman Landscaping      4

J&W Condominium Management Ltd.  42

Larlyn Property Management Ltd. 36

LCM Property Services 44

Mediate.ca     24

MF Property Management Ltd.   38

Morrison Hershfield      36

Precision Management Services Inc.   44

Priority Submetering 24

Property Management Guild Inc. 51

Shabri Properties Limited     40

SimpsonWigle LAW LLP     3

SmithValeriote Law Firm LLP     24

Tag Management 8

Tony P. Gatto Professional Corporation  44

Wilson Blanchard Management Inc. 32
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Without you, this publication would not be possible!

upcoming 
events
n	 September 24, 2015 

Annual General Meeting
 Location TBD

n	 September 26, 2015	
Level 300 Insurance

 Repairs & Maintenance
 Teatro Conference Centre, 

Milton 

n	 October 17 & 24, 2015 
Level 200, Garden Inn, 

Burlington 

n	 October 24 & 31, 2015 
Level 200, Bingeman's Park, 

Kitchener

n	 November 21, 2015 
Level 300

 Mediation and Arbitration
 Teatro Conference Centre, 

Milton

NEW Email! admin@cci-ghc.ca
NEW WEb addrEss!  www.cci-ghc.ca
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Management

Setting Higher
Standards for Property

Providing professional management  
service for large and small condominiums, 
high rise and townhouse sites.

Harvard Square, 801 Mohawk Rd. W., Suite 101, Hamilton, ON L9C 6C2

905.575.3636 
Fax 905.575.0950  |  Email pmg@bellnet.ca

www.propertymanagementguild.com




