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Changes regarding the records of a 
condominium corporation were some of 
the most important of the first portion of 
revisions to the Condominium Act, 1998 (the 
"Act") which came into force on November 
1, 2017. The changes brought a greater level 
of certainty to how records are kept and 
how they are accessed. Below is a summary 
of just some of these important changes. 

CATEGORIZATION OF RECORDS

Records are now defined as either "core 
records" or "non-core" records. Core 
records are fundamental documents such as 
the declaration, by-laws, rules, last audited 
financial statements, last 12 months of 
meeting minutes, and prescribed notices. If 
a unit owner requests electronic copies of 
core records, the records must be provided 
free of charge. Records must be produced 
by certain timelines depending on the 
record sought. 

NEW PROCEDURE FOR EXAMINING 
RECORDS

While condominium corporations can 
certainly provide records informally so as 
to avoid undue complication, by law, an 
owner must now submit a formal records 
request to the Corporation in a mandatory 
form prescribed by the Ministry. The 
Corporation must issue a response within 
30 days indicating what it will and will 
not provide, and the estimated cost of 
production. Depending on the type of 
documents requested, the requester may 
have to submit a further reply, indicating 
which records they would like and pre-
paying the estimated cost. 

Corporations can charge for the cost 
of producing non-core records and for 
making copies of core records (if they 
were not requested electronically), 
but can only charge for the actual costs 
incurred to the corporation. Labour costs 
must be reasonable, and copying/printing 
costs cannot exceed $0.20 per page.
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EXEMPTIONS FROM PRODUCTION

In addition to the pre-existing exemptions found 
at section 55(4) of the Condominium Act, the Act 
identifies records that a corporation does not have 
to provide. Owners do not have a right of access to 
the email addresses of other owners, opinions from 
legal counsel or any portion of a ballot or proxy that 
identifies the owner or proxy-giver.

RETENTION PERIODS AND STORAGE OF 
RECORDS

Most operating and financial records must be retained 
for 7 years, while fundamental documents (governing 
documents, current agreements, insurance policies, 
etc.) must be retained indefinitely. Retention periods 
are also extended if the records are part of a litigation 
matter or a pending records request. 

Records can now be stored either electronically or in 
hard copy. Electronic records are acceptable as long 
as they can be reproduced and there is protection 
against their loss. Hard copy records must be kept in 
a location "reasonably close" to the condominium, or 
at the manager's offices.

DISPUTES

Disputes regarding access to records must be brought 
before the new Condominium Authority Tribunal 
(CAT). The maximum penalty for non-compliance is 
now $5,000 (up from $500), payable to a unit owner 
who was wrongfully denied access to records. 

Condominium boards should review these changes 
and consider whether now is the time to revise 
their practices. For example, many condominium 
corporations are moving toward keeping all records 
electronically, for ease of access and long-term 
storage. 
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