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By: Julie Pritchard, President; Lisa Webber, Vice-President; Susan Carr, Secretary;  
Mary Lee Hill, Director; Mark McGuire, Director. 

THE EMPRESS: A STORY OF  
REJUVENATION AND REVIVAL

Halton Condominium Corporation No. 
79 – also known as “The Empress” – is 
a 12-storey residential condominium 
with 210 units located at 700 Dynes 
Road in Burlington. Like many 40-year 
old condominiums, it was showing its 
age and in serious need of renovations. 
Concrete was falling off the building and 
landing near a play area for the local 
children and the pool deck was rotting 
and extremely unsafe. There were also 
budget issues due to soaring hydro costs. 
In addition, the relationship between the 
manager and the Board had deteriorated 

significantly to that the point the Board 
had lost confidence in the manager’s 
ability. 

The Board decided it was time to hire a 
new property manager. Arthex Property 
Management (1983) Inc. took over 
management of the property in April of 
2013 and today the Board couldn’t be 
happier with its decision! 

When Arthex took over, the restoration 
project was not expected to begin for two 
or three months. Arthex recommended 
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that the Board have the restoration company come 
in immediately and make all areas safe prior to the 
start of the restoration work. The Board agreed 
and the work to waterproof the entire building and 
restore all 210 balconies began in June of 2013. 
The jackhammering lasted for about a year (thanks 
is necessary to the very understanding and patient 
owners) and the project was completed by September 
of 2014. 

The restoration project has been a complete success! 
The building has not experienced a water leak since 
the renovation project was completed. The building 
also looks much newer with its new exterior. The pool 
area was restored in 2015 and now includes a brand 
new barbeque area. These projects have completely 
transformed the property. Now every owner is proud 
to call The Empress home. 

The Board and its new management team also tackled 
some of the other issues facing the condominium 
and its owners. 

A trip to the land registry office unraveled the mystery 
of who owned the units so the corporation’s owners’ 
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The restoration project has 
been a complete success! 

The building has not 
experienced a water leak 

since the renovation project 
was completed.
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list could be updated. During the land registry office 
search, the Board discovered 13 parking units owned 
by non-owners (called the “mystery units”). After 
a little investigative work, the Board learned that 
the mystery units were not transferred alongside 
the residential units as they were bought and 
sold. The lawyers acting for the buyers and sellers 
inadvertently forgot to transfer the mystery units, 
which meant they were still legally owned by people 
who previously owned the residential units years 
earlier. 

The condominium next tackled the soaring hydro 
costs. During its initial investigations, the Board was 
told that it would cost $200,000.00 to $250,000.00 
to install separate meters in each of the 210 units. 
Fortunately, Burlington Hydro completed the 
conversion at no cost to the condominium or owners! 
To further reduce costs, the lighting in the common 
areas was converted to LED lighting. This has led to 
a reduction in electricity costs of at least 50%! The 
Board also installed carbon monoxide detectors in 
the parking garage so the four fans that previously ran 
24/7 for the past 40 years are now seldom activated. 
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Garden Grove is pleased to introduce a new 
member to our Client Care team.  

While he may be new to our company, Kurt is a very familiar 
face to the industry. He has focused his efforts and learning the 
last 20 years of his career developing and growing his passion 
for landscaping and building solid relationships with his clients 
working together to keep their properties safe and looking their 
absolute best.

Garden Grove’s model of dedicated Client Care Managers 
provides you with a direct representative from our company 
who will always be available to assist you with personal, 
knowledgeable and professional care.   

Kurt is looking forward to growing with you in your landscape  
and snow management needs and can be reached at 
kurt@gardengrovelandscaping.com or on his cell phone at 
905-973-1593.

an announcement from
Garden Grove Landscape Management
introducing:

KURT SIEDERS
C L I E N T  C A R E  M A N A G E R

In 2016, the Board hired CPL Design Group 
to design a complete makeover of the 
entrance, lobby and elevator hallway. The 
project was completed in October of 2016. 
The transformation was unbelievable! The 
market values of the units have increased by 
over $100,000.00, due in large part to the 
restoration and renovation work completed on 
both the interior and exterior of the building. 

Now, in 2017, the Board is finishing up with 
the planning stages for a new project: the 
renovation of the basement level of the 
building. The basement houses the party room, 
gym, saunas, and hobby room. 

Apart from the changes to the building, 
there has also been a dramatic change in the 
attitudes of the owners. Many owners now 
love to entertain their friends and families 
in their units and show off the incredible 
transformation of the building. We often hear 
that the building is now Burlington’s “best kept 
secret”. 

 




