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AN EXERCISE IN  
PATIENCE AND TRUST

Woodland Ridge is a twelve-year-old, 153-
unit secluded bungalow condominium 
complex located off busy Hespeler Road in 
Cambridge.

As the complex was developed, front lawns 
were sodded and rear yards received grass 
seed as the last step in construction. Because 
the complex was developed in two phases, 
dirt and mud were around for years.

“Patience is a virtue”.  In the early years of the 
complex, some of our owners were “virtually 
out of patience” with the conditions of the 
lawns and gardens.  When the condominium 

complex was developed, our front unit 
gardens were planted with fast-growing 
showy vegetation with little thought to 
what was native to the area or sized to the 
gardens. It looked good to the initial buyers 
but didn’t suit the property for long term 
purposes. Various Boards have worked 
with our landscapers to transform our 
complex. It took time, patience, trust and 
the right landscaper.

The lawns were addressed first as the 
Board believed they were the biggest 
bang for the buck. Regular split seeding, 
seasonal fertilizing, top dressing, cutting 
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grass to 3 ½”, regular aeration and irrigation are all 
part of the process. This process continues today 
as one treatment isn’t enough for the required 
results.  The photos tell the story. It was a slow 
process, as the complex borders a conservation 
area which is a natural weed-filled environment.  
It took several years to achieve the result: virtually 
weed-free lawns. With patience and trust in the 
skill of our landscaper, the current Board and most 
owners are delighted with the results. There are 
very few of those nasty yellow “flowers” in the 
Spring, where there once was nothing but a field 
of yellow!

Next the front unit gardens were given the 
attention they deserved. Our landscaper took 
photos of each garden and a detailed report was 
prepared, suggesting removal of some plantings 
and additions of others. The Board reviewed these 
plans, walked the complex with the landscaper 
and finalized the garden revamp. 

Some of our owners are very involved and have 
strong opinions. Not all owners have been happy 
with the changes. One owner followed behind the 
landscaper and removed newly-planted material 
to the garbage because they didn’t like hostas. Our 
property manager, Susan Heisler of MF Property 
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Management, made sure this did not happen again 
and the plants were replanted. As the gardens are a 
common element maintained by the condominium 
corporation, the Board was entitled to make that 
decision. Now, in year three of the revamp, gardens 
are filling in nicely with native, drought-resistant 
plant materials. After some trial and error, the Board 
approved a regular mulching program of the whole 
complex and all areas of the complex will be mulched 
over a three-year period. This provides nutrients for 
the plants, retains moisture and gives a finished look 
to the complex. 

Our landscaper prepared a list with photos of 
appropriate native trees/bushes to replace lawn 
and garden trees/bushes as needed in our complex 
– a helpful tool for the Board to use as tree/bush 
replacements are needed in the future. The overall plan 
for the complex is for a cohesive look – not a cookie 
cutter appearance. We think this has been achieved 
and will continue as we move forward. Owners are 
encouraged to show their individuality using planters 
and up to six annual plants in the front unit gardens.

The impressive results were made possible with the 
guidance, skill and patience of our landscaping crews 
from Gelderman Landscape Services. Martin Horsman, 
KW Branch Manager, worked tirelessly with the Board 
to achieve the desired final product. Martin continues 
to work with the Board to maintain and tweak where 
necessary. The Board, Martin and our landscape crew 
leader regularly walk the property to identify areas 
of concern. Gelderman also maintains the irrigation 
system in the complex.

After carefully selecting your landscaper, it is important 
to develop a two-way open, regular, honest, and timely 
communication system between your landscaper, 
property manager and the Board. With lots of patience, 
the results can be amazing.

Woodland Ridge is a highly-desired complex due in part 
to the well-maintained lawns and gardens.  The Board 
regularly receives compliments from visitors: “How can 
I buy a unit? It is beautiful here.”

The moral of this story: patience and trust brings 
results.
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