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LANDSCAPE CONSTRUCTIONSNOW & ICE MANAGEMENTLANDSCAPE MANAGEMENT

HOW WE CARE.  
When you choose Garden Grove for your condominium landscaping and snow management 
needs, you will  enjoy personal service and proven expertise.  We employ the latest 
technology, horticultural best practices, equipment and knowledge.  The bottom line: You 
get consistent and superior care to protect your landscape assets.

OUR PROMISE.  
We understand that a successful relationship is built  on trust that we 
believe is established through a commitment to following through on 
our promises.  Our C.A.R.E. Commitment is our promise to you!  

Working With You - For You!

ISO and SN 9001 Certified
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Karen reynolds
rCM, ACCI, fCCI, President

The Golden Horseshoe Board looks back on a 
tremendously busy summer and forward to a 
fall season filled with courses and conferenc-
es as we welcome several returning but many 
new Board members as well as a change in 
our administration support.

We wish to extend a very warm welcome to 
Sherry Denesha and are excited to announce 
our engagement of Association Concepts 
Inc. effective July 1 as the provider of our 
administrative requirements.  We have all 
enjoyed working with Theresa Place and 
were sorry to accept her resignation this past 
summer however we sincerely wish Theresa 
much success in her future endeavours!  We 
would also like to thank Janet Leahy for her 
assistance throughout the 
transition of our administra-
tive support.  We couldn’t have 
done it without you!

The Chapter has also been 
busy this past quarter hosting 
another very successful confer-
ence and tradeshow at the 
Hamilton Convention Centre. 
With the announcement of the 
much anticipated Bill 106 com-
ing May 27 and our conference 
scheduled for the 29, we were thrilled to have 
Parliamentary Assistant to the Honorable 
David Orazietti, Minister of Government and 
Consumer Relations, Chris Ballard, provide us 
with a personal address regarding the govern-
ment’s plans.  We were equally grateful for 
the video message Mr. Ballard provided with a 

statement from the Minister himself.  The GHC 
is very supportive of the proposed changes to 
the legislation and are looking forward to its 
proclamation.

We wish to extend our gratitude to all of our 
conference sponsors but most especially to our 
Diamond Sponsor, Atrens-Counsel Insurance 
Brokers, our Platinum Sponsor, Elia and Associ-
ates and to our Education Partner, the Associa-
tion of Condominium Managers of Ontario.  
Without the support of these and our other very 
generous sponsors our conferences could not 
continue.

Over the summer we also reluctantly accepted 
the resignation of Don Bassindale.  Don is a 
long time member of the Board who, as our 

Education Chair for the past several years, was 
responsible for the success of our educational 
programs.  Don worked diligently behind the 
scenes to ensure the success of these events.  
Sincere thanks, Don for your years of service!

This brings me to my own retirement from the 

PRESIDENT
From the

As the dog 
days of 

summer 
draw to a 
close and 

we begin to 
contemplate 

the 
transition 
into a new 

season

Few people can boast having had the good 

fortune to learn from and work with such 

dedicated mentors as Pen Smith, George 

Shirton and Ron Danks

Continued on page 6
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Over thirty years of helping our clients with all  
aspects of condominium law including:

 • Advising Boards of Directors 

• Development 
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• Project Financing 

• Litigation 

• Employment

OUR CONDOMINIUM LAWYERS
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390 Brant Street, Suite 501, Burlington, Ontario  L7R 4J4
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Board of the GHC.  The GHC is fortunate this year to have 
a number of capable individuals who have shown an interest 
and are eager to join the Board.  Given my term is expiring at the 
AGM this September, and after having served as a member of 
the Board since the 1997 AGM, I have decided against putting my 
name forward as a candidate.  It has been a sincere pleasure to 
watch the Chapter grow and mature over the past several years 
and to have had the good fortune to work side by side with many 
of our Chapter’s founders and original Board members to gain 
valuable knowledge from their experiences.  As the composition 
of the Board changed over the years, I made many acquaintances 
within the industry and some have become very good friends.

Few people can boast about having had the good fortune to 
learn from and work with such dedicated mentors as Pen Smith, 
George Shirton and Ron Danks.  Each of these gentlemen played 
an integral role in the initiation and early growth of the GHC.  They 
all worked tirelessly for CCI and guided those of us on the Board 
more junior to them to develop the framework from which our 
successful Chapter has grown.  I am grateful for the knowledge 
they shared but also appreciate what they have done for our 
Chapter and members.  I only hope I have successfully passed 
on some of their wisdom to the volunteers currently on the GHC 
Board. 

There was a time when we panicked if a vacancy occurred on the 
Board so it is very refreshing to see the number of individuals who 
have put their names forward this year as candidates.  If you are 
not successful this time please consider joining one of the many 
committees as the work carried out by the committees is just as 
important to the success of the Chapter.   Not to mention that 
committee work is a great way to make a contribution while gain-
ing insight to the association. 

The contribution I have made to this association is minimal in 
comparison to the benefits I have realized through friendships, 
knowledge and a greater understanding of the condominium 
industry.  

With fondest memories and gratitude for a wonderful experience 
together with anticipation of the continued growth and success of 
the Chapter.   

BURLINGTON  >  DAVID HESKA,  P.  ENG.   T.  905-681-8481
CAMBRIDGE  >  TREVOR GONSALVES,  P.  ENG.   T.  226-765-0800
WINDSOR  >  DUSTIN DUCHARME,  P.  ENG.   T.  519-974-5887

> Building Repair and Renewal
>  Garage, Balcony and Building   

Envelope Evaluation
> Reserve Fund Studies
>  Performance Audits and  

Tarion Warranty Claims

> Environmental Engineering 
>  Mechanical and Electrical 

Engineering
>  Energy Efficiency and 

Sustainability Consulting
> Retro-Commissioning

wspgroup.ca

ENGINEERING A WORLD  
OF POSSIBILITIES

SOLUTIONS YOU NEED.  
ADVICE YOU  
CAN COUNT ON.

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445

FAX: 905-527-3633

                   maria@jwcondo.com
jandwcondo-management.com

MARIA DESFORGES, RCM, ACCI
President
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sara hicks, B.A. (hons.), rCM

editor

Or “this would make a great TV show!” There 
was indeed a show called “Condo” that aired 
briefly in 1983. It focussed on two next door 
neighbours who came from completely 
different backgrounds where their religions, 
lifestyles and languages collided. The first 
episode is based on a misunderstanding 
about roofing repairs, where one neighbour 
got work on their shared roofs done, thinking 
the other owner agreed to them. The other 
neighbour says he never consented to the 
work, and had asked for an estimate. He then 
accuses the neighbour of using a relative to 
do the roofing work, and that he likely took 
some money off the top! It delves into an 
argument about one neighbour selling his 
unit to the other by accident and you can only 
imagine what hijinks ensue. We could all likely 
think of a few real-life scenarios that would 
play out well in a movie or TV series!

Joking aside, situations like these, while 
interesting and sometimes entertaining to 
hear about, are none too fun for the persons 

Condominium 
owners and 

managers
can often be 
heard saying 
“you cannot 

make this 
stuff up”

involved. Neighbour conflicts are something 
many managers have to deal with and it is never 
easy. People from all walks of life are brought 
together in a community and forced to live 
amicably with one another. Some common 
ones I have personally heard lately are “my 
neighbours always have company over and 
their barbeque smoke and music bothers me” 
or, “my neighbour lets his children use sidewalk 
chalk, scream as they play and climb trees on 
the common elements”.  I have yet to see rules 
restricting guests, cooking outside (where bar-
beques are permitted) or children playing, but 
one can see where to an extent, these actions 
may be considered a nuisance. Is the smoke 
excessive? Is the music loud and playing late 
into the night? Is the sidewalk chalk being used 
on the sidewalk only, or on the sides of units? 
Are trees getting damaged? It may be easy to 
write these complaints off as minor and assume 
the complainer may not be used to the realities 
of living a few feet from many others. There may 
however be some legitimacy to the concerns 
so details should be obtained so the person 
contacting you is still being heard. 

Another example of world’s colliding is when 
tenants, especially students, live in condomini-
ums with seniors or families. Now, not all stu-
dents are bad despite the reputation they get 
given. However, the possibility of getting noise 
complaints and parking issues is often higher 
when there are more tenants. Sometimes the 
tenants themselves are fine, but their parties 
with many visitors get out of hand. This may 
lead to vandalism, refuse left behind, loud 

EDITOR'S	DESK
From the
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gelderman.com/condos   1.800.667.0644

ELIMINATE THE HAZARDS (AND HASSLES!) 
OF WINTER WITH OUR PRO-ACTIVE SNOW 

AND ICE MANAGEMENT SERVICES. 

www.suteracdn.com
Sutera  700 Rupert Street, Waterloo, ON N2V 2B5

info@suteracdn.com   Tel: 519-807-0205
YOU DECIDE...

OR Keep waste and recycling in order between pickups.

Each unit holds 6 cubic yards, less frequent pickups required.

Durable, low maintenance, customized finishes on exterior.

Zero clearance required, increased parking area.

Keep waste and recycling in order between pickups.

Each unit holds 6 cubic yards, less frequent pickups required.

Durable, low maintenance, customized finishes on exterior.

Zero clearance required, increased parking area.

Waste & Recycling Storage SystemWaste & Recycling Storage System

THIS?

THIS
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music, etc. Neighbours get frus-
trated and call bylaw or the police, but no 
owner likes to do either on a regular basis. 
When the owner of the unit is prudent, the 
manager can usually follow-up with them 
on their problematic tenants. When the 
owner is in another country, unreachable 
or not concerned with what is going on at 
his or her unit, the matter becomes much 
more complicated to deal with. 

There are a few possibilities for recourse 
when there are ongoing issues with ten-
ants in a building. The manager can try 
speaking to them directly if their landlord 
stays out of it completely, and copy the 
tenants on letters sent to the owner. If 
several letters do not work, the file usually 
ends up in the hands of the corporation’s 
solicitor. Oftentimes, owners begin to 
take a matter seriously when a legal letter 
arrives, followed by a chargeback for the 
costs involved. Sometimes these mat-
ters drag on, and other times the tenants 
will comply or decide that condominium 
living is not for them. Other possibilities 
for general issues are less warnings for 
charge-backs (i.e. one letter v.s. three for 
ongoing garbage left out) and hiring park-
ing control to monitor the parking lots. 
Some condominiums do ticketing blitzes 
where security drives through every night 
during “back to school” time and Christ-
mas, if they do not have the need for daily 
security throughout the year.

Overall, condominiums can be perfect 
storms for conflict but luckily there are 
several methods to deal with them. We 
hope you enjoy this edition and be sure 
to read about our feature condominium, 
Highlands by the Park that seems to be 
doing it right!   

Fall is here!  Along 
with the changing 

seasons and celebrating 
Thanksgiving, we also think 

about education!  CCI-GHC 
is offering a variety of courses: 

the Level 200 course was offered in 
October at two locations - Burlington 

and Kitchener.  In November,  Mediation 
and Dispute Resolution is being offered in 

Milton.  More information can be found on pages 
41  and 43 .  Two seminars were held in September 

regarding Bill 106: Protecting Condominium 
Owners Act 2015.  Future seminars will be held as more 

information becomes available.  E-blasts will be sent with 
the details; please stay tuned!

We also wanted to welcome three new members to the 
Communication Committee: Maria Mavrikkou, Leasa 
Galeckas and Gabriela Schryver. The production of the 
Condo News is a group effort so we are very pleased to 
have them aboard!

 On pages 26 and 27 you will find a summary and pictures 
of the GHC’s Annual General Meeting: results of the 
election, passing of the by-laws, winner of the Condo of 
the Year Award, recognition of our many volunteers and 
the social event for the evening.  A great time was held by 
all!

 CCI  National News can be found on page 44 and/or our 
website: www.cci-ghc.ca/news/CCI-national-news/

 Please remember to renew your membership so you can 
continue to receive benefits membership offers!  

 Enjoy this edition of Condo News with its variety of 
knowledgeable and interesting articles to assist you in 
the decisions you are faced with as a Board member or 
Property Manager.

Remember to visit our website at www.cci-ghc.ca, 
Facebook and Twitter.

Carole Booth
Communication Committee Liason
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This year, we celebrate that baby’s 
30th birthday as we reap the rewards 
of good parenting.

In Cambridge, where property 
managers can be stretched over 
several condo corporations, boards 
of directors walk a fine line between 
governing and managing. They also 
depend heavily on the strength of the 
“village” for the success and survival 
of the business and their homes. This 
36-unit, nine-storey adult lifestyle 
building is a case in point.

Thirty candles for
The Highlands by the Park

Waterloo South Condominium Corporation #12
the highlandS by the park—20 berkley road, Cambridge, ontario

The African 

proverb, “It takes 

a village to raise 

a child,” certainly 

applies to our 

“child”—the tiny 

vertical community 

of 20 Berkley Road.

e. lisa Moses
for the board of directors:
John ridout, don McIsaac, Monique tremblay, Patricia dickson and Barbara Crawford

With more than 50 percent of 
owners at The Highlands by the Park 
volunteering for everything from 
committee work to ad-hoc activities 
such as raking leaves or rolling 
napkins for social events, our child 
is in good hands. 

The community’s support has never 
been more critical than in the past 
three years. The age of the building 
and a rapid turnover of property 
management firms have compelled 
us to implement additional financial 
oversight and controls, infrastructure 
repairs, and technology upgrades. 

These and other issues call for some 
tough love to secure the building’s 
future, both financially and physically. 
And this year, as we celebrate our 
child’s 30th birthday, the board and 
other owners can all take a bow for 
re-energizing the corporation.

Breaking ground in 
the 21st century
To prioritize the myriad tasks 
competing for attention at this critical 
juncture, we focused our efforts on 

One of Cambridge’s first condo buildings, The Highlands by 
the Park overlooks the city from a secluded vantage point.
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three pillars: financial security, technical 
upgrades and sustainability. 

Financial security
In 2013, after finding the right property 
management (PM) firm, we tackled a 
major cleanup of the complex financial 
problems posed by reporting variations of 
the three previous firms that had passed 
through within a single year. This cost us 
considerable time and money while our 
auditor, the new PM company and our 
corporate treasurer sifted painstakingly 
through three disparate general ledgers. 
Fortunately, with the new PM firm in place 
and tighter financial management, 

Top: Almost every suite has two solariums that capitalize on the views.

Above; Half the suites in the building come with wood-burning fireplaces.

Below: Many of Cambridge’s 70 km of walking trails meander along the scenic Grand River.
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sizes while offering huge storage 
spaces; and the motorized garbage 
storage and disposal system is 
hands-free. Adding cachet to the 
equation are suites ranging from 
1600 to 2500 square feet, massive 
windows with wrap-around city 
views and a sheltered, one-acre 
property at the end of a cul-de-sac. 

However, retrofits and repairs 
are inevitable, and like other 
corporations we must prioritize 
projects to work within our 
financial boundaries. Our top three 
since 2012 have been the elevator 
modernization, roof replacement 
and lighting conversion to LED. 
With a bit of luck, strong business 
sense and remarkable team effort, 
we accomplished these tasks within 
budget using a staged approach 
that allows us to integrate other 
priorities as we progress.

The t iming of  the elevator 
refurbishments was fortunate. 

the 2014 audit proceeded 
swiftly at a price tag of 60 percent 
less. 

Today, our condo fees are the 
lowest per square foot in the 
Kitchener-Waterloo region. 
We have a healthy long-term 
reserve, and a separate building 
improvement fund for ongoing 
modernization and upgrades.

Technical upgrades
In 1985, the condo’s European 
developer had not only launched 
a top-quality product, but also 
introduced innovations that 
charted new terri tory.  For 
example, half the units have wood-
burning fireplaces with individual 
chimneys; flexible parking garage 
walls accommodate different car 
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The back woodlot is part of the 
corporation’s property.
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Due to the economic downturn, the 
elevator firm was readily available 
so upgrades were completed 
ahead of schedule at a cost of 35 
percent less than anticipated. In 
addition, the developer’s foresight 
in installing two elevators when 
the building code required only 
one meant we could take turns 
repairing them with minimal 
disruption to traffic. While this 
created some inconvenience, riders 
viewed it as an adventure and an 
opportunity to socialize, because 
“you were almost guaranteed to 
meet someone every time those 
doors opened.” 

After 30 years, our three-level roof 
required a complete overhaul. To 
guide the planning and oversee 
the contractors, we retained a 
roofing consultant with decades of 
experience and knowledge of our 
roof in particular. Phase 1, in which 
we replaced the roofs sheltering 
the elevators and housing the air 
conditioners, included moving 
several of the 36 air conditioners. 
For Phase 2, we divided the main 
roof into three sections, one of 
which is now complete. 

While the conversion to LED 
l i g h t i ng  i n  c o mm o n a re a s 
was expensive, the return on 
investment (ROI) will be less than 
three years. Factors contributing 
to the rapid ROI included a grant 
from our local hydro company, 
less electricity usage, lower 

maintenance costs and our foresight in purchasing LED bulbs before 
the Canadian dollar’s 2014 decline boosted prices.

Sustainability 
A parent’s work is never done, so we are envisioning a future in which 
our 30-year-old continues to mature in an orderly way. Toward that 
end, we have established a planned, evolving maintenance program for 
more than 30 items; expanded internal and external communications; 
and invested in strategic beautification.

The monthly maintenance schedule, executed by the PM and monitored by 
the board, helps avert surprises. Internal communications, traditionally 
managed by word of mouth and paper, now embrace email and expanded 
reporting. External communications focus on striking the right 

Landscape committee members rest on their laurels after spring cleanup. Left to right: Morley Shaw, Marilyn 
Savage (Master Gardener), Colette Richard.

Replacing the three-level roof was a massive undertaking.
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board-management balance 
with the PM firm, and on fostering 
relationships with important 
stakeholders such as the City of 
Cambridge, the fire department, 
utilities and contractors. We have 
also developed a condo website 
that provides accurate information 
to real estate agents and potential 
buyers (highlandsbythepark.com).

With many of the structural 
and technical corrections in 
hand, we are slowly introducing 
improvements to the more public 
areas that showcase the condo’s 
lifestyle and underline its value. 
For example, our landscape 
committee has transformed the 
grounds into a lush botanical-
style garden, and subcommittees 
are planning refurbishments to 

the common room—the heart of 
social events. 

Like the alluring scents of our 
flowering plants, the spirit of our 
village permeates the corporation. 
O p p o r t u n i t i e s  a b o u n d  f o r 
socializing and engagement, and 
new owners report that they feel 
welcome and secure. The public 
has noticed, too: one recently sold 
condo had multiple bids, while 
some units have buyers waiting. 
All good omens pointing to health 
and longevity for our child.   

Photo Credits:  E. Lisa Moses

Lisa Moses is an award-winning writer—and a 
condo owner at The Highlands by the Park. She 
prepared this article on behalf of the WSCC #12 
board of directors, whose experience ranges from 
international finance to government and real 
estate. The corporation’s PM firm is Sanderson 
Management Inc.

TH
E FAIR TAXES CAMPAIGNBoard members join the social committee for dessert-tasting on the rooftop patio. Left to right: Patricia Dickson, 

Barry McIsaac (social committee chair), John Ridout, Monique Tremblay, Don McIsaac, Barbara Crawford.

14 www.cci-ghc.ca   |   Golden Horseshoe Chapter
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Ted	Pritchard
Chairperson	Fair	Tax	Campaign-Guelph

addresses. Understanding your municipality’s 

hierarchy means you won’t waste time talking 

to the wrong people. The Guelph site does a 

good job of explaining the roles of its City staff 

and gives you a communication connection to 

all staff.

The Guelph web site contains a wealth of infor-

mation about municipal issues. Your research 

should involve knowing the status quo for 

your issue: ie where the Mayor and Councilors 

stand and what City Staff recommendations 

are. For example, FTC–Guelph is concerned 

about City services paid for with condo taxes 

that are unavailable to condo owners. Spe-

cifically, solid waste collection, West Nile virus 

treatment, hydrant inspection, street lighting 

costs, snow removal from access roads, ac-

cess road maintenance, and sewer and storm 

water maintenance are all things the city taxes 

condominium owners, but more often than 

not, doesn’t deliver to condo owners.

 One condominium issue FTC-Guelph has 

worked on for years is the City’s solid waste 

collection and how it is unavailable to the ma-

jority of condominiums. There is a document 

on Guelph’s web site that advocates for im-

proved solid waste collection for condomini-

ums. The “Solid Waste Management Master 

Plan ("SWMMP") produced by Guelph staff 

in 2014 advocates that services should be ex-

tended to condominiums starting in the year 

2015. FTC-Guelph argued for implementation 

of the SWMMP review in the 2015 Bud-

TH
E FAIR TAXES CAMPAIGN

If there is a change or im-

provement that you wish to 

see in your municipality that 

can come about by spending or 

reallocating tax dollars, then you 

should be prepared as an individual or 

group to present and ask for this change 

during the Budget deliberations of your Mu-

nicipal Council. That’s what this article is about. 

This is a step-by-step guide to approaching 

your Municipal Council with an idea that 

could affect how your tax dollars are spent in 

2016. As examples, I’m going to use Guelph, 

the Municipality with which I am most famil-

iar, and issues affecting condominium own-

ers as my Budget issues.

The first thing you should do is research: research 

your Municipality, research how your interest is rep-

resented in the current budget and research any lobby 

organizations you can join and assist to get your common 

goals achieved. If you are a condo owner in Guelph with concerns 

about the level of City service, I would hope you would consider joining 

an organization like Fair Tax Campaign-Guelph (FTC-Guelph). Full disclosure, 

I am the current chair of FTC-Guelph which is a committee initially organized by 

the Canadian Condominium Institute, CCI. FTC-Guelph will be lobbying the Guelph 

Council over the next three months to budget in 2016 for improvements to City 

service for condominiums. We are looking for idea people, protesters, writers and 

speakers. If you are interested in learning more about our organization, I have my 

contact information at the bottom of the article.

To research your Municipality, go on-line to your Municipality’s web site and don’t 

forget individual blogs, twitter etc. by your Councilors, your Mayor, the municipal-

ity’s CAO and other City staff. For Guelph, go to “guelph.ca” to get direct access to 

the Mayor and all 12 Councilors through phone numbers and extensions and email 

Condominium Issues 
and Municipal Budget 
Discussions for 2016
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get deliberations but it was shelved until 2016. FTC-Guelph will 

pursue implementation of SWMMP again in the 2016 Budget. If 

you wish to use this SWMMP review in your presentation, it is 

found at “guelph.ca” then select the box called “Popular Pages” 

and from there select “Garbage and Recycling” and from there 

select the orange/brown box with “Solid Waste Management 

Master Plan Review”. There is a good summary of all the issues 

for Solid Waste Management and not just condominium issues. 

Condominiums are incorrectly described as “multi-residential” 

in the document, but the recommendations benefit us just the 

same. For detailed condominium issues select from the bottom 

of the article “2014 Solid Waste Management Master Plan 2MB” 

to see the actual plan presented by staff in 2014. This SWMMP 

review was accepted by the 2014 Council and supported by all 

candidates but one in the 2014 elections for a new 2015 Council. 

To see the recommendations for condominiums, (multi-resi-

dential), move your cursor down to page 26 to see 5 categories 

of recommendations with 17 specific recommendations that if 

implemented would bring all condominiums in Guelph into City 

solid waste collection service. That would bring Guelph into the 

same circle of progressive cities as Oakville and Toronto among 

others, and in October, Barrie.

After doing your research, and deciding to bring your issues to 

Guelph Council, this is how you use the Guelph web site to be-

come a delegate. At “guelph.ca” you select “City Government” 

and then “Council Meetings” and then “Delegations and com-

ments”. There, you will find out how you register to be a delegate 

to speak before Council, and 

the “dos and don’ts” 

of being a delegate. 

For example, you 

use the email ad-

dress clerks@

guelph.ca , or 

the telephone 

number, 519-

837-5603 provided, to book your time with the Clerk’s Depart-

ment. One regulation is that you must book your time by 9:00 

a.m. on the Friday before the Council Meeting you wish to ad-

dress. Your presentation will be restricted to five minutes. There 

are also timelines explained for submitting written comments 

that can be included with Meeting Agendas. Another important 

area of “guelph.ca” is the calendar listing the dates of all Council 

Meetings for 2015 and a brief summary of the purpose of the 

meeting. For example, the information below concerning Council 

Budget Meetings is copied from “guelph.ca” by going to “Council 

Meetings” and then to “Printable 2015 Council and Committee 

Meeting Schedule 215kb”:

Wed.	Oct.	21,	6:00	pm
 Council Budget - Non-tax Supported Operating and Capital 

Budget Presentation and public delegations 

Wed.	Oct.	28,	5:30	pm
	 Council Budget - a) 2016-2025 Tax Supported Capital Budget 

Presentation and Public Delegations b) Non-tax supported 
Operating and Capital Budget Delegations and approval 

Tues.	Nov.	10,	6:00	pm
 Council Budget - 2016 Tax supported operating Budget Pre-

sentations 

Mon.	Nov.	16,	6:00	pm
 Council Budget - Local Boards and shared Services Presentations 

Mon.	Nov.	30,	6:00	pm
 Council Budget - Public Delegations 

Wed.	Dec.	9,	5:00	pm
 Council Budget 2016 -2016 Tax supported operating budget 

and 2016-2025 Tax supported Capital Budget Deliberations 
and Approval

With the above information, you can spot the meetings like Octo-

ber 28 which support speaking delegations. That’s when you want 

your voice heard and all your friends in the Council gallery. Also, for 

the meeting on December 9, when the budget is being approved, 

you will want to be in the Gallery with the support of your friends. 

This has been a long road through the “guelph.

ca” web site. I remind you that back in para-

graph #2, I suggested the simplest route to 

getting your ideas to your Guelph Council is 

to contact Fair Tax Campaign-Guelph. We will 

help you and we hope you will join us. We need the 

support of more condominium owners who are fed up 

with waiting for the services they have been paying taxes 

for, for years. We need supporters in the Guelph Council gal-

lery on October 28 and December 9. For more information, 

contact me at 519 826-6121 or tpritcha@rogers.com    

TH
E FAIR TAXES CAMPAIGN



17   FALL 2015   |  CondoNEWS

ACCI PROFILE

Raymond Wilson   ACCI, FCCI, RCM, CMOC, AIHM, ARP

Raymond is President of Wilson, Blanchard Management Inc. with the head office located in Hamilton and 
regional offices in Cambridge, St. Catharines and Toronto, servicing over 400 condominium corporations 
ranging from 5 to 500 units.   Raymond has been involved in condominium management for over 36 years after 
having the background benefit of 12 years extensive construction experience.  During his tenure in property 
management, Raymond has completed numerous certification courses and accreditations in management 
and administration – therefore ensuring the use of current laws and practices.

Raymond is proud to have been one of the original founding members , serving as Vice President, of the Golden 
Horseshoe Chapter of CCI.  He is a past President of the Association of Condominium Managers of Ontario 
(ACMO), a past Director on the National Board of Directors for the Canadian Condominium Institute (CCI), a 
frequent speaker, lecturer and consultant.  His expertise is considered invaluable to the industry.

What do the ACCI and FCCI mean to me?
Receiving my ACCI Certificate in 1983 was a milestone achievement in my career.  

Since 1983, this certification provides a level of education, knowledge and communication 
skills along with trust, empathy and respect within the condominium industry.  In 
addition, it provides me the expertise to confidently meet with Board members and/or unit 
owners to discuss issues from their perspective. 

Personally, I strongly recommend that every condominium manager 
should enroll to be a member in good standing in your local 

CCI Chapter, write and pass the mandatory exam in order 
to achieve the same invaluable ACCI designation.  This 
accreditation will help ensure the same expertise in 
dealing with any condominium issue arising from a 
board member, unit owner and/or service providers.

Receiving my FCCI (Fellow of the Condominium 
Institute) in 2003 was not only an incredible honour 
- it further invigorated my passion to manage while 
providing knowledge and expertise to assist Board 

members, unit owners and other affiliated professionals 
who serve the condominium community.



It isn’t often in 
the condo world 
that you hear 
heartwarming 
stories. 
like many industries, you hear 
about the failures, not the 
successes. our universe if full 
of dispute resolution, legal 
arguments, financial trouble, 
mechanical failures and 
emergency-response. 

Wellington Condominium 
Corporation #12 was built in 
1976; one of the first condos 
to be developed in guelph, 
ontario. it is a beautiful 
96-unit townhouse 
complex with lots of 
mature trees and green 
space – something that 
is becoming a rarity in 
condo developments. the 
complex boasts modest 
recreational facilities, 
such as a small outdoor 
swimming pool and a 
playground.  

A Little Can Go a Long Way
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Kelly slessor, rCM
Property Manager,
Mf Property Management ltd.
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A Little Can Go a Long Way
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in January of 2015 the Condo board received 
a letter from a resident of the complex, 
9-year-old haylee. haylee made some 
suggestions about how the complex could be 
improved, which included:

• a circle or something to play  
ball hoCkey

• rebuild the park! (it is so boreing)

• extend complex

• put a roof over the pool so kids can 
swim during the winter

the board wrote haylee explaining why 
they would not be proceeding.

“There are good reasons for the decisions 
that the Condo Board makes and, 
unfortunately, most of them have to do 
with money. Some of the things that you 
have suggested would cost more money than 
I would make in 5-10 years. A lot of owners in the complex 
don’t want to pay for them, especially because it isn’t them 
who will use them.”

the board asked haylee for some more practical 
suggestions.

“A lot of adults don’t really know what it is that kids think is 
fun. There may be some things that we can do in the complex 
that wouldn’t cost too much money. You could talk to the 
other kids in the complex and come up with a longer list of 
ideas. The more ideas, the better.”

haylee surveyed other young residents in the complex 
and, several months later, she did respond. She made 
only one suggestion - the addition of a swing set in the 
playground. 

the board indicated 
that when the park was installed the 
long-term plan was to add a swing set at a later date. 
With this is mind, they requested quotes, reviewed them 
and, ultimately, decided to proceed with the installation.

haylee was obviously pleased with the board’s decision.

“Thank you so much, I never knew it would go this far – I 
thought you guys would never even consider it. Thanks you 
so much for doing it and… I’m speechless right now. I just 
got the letter and I’m looking at it right now and thank you 
sooooo much.”

The swing set was installed in July and the young 
residents have been thoroughly enjoying the new 
addition to their park.   
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Haylee enjoying the new swing!
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FRONTIER Waterproofing & 
Foundation Repair is a new company 
with +60 years of combined 
experience in the construction 
industry.

We provide a one-stop solution 
involving waterproofing and 
structural repairs.

We provide an analytical approach 
to assess, educate and offer 
options to resolve and maintain 
the structural integrity of buildings 
involving residential, condominiums 
and commercial properties. 

Ron Buckton CWS, and Luke Jouvence 
are the key people who will assess and 
resolve your needs.

FRONTIER understands the needs and 
processes involving the Condo and Property 
Management Marketplace and our goal is 
to ….”Leave your site as we found it or 
better!”

Thank you for the opportunity to be of service!
Call us today: 1-888-298-3336

carmaindustries.com
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NEW MEMBER PROFILES

Frontier 
Waterproofing 
& Foundation 
Repair

 Trade-Mark
Industrial Inc.

Since 1998, Trade-Mark 
Industrial Inc. has been 

a multi-trade contractor 
who are committed to 
conducting business using 
an honest, professional and 
competitive approach without 
compromising safety, schedules 
or our high quality standards.

OUR SERVICE TECHNICIANS are diversely trained, 
certified and fully equipped, providing a productive, 
effective and efficient experience.

OUR SERVICE REPRESENTATIVES are trained 
professionals committed to high standards of integrity. 
We focus on your specific needs to build a long-term 
relationship with you based on mutual trust and 
competitive pricing. 

Your work never stops and nor do we. The Trade-Mark 
team provides emergency service 24/7, 365 days a year. 
This can range from project support, unplanned motor 
rewinds, trade services and equipment rentals. We are 
there to support you every step of the way.

We are pleased to be members of CCI and look 
forward to the opportunity to be of service!

Pam Smuts RCM/ Service Coordinator,  
519.650.7444

www.trade-markind.com

We’re on Call 24/7
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For lawyers, it establishes some 
of the steps a lawyer must take to 
meet the standard of care owed 
to a purchaser of a condominium 
unit.  For condominium property 
managers and directors, it doesn’t 
set out the standard of care precisely 
in relation to preparing status 
certificates, but describes what does 
not meet the standard of care and 
the consequences of not doing so. 
One lesson each of these parties can 
take from this case is that failing to 
meet the applicable standard of care 
can be costly. 

Case summary

This case involves a town-home 
style condominium project in 
which Richard Weldon, one of 

the principals of the declarant, 
purchased a two-storey unit into 
which he built an unauthorized third 
floor in its common element attic.  
Weldon, who subsequently became 
president of the board of directors, 
never disclosed the third floor to 
the board or took any steps to have 
the condominium’s declaration or 
description amended to address the 
change to the unit.

The plaintiff purchased the unit, 
listed as a three-storey unit, from 
Weldon in 1998. She was provided 
with two status certificates for the 
unit. Both were prepared by the 
property manager. The first certificate 
incorrectly listed information relating 
to a different condominium property. 
This was corrected, but then the 

Jessica Spataro, BBA, J.D.,
Associate Lawyer, Clifton Kok LLP
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The Ontario 
Court of Appeal 
decision in Orr 

v Metropolitan 
Condominium 

Corporation 
No. 10561 says 
a fair bit about 

standards of 
care.

1  2014 ONCA 855; Supplemen-
tary Judgment 2015 ONCA 407.

Standard of Care in a 
Condominium Purchase
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second certificate erroneously 
stated there were “no continuing 
violations of the declaration, 
by-laws, and/or rules of the 
Corporation.” The court noted 
that the property manager had 
taken no steps to confirm such 
statement was accurate, beyond 
reviewing the unit files that had 
recently been turned over by the 
previous property manager “in 
drips and drabs”. 

On the day of closing the plaintiff 
met with a law clerk at her lawyer’s 
office. She informed the court that 
she was told the unit included 
“the uppermost surface of the 
drywall to the concrete level in 
the basement”.  The plaintiff took 
that to mean that she would own 
from the basement floor to the 
ceiling on the third floor. She was 
never shown any plans of survey 
depicting the unit location and 
boundaries, which would have 

revealed the illegal third floor.   

The plaintiff began renovations to 
the unit and discovered a number 
of defects in the unit’s construction. 
She informed the condominium of 
the defects and was advised to 
stop all work until further notice. 
Upon inspection of the unit, the 
declaration and 
the description 
p l a n s ,  t h e 
condominium’s 
e n g i n e e r 
discovered the 
illegal third floor. 
T h e  p l a i n t i f f 
was notified of this discovery but 
continued with her renovations.  
In April, 1998 the condominium 
issued an application for an 
injunction and compliance. In 
March, 2001 the plaintiff started an 
action against various responsible 
parties, including her lawyer who 
had handled the sale, Weldon, the 

condominium and the property 
manager. 

The trial judge found the plaintiff’s 
lawyer, the condominium and 
Weldon liable for damages. The 
plaintiff was ordered to close 
up the third floor and to pay the 
condominium occupation rent for 

her use of the third floor. She and 
some of the other parties appealed 
various aspects of the judgment.  
The Court of Appeal upheld some 
of the original judgment and 
altered other parts of it, and in 
the process set out many relevant 
and interesting principles of law 
for condominiums.  In this 
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...confirm the statements in the 

status certificate are accurate.
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article, we outline only those having to do with 
standards of care.

Appeal

Solicitor Negligence

The Court of Appeal upheld the trial judge’s finding 
that the plaintiff’s lawyer fell below the standard of 
care of a real estate lawyer practicing in Toronto in 
1998. The trial judge found that

it	is	the	lawyer’s	responsibility	when	acting	for	
a	purchaser	of	a	condominium	unit	to	ensure	
that	 the	 client	 is	 getting	 title	 to	what	 they	
believe	 they	have	 transacted	 for.	 In	order	 to	
confirm	this,	the	client	must	be	shown	the	plans	
to	ensure	that	their	unit	is	the	one	identified,	
in	 the	 correct	 location,	 the	 size,	whether	 it	
has	a	terrace	which	might	be	an	exclusive	use	
common	element,	whether	it	is	a	single	storey	
unit	or	multi-level.1

The lawyer was not able to rely on the status certificate 
stating there were no violations of the declaration. The 
lawyer had a duty to review the plans (both horizontal 
and vertical) with the plaintiff and discuss what she 
was legally taking title to. 

Plaintiff’s Claim against the Condominium and 
Property Manager for Negligence

The Court of Appeal found a reversible error in the trial 
judge’s finding that the condominium and property 
manager were not negligent in the preparation of the 
status certificate.  The appeal court stated that:

•	 The	condominium	owed	the	plaintiff	a	duty	
of	 care	 in	 the	preparation	 of	 the	 status	
certificate	which	could	not	be	escaped	by	
contracting	out	the	completion	of	the	status	

1  2011 ONSC 4876 at para 271.
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certificate	to	the	property	manager;	

•	 the	property	manager	was	acting	as	 the	
condominium’s	agent	 for	 the	purpose	of	
the	 status	 certificate	 and	 the	actions	 of	
the	 property	manager	 are,	 in	 law,	 the	
condominium’s	actions;

•	 the	property	manager’s	 failure	 to	make	
virtually	 any	 inquiries	 into	 whether	
the	 unit	 complied	with	 the	 declaration	
was	 not	 reasonable	 or	 prudent	 in	 the	
circumstances	 and	 could	 not	meet	 any	
reasonable	standard	of	care;	and

•	 although	the	property	manager	completed	
the	 status	 certificates,	 the	 condominium	
was	 still	 ultimately	 responsible	 for	 the	
contents	of	 the	 certificates	and	 it	had	an	
obligation	 to	 take	 reasonable	 steps	 to	
ensure	the	 information	 in	the	certificates	
was	 correct.	 	The	 court	 concluded:	 “The	
failure	 to	do	so	amounted	to	a	breach	of	
any	reasonable	standard	of	care”.

The Court of Appeal did not find the property manager 
directly liable to the plaintiff for the status certificate 
as it did not owe her an independent duty of care.  
However, it did find that the property manager must 
indemnify the condominium for the damages that 
the condominium was ordered to pay the plaintiff for 
the negligent status certificate, which speaks to the 
manager’s duty of care to the condominium and its 
ultimate responsibility for errors in status certificates. 

As a result of the negligence in preparation of the 
status certificate, the condominium was prevented 
from demanding that the plaintiff close-up the third 
floor at her own expense and to pay occupation rent 
for her use of the third floor. Closing up the third 
floor would be done at the condominium’s own cost. 

Lessons

Based on this case, a lawyer practicing in real estate law 
today should ensure that his or her standard practice for 
a condominium sale includes reviewing the description 
plans in detail with the purchaser and ensuring it is very 
clear that the purchaser understands the size, layout, 
boundaries and location of the unit being purchased. 
Failing to do so can be a costly mistake. In costs awards 
alone, the lawyer was ordered to pay $297,987.03. In 
this case, the lawyer was also liable to the plaintiff for 
damages, including the difference in the value of the 
unit as a two-storey unit and a three-storey unit.  

In the absence of expert testimony, the Court of 
Appeal declined to set out a detailed list of the steps 
a condominium or property manager must take to 
comply with the standard of care in completing a status 
certificate. However, what is clear is that something 
more than reviewing unit files is required, especially 
poorly maintained ones. Some positive action – which it 
would appear could in some cases, like this one, include 
an inspection of the unit – to confirm the statements 
in the status certificate are accurate is necessary. 
Further, even where the completion of the certificate 
is delegated to the property manager or other agent, 
the condominium itself (i.e., its board of directors) also 
has a duty to ensure the accuracy of the statements in 
the certificate. 

Both the trial and appeal decisions in Orr cover 
additional issues relevant to condominiums and a 
careful read of both decisions can be educational.      

Jessica Spataro is an associate lawyer with Clifton Kok LLP practicing primarily 
in the area of condominium management law. She assists property managers, 
condominium boards and unit owners in an array of matters including indemnity 
agreements, declaration and by-law amendments, condominium liens, compliance 
letters, status certificates, and owners’ meetings. Jessica also assists with the 
firm’s real estate and corporate matters.
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On Thursday, September 24th, 2015 the 
Annual General Meeting for the Golden 
Horseshoe Chapter was held at the 
Chicopee Resort in Kitchener. The meeting 
required 77 present or represented by 
proxy for quorum and there were 40 in 
person and 899 represented by proxy so 
the turn-out and response was fantastic!

Thank you!
Thank you to everyone who participated. We 
would like to thank the sponsors of the event:

• Gelderman Landscaping Services
• Wilson Blanchard Management
• MF Property Management Ltd.
• WSP Canada Inc
• J & W Condominium Management
• Cowan Insurance Group

We would also like to thank the below persons 
who donated prizes. There were others who 
arrived with prizes and we thank you as well.

 • Michelle Kelly, Sutherland Kelly LLP
• Fraser Vernon, Addaline Asphalt Maintenance
• Mike Conway, Woodhouse Group Inc
• Robin Klem, WSP Canada Inc
• Ryan Griffiths, CIT Condominium Finance
• Karen Reynolds, Wilson Blanchard
• Louise Frost, RLB
• Karissa Hayes, Naylor

Above, David Outa, Chair of Membership, 
Social Media & Marketing Committee, spoke 
about the coming together of the three com-
mittees and how they are working together to 
reach out to the membership.

Left, Nathan Helder spoke as Chair of the 
Professional and Business Partners Committee 
and thanked the committee members for their 
efforts in planning the Annual General Meeting

Above, Bill Thompson spoke on behalf of CCI 
National

Left, Pam Smuts, Chair of the Conference 
Committee, talked about next year’s upcom-
ing conference in Kitchener and how they are 
looking to volunteers to help with the planning 
as well as speakers

Above,  Richard Elia thanked Kim 
Coulter and Karen Reynolds, at 
right, for their time and dedication 
spent on the CCI-Golden Horse-
shoe Board

Below, left, Maria Durdan, Chair 
of the Education Committee, 
touched on the seminars held in 
2015 and what is being planned 
for 2016 for director courses and 
materials.

CCI GOLDEN HORSESHOE CHAPTER

ANNUAL GENERAL MEETING
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Ted Prichard, Maurice (Chevy) Cheveldayoff 
and David Kaminski spoke as condominium 
owners and expressed their interest in the 
formation of a new Chapter. A Grand River 
Chapter was previously proposed and all 
three speakers spoke of their support for the 
Chapter that they hoped would be discussed 
by the new Golden Horseshoe Board.

Right: Maria Finoro, incoming President, 
thanked Karen for her time spent as CCI-
Golden Horseshoe President

Left: Sara Hicks, editor of the Condo News 
with Christine Merswolke from LCM Property 
Services Inc., presenting the Condo of the 
Year award. Wentworth Condominium Cor-
poration No. 228, The Pigott Building, won 
the award. They received a framed copy of 
the winning magazine as well as a $500.00 
gift card for the Board of Directors. 

Thanks to all of the volunteers pictured and 
not pictured who have helped make CCI the 
Chapter that it is today! 

Attendees enjoyed games organized by the 
Professional and Business Partners Commit-
tee which were played after the AGM

27

The following people on the Professional 
Partners Committee helped with running the 
games, announcing door prizes etc.: 
 
Christina Brown, Christopher Davidson
Ryan Griffiths, Jeff Butters, Laurie  
Hebblethwaite, Maria Desforges, Gregg  
Vandenberg, John Weatherseed, Pam Smuts,
Jessica Spataro and David Outa.
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Our office is seeing more and more condominium 

developers entering into contracts with utility 

sub-metering companies. 

These	contracts	relate	to	the	installation	and	reading	
of	sub-meters	and	the	billing	for	the	consumption	of	
utilities	by	individual	condominium	unit	occupants.		
This	is	occurring	in	situations	where	the	municipality	
and/or	 utility	 suppliers	 do	 not	 separately	 meter	
and	 bill	 such	 utilities	 to	 the	 condominium	 units	
themselves.

This	 is	 not	 surprising	 given	 that	 subsection	 39(1)	
of	 Ontario	 Regulation	 389/10,	 a	 regulation	 under	
the	 Ontario Energy Consumer Protection Act, 
20101	requires	installation	of	sub-meters	for	all	new	
condominium	buildings.

We	 are	 also	 seeing	 an	 increase	 in	 interest	 in	 sub-
metering	from	condominium	board	members	of	older	
condominiums	 and	 condominium	 developers	 who	
are	converting	existing	buildings	into	condominiums	
that	still	have	bulk	metered	utilities.	 	Those	parties	
are	also	looking	to	take	advantage	of	the	benefits	of	
sub-metering,	 particularly	 now	 that	 sub-metering	
companies	 have	 the	 capabilities	 in	 most	 cases	 to	
sub-meter	all	utilities	(i.e.	electricity,	water	and	gas).

In	this	article	I	will	discuss	some	of	the	most	common	
risks	and	important	items	for	a	condominium	board	to	
look	out	for	when	contemplating	making	the	switch	to	
sub-metering.	In	particular,	I	will	provide	examples	of	
the	potentially	unfavourable	contract	clauses	our	firm	
often	runs	into	when	reviewing	and	negotiating	sub-
metering	contracts	on	behalf	of	our	clients.		There	are	
significant	considerations	condominium	boards	need	
to	keep	in	front	of	them	when	determining	whether	
sub-metering	is	right	for	their	condominium.

However,	before	I	discuss	the	risks	of	sub-metering	
for	existing	condominiums	I	will	briefly	touch	on	the	
rewards	of	sub-metering.

1  S.O. 2010, C. 8

The	benefits	of	sub-metering	have	been	discussed	in	many	
prior	 articles	 but	 it	 is	 important	 to	 reiterate	 here	 two	 of	
the	 most	 important	 benefits	 for	 condominiums:	 reduced	

consumption	and	reduced	common	expenses.		

REduCEd COnsumPtIOn by COndOmInIum unIt 
OCCuPAnts

Reduced	 consumption	 is	 not	 just	 a	 benefit	 for	 those	 who	 live	 in	
condominiums,	it	is	a	benefit	for	all	of	us	as	conservation	of	resources	is	
something	we	should	all	strive	for	the	benefit	of	our	planet.		However,	when	
a	person’s	utility	costs	are	buried	in	his/her	monthly	common	expense	fees,	
the	financial	incentive	to	reduce	consumption	is	sometimes	lost	because	
the	cost	of	the	utility	consumption	is	not	obvious	each	month.		

Typically,	people	are	more	aware	of	their	utility	consumption	when	they	
receive	a	separate	bill	on	a	regular	basis	which	shows	exactly	how	much	
their	utility	usage	costs	them	each	month	rather	than	having	their	utility	
costs	absorbed	in	the	monthly	common	expenses	that	all	unit	owners	pay.		
Seeing	the	cost	of	the	utilities	spelled	out	on	a	bill	often	gives	people	the	
financial	incentive	to	conserve.2

REduCEd COmmOn ExPEnsEs 

Removing	the	unit	utility	costs	from	the	common	expenses	fees	has	the	
effect	of	reducing	the	common	expense	fees	paid	by	all	of	the	unit	owners	
in	a	condominium.		Removing	the	cost	of	the	utilities	from	the	common	
expenses	can	have	the	effect	of	reducing	a	unit	owner’s	overall	expenses.		
If	such	unit	owner	is	prudent	with	respect	to	his	or	her	utility	use	because,	
although	the	cost	of	the	utilities	still	have	to	be	paid,	those	costs	are	now	
directly	and	separately	billed	to	the	unit	owner	who	has	more	control	over	
the	 amount	 of	 utility	 consumed	 then	 when	 the	 condominium	 is	 simply	
paying	all	utilities	consumed	in	the	building.		

Lower	 monthly	 common	 expenses	 make	 the	 units	 in	 the	 condominium	
more	saleable.		High	common	expense	fees	can	deter	people	from	buying	
a	unit	in	a	certain	condominium.		Removing	the	unit	utility	costs	from	the	
common	expenses	also	stops	all	unit	owners	paying	collectively	 for	the	
excessive	usage	of	a	few	unit	occupants	and	encourages	conservation	by	all.		

2  Dewees, Donald N. and Trevor Tombe, “The Impact of Sub-Metering on 
Condominium Electricity Demand”, Working Paper 407, University of To-
ronto, July 13, 2010.

Sub-Metering Contracts for Existing Condominiums

The Risks and Rewards

Meghan Macdonald, B.A., J.d.
lawyer, robson Carpenter llP
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WILL thE COndOmInIum’s ExIstIng utILIty InFRAstRuCtuRE
suPPORt A sub-mEtERIng systEm?

If	a	condominium	building	is	older,	it	may	not	be	possible	to	sub-meter	the	utilities	in	the	building.		
This	is	something	the	sub-metering	companies	should	be	able	to	help	the	board	determine.		If	the	
board	is	looking	to	have	all	utilities	sub-metered,	the	board	needs	to	be	aware	that	there	is	a	chance	
not	all	of	the	utilities	will	be	able	to	be	sub-metered	if	the	construction	and	design	of	the	building	is	
not	suitable	for	sub-metering.

WILL thE COndOmInIum’s dECLARAtIOn nEEd tO bE AmEndEd
tO ALLOW FOR sub-mEtERIng?

This	topic	has	been	well	canvased	by	Michael	Clifton	from	Clifton	Kok	in	a	prior	Condominium	Manager	
Magazine	article	so	I	will	not	reiterate	all	of	his	points	in	this	article.		I	will	simply	echo	Michael’s	
comments	that	it	is	important	for	a	board	to	consider	whether	an	amendment	is	necessary.		If	an	
amendment	is	necessary,	the	board	should	obtain	the	appropriate	legal	advice	to	help	guide	them	
through	the	amendment	process	as	it	can	be	a	long	and	potentially	frustrating	process.3		The	board	
should	also	put	the	question	of	whether	or	not	an	amendment	to	the	declaration	is	necessary	to	an	
experienced	condominium	lawyer.

FIndIng thE RIght utILIty sub-mEtERIng COmPAny And
nEgOtIAtIng A COntRACt WIth thAt sub-mEtERIng COmPAny

There	are	a	number	of	sub-metering	companies	operating	in	Ontario.		It	is	important	for	the	board	
to	research	the	different	companies	to	find	the	one	is	best	suited	to	the	needs	of	their	condominium.		
The	service	being	provided	by	these	sub-metering	companies	is	a	significant	one	and	so	the	board	
should	take	care	to	thoroughly	research	each	company	the	board	is	considering.

Once	the	research	is	done	and	the	board	has	selected	a	sub-metering	company	and	that	sub-metering	
company	has	determined	it	is	possible	to	sub-meter	at	least	some	of	the	condominium’s	utilities,	
then	comes	the	task	of	reviewing	and	negotiating	the	contract	with	the	sub-metering	company.

Each	sub-metering	company	typically	has	its	own	form	of	contract	which	can	be	lengthy	and	difficult	
for	the	average	board	member	to	understand.		

The	condominium	sub-metering	contracts	we	have	come	across	in	our	firm	often	heavily	favour	
the	 interests	 of	 the	 sub-metering	 company,	 sometimes	 at	 the	 expense	 of	 the	 interests	 of	 the	
condominium	corporation	and	sometimes	unfairly.

3  Clifton, Michael H., “Smart-Metering and the Declaration”, Condominium Manager Magazine, Summer 2008.
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As	with	all	things,	there	are	rewards	and	there	are	risks	to	sub-metering	that	condominium	board	members	need	to	be	consider	
when	trying	to	determine	whether	sub-metering	is	the	right	choice	for	their	condominium.		Three	of	the	main	risks	are:	
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thE tERm OF thE COntRACt 

The	board	needs	to	carefully	review	the	contract	provisions	setting	out	the	term	of	the	contract.		
The	 board	 needs	 to	 understand	 how	 long	 they	 are	 bound	 to	 the	 sub-metering	 company	

they	 have	 chosen.	 	 Often	 these	 contracts	
have	 a	 term	 of	 ten	 years	 with	 automatic	
renewal	 provisions,	 which	 means	 that	 if	 the	
condominium	corporation	does	not	deliver	a	
notice	 to	 the	 sub-metering	 company	 of	 the	
board’s	 intention	 to	 not	 renew	 the	 contract,	
the	 contract	 renews	 automatically,	 often	 for	
another	ten	year	period.		

It	is	also	important	to	note	that	the	time	period	
for	when	the	board	must	give	such	notice	to	
the	 sub-metering	 company	 is	 often	 as	 far	 in	
advance	as	six	months	before	the	end	of	the	
ten	 year	 term.	Therefore,	 the	 board	 should	
ensure	it	keeps	track	of	the	renewal	dates	so	
that	it	can	send	a	notice	of	non-renewal	before	
the	time	to	do	so	passes.

hIgh dELIvERy/bILLIng/mEtER 
REAdIng ChARgEs

Although	 sub-metering	 has	 been	 shown	 to	
reduce	the	consumption	of	utilities,	the	overall	
cost	paid	by	individual	unit	owners	is	not	always	
decreased	 when	 utilities	 are	 sub-metered.		
Each	sub-metering	company	has	 its	own	fee	
structure	 for	 administrative	 expenses	 and	
sometimes	those	fees	can	be	more	than	the	
actual	utility	consumption	charge.		Those	fees	
are	also	subject	 to	periodic	 increases	by	 the	
sub-metering	company	so	even	if	the	fees	were	
reasonable	at	the	time	the	contract	is	signed	
with	 the	 sub-metering	 company,	 those	 fees	
could	be	increased	dramatically	in	the	future.

OWnERshIP OF thE sub-mEtERIng 
EquIPmEnt

Often	 the	 sub-metering	 contracts	 state	
the	 sub-metering	 equipment	 remains	 the	
property	of	the	sub-metering	company.		This	is	
something	to	watch	out	for	as	it	has	a	potential	
impact	on	the	condominium	insurance	and	the	
termination	 provisions	 in	 the	 sub-metering	
contract,	both	of	which	are	discussed	below.

InsuRAnCE PROvIsIOns

Sometimes	 the	 sub-metering	 contracts	 will	
require	the	condominium	corporation	to	obtain	

The	following	are	some	of	the	main	issues	to	watch	out	for	in	sub-metering	contracts:
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insurance	for	the	sub-metering	equipment	that	is	still	owned	by	the	sub-metering	company.		If	the	
sub-metering	company	a	board	has	chosen	to	work	with	has	such	a	requirement	in	its	contract,	
the	board	should	check	with	their	insurance	adviser	prior	to	signing	the	sub-metering	contract	
to	find	out	how	much	it	will	cost	the	condominium	to	insure	the	sub-metering	equipment.

tERmInAtIOn PROvIsIOns

The	 termination	 provisions	 in	 a	 sub-metering	 contract	 are	 some	 of	 the	 most	 significant	 in	
the	 contract	 and	 are	 the	 ones	 which	 can	 have	 the	 greatest	 financial	 consequences	 for	 the	
condominium.		Often	the	sub-metering	contracts	are	set	up	in	such	a	way	that	there	is	little	to	
no	upfront	costs	to	the	condominium	for	the	installation	of	the	meters.		However,	if	condominium	
corporation	terminates	the	sub-metering	agreement	before	the	end	of	the	term,	the	condominium	
corporation	will	likely	have	to	face	potentially	significant	financial	or	other	consequences.	

As	an	example,	some	sub-metering	contracts	state	that	if	the	contract	is	terminated	before	the	
end	of	the	term,	the	sub-metering	company	has	the	option	either	to:

1)			remove	the	sub-meters	and	related	equipment	and	the	cost	of	disconnection	and	removal	
fees	will	be	the	responsibility	of	the	condominium	corporation	to	pay.		Such	additional	fees	
are	typically	determined	by	the	sub-metering	company	 in	the	sub-metering	company’s	
sole	discretion	and	the	condominium	corporation	has	no	input	as	to	the	reasonableness	
of	those	fees;	or

2)		leave	the	sub-meters	and	equipment	installed	and	the	condominium	corporation	will	be	
required	to	pay	the	sub-metering	company	a	termination	payment	which	can	be	a	significant	
amount	of	money,	particularly	if	the	termination	payment	is	per	meter	and	there	are	a	lot	
of	units	in	the	condominium.

The	board	also	needs	to	consider	what	will	happen	after	they	terminate	the	agreement.	 	Will	
the	utilities	go	back	to	being	bulk	metered	and	paid	as	part	of	the	common	expenses?		Will	the	
condominium	declaration	allow	that	to	happen?		What	happens	if	the	sub-metering	equipment	
is	left	on	the	condominium	property?	All	of	these	are	important	questions	the	board	needs	to	
ask	and	the	board	should	try	to	make	sure	it	has	answers	to	those	questions	before	terminating	
the	agreement.

AssIgnmEnt OF thE sub-mEtERIng COmPAny’s IntEREst

What	happens	if	the	sub-metering	company	assigns	its	interest	in	the	sub-metering	contract	to	
a	different	company?		

Sub-metering	 contracts	 typically	 include	 a	 provision	 allowing	 the	 sub-metering	 company	 to	
assign	its	interest	in	the	contract	to	another	company	without	the	consent	of	the	condominium	
corporation.		This	potentially	puts	the	condominium	corporation	at	risk	of	having	the	contract	
assigned	to	a	sub-metering	company	with	a	poor	reputation.		

The	board	should	try	to	get	this	provision	amended	to	require	the	sub-metering	company	to	obtain	
the	consent	of	the	condominium	corporation	prior	to	assignment,	although	some	sub-metering	
companies	may	not	be	willing	to	make	this	change	in	the	agreement.		

bOttOm LInE

Choosing	to	switch	your	condominium	from	
bulk	 utility	 metering	 to	 sub-metering	 is	 a	
significant	 decision,	 one	 the	 condominium	
board	 should	 take	 very	 seriously.	 	 It	 is	
important	for	the	board	to	do	 its	homework	
–	research	the	sub-metering	companies	and	
carefully	review	any	sub-metering	contracts	
for	clauses	that	could	put	your	condominium	
at	risk.		

As	 a	 side	 note,	 the	 boards	 of	 newly	 created	
condominium	 corporations	 should	 carefully	
review	 any	 sub-metering	 agreements	 that	
have	been	put	in	place	by	the	condominium	
declarant	 as	 soon	 as	 possible	 following	
turnover	 to	 determine	 whether	 or	 not	
such	 agreements	 are	 prejudicial	 to	 the	
condominium.		If	there	is	concern	with	respect	
to	 this,	 the	 condominium	 board	 should	
seek	 legal	 advice	 as	 to	 what	 its	 rights	 and	
obligations	are	pursuant	to	these	agreements	
so	that	they	are	not	caught	unawares	or	miss	
important	time	limits.

This	 article	 is	 meant	 to	 provide	 a	 general	
overview	 of	 the	 risks	 of	 sub-metering	 and	
provide	a	general	discussion	on	the	types	of	
clauses	 a	 condominium	 board	 should	 look	
out	 for	 when	 reviewing	 metering	 contracts.		
If	a	board	has	specific	questions	about	a	sub-
metering	contract	your	board	is	considering	
it	would	be	prudent	to	seek	competent	legal	
advice	on	the	matter.			

Meghan MacDonald is a lawyer with Robson 
Carpenter LLP.  Meghan’s practice focuses on 
condominium, land development and subdivision 
law. Meghan has experience with all types 
condominium projects, ranging from standard 
(including phased), common elements, vacant land 
and leasehold condominiums, in municipalities all 
over the province of Ontario. 

Meghan was born and raised in Kitchener. Before 
joining Robson Carpenter LLP, Meghan articled at 
the Kitchener-Waterloo office of an international 
law firm. 
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I have witnessed 

firsthand the serious 

consequences 

resulting from a lack 

of HVAC Preventative 

Maintenance (PM) in 

condominiums and 

facilities, from dirty 

filters and coils, to 

broken outside air 

dampers which can 

lead to poor indoor 

air quality and 

premature equipment 

failure. 

THE	IMPORTaNCE	OF	HVaC	PREVENTaTIVE	MaINTENaNCE

An Ounce of Prevention is 
Worth a Pound of Cure:

Pam smuts, r.C.M.,
service Coordinator, trade-Mark Industrial Inc.
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Unfortunately there are many 
condominium corporations who 
still operate by spending the bulk of 
their resources operating reactively, 
despite the Property Manager and 
Service Providers 
explaining how it 
is more efficient 
and cost saving 
t o  s c h e d u l e 
m a i n t e n a n c e 
activities using 
p l a n n e d  a n d 
p r e d i c t i v e 
m a i n t e n a n c e 
tools.

One example was a condominium 
building that had been experiencing 
continuous problems with their 
Make Up Air (MUA) Unit. Another 
professional was called in for a 
second opinion when the MUA had 
stopped working as they did not 
agree with their Service Provider 
at the time. There were numerous 
issues noticed upon inspection: 

•	 The	 coils	 were	 dirty	 and	
needing	to	be	replaced

•	 Fan belt was worn

•	 Bearings	were	failing

•	 Filters were dirty and totally 

blocked	(as	well	as	the	wrong	
type)

•	 The	fan	motor	was	labouring,	
trying	 to	 keep	 the	 system	
running

T h e  B o a r d  o f 
Directors would 
only allow for 
the  “band aid 
a p p r o a c h ” 
w h e n  i t  c a m e 
to repairs and 
felt the building 
superintendent 
was quite capable 
t o  r u n  t h e i r 

building, changing the filters when 
needed and doing any “minor” 
repairs. They did not understand 
there was more involved than just 
changing the filters on the unit.

Unfortunately the Board did not 
heed the advice of the HVAC 
Technician, which was to replace 
the 28 year old MUA Unit for a new 
more energy efficient unit, before the 
unit died completely. Planning the 
Unit replacement would have also 
enabled them to reap the benefits 
from the Save On Energy Retrofit 
Rebate Program.

As expected, the fateful day did occur 
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•	 Commission	 of	 the	 new	
MUA	 Unit 	 once 	 i t 	 i s	
installed.

 As this needed to be rushed and 
time frames were expedited, 
the cost to the corporation 
was almost triple the price for 
everything involved. This whole 
experience could have been 
avoided if the Board of Directors 
would have followed the advice of 
Benjamin Franklin “An Ounce 
of Prevention is Worth a 
Pound of Cure.” It is better to 
avoid problems in the first place, 
rather than trying to fix them once 
they arrive.

This brings us to the importance 
o f  h a v i n g  a  P r e v e n t a t i v e 
Maintenance (PM) program for 
your Heating, Ventilation and Air 
Conditioning (HVAC) and other 
mechanical equipment. One of the 
largest advantages to having good 
PM program for your HVAC and 
other mechanical equipment is 
that it can minimize the amount 
of reactive (emergency) repairs 
that need to be made over time. A 
PM program helps to both extend 
the expected useful life (EUL) of 
equipment by keeping it clean, 
and ensuring the equipment 
continues to operate as design 
intended. PM can also help alert 
the Corporation of potential 
problems before a catastrophic 
failure occurs (like what happened 
in the story above), since 
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when the MUA Unit shut down 
completely! Not only was it the 
hottest day of the summer, but 
a holiday long weekend to boot. 
The Property Manager received 
23 calls within 15 minutes from 
very frustrated unit owners of the 
building. The suppliers were all 
closed for the holiday so nothing 
could be done until Tuesday. 
The corporation purchased 131 
circulating fans (which were 
not easy to round up) for the 
distraught unit owners, while 
waiting to have the new MUA unit 
ordered, delivered and the job 
coordinated.

To replace a MUA Unit on a 
building there are many steps:

•	 Find	the	correct	MUA	Unit	
replacement,	 order	 and	
arrange	delivery.

•	 Measure	 and	 confirm	 if	
roof	 curb	 adapters	 are	
necessary.

•	 Coordinate	 the	 right	 size	
crane	and	crane	location.	

•	 Road	closure/lane	closure	
if	required.	Prior	approval	
for 	 a 	 work	 permit 	 is	
required.	 Road	 closure	
signs	(or	temporary	lights)	
have	to	be	installed	before	
any	work	can	commence.	

•	 Notice	 to	 owners	 and	
neighbors	 in	 advance	 of	
work	being	done.

•	 A l t e r n a t e 	 p a r k i n g	
coordinated	if	required.

•	 Work	Place	Safety,	the	area	
for	the	work	to	be	completed	
must	be	barricaded/tied	off	
for	safety.
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This year, Membership, Social Media and Market-
ing committees came together as one! Due to an 
overlap of mandates, the activities of the three are 
now combined. Many condo corporations have taken 
advantage of the ‘First Year Free Membership’ offer. 
Contact membership for more details. The commit-
tee is actively working on highlighting the benefits of 
membership to new and existing members.  Through 
Twitter and Facebook, members are made aware of 
chapter events, courses and important news. Please 
follow us on twitter @CCIGHC and like our Facebook 
page CCI Golden Horseshoe Chapter for important 
dates and news.  We are pleased to report that our 
new and re-vamped website was completed this year.  
Visit us at http://www.cci-ghc.ca      

 David Outa, Chair

Membership, Social 
Media and Marketing 
Committee

CHAIR:

MEMBERS:

David Outa

David Outa, Pam Smuts, 
David Kaminski, Erica 
Gerstheimer, Kristin 
McCutcheon 

inspection of equipment is included 
in any PM program. A good PM program, 
uses the CARE program “clean, adjust, 
repair, maintenance,” which includes full 
reports submitted to the Corporation or 
Property Manager. These reports include 
any recommendations from the Certified 
HVAC Technician.

HVAC systems are one of the largest and 
most important systems in your building 
and are responsible for more than 40% of 
total energy costs in a typical commercial 
building. 

Regular maintenance is critical.

Reactive repairs will never be eliminated, 
but a good PM program can help reduce the 
number of those repairs while keeping your 
systems running efficiently. It may be tough 
to transition to preventative maintenance 
after years of reactive planning, but in the 
long run, everyone stands to benefit from a 

good PM program.   

Pam Smuts RCM is the Service Coordinator at Trade-Mark Industrial. 
She has over 25 years in the Service Industry  with experience in 
Property Management, customer relations and trade service which 
combined with her knowledge within the industry allows her to 
oversee the Building Services Group at Trade-Mark and meet all of 
the customer’s needs.

Pam holds her RCM designation, is a member of ACMO, sits on the 
Board of Directors of CCI GHC, and on various committees. Pam 
is also Conference Committee Chair for the upcoming GHC Condo 
Conference.
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CONdOMINIuM 
Brant Common Elements Condo Corp 0106

Brant Condo Corp 0001

Brant Condo Corp 0007

Brant Condo Corp 0008

Brant Condo Corp 0029

Brant Condo Corp 0038

Brant Condo Corp 0039

Brant Condo Corp 0046

Brant Condo Corp 0053

Brant Condo Corp 0054

Brant Condo Corp 0055

Brant Condo Corp 0056

Brant Condo Corp 0057

Brant Condo Corp 0059

Brant Condo Corp 0066

Brant Condo Corp 0090

Brant Condo Corp 0093

Brant Standard Condo Corp 0063

Brant Standard Condo Corp 0068

Brant Standard Condo Corp 0069

Brant Standard Condo Corp 0072

Brant Standard Condo Corp 0076

Brant Standard Condo Corp 0081

Brant Standard Condo Corp 0088

Brant Standard Condo Corp 0095

Brant Standard Condo Corp 0104

Brantford Standard Condo Corp 0071

Brantford Standard Condo Corp 0078

Bruce Condo Corp 0008

Bruce Condo Corp 0011

Bruce Standard Condo Corp 0022

Bruce Standard Condo Corp 0023

Bruce Standard Condo Corp 0027

Dufferin Condo Corp 0005

Dufferin Condo Corp 0016

Haldimand Condo Corp 0006

Haldimand Condo Corp 0007

Haldimand Condo Corp 0008

Haldimand Condo Corp 0010

Haldimand Condo Corp 0011

Haldimand Condo Corp 0149

Haliburton Standard Condo Corp 0003

Haliburton Vacant Land Condo Corp 0002

Halton Common Element Condo Corp 0419

Halton Common Element Condo Corp 0474

Halton Common Element Condo Corp 0480

Halton Common Elements Condo Corp 0505

Halton Common Element Condo Corp 0513

Halton Condo Corp 0008

Halton Condo Corp 0009

Halton Condo Corp 0022

to our
newest 
members:
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Halton Condo Corp 0055

Halton Condo Corp 0065

Halton Condo Corp 0066

Halton Condo Corp 0088

Halton Condo Corp 0091

Halton Condo Corp 0092

Halton Condo Corp 0094

Halton Condo Corp 0111

Halton Condo Corp 0118

Halton Condo Corp 0125

Halton Condo Corp 0136

Halton Condo Corp 0139

Halton Condo Corp 0145

Halton Condo Corp 0165

Halton Condo Corp 0182

Halton Condo Corp 0188

Halton Condo Corp 0235

Halton Condo Corp 0245

Halton Condo Corp 0252

Halton Condo Corp 0285

Halton Condo Corp 0317

Halton Condo Corp 0318

Halton Condo Corp 0333

Halton Condo Corp 0334

Halton Condo Corp 0341

Halton Condo Corp 0342

Halton Condo Corp 0343

Halton Condo Corp 0348

Halton Condo Corp 0349

Halton Condo Corp 0358

Halton Condo Corp 0368

Halton Condo Corp 0378

Halton Condo Corp 0387

Halton Condo Corp 0388

Halton Condo Corp 0392

Halton Condo Corp 0399

Halton Condo Corp 0413

Halton Condo Corp 0431

Halton Condo Corp 0438

Halton Condo Corp 0439

Halton Condo Corp 0472

Halton Condo Corp 0475

Halton Condo Corp 0475

Halton Condo Corp 0484

Halton Condo Corp 0519

Halton Condo Corp 0538

Halton Condo Corp 0546

Halton Condo Corp 0551

Halton Condo Corp 0561

Halton Condo Corp 0567

Halton Condo Corp 0601

Halton Condo Corp 0604

Halton Condo Corp 0617

Halton Condo Corp 0619

Halton Condo Corp 0624

Halton Condo Corp 0644

Halton Standard Condo Corp 0402

Halton Standard Condo Corp 0405

Halton Standard Condo Corp 0421

Halton Standard Condo Corp 0426

Halton Standard Condo Corp 0490

Halton Standard Condo Corp 0502

Halton Standard Condo Corp 0525

Halton Standard Condo Corp 0545

Halton Standard Condo Corp 0569

Halton Standard Condo Corp 0574

Halton Standard Condo Corp 0577

Halton Standard Condo Corp 0584

Halton Standard Condo Corp 0597

Halton Standard Condo Corp 0600

Halton Standard Condo Corp 0605

Halton Standard Condo Corp 0613

Halton Standard Condo Corp 0628

Halton Standard Condo Corp 0630

Halton Standard Condo Corp 0639

Halton Standard Condo Corp 0640

Halton Vacant Land Condo Corp 0537

Halton Vacant Lot Condo Corp 0466

Huron Vacant Land Condo Corp 0003

Niagara North Common Element Condo Corp 0220

Niagara North Common Element Condo Corp 0236

Niagara North Common Element Condo Corp 0248

Niagara North Condo Corp 0003

Niagara North Condo Corp 0045

Niagara North Condo Corp 0234

Niagara North Standard Condo Corp 0200

Niagara North Standard Condo Corp 0208

Niagara Standard Condo Corp 0056

Norfolk Condo Corp 0005

Norfolk South Condo Corp 0022

Norkfolk Condo Corp 0021

Peel Condo Corp 0540

Perth Condo Corp 0001

Perth Condo Corp 0005

Perth Standard Condo Corp 0039

Waterloo Common Elements Condo Corp 0415

Waterloo Common Elements Condo Corp 0436

Waterloo Common Elements Condo Corp 0446

Waterloo Common Elements Condo Corp 0476

Waterloo Common Elements Condo Corp 0481

Waterloo Common Elements Condo Corp 0486

Waterloo Common Elements Condo Corp 0498

Waterloo Common Elements Condo Corp 0534

Waterloo Common Elements Condo Corp 0593

Waterloo Condo Corp  0217

Waterloo Condo Corp  0228

Waterloo Condo Corp  0246

Waterloo Condo Corp  0311

Waterloo Condo Corp  0335

Waterloo Condo Corp 0006

Waterloo Condo Corp 0040

Waterloo Condo Corp 0079

Waterloo Condo Corp 0206

Waterloo Condo Corp 0210

Waterloo Condo Corp 0211

Waterloo Condo Corp 0217



On September 26th, the Level 300 course was held 
at the Teatro Conference Centre in Milton. The course 

focussed on the subject of insurance, standard 
unit bylaws and maintenance/repair. There were 
twenty in attendance to listen to speakers Mark 

Shedden, Maria Durdan and Amy Heppler. All 
present learned a lot and had the tricky 

subject of condominium insurance 
clarified.

Insurance /
Repairs & Maintenance
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Waterloo Condo Corp 0308
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Waterloo Condo Corp 0311

Waterloo Condo Corp 0312

Waterloo Condo Corp 0315

Waterloo Condo Corp 0322

Waterloo Condo Corp 0329
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Waterloo Condo Corp 0341
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Waterloo North Condo Corp 0008
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Waterloo North Condo Corp 0022
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Submetering. Good For You.

P. 1.866.836.3837
E. info@prioritymeter.com
www.prioritymeter.com

 
Priority Submetering Solutions Gives Property Managers And Residents 

The Tools To Cut Utility Consumption and Save Money.

The best value in the industry for full service, 
multi-unit, electrical Suite Metering.

Top quality solutions, custom designed                         
specifically for your building’s needs.

In-house customer care that provides 
convenient and personalized service. 

Call Us Today For Your Quote.
1.866.836.3837.

Single Source Support for:

BUILDINGS

Condominiums Co-operatives Commercial

•  Building Condition   
    Assessment & Evaluation

•  Construction Management

•  Performance Audits

•  Reserve Fund Studies

•  Structural Design Engineering

•  Parking Garages -   
    Investigations & Repairs

•  Building Envelope Consulting

•  Infrared Thermography

•  Roofing - Investigation &         
    Replacements

•  Curtain Wall & Window   
    Investigations

•  Mold & Water Penetration   
    Investigations
•  Energy Audits & Demand  
    Management
•  LEED® Coordination

•  Sustainable Design

•  Electrical Engineering

•  Mechanical Engineering

•  HVAC Equipment 
    Replacement Design
•  Plumbing Riser Replacements
•  Code, Fire Protection & Life  
    Safety
•   Litigation Support/Expert
     Witness Advisory

morrisonhershfield.com

Burlington Toronto Ottawa
905 319 6668 416 499 3110 613 739 2910

www.mfproperty.com

 

Visit us at 28 Bett Court, Guelph, ON  N1C 0A5
PHONE: 519-824-4208

 

 

Services that meet your needs.  
Service that exceeds your expectations.

SERVICE is what we do.  

Our processes are TRIED AND TESTED.  

We’re CONNECTED.  

Our team is SECOND TO NONE.

TOLL FREE: 1-855-824-4208  |  EMAIL: mfprop@mfproperty.com

We Have Moved!
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Waterloo North Condo Corp 0198
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Waterloo South Condo Corp 0008

Waterloo Standard Codo Corp 0371

Waterloo Standard Condo Corp 0002

Waterloo Standard Condo Corp 0014

Waterloo Standard Condo Corp 0015

Waterloo Standard Condo Corp 0361

Waterloo Standard Condo Corp 0367

Waterloo Standard Condo Corp 0376

Waterloo Standard Condo Corp 0382

Waterloo Standard Condo Corp 0389

Waterloo Standard Condo Corp 0391

Waterloo Standard Condo Corp 0395

Waterloo Standard Condo Corp 0399

Waterloo Standard Condo Corp 0406

Waterloo Standard Condo Corp 0409

Waterloo Standard Condo Corp 0410

Waterloo Standard Condo Corp 0419

Waterloo Standard Condo Corp 0424

Waterloo Standard Condo Corp 0433

Waterloo Standard Condo Corp 0435

Waterloo Standard Condo Corp 0448

Waterloo Standard Condo Corp 0448

Waterloo Standard Condo Corp 0460

Waterloo Standard Condo Corp 0467

Waterloo Standard Condo Corp 0469

Waterloo Standard Condo Corp 0478

Waterloo Standard Condo Corp 0490

Waterloo Standard Condo Corp 0492

Waterloo Standard Condo Corp 0509

Waterloo Standard Condo Corp 0518

Waterloo Standard Condo Corp 0519

Waterloo Standard Condo Corp 0521

Waterloo Standard Condo Corp 0524

Waterloo Standard Condo Corp 0526

Waterloo Standard Condo Corp 0528

Waterloo Standard Condo Corp 0529

Waterloo Standard Condo Corp 0530

Waterloo Standard Condo Corp 0552

Waterloo Standard Condo Corp 0562
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Waterloo Standard Condo Corp 0583

Waterloo Standard Condo Corp 0595

Waterloo Standart Condo Corp 0016

Waterloo Vacant Land Condo Corp 0551

Waterloo Vacation Land Condo Corp 0506

Wellington Common Element Condo Corp 0123

Wellington Common Element Condo Corp 0151

Wellington Common Elements Condo Corp 0101

Wellington Common Elements Condo Corp 0104

Wellington Common Elements Condo Corp 0112

Wellington Common Elements Condo Corp 0118

Wellington Common Elements Condo Corp 0119

Wellington Common Elements Condo Corp 0121

Wellington Common Elements Condo Corp 0127

Wellington Common Elements Condo Corp 0139

Wellington Common Elements Condo Corp 0150

Wellington Common Elements Condo Corp 0155

Wellington Common Elements Condo Corp 0165

Wellington Common Elements Condo Corp 0186

Wellington Common Elements Condo Corp 0202

Wellington Condo Corp 0005

Wellington Condo Corp 0014

Wellington Condo Corp 0020

Wellington Condo Corp 0028

Wellington Condo Corp 0029
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Wellington Condo Corp 0055

Wellington Condo Corp 0056

Wellington Condo Corp 0063

Wellington Condo Corp 0064
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Wellington Condo Corp 0073

Wellington Condo Corp 0076
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Wellington Condo Corp 0079

Wellington Condo Corp 0081

Wellington Condo Corp 0240

Wellington Standard Condo Corp 0026

Wellington Standard Condo Corp 0109

Wellington Standard Condo Corp 0114

Wellington Standard Condo Corp 0120

Wellington Standard Condo Corp 0131

Wellington Standard Condo Corp 0135

Wellington Standard Condo Corp 0141

Wellington Standard Condo Corp 0144

Wellington Standard Condo Corp 0154

Wellington Standard Condo Corp 0156

Wellington Standard Condo Corp 0157

Wellington Standard Condo Corp 0160

Wellington Standard Condo Corp 0162

Wellington Standard Condo Corp 0163

Wellington Standard Condo Corp 0170

Wellington Standard Condo Corp 0171

Wellington Standard Condo Corp 0173

Wellington Standard Condo Corp 0174

Wellington Standard Condo Corp 0175

Wellington Standard Condo Corp 0176

Wellington Standard Condo Corp 0179

Wellington Standard Condo Corp 0180

Wellington Standard Condo Corp 0183

Wellington Standard Condo Corp 0184

Wellington Standard Condo Corp 0187

Wellington Standard Condo Corp 0188

Wellington Standard Condo Corp 0190

Wellington Standard Condo Corp 0191

Wellington Standard Condo Corp 0192

Wellington Standard Condo Corp 0197

Wellington Standard Condo Corp 0200

Wellington Standard Condo Corp 0204

Wellington Standard Condo Corp 0205

Wellington Standard Condo Corp 0207

Wellington Standard Condo Corp 0209

Wellington Standard Condo Corp 0215

Wellington Standard Condo Corp 0216

Wellington Vacant Land Condo Corp 0102

Wellington Vacant Land Condo Corp 0172

Wellington Vacant Land Condo Corp 0208

Wentworth Common Element Condo Corp 0359

Wentworth Common Element Condo Corp 0390

Wentworth Common Element Condo Corp 0392

Wentworth Common Element Condo Corp 0393

Wentworth Common Element Condo Corp 0405

Wentworth Common Element Condo Corp 0407

Wentworth Common Element Condo Corp 0410

Wentworth Common Element Condo Corp 0436

Wentworth Common Element Condo Corp 0445

Wentworth Common Element Condo Corp 0472

Wentworth Common Element Condo Corp 0483

Wentworth Common Element Condo Corp 0501

Wentworth Common Element Condo Corp 0503

Wentworth Common Element Condo Corp 0517

Wentworth Common Element Condo Corp 0519

Wentworth Condo Corp 0011

Wentworth Condo Corp 0019

Wentworth Condo Corp 0023

Wentworth Condo Corp 0028

Wentworth Condo Corp 0030

Wentworth Condo Corp 0032

Wentworth Condo Corp 0035

Wentworth Condo Corp 0037

Wentworth Condo Corp 0055

Wentworth Condo Corp 0061

Wentworth Condo Corp 0062

Wentworth Condo Corp 0064

Wentworth Condo Corp 0069

Wentworth Condo Corp 0073

Wentworth Condo Corp 0075

Wentworth Condo Corp 0079

Wentworth Condo Corp 0081

Wentworth Condo Corp 0094

Wentworth Condo Corp 0098

Wentworth Condo Corp 0100

Wentworth Condo Corp 0107

Wentworth Condo Corp 0112

Wentworth Condo Corp 0113

Wentworth Condo Corp 0114

Wentworth Condo Corp 0115

Wentworth Condo Corp 0116

Wentworth Condo Corp 0118

Wentworth Condo Corp 0122

Wentworth Condo Corp 0125

Wentworth Condo Corp 0130

Wentworth Condo Corp 0131

Wentworth Condo Corp 0132

Wentworth Condo Corp 0133

Wentworth Condo Corp 0137

Wentworth Condo Corp 0148

Wentworth Condo Corp 0154

Wentworth Condo Corp 0156

Wentworth Condo Corp 0162

Wentworth Condo Corp 0164

Wentworth Condo Corp 0172

Wentworth Condo Corp 0176

Wentworth Condo Corp 0177

Wentworth Condo Corp 0179

Wentworth Condo Corp 0180

Wentworth Condo Corp 0181

Wentworth Condo Corp 0185

Wentworth Condo Corp 0188

Wentworth Condo Corp 0193

Wentworth Condo Corp 0195

Wentworth Condo Corp 0199

Wentworth Condo Corp 0206

Wentworth Condo Corp 0208

Wentworth Condo Corp 0209

Wentworth Condo Corp 0211

Wentworth Condo Corp 0216

Wentworth Condo Corp 0220

Wentworth Condo Corp 0221

Wentworth Condo Corp 0227

Wentworth Condo Corp 0230

Wentworth Condo Corp 0234

Wentworth Condo Corp 0235

Wentworth Condo Corp 0243

Wentworth Condo Corp 0247

Wentworth Condo Corp 0256

Wentworth Condo Corp 0258

Wentworth Condo Corp 0262

Wentworth Condo Corp 0265

More NEW MEMBERS!
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LEVEL 200 COURSE

Condominium Course
October 17 and 24, 2015 / 9:00 a.m. to 5:00 p.m. (Registration opens at 8 a.m.)
Garden Inn, Burlington / 975 & 985 Syscon Rd., Burlington, in the Labatt Room

October 24 and 31, 2015 / 9:00 a.m. to 5:00 p.m. (Registration opens at 8 a.m.)
Bingeman’s Park, Kitchener / 424 Bingemans Centre Drive, Kitchener

Course
Outline

The course will benefit all attendees by explaining
concepts that will better enable them to manage their
condominium more effectively.

This is a practical, hands-on course that reviews the
Condominium Act, 1998, and was developed by the
Canadian Condominium Institute. It equips condominium
directors and managers with the knowledge they require
to manage condominiums effectively.

TOPICS INCLUDED:*
Introduction & L100 Review, Corporation Documents; Director’s Role, Property
Management, Meetings; Insurance & Risk, Physical Building Management;
Maintenance & Repairs, Changes To Common Elements, Enforcement, Mediation,
Landlords; Common Expense Fee Collection - Liens, Audits - Sec 115, Taxes &
Borrowing, Reserve Fund Studies, Plans and Performance Audits, Investment Plans,
Status Certificates, Corporate Records And Privacy, Other Laws, TARION, Ask The
Experts - Q&A Session

*GHC reserves the right to change topics and speakers at any time.

Included in the price:

• 14 hours of instruction by knowledgeable experts in the
condominium profession

• A binder containing the course materials for future reference

• The Condominium Act, 1998

• Continental breakfast

• Lunch and refreshments at the breaks (if you have dietary
requirements please advise in advance)

• Certificate of Achievement - attendance on both days is required.

• 14 MCE Credits for RECO (real estate professionals)

• 28 CE Points for RCMs

For more information on any of our courses, go to www.cci-ghc.ca

One name per form.   Please make copies for additional registrants.  Send your forms via:

      MAIL:     CCI Golden Horseshoe Chapter
                      Box 37, Burlington, Ontario L7R 3X8
or  FAX:       416-491-1670
or  EMAIL:  admin@cci-ghc.ca
or  REGISTER ONLINE: www.cci-ghc.ca

Early Bird Pricing        $175
Register by September 15, 2015

Regular Pricing           $200

Non-Members              $350

SUBTOTAL

+ 13% HST

     TOTAL

Name
                                      ONLY ONE NAME PER FORM.   PLEASE COPY FOR ADDITIONAL NAMES.   PLEASE PRINT FULL NAME.

Company / Condo:

Billing Address: City: Prov: Postal Code:

Telephone: Email:

Paid $                                        Cheque            Visa               MasterCard

Card Number:                                                                                       Expiry (mm/yy):                         CVS:

Cardholder Name                                                                                                  Signature

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it.  For more information reference our policy at www.cci-ghc.ca      HST# 873960462

Thank you to 
our Sponsors …

PLEASE REGISTER ME FOR:    October 17 & 24, 2015 in Burlington     October 24 & 31, 2015 in Kitchener

MANAGING YOUR ASPHALT 
THROUGH INNOVATION  
AND TECHNOLOGY

888-355-5750
www.addaline.ca
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Wentworth Standard Condo Corp 0354
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Wentworth Standard Condo Corp 0387

Wentworth Standard Condo Corp 0389

Wentworth Standard Condo Corp 0416

Wentworth Standard Condo Corp 0421

Wentworth Standard Condo Corp 0443

Wentworth Standard Condo Corp 0500

Wentworth Standard Condo Corp 0515
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Wentworth Vacant Land Condo Corp 0449
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CONdOMINIuM 
Central Erin Property Management

BuSINESS PARTER 
Ontario Playgrounds Inc.

R3 Integrators

On-Site Maintenance & Repairs Inc.

ANd More NEW MEMBERS!

MICHAEL OELKER JOINS 
GELDERMAN LANDSCAPE SERVICES 
 
September 24, 2015 
 
WATERDOWN, ON - Gelderman 
Landscape Services is proud to announce 
that Michael Oelker has joined our 
Business Development team. Michael will 
be driving and supporting Gelderman 

Landscape Services new business efforts, focusing on 
building the commercial and condominium market for our 
Waterdown Branch. Michael wanted to be in a business that 
was practical and suited his diverse interpersonal skills, so 
joining Gelderman was the perfect fit. Michael sees the 
vison that Gelderman Landscape Services offers and is 
excited to push forward to help sculpt every property into an 
example of proper nurturing and care that the whole 
community can enjoy for years to come. His entrepreneurial 
spirit, enthusiasm, and his ability to work harder than most 
will pave the way for hundreds of new happy customers to 
be offered the very best in Landscape Services.  
 
“We don’t just want to cut grass and get the work done, we 

want to nurture it, grow it and help your property thrive with 
as many improvements as possible.”  ~ Michael Oelker 

 
 

 

Tony P. Gatto, CA 
 President

t: 905.648.0098 ext. 223

f: 905.648.0303

adding value to numbers

w w w . g a t t o . c a

894 Golf Links Road 
Ancaster, Ontario L9K 1J8

e: tony@gatto.ca
toll free 1.888.648.0098
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LEVEL 200 COURSE

Condominium Course
October 17 and 24, 2015 / 9:00 a.m. to 5:00 p.m. (Registration opens at 8 a.m.)
Garden Inn, Burlington / 975 & 985 Syscon Rd., Burlington, in the Labatt Room

October 24 and 31, 2015 / 9:00 a.m. to 5:00 p.m. (Registration opens at 8 a.m.)
Bingeman’s Park, Kitchener / 424 Bingemans Centre Drive, Kitchener

Course
Outline

The course will benefit all attendees by explaining
concepts that will better enable them to manage their
condominium more effectively.

This is a practical, hands-on course that reviews the
Condominium Act, 1998, and was developed by the
Canadian Condominium Institute. It equips condominium
directors and managers with the knowledge they require
to manage condominiums effectively.

TOPICS INCLUDED:*
Introduction & L100 Review, Corporation Documents; Director’s Role, Property
Management, Meetings; Insurance & Risk, Physical Building Management;
Maintenance & Repairs, Changes To Common Elements, Enforcement, Mediation,
Landlords; Common Expense Fee Collection - Liens, Audits - Sec 115, Taxes &
Borrowing, Reserve Fund Studies, Plans and Performance Audits, Investment Plans,
Status Certificates, Corporate Records And Privacy, Other Laws, TARION, Ask The
Experts - Q&A Session

*GHC reserves the right to change topics and speakers at any time.

Included in the price:

• 14 hours of instruction by knowledgeable experts in the
condominium profession

• A binder containing the course materials for future reference

• The Condominium Act, 1998

• Continental breakfast

• Lunch and refreshments at the breaks (if you have dietary
requirements please advise in advance)

• Certificate of Achievement - attendance on both days is required.

• 14 MCE Credits for RECO (real estate professionals)

• 28 CE Points for RCMs

For more information on any of our courses, go to www.cci-ghc.ca

One name per form.   Please make copies for additional registrants.  Send your forms via:

      MAIL:     CCI Golden Horseshoe Chapter
                      Box 37, Burlington, Ontario L7R 3X8
or  FAX:       416-491-1670
or  EMAIL:  admin@cci-ghc.ca
or  REGISTER ONLINE: www.cci-ghc.ca

Early Bird Pricing        $175
Register by September 15, 2015

Regular Pricing           $200

Non-Members              $350

SUBTOTAL

+ 13% HST

     TOTAL

Name
                                      ONLY ONE NAME PER FORM.   PLEASE COPY FOR ADDITIONAL NAMES.   PLEASE PRINT FULL NAME.

Company / Condo:

Billing Address: City: Prov: Postal Code:

Telephone: Email:

Paid $                                        Cheque            Visa               MasterCard

Card Number:                                                                                       Expiry (mm/yy):                         CVS:

Cardholder Name                                                                                                  Signature

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it.  For more information reference our policy at www.cci-ghc.ca      HST# 873960462

Thank you to 
our Sponsors …

PLEASE REGISTER ME FOR:    October 17 & 24, 2015 in Burlington     October 24 & 31, 2015 in Kitchener
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CANNON GRECO MANAGEMENT
L I M I T E D

CONDOMINIUM & RENTAL PROPERTY MANAGEMENT SERVICES

Peter, R. Greco, B.A., CPM, RCM
PRESIDENT

peter@cannongreco.ca    |    www.cannongreco.ca
905.687.6933 ext. 222 | t |    1.800.422.5068 | t |    905.687.8121 | f |

50 William Street, St. Catharines, ON  L2R 5J2

1
2
3
4
5 What makes residents proud to live 

there?

The overall environment of the 
condominium;

Unusual and/or difficult problems that 
were encountered and resolved;

The outstanding accomplishments of 
your corporation;

The unique qualities and features of 
your condominium;

be sure to include some of these 
things in your entry:

You can either send an article (approximately 750-1000 
words) answering the questions above or we can interview 

you via phone and write an article about your condo.
Each entry will be featured in an upcoming issue of the 
Condo News magazine. The winner will be selected by 

the GHC-CCI Communications Committee and will be an-
nounced at the Annual General Meeting in the fall. 

A prize will be donated to the winner valued at $500.

easy to  

apply!

by mail
CCi-golden horseshoe Chapter

Po box 37 burlington, on L7r 3X8

or by email admin@cci-ghc.ca 

Interested applicants should submit their articles 
or contact information for an interview to:

519-650-6363 ext. 41392  
Fax: 519-650-6366
Toll Free: 1-877-578-6030
david.outa@cowangroup.ca

David Outa, C.I.P.

Commercial Account Executive

Cowan Insurance Group
705 Fountain Street North, PO Box 1510 Cambridge, ON  N1R 5T2

www.cowangroup.ca
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LEVEL 300 COURSE

All Courses include Full Breakfast & Seminar. Please advise of any dietary restrictions.
For more information on any of our courses, go to www.cci-ghc.ca

LIMITED SEATING, PRE-REGISTRATION IS REQUIRED
One name per form.   Please make copies for additional registrants.  Send your forms via:

MAIL:   CCI Golden Horseshoe Chapter, Box 37, Burlington, Ontario L7R 3X8

FAX:     416-491-1670    EMAIL: admin@cci-ghc.ca      REGISTER ONLINE: www.cci-ghc.ca

SUBTOTAL

+ 13% HST

     TOTAL

Name
                                      ONLY ONE NAME PER FORM.   PLEASE COPY FOR ADDITIONAL NAMES.   PLEASE PRINT FULL NAME.

Company / Condo:

Billing Address: City: Prov: Postal Code:

Telephone: Email:

Paid $                                        Cheque            Visa               MasterCard

Card Number:                                                                                       Expiry (mm/yy):                         CVS:

Cardholder Name                                                                                                  Signature

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it.  For more information reference our policy at www.cci-ghc.ca      HST# 873960462

Saturday, November 21, 2015 / 9 a.m. to 1 p.m. (Registration at 8:30 a.m.)
Teatro Conference Centre / 121 Chisholm Drive, Milton, ON L9T 4A6

The Condominium Act and the Courts describe a condominium’s obligations concerning
enforcement, mediation and arbitration.  But how does this really play out?  How do we deal with
difficult people?  How do we have those difficult discussions?  What is appropriate for community
based disputes?  Most importantly, what can we do towards both managing conflict and
strengthening our community? Condominium residents, directors, owners and industry
professionals will gain insights and learn strategies for embracing and executing proactive
approaches that recognize and foster the “community”.  Best practices will be shared and
condominium dispute resolution experts available to discuss common issues and techniques for
finding sustainable resolution.  Participants will be encouraged to “think outside the box” in terms
of finding, and sharing, ideas and solutions in managing community based conflict. 

Regular Pricing           $175

Non-Members              $250

Beyond Mediation - Condominium Conflict Management

Thank you to our Sponsors
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mission statement
The Canadian Condominium Institute leads the condominium industry by 
providing education, information, awareness and access to expertise by and 
for our members.
Coast to Coast... we are your condo connection!

ObJECts:
CCI will achieve this mission by providing leadership and expertise in matters related to the 
condominium industry, including:

	 providing education through seminars, lectures, courses and conventions and enhancing 
the development and understanding of condominium;

	 utilizing new technology, such as the Internet and other emerging technology to further 
achieve our goal;

	 printing and publishing newsletters, books and periodicals;

	 communicating with the public concerning condominium matters;

	 representing condominium interests to all levels of government;

	 developing and maintaining relationships locally, nationally and 
internationally, for the mutual benefit of all groups involved in 
condominium;

	 promoting integrity and professionalism throughout the condominium 
industry; and

	 granting certificates of accreditation designating to the general 
public and to other practitioners within the condominium 
industry that certain professionals have met and maintained 
the established standards of CCI.

Access and read your CCI National News online!
Please follow this link to read about events, awards, Committee

updates, Chapter updates and the popular “Legal Cases Across Canada” column.

cci national news

THE NEWSLETTER OF THE CANADIAN CONDOMINIUM INSTITUTE/INSTITUT CANADIEN DES CONDOMINIUMS

National News
y o u r  c o n d o
c o n n e c t i o n

Page NN-1

Spring 2015

As I sit here pondering what I can possibly say toour Members that will be respectful of their time,their needs and their interests, I am watching an-other snow storm wreak havoc on Toronto.  Maybethis Mayor will understand the cost savings to a Citythis large by calling in the Army…but I digress.
I have recently taken on a new role in the world ofCondominiums.  That role is the role of a Court Ap-pointed Administrator.  When Condominiums getinto so much trouble that they cannot find theirway out, many provinces have an allowance for“Professional” help to be assigned by the provincialcourt.  In taking on this role, I cannot help but won-der where CCI was in helping these Directors un-derstand their roles, and help to guide theircommunities successfully.  Surely all of the won-derful courses offered by CCI Chapters acrossCanada would be prerequisite to a good Board try-ing to make their community great, wouldn’t it?

I know that all of the people in Canada who knowhow to run good condominiums and stratas givetheir time, knowledge and expertise to designthese courses, and to present them to thousands ofeager Directors over the years.  I also know thatonce a Director has taken some seminars or courseswith CCI, they understand the breadth and depthof the skills needed to successfully run a condo-minium community.  They may not have all of theanswers, but they know where to go when they

Message from the PresidentBY BILL THOMPSON, BA, RCM, ACCI, FCCICCI NATIONAL PRESIDENT

don’t have the answers.  We educate so many di-rectors to run their communities better, yet really,who knows that?

Why do we hide our bright light under a basket?Why don’t we shout our beliefs from the top of amountain, or maybe on top of a ladder in the PrairieProvinces, so that everyone will know what we aredoing?  Why aren’t we telling every friend, everyacquaintance and certainly every Director just howsuperb our courses are?  Are we really so Canadianthat we will do something really well, and nevertell anyone about it?  

In my last message, I challenged every member ofCCI to tell someone about CCI and then ask them tojoin us.  If you took on that challenge, you inevitablystarted to talk about the Education that CCI doesacross Canada, and more importantly, in yourneighbourhood.  If you didn’t take on the challenge,then maybe I should ask, “Why Not?”.  

CCI needs to grow in order to keep having the re-sources, the manpower, and the clout to meet theever increasing needs of the exponentially growingCondominium/Strata world.  Your efforts in ensur-ing that Condominiums continue to be able to relyon CCI are very much appreciated.  The number ofvolunteer hours that go into this national effort isastounding, and something that I can say I am veryproud to be a part of.

Thank you for taking the time to read this message,and I look forward to seeing as many of our mem-bers as possible on June 4th and 5th in Windsor forour semi-annual Leaders Forum.  Teaching eachother how to be more successful leaders makes usjust that much better. Further details are includedin this newsletter and will follow by email.

Volunteers Rock!  
Be sure to thank

our CCI volunteers

CCI National News-Spr15-Final  15-02-25  9:53 AM  Page NN-1

www.cci.ca/resources-education/newsletters/national-news

www.cci-ghc.ca   |   Golden Horseshoe Chapter44

1

2	

3	

4	

5	

6	

7	

8	



45FALL  2015   |  CondoNEWS

ACCOuNTING SERVICES
Beckett	Lowden	Read,	LLP

Shari Stolpmann 905-689-2052
shari@blrca.ca

cLaRke,	StaRke	&	diegeL
Wayne Haves 519-579-5520
wayne@csdca.com

RLB	LLP
Mike Manera 519-822-9933
mike@rlb.ca

Shalon Seebach 519-884-445
shalon.seebach@rlb.ca

 Gwen Story 519-822-9933
gwens@rlb.ca

S.g.	McLeod	c.a.
Sandra McLeod 905-549-2056
mcleodsg@halisp.net

tony	P.	gatto	c.a.	PRofeSSionaL	
coRPoRation

Tony P. Gatto 905-648-0098
tony@gatto.ca

BuILDERS
StonecRoft	coRPoRation

Lindsay Leis 519-662-3622
propertymanager@schoutgroup.ca

CONDOMINIuM 
CONSuLTANTS

condo	SeRvice	agency
Andrea Silman 647-308-3718 
condoservicesagency@gmail.com

woodhouSe	gRouP	-	MouLdoff	
wateRLoo	Region

Mike Conway 519-635-5699
mikec@woodhouseg.com

EMERGENCy/DISASTER 
RESTORATION

fiRSt	onSite	ReStoRation
KristinMcCutcheon 877-778-6731 
kmccutcheon@firstonsite.ca

hudSon	ReStoRation	inc.
SteveHudson 905-634-6855
steve@hudsonrestoration.com

SeRviceMaSteR	of	oakviLLe	
diSaSteR	ReStoRation

Bill Calhoun 905-847-0995
claims@svmoakvilledr.com

winMaR	gueLPh
Paul Schmidt 519-826-0000
guelph@winmar.ca

ENGINEERING AND 
RESERVE FuND SERVICES

BeLangeR	engineeRing
Paul Belanger 905-795-9997
info@belangerengineering.ca

BRown	&	Beattie	Ltd.
Tim Beattie 905-737-0111
beattie@brownbeattie.com

caLiBuRn	engineeRing	inc.
Chris Williston 519-856-9093
chris@caliburnengineering.com

canaccoRd	genuity	weaLth	
ManageMent

Tarek El Refaie 416-867-6136
tarek.elrefaie@canaccord.com

cci	gRouP	inc.
Jon Juffs 905-856-5200 ext 440
jon.j@ccigroupinc.ca

cion	|	couLteR
Kim Coulter 905-632-5206
kim.coulter@cioncoulter.com

Bob Vertiatschitsch 905-632-5206
bob.vertatschitsch@cioncoulter.com

ediSon	engineeRS
James Armstrong 905-627-1667
jarmstrong@edisonengineers.ca

eneRPLan	BuiLding	conSuLtantS
Keith Bryant 416-252-7259
 keith@enerplan.ca

gRg	BuiLding	conSuLtantS	inc.
Matt Duffy 800-383-8183
mduffy@grgbuilding.com

MoRRiSon	heRShfieLd	LiMited
Dan Martis 905-319-6668 ext 1215
dmartis@morrsionhershfield.com

Mte	conSuLtantS	inc.
Greg Eller 519-242-5587
geller@mte85.com

Pinchin	Ltd.
Laurie Hebblethwaite 289-776-7445
lhebblethwaite@pinchin.com

PRetiuM	andeRSon	BuiLding		
engineeRS

Dave Moore 905-333-6550
dave.moore@pretiumanderson.com

ReMy	conSuLting	engineeRS	Ltd.
Donald Cooper 905-794-2911
don@remyeng.com

RikoS	engineeRing	Ltd.
Wolfgang Osada 416-410-3815
wolfgang@rikos.com

wSP	canada	inc.
Trevor Gonsalves 519-827-1453
trevor.gonsalves@wspgroup.com

Robin Klem 905-681-8481 
robin.klem@wspgroup.com

David Heska
david.heska@wspgroup.com

FINANCIAL SERVICES
BMo	Bank	of	MontReaL

Tony Ngo 416-407-3193 
tony.ngo@bmo.com

cit	condoMiniuM	finance	Ltd.
Ryan Griffiths 905-633-3221
ryan.griffiths@cit.com

MaxiuM	financiaL	SeRviceS	inc.
Pierre Sauve 800-379-5888 ext. 399
pierres@maxium.net

MeRidian	cRedit	SeRviceS
Gillian Cuthbert 519-822-9734 x 6114 
gillian.cuthbert@meridiancu.ca

Pacific	&	weSteRn	Bank	of		
canada

Michael Hagarty 519-964-4165
michaelh@pwbank.com

FIRE PROTECTION 
SERVICES

onyx	fiRe	PRotection	SeRviceS	inc.
Allan Marsh 416-674-5633 
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INSuRANCE AND RESERVE 
FuND SERVICES

JJ	MoLnaR	ReaLty	adviSoRS	inc.	
Beth Molnar 905-777-9300
jjmolnar@cogeco.net

INSuRANCE SERVICES
atRenS-counSeL	inSuRance	
BRokeRS	inc.

Mark Shedden 905-567-6222
info@atrens-counsel.com

cowan	inSuRance	gRouP
David Outa 519-650-6360
david.outa@cowangroup.ca

Judy Dawe 519-650-6363  x 41213
judy.dawe@cowangroup.ca

LANDSCAPING SERVICES
aLLgReen	tRee	SeRvice	inc.

Mike Hayes 519-669-0857
allgreentree@bellnet.ca

anguS	ingRound	SPRinkLeR	
coMPany	inc.

William MacDonald 905-544-3631
billmacdonald@angusirrigation.org

cReative	aSPhaLt	&	LandScaPe
Jody Draves 519-669-4444
info@creativeasphalt.ca

danaSy	LandScaPing	&	
Maintenance

Gregg Vandenberg 905-692-9624
gregg@danasylandscaping.com

enviRonMentaL	deSign	gRouP	Ltd.
Anthony Torenvuet 905-689-5373
tony@environmentaldesign.ca

gaRden	gRove	LandScaPing	inc.
Paul Lammers 905-690-8000
info@gardengrovelandscaping.com

geLdeRMan	LandScaPe	SeRviceS
	Nathan Helder 905-689-5433
nhelder@gelderman.com

nu	iMage	Lawn	caRe	inc.
Michael Seager 519-836-0044
carolyn@nuimageinc.ca

on-Site	Maintenance	&	RePaiRS	inc
Mike Cameron 519-894-1421
mjljcam@golden.net

the	BeaudRy	gRouP
Gilles Beaudry 905-639-6502
mail@BeaudryGroup.com

LEGAL SERVICES
Boddy	RyeRSon	LLP

Wendy L. Newton 519-753-8417
wnewton@boddy-ryerson.com

cLifton	kok	LLP
Michael H. Clifton 519-632-9755
mclifton@cklegal.ca

cohen	highLey	LLP
Laura McKeen 519-672-9330
mckeen@cohenhighley.com

eLia	aSSociateS
Patricia Elia 905-855-0400 x 802
patricia@elia.org

Antoni Casalinuovo 905-855-0400 x808
acasalinuovo@elia.org

Richard A. Elia 416-446-0800 x 801 
richard@elia.org

Ashley Winberg 905-855-0400 x 806 
awinberg@elia.org

Marc Bhalla 416-446-0800 x 811
mbhalla@elia.org

gaRdineR	MiLLeR	aRnoLd	LLP
Christopher J. Jaglowitz 416-363-2614 
chris.jaglowitz@gmalaw.ca

Andrea Keywonis 416-363-2614
andrea.krywonis@gmalaw.ca

LaSh	condo	Law
Denise Lash 416-214-4130
dlash@lashcondolaw.com

MiLLeR	thoMSon	LLP
Kyle G. Hampson 519-780-4635
khampson@millerthomson.com

RoBSon	caRPenteR	LLP	SoLicitoRS
Meghan MacDonald    519-632-1327 x 227 
mmacdonald@rclip

ShiBLey	Righton	LLP
Deborah Howden 416-214-5200 
deborah.howden@shibleyrighton.com

SiMPSonwigLe	Law	LLP
Anders Knudsen   905-528-8411 x 352
knudsena@simpsonwigle.com

Maria Durdan 905-528-8411 x 352
durdanm@simpsonwigle.com

B. Chris Langlotz  905-528-8411 x 306
langlotzc@simpsonwigle.com

Erik Savas 905-528-8411 x 352
savase@simpsonwigle.com

K.C. Wysynski 905-528-8411 x 366
wysynskik@simpsonwigle.com

John Wigle 905-528-8411 x346
wigglej@simpsonwigle.com

Jordan Fletcher 905-528-8411 x 337
fletcherj@simpsonwigle.com

Derek Schmuck 905-528-8411 x 353
schmuckd@simpsonwigle.com

SMithvaLeRiote	Law	fiRM	LLP
Kevin Thompson 519-837-2100 x 315
kthomson@smithvaleriote.com

Erica Gerstheimer 800-746-0685
egerstheimer@smithvaleriote.com

Robert M. Mullin 800-746-0685
rmullin@smithvaleriote.com

SutheRLand	keLLy	LLP
Michelle Kelly 519-265-6755
michelle@sutherlandkelly.com

Stephanie Sutherland 519-265-6755
stephanie@sutherlandkelly.com

voRviS,	andeRSon,	gRay,	
aRMStRong	LLP

S. Jane F. Armstrong 519-824-7400
jane@vaga.ca

MAINTENANCE
huBeR	window	cLeaning

Jason Huber 519-836-2000
office@huberwindowcleaning.com

MAINTENANCE AND 
RESTORATION

addaLine	aSPhaLt	Maintenance	
Robin Farley 888-355-5750 
rfarley@addaline.ca
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aRMouRco	SoLutionS
John Margaritis 905-637-7999
john@cplgroup.ca

atLaS-aPex	Roofing	inc.
Mark Bevington 519-894-4422
mbevington@atlas-apex.com

BRantfoRd	aLuMiniuM
Gerry Rominger 877-635-3200
grominger@brantfordaluminum.com

cut	eneRgy	coRPoRation
Mike Kazmaier 226-780-0284
mkazmaier@cleancutenergy.ca

enR	Roofing	inc.
Robert Virga 905-643-9744
enrroofing1@bell.net

entuitive
Adam Kirsh 416-309-8924
adam.kirsh@entuitive.com

foRtReSS	wateRPRoofing	&	
foundation	RePaiR

Paul Beck 905-525-4111

fRontieR	wateRPRoofing	and
foundation	RePaiR

Ron Buckton CWS 289-684-5196
ron@frontierwp.ca

gReat	noRtheRn	inSuLation
SeRviceS	Ltd.

Dave Chatterton 519-537-5873
dchatterton@gni.ca

gutteR	dePot	-	LeafguaRd
Chris Wilson 416-206-9533
chris.wilson@leafguardontario.com

kenMaR	incoRPoRated
Paul Kendrick 519-571-0123
info@kenmarsiding.com

LcM	PRoPeRty	SeRviceS	inc.	
Christine Merswolke 519-573-7619
christine@lcmpropertyservices.com

nayLoR	gRouP	inc.
John Little 905-338-8000
jlittle@ngi.ca

oMe	inteRioRS	co.
Glen Gregory 647-785-9350
omeinteriors@gmail.com

PhiL	gRoveS	SeweR	911
Phil Groves 905-662-5852 
services@philgroves.com

RainBow	inteRnationaL	
ReStoRationS

Radu Marian Nicu 905-632-7269
radu.nicu@mail.rainbowintl.com

SeMPLe	goodeR	Roofing	
coRPoRation

Bryce McCandless 519-623-3300
bmmccandless@semplegooder.com

SoLucoRe	inc.
Karen Pattison 647-621-2218
kpattison@solucore.com

SouthweSt	PRoPeRty	caRe
Syd Marsh 844-264-2789
info@swpropertycare.ca

MoBiLe	waSh
Dave Trefethen 905-681-7688 
dave.sparklewash@cogeco.ca

SuteRa	SeMi	undeRgRound
Bill Higgins 519-807-0205
bill.higgins@suteracdn.com

t.	weBeR	co.	Ltd.
Robin 519-742-2051
robin@tweber.ca

tRade	MaRk	induStRiaL	Ltd.
Pam Smuts 519-650-8379
psmuts@trade-markind.com

weLLington	PLuMBing	htg.	Ltd	
George Elgersma 519-821-4130
george@wellington-plumbing-hvac.com

wiLkinSon	chuteS
Doug King 866-535-0558
dougking@metrogroupcan.com

MEDIATOR AND 
ARBITRATORS

condoMiniuM	 Mediation	 and	
aRBitRation	SeRviceS

Colm Brannigan 877-440-9882
colm@mediate.ca

OTHER SERVICES
acoRn	waSte	SeRviceS

Darren Strachan 877-763-8877
darren@acornwaste.ca

Beacon	PeSt	contRoL	SeRviceS
Jeff Butters 855-676-6873
jeff@beaconpest.ca

BRady	&	SeidneR	aSSociateS	Ltd.
Joe Longarini 416-661-1981
joe@bradyandseidner.com

caRMa	induStRieS	inc.
Shannon Williams 888-298-3336
info@carmaindustries.com

heRitage	houSehoLd	and	
JanitoRiaL	SeRviceS

Fran Cheyne 905-648-1510
fran@hservices.ca

LuMon	canada	inc.
Danielle Nieuwenhuis   905-643-3050 
danielle.nieuwenhuis@lumon.com

MagicaL	PeSt	contRoL-	a	
teRMinix	canada	coMPany

Mark Thomas 416-889-5505 
mthomas@magicalpest.ca

MiLLeR	waSte	SoLutionS	gRouP	inc.
Jason Tower 416-744-9183
jason@wastesolutions.ca

PRoPeRty	PoweR	coRP.
Mike Bromstein 888-690-5743

R3	inteRgRatoRS
Joanne Richards 519-993-6817
joanne@r3i.ca

PROPERTy MANAGEMENT 
SERVICES

aRthex	 PRoPeRty	 ManageMent	
(1983)	inc.

Georgio Kosmidis 905-340-0622
gk@arthex.ca

caMRoSe	PRoPeRty	
ManageMent

Camille Faubert 519-745-3320
camrose.pm@rogers.com
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centRaL	eRin	PRoPeRty	
ManageMent

Steven Peros 905-842-1429
info@centralerin.com

Gabriela Schryver 416-526-0224 
gabriela@centralerin.com

Tony Peros 905-842-1429 
aperos@centralerin.com

chown	PRoPeRty	ManageMent	inc.
Don Chown 905-685-9868
dchown@chownmanagement.ca

coMfieLd	ManageMent	SeRviceS
Anthony Irwin 416-640-6730 x 108 
anthonyi@cfdi.ca

the	enfieLd	gRouP	inc.
Greg Fraleigh 905-689-7341 
mtruchon@enfield.net

fiRStSeRvice	ReSidentiaL
Sally-Anne Dooman  
sdooman@simerra.com

fReuRe	PRoPeRty	MgMt	Ltd.
Bill Kieswetter 519-578-7771
bkieswetter@freure.com

gateway	PRoPeRty	ManageMent
Shelley Wittal 519-579-9057
swittal@gatewaypm.com

inSPiRah	PRoPeRty	ManageMent	Ltd.
Robin Cowell 519-767-2060
rcowell@inspirah.com

J	&	w	condoMiniuM	ManageMent	Ltd.
Maria Desforges 905-527-5445 x 302
maria@jwcondo.com

key	PRoPeRty	ManageMent	&	
conSuLtantS	Ltd.

John MacLeod 905-538-6220
jmacleod@keymanagement.ca

LaRLyn	PRoPeRty	ManageMent	Ltd.
Michael Holmes 905-333-0755
mrholmes@larlyn.com

Lee	ManageMent	SoLutionS	inc.
Sean Wilde 226-791-7567
sean@leemanagementsolutions.ca

MagnuM	PRoPeRty	ManageMent	
&	faciLity	SoLutionS

Carmen McLean 519-624-8387
cmclean@magnumfs.com

Mf	PRoPeRty	ManageMent	Ltd
Maria Finoro 519-824-4208
mariaf@mfproperty.com

Carla Guthrie 519-824-4208
carlag@mfproperty.com

Sara Hicks 519-824-4208
sarah@mfproperty.com

MiLLcReek	MgMt	inc.
Kevin Moule 519-621-6548
kevin@millcreekmanagement.ca

PReciSion	ManageMent	SeRviceS	inc
Pat Kummer 905-544-0077
precision@cogeco.net

PRogReSS	PRoPeRty	ManageMent	Ltd.
Peter Bachraty 905-616-4551
peterb@progresspm.ca

PRoPeRty	ManageMent	guiLd	inc.
Peter Webb 905-575-3636
peter@pmguild.ca

RuSLaRken	&	aSSociateS	Ltd.
Tina Kruitz 905-681-6777
tina@ruslarken.com

SandeRSon	ManageMent	inc.
Casey Beacock 519-742-3200
recptn@sandersonmanagement.com

ShaBRi	PRoPeRtieS	Ltd.
Brian W. McKeown 905-684-6333
brianm@shabriproperties.com

SignatuRe	PRoPeRty	ManageMent
William G. Robinson 905-845-0100
wgr@signaturepmc.com

SPeciaLty	PRoPeRty	MgMt
Gary Bard 905-304-5060

t	&	co.	PRoPeRty	ManageMent
Tracy Stemerdink 519-888-6054
tracy.rcm@gmail.com

tag	-	the	active	gRouP
Trevor J. Maddern 905-333-5506
mail@tag-solutions.ca

tRevaRRen	PRoPeRty	
ManageMent	SeRviceS	inc.

David Glithero 519-620-3177
trevarren@on.aibn.com

weigeL	PRoPeRty	ManageMent
Michelle Weigel 519-893-4411
info@weigelmanagement.com

wiLSon,	BLanchaRd	
ManageMent	inc.

David H. Blanchard 905-540-8800
david.blanchard@wilsonblanchard.com

Stan Dulberg 905-540-8800
stan.dulberg@wilsonblanchard.com

Brigitte Finoro 519-743-7667 x 24
brigitte.finoro@wilsonblanchard.com

Karen Reynolds 905-540-8800
karen.reynolds@wilsonblanchard.com

Brad Wells 905-540-8800
brad.wells@wilsonblanchard.com

Ray Wilson 1-800-999-7419
ray.wilson@wilsonblanchard.com

cannon	gReco	ManageMent	Ltd.	
Peter Greco 905-687-6933
peter@cannongreco.ca

REAL ESTATE SERVICES
Re/Max	twin	city	ReaLty	inc.	

Bonnie Bowman 519-841-4837
bonniebowman.homes@gmail.com

RECREATION SERVICES
ontaRio	PLaygRoundS	inc.

Tony Kelly 800-411-6311
sales@ontarioplaygrounds.com

TELCOM SERVICES
cogeco	caBLe	canada	LP

Jennifer Glenn 289-337-7629 
Jennifer.glenn@cogeco.com 

cLoudwifi	inc.
Gary Kenning 519 957-1942 x 234 
gary.kenning@cloudwifi.ca 

di
re

ct
or

y

Professional & Sponsor
             D i r e c t o r y

PROPERTy MANAGEMENT 
SERVICES (CONTINuED)
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What	are	the	major	challenges	
in	preparing	and	presenting	an	
audit?

Gwen and Wayne summarized it well 
saying that a great deal of time is spent 
examining documents (accounting records, 
invoices, contracts etc.). Auditors also 
need to have an understanding of the 
“story” behind the significant changes in 
the year that affect the financial results.  
The background provides corroborating 
evidence and assures the auditor that the 
numbers make sense.  Gwen adds that 
additional challenges include the quality of 
bookkeeping, especially in self-managed 
properties and, of course, achieving a 
quorum at the AGM.

are	property	management	or-
ganizations	properly	prepared	
and	organized?		are	they	getting	
better,	i.e.	more	responsive	to	your	
questions?

Our experts tell me that property 
management firms have different skill 
sets and are distributed across a bell 
curve. Some are have very capable 
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bookkeeping and financial management 
teams whereas others struggle.  Leading 
property management organizations 
have qualified accounting staff to ensure 
that monthly reporting is done and that 
directors’ questions are answered quickly.  
It appears that unit owners and directors 
appear to hold property managers to a 
higher level of accountability than in the 
past. This may be driven in part by reports 
of fraud in the industry. 

What	can	a	property	manager	do	
to	better	prepare	for	the	audit?

Gwen suggests it is best if the audit is 
done at the management office and that 
all requested documents are at hand for 
ease of access.  She also wants the PM 
to be available to the auditor to respond 
to any questions that may arise to speed 
resolution.   Wayne suggests that the PM 
get together with the auditor before year 
end and communicate the key milestone 
dates, for example when documents will 
be ready for the auditor, target date for 
draft statements, target dates for review 
and approval of documents.  

With the end of the calendar year approaching, many condominiums start to prepare 
new budgets and for the audit.  I sometimes consider audits just shy of cardiac arrest 
in the fun department.  

To help us get over our fears, I reached out to three auditors, Michael D’Silva of Michael 
D’Silva CA, Wayne Haves of Clarke Starke & Diegel, and Gwen Story, Senior 
Manager, RLB LLP.  I put a few questions to these good folks and summarized their 
responses below:

y o u r  c o n d o  c o n n e c t i o n
. . . t o  p r o f e s s i o n a l s

The ACCI Program
Continues to grow!

The ACCI exams are now
available for three professions

across the country!

If you are a
Lawyer,

Property Manager,
and now Realtor,

the new updated and online exams are 
now available for you! More professions 

will be added as exams are updated.

The ACCI Designation is the only 
National accreditation program that will 

set you apart from all the other 
professionals in your area and 

demonstrate your expertise and 
knowledge in the area of condominiums.

Promote the ACCI to all your chapter’s 
Professional Members. Having more 

ACCI’s will raise the bar for the 
Condominium Industry in your area!

For more information and to apply for the ACCI 
designation, please go to www.cci.ca/acci or 

contact the CCI National Office at
416-491-6216   /   1-866-491-6216
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Upcoming Events
n	 October	17	&	24,	2015	

Level 200, Garden Inn, Burlington 

n	 October	24	&	31,	2015	
Level 200, Bingeman's Park, Kitchener

n	 November	21,	2015	
Level 300, Mediation and Arbitration

 Teatro Conference Centre, Milton

n	 May	6	&	&,	2016	
Conference and Tradeshow

 Bingeman's Park, Kitchener

AddALine Asphalt Maintenance 40

Atrens-Counsel Insurance Brokers Inc. 51

Beacon Pest Control 6

Beaudry Group, The 42

Brown & Beattie Building 42

Science Engineering    

Cannon Greco Management Ltd     42

Carma Industries Inc.    20

Chown Property Management Inc.   40

Cion | Coulter 24
 Engineering & Building Scientists     

Cowan Insurance Group      42

Elia Associates    52

Garden Grove Landscaping 2

Garden Grove Landscaping 34
     - Snow Management

Gelderman Landscaping      8

Gelderman Landscaping Announcement 40

J&W Condominium Management Ltd.  6

Larlyn Property Management Ltd. 24

MF Property Management Ltd.   38

Morrison Hershfield      38

Pinchon 34

Priority Submetering 38

Property Management Guild Inc. 5

SimpsonWigle LAW LLP     4

Sutera Waste & Recycling Systems 8

Tony P. Gatto Professional Corporation 40

Wilson Blanchard Management Inc. 30
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Without you, this publication would not be possible!Do	you	think	that	most	directors	truly	understand	the	purpose	of	the	
audit	and	what	it	says	about	the	financial	health	of	their	corporation?

Michael’s opinion is that many Directors do not have a good understanding and that the 
PM should coach boards throughout the year.  Gwen concurs and says that Directors bring 
differing skill sets to the Board, and different levels of understanding of the purpose or value 
of an audit.  All of the experts agree: educating Directors, and owners, is an on-going work in 
progress which is led by auditors and property managers.

What	in	your	opinion,	could	be	done	to	help	unit	owners	really	grasp	the	
importance	and	meaning	of	an	auditor’s	report	at	an	aGM?

Gwen has some good input on this issue. She thinks that helping owners realize that the 
financial health of the condominium directly impacts the value of their home would help 
increase owners’ sensitivity to and awareness of the audit since no one wants to see the 
value of their home go down.  Wayne’s opinion is that most unit holders do not understand 
that the yearend audit is an important control, and a part of the overall controls that the 
board and property management partner exercise throughout the full year.  He suggests 
offering an overview of the control systems to increase an owner’s understanding of the 
audit statement.  Gwen adds that it is helpful if the documents can be projected onto a 
screen so that it becomes easier to have everyone in attendance at the AGM look at the 

item under discussion.   

Thanks to Gray Joynt, Sanderson Property Management for compiling this article.

NEW Email! 

admin@cci-ghc.ca

NEW WEb addrEss! 

 www.cci-ghc.ca
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Introducing... 
Protector Series for 

Condominiums
     

     
      

      
       

   INSURING THE CONDOMINIUM COMMUNITY FOR OVER 35 YEARS
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Protector Series for 
Condominiums

1.877 .627 .6222
www.atrens-counsel.com




