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From the
PRESIDENT
A Year In Review
It has been
a pleasure
and an
honor
to have
served as
President
this past
year!

A great deal of progress has been
made thanks in various aspects of
the organization thanks to all the
hard work and dedication of your
Board members and committee
members and the Professional and
Business Partners for sponsoring all
our successful events! We also thank
Sherry Denesha and her entire team
at Association Concepts who helped
us improve our internal processes,
create a refreshed website, and keep
members abreast of information via
regular email blasts.
Kitchener
Conference
and
Tradeshow – The conference and
tradeshow held in Kitchener was a
success thanks to Pam Smuts and all
her committee members. The booths
were sold out and we had the largest
attendance to date! Once again, we
thank all of the sponsors and all the
members who volunteered to make
the event such a success! Well done!
Record breaking number of
members – For years, we have tried
to hit the 700 member mark. Well, we
have hit a record breaking number of
paid members. We have increased
paid membership from 670 as of June
30th to 874 as of the date of the Annual
General Meeting! That is 204 new

paid members, or a 30% increase!
Congratulations to the Membership
Committee for all their hard work this
past year and to all those members
who have continued to promote CCI
to others.
Complimentary Membership &
no vote at AGMs – This year, the
Board discussed the condominium
“complimentary” membership category.
We received clarification that the
complimentary membership entitles
condominium corporations that have
never been a member of our chapter
the opportunity to receive all member
benefits, but does not include any
voting rights. We had hoped that those
condominiums that received the
complimentary access would see the
value of membership in the first year
and pay for their membership in the
second year. This experiment worked!
Twenty percent of complimentary
members have renewed so far! We
still have work to do, but in the least
condominium directors have been
exposed to our organization and
maybe one day they will renew.
Earlier Membership renewals - We
also issued membership renewals
much earlier this year giving
members plenty of time
Continued on page 6
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Continued from page 3

before the summer holidays to pay their fees.
This administrative change also gave us more
time to personally reach out to those who did
not renew. We tried to ensure that all renewing
members paid their membership fee so that
they would be entitled to vote at this year’s AGM.
Thank you to the Membership Committee for
making a number of phone calls and following
up! A personal reminder goes a long way, and I
do believe it helped us increase our membership.
Paperless AGM documents - With everyone
wanting less paper to shuffle on their desks, this
year AGM notices were emailed to members and
the entire package was made available on the
website. Just like condominiums we are trying
our best to consume less paper and save on ever
increasing postage costs.
New Category for small condos - For years
the Board discussed how we could encourage
smaller condominiums to become members.
The feedback that we received was that they
could not afford the membership fee. As a result,
the Board decided to create a new membership
category for condominiums. We now have a
category for smaller condominiums with between
1 and 19 units with a membership fee of $100/
annum. We have had an increase in the number
of smaller corporations becoming members so
the idea was a good one!
New Sub-Categories for Professional &
Business Partners - To increase membership in
the Professional and Business Partners’ category
we created two sub-categories - members from
the same company and at the same location
receive a discounted rate in addition to the
main member. Members with a secondary
location and with the same company name
pay a discounted rate as well. These changes
6
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Engineers & Building Scientists
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have been widely accepted and as a result, it has
increased membership.
We are always looking for ways to promote our
benefits and one idea which has been raised is to
offer a new condominium member the opportunity
to attend a seminar at no cost. The details still
need to be sorted out, but we are exploring new
ideas; we are thinking outside the box and looking
at ways to promote this organization. If you have
any ideas, please share them with us. All ideas will
be considered.
New Chapter - At last year’s AGM the Board
reported that we investigated whether it was
possible to divide the GHC chapter into two
separate chapters. After much discussion and
review the Board voted against it. Since then the
current Board re-opened this resolution and voted
to create two Transition Committees that would
consider the viability of creating a new chapter for
the Brant/Waterloo/Wellington region, called the
Grand River Chapter. Updates have been uploaded
on the website and will be included regularly in the
Condo News.
This matter has taken up a great deal of time on the
part of your Board, members of the two Transition
Committees and the Chairs – John MacLeod, Casey
Beacock and Pam Smuts. Thanks to everyone
who has provided feedback on this issue. There

is certainly a difference of opinion but I do hope
that in the end we can all set aside our personal
opinions, respect each other and continue to work
together no matter what the final decision is from
National. (Note: an update on this specific issue
can be found on page 34).
Newly Elected Directors – At the Annual General
Meeting, four directors were elected for a three
year term. We congratulate David Outa (reelected), Pam Smuts (re-elected), Michelle Kelly
and Gwen Story. Thank you to the other eight
candidates who put their names forward. We invite
you to participate in one or more committees. You
will learn more about CCI, enjoy networking with
other members, and next year you can put your
name forward again!
On behalf of the GHC Board, a special thank you to
Tony Gatto for his ten years of service as a Director
and Treasurer of our chapter. We also thank Richard
Elia for completing his term on our Board.
I am very excited and looking forward to all the
potential new ideas that may come forward during
my final year as President of this chapter! Do not
hesitate to reach me directly if you have any ideas
that will fulfill CCI’s mandate: providing education,
information, awareness and access to expertise by
and for our members.
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Summer has ended and we are now into Fall!
This signals that it is time for the Annual General
Meeting and more condominium courses. There was
a Level 300 Course held in Guelph on September 10, 2016
called “When Your Condo Resources Don’t Meet Your Needs
– Financing the Shortfall”. It was very well attended and it was an
excellent and informative session.
The Annual General Meeting of the CCI-GHC was held on Wednesday,
September 28, 2016 at Flamborough Downs. As usual, it was time to award
the Condo of the Year award. The candidates for Condo of the Year were
Waterloo South No. 12, Wellington North No. 144 and Halton Nos. 114 & 129.
The Committee had a very difficult time making their selection as they were
all great candidates. The winner was Halton Nos. 114 & 129. Congratulations!
Thank you also to Elia and Associates for sponsoring the prize.
We are looking for future Feature Condo articles so please promote your
condominium by telling us the story of what makes your condominium
unique, and describing any accomplishments or challenges that you had
to endure and overcome. Who knows, your condominium could be the next
Condo of the Year!
The Level 200 Courses are coming up in October. October 15 and 22, 2016 the
course is being held at Flamborough Hills Golf and Country Club in Copetown,
and October 22 and 29, 2016 the course is being held at Bingeman’s in
Kitchener. Please be sure to register as soon as possible as there is limited
seating!
Congratulations go out to Maria Durdan, director for CCI- GHC, who had a
daughter in early October.
Please mark June 2nd and 3rd, 2017 on your calendar as the date of the
Annual Trade Show and Conference, being held at the Convention Centre in
Hamilton. More information to follow.
The Communications Committee welcomes your feedback regarding the
Condo News and the Professional & Business Partners Directory. Please
forward to the Editor, Michelle Kelly. Your comments are appreciated.
Maria Desforges, Board Liaison

8
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Michelle Kelly, B. Comm, LLB, ACCI
Editor

From the
EDITOR'S DESK
I was recently
asked to do a
presentation
about the
types of
condominiums.
It focused on
the legal types
(leasehold,
standard,
phased,
common
elements, and
vacant land),
but I started by
asking people
to think of
the types of
condominiums.

I showed them images of townhouses
and apartments, both high-rise
and low-rise. Several people in the
audience nodded in agreement. The
next slide had images of the types that
people often forget about: detached
homes, commercial, industrial,
and mixed-use condominiums. My
goal was to help people realize that
there is no “standard” condominium
(apart from the legal definition of
course). I ended the presentation with
images of some of the most unique
condominiums the world has to offer.
I am reminded daily of the flexibility
offered by the condominium concept
since my office is located across from
a small residential condominium
that was converted from a historic
downtown church. The church was
initially constructed over 100 years
ago. In the late 1980s it was converted
into a residential condominium with 7
units.
During a tour in Rome, Italy a few
years ago, our tour guide noted that
at one time the Colosseum itself was
a condominium. I was very interested
in learning more. After the collapse
of the Roman Empire the Colosseum
was transformed into a condominium.
There was a communal courtyard,
stables, workshops and homes. It was
used in this manner until 1349 when
an earthquake made it unlivable.

A more modern take on the concept
has been the creation of condominiums
constructed out of shipping containers.
Many of these condominiums have
been designed to provide an affordable
option to those who cannot afford the
skyrocketing prices of even the smallest
units in traditional condominiums.
You have probably heard about
condominiums
converted
from
factories, hotels, or apartments. What
about the condominiums converted
out of old farms, asylums, hospitals,
a former brothel, and trailer parks? It
seems like just about anything can be
converted into a condominium these
days.
If you like traveling, perhaps a
condominium yacht is in your future.
The ship often touted as the largest
residential ship, The World, has 165
privately owned apartments, six
restaurants, several lounges and shops,
two pools, a spa, a gym, putting greens,
tennis court, theatre, and an art gallery.
And you thought your monthly fees
were high!
I hope you enjoy the articles in this
edition. They cover a broad range of
topics so you should be able to find
something no matter what kind of
condominium you own! Like always,
your feedback is greatly appreciated so
feel free to send us an email or letter to
let us know how we are doing.

Fall 2016 | CondoNEWS

9

Feature
Condo

Gabriela Schryver, RCM, P1
Senior Property Manager
Central Erin Property Management

HSCC 483 - 1499 Nottinghill Gate, Oakville, Ontario

Feature Condo
“Home is
where your
story begins”
is a fantastic
quote by Annie
Danielson which
best captures
the essence of
the residence at
1499 Nottinghill
Gate in Oakville.

10

Nestled in Oakville’s popular
and prestigious Glen Abbey
neighbourhood, 1499 Nottinghill
Gate is a one of a kind, hidden jewel
of Oakville. With 6 storeys, 50
well-appointed residential units,
Party Room, Guest Suite and Gym,
this property may appear like an
ordinary condominium building,
but it is anything but!
Arriving at this property, you
are greeted by professionally
landscaped gardens and a
building that most experienced
contractors would

www.cci-ghc.ca | Golden Horseshoe Chapter

say is only a few years old at
most. Built in 2005, the units
were designed with ample square
footage and beautiful layouts and
finishes. The common elements
are professionally maintained and
one would easily be able to tell that
there is true pride of ownership by
all owners collectively.
Backing onto a ravine, the suites
facing east have magnificent views
of the sunrise, trails and gardens,
while the front of the building
facing west enjoys the warmth

Feature
Condo
and sunlight of the afternoons, as well as awe-inspiring
sunsets.
But don’t be surprised if you are unable to find a suite
for sale at this community – the owners are here to stay
and vacancies are extremely rare and for a good reason.
With less than a handful of leased units, and most of those
leased are quite long-term, there is a true sense of family
at this community. In the words of Hermine B., one of
the original owners at this community: “I’ve heard it said
several times and not just by one resident, that they could
not have chosen a nicer bunch of people to live with even
if they have chosen all other residents themselves. People
are very friendly here, but not intrusive.” Yes, it is indeed a
dream for many.
1499 Nottinghill Gate is a place to truly call a home. It is
not a building – it is one giant family. You may find yourself
entering the main lobby and being greeted by the faint
smell of freshly baked cookies. Some residents volunteer
to help with gardening, some with recycling programs – it
is indeed a collective effort to maintain the assets as well as
the lifestyle at this community. With so many people truly
caring for this property, the dedicated Board of Directors
has managed to keep the common element fees as low as
possible, while ensuring all assets are maintained, repaired
and replaced as needed.
Carole G., also one of the original unit owners, loves the
people, who are “very friendly, very helpful and very willing
to do anything for you.” She describes that each resident
“gives what they can” and so her contribution to the
community is volunteering on the Social Committee, who
do their part by enriching the lives of many with events and
activities the residents enjoy.
On their Christmas tree, you would be able to see some
ornaments dating back to 2005, left behind by people
building history together. One ornament says: “1st
Fall 2016 | CondoNEWS
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Feature
Condo
Christmas in our new home
2005” and is still hung on their
Christmas tree and will remain
for many, many years to come.
The Social Committee plays
one of the most important roles
in the life of this community.
The residents are welcome to
stay even more connected by
enjoying the outings crafted by
the Committee, such as frequent
lunches to the Mandarin
Restaurant, theatre plays in
Stratford, shopping at the St.
Jacob’s market, or trips to the
Monastery Bakery which is just
around the corner, amongst
others. Or, you may simply
wish to enjoy a game of bridge,

euchre, rummy or poker, or any
of the other activities available.
If you are at the building on a
Friday afternoon, you can hear
the laughter from the Party
Room fill the hall with a weekly
Happy Hour gathering. There
are cherished memories inside
several photo albums on display
at the Party Room, which give
you a glance at the story that is
written by so many wonderful
people, then and now.
There are two annual events
which truly embody the idea
of community with virtually
all residents in attendance
year after year. A Summer
Barbeque is hosted in the rear

gardens. With such an amazing
backdrop of lush gardens and
blooming trees, good food and
great atmosphere are always
inevitable.
The Christmas
dinner is comprised of the end
of the season potluck that offers
foods from all over the world.
Professional musicians can
really bring the crowd to their
feet with renditions of Christmas
classics and hits from the 50’s
and 60’s. Many would agree
that the Christmas event is their
favourite of all.
With only 50 suites, this
boutique condo is truly a
gem. You will frequently hear
residents, visitors and even real
estate agents comment that
this is one of Oakville’s best kept
secrets. Carole G. agrees with
a smile on her face. So, we are
happy to share it with you, as we
have been proudly managing it
since 2005.
With the welcoming committee,
new owners feel instantly at
home and as if they’ve always
been a neighbour. The residents
look after each other and
there is this beautiful sense of
tranquility and safety for all.
Carole G. has lived in a freehold
home before and would not go
back: “We are at the point in
our lives when we don’t want to

12
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Feature
Condo
cut the lawn and worry about
exterior maintenance.
This
condo gives us everything we
wanted.”
Condo living gives
many people the independence
and freedom from everyday
tasks they would need to
complete in a freehold home,
although it is definitely not for
everyone.
One of the few challenges
that
this
Condominium
has faced is smoking. The
Condominium recently made
all units, balconies and patios
non-smoking. Although some
units have been grandfathered
for smoking permitted inside
the units, the overwhelming
majority is excited to have
established yet another benefit
for all residents, as well as their
families and friends visiting.
The Condominium has also been
able to avoid many common
problems that can arise because
of a lack of communication
in
condominiums.
The
communication is key in the
success of any condominium
community. Carole G. loves the
communication at the building:
“I love living here. I know there
are issues and things going on,
but I find that no matter where
you go there are issues and it
is how you handle the issues

that matters. There is a lot of
good that can come from a lot
of people’s opinions and it is
important to listen to them even
if you don’t always agree, and
that is exactly what our Board
and Management are doing.
There is a lot of communication
like notices and newsletters
coming from Management which
keeps everyone current on what’s
happening. You hear horror
stories about condos sometimes,
but we are definitely on the other
side of that spectrum.”
Ron G. has been serving on the
Board of Directors from the very
beginning, dedicating his time at
1499 Nottinghill Gate to ensure
sound business practices on the
Board and the continuation of the
good ethics and friendly culture

of the community. He is the
current President on the Board of
Directors, and he gives a view from
a different perspective: “Although
at times serving on the Board
comes with some drawbacks as
not everyone will share the same
values as the majority, it is about
hearing others’ opinions as well,
having open communication, and
trying to find common ground on
which we can build an even better
community”. We found there
was a challenge with reaching all
residents via conventional site
notice boards in this day and
age, so we also provide online
communication such as web
portal, email notifications as well
as a closed Facebook group. It is
rare in our industry, but here it is a
tradition to have portions of each
monthly Board meeting open to
FALL 2016 | CondoNEWS
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Condo
residents. You may see many residents coming
to participate, wanting to be informed and asking
the questions they may have of the Board and
Management directly. It is another way to keep
those lines of communication open at all times
and further build a sense of community. As there
is no site office at the building, we saw another
opportunity for improving communication and
started providing regular and scheduled “Meet
the Manager” sessions. During these sessions, a
Property Manager is available at the Party Room at
different times of the day and evening, welcoming
questions and concerns from any resident. It is
yet another avenue to ensure presence and open
communication, which are one of the main reasons
this community works so well.

14
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While we know that the work of a Property Manager is
challenging at times, it is that very feeling we get when
we enter a building like this one, which brings sense
of such a rewarding and positive experience, knowing
you are making a difference and being appreciated. We
are so pleased to have the opportunity to be a part of
the lives of so many wonderful people, who frequently
express their gratitude for having us onboard as well.
The sense of caring, welcoming and stable community
1499 Nottinghill Gate exudes is a real example of what
many condominiums throughout Ontario could be.

“Coming together is a beginning.  Keeping together is
progress.  Working together is success.”
- Henry Ford

FALL 2016 | CondoNEWS
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Hot Topic

Dave Wilson
Property Manager
MF Property Management

Over the last three
summers, several
residents in this
128 unit, 11 storey
condominium in
Kitchener have
complained about
bees near their
windows or flying
around in the
corridors.

A Bee Story
Each year, a pest control
company would be
contracted to spray all
identified areas with the
use of a hoist lift. Once
again, at this year’s AGM,
several complaints were
received about bees
buzzing around.
The pest control company
inspected the one area of the
building and determined the
hive was too large for them to
16
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HotTechnical/
Topic
Management
Operational
handle. A bee rescue company was hired to
visit the building and assess the problem. The
company identified three hives which they
thought were located between the unit drywall
and block wall structure. After removing the
drywall in three suites, it was determined
that the hives were located between the
block wall structure and the exterior brick. A
contractor was hired to remove the bricks at
the affected areas by way of a swing stage.
Management coordinated the work between
the brick contractors and the bee removal
crew. The contractors were afraid of the bees
while working on the swing stage and the
bee removal crew was afraid of heights! One
large nest with approximately 200,000 bees
and one smaller nest with 98,000 bees were
identified. It was estimated that the large
nest was 5-6 years old.
The contractors removed the bricks from the
affected areas. The bee crew sprayed the
hives to subdue the bees, removed the Queen
from each nest and vacuumed up the rest
of the bees. The Queen and the rest of the
bees were placed in quarantine for 21 days
and then relocated. The removed bricks could
not be re-used as a residue left on the bricks
from the bees would attract them back. New
bricks were installed and the areas caulked
and sealed. The work took three weeks to
complete in part due to the extreme heat. The
brick removal and replacement cost $16,663
(194 hours) and hive removal $3,300 for a
total of $19,963.
FALL 2016 | CondoNEWS
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Lessons learned – React more quickly to
reports of bee activity by engaging a bee
removal company, not just a pest control
company. Spraying the nest just forced the
bees further down into the wall and did not
eliminate them.
Dave has been a Property Manager with MF
Property Management Ltd. since 2005. He has
over 40 years of experience in multi-residential
development, sales, rental, commercial, and
condominium management.

Knowledgeable
and experienced
condominium
lawyers
www.sutherlandkelly.com
519.265.6755
173 Woolwich Street, Suite 202
Guelph, Ontario N1H 3V4
SUT_Ad_Corporate_JBH.indd 1
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Legal

Maria Durdan
B.A., LL.B., ACCI
SimpsonWigle Law LLP

Telecommunications Service Providers
The Canadian
Radio-television and
Telecommunications
Commission
(“CRTC”), an
independent public
authority in charge
of regulating and
supervising Canadian
broadcasting and
telecommunications,
recently held that a
condominium could
not deny a new
telecommunications
service provider
(“TSP”) access to its
property.

And Timely Access On Reasonable Terms To
Condominium’s Property

Having been denied access by the condominium, the new TSP, Beanfield Technologies
Inc., commenced an application to gain access for the purpose of installing new
infrastructure in order to provide telecommunications service to residents. The
condominium denied access stating various reasoning, including that the property
could not physically support the new infrastructure and that there were already a
sufficient amount of TSPs at the condominium which residents could choose from.
Considering that one of the CRTC’s objectives is to facilitate competition and to
maximize choices available to customers, this decision is not surprising.

The CRTC ruled that:
a) if access was not granted within 60 days of the date of the
decision then the existing TSPs would be prohibited from
providing services to any new resident at the property nor to
any current resident who was not an existing customer of the
existing TSP;
b) if access was not granted within 90 days of the date of the
decision then the existing TSPs would be prohibited from
upgrading or otherwise modifying the services they were
providing to any current resident; and
c) if access was not granted within 120 days of the date of the
decision then the Commission would explore all regulatory
options available to it, including:
			 i) issuing
an
order
under
section
42
of
the Telecommunications Act, which allows the CRTC, by
order, to require or permit any telecommunications facilities
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to be provided, constructed, installed,
altered, moved, operated, used, repaired or
maintained or any property to be acquired
or any system or method to be adopted, by
any person interested in or affected by the
order, as the CRTC determines to be just and
expedient; and
			 ii) issuing a decision that could result in
the existing TSPs being prohibited from
providing any services to residents of the
condominium.
Condominiums are often approached by TSPs
requesting permission to access their property in
order to upgrade existing infrastructure or to install
new infrastructure so that residents may be provided
20
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telecommunications service, such as
telephone, cable and/or internet. TSPs also
generally request that the condominium enter
into an access agreement that sets out the
particulars in relation to the TSPs access to
the property. These access agreements grant
the TSP a license over the condominium’s
common elements to install, upgrade and/
or modify the TSP’s infrastructure in order to
provide telecommunications service.
Access agreements also generally include
provisions relating to notice requirements, the
initial term length and any renewals thereto,
maintenance and repair of the infrastructure
and insurance. It is strongly recommended
that access agreements be reviewed by the

Legal
condominium’s legal counsel to ensure that the
terms and conditions are reasonable and comply with
the requirements set out in the Condominium Act,
1998 (the “Act”).
Pursuant to the Act, a condominium may also be
required to pass a by-law authorizing access to its
property. A Board of Directors may make a by-law
by resolution and with the approval of the majority of
units of the condominium. However, a by-law is not
required in every circumstance. A Board may enter
into an access agreement by passing a resolution of
the Board only and a by-law is not required if:

a) the agreement relates to a network upgrade
that is currently servicing the units at the
condominium;
b) the agreement does not relate to a
telecommunications system that is not
connected to a system that services the units at
the condominium; or
c) the agreement amends a current agreement
for a telecommunications system that currently
services the units at the condominium to
authorize the TSP to supply and invoice part or
all of the services directly to the unit owners.
Unless one of the above three apply a condominium
is required to pass a by-law.

MANAGEMENT

We are

TAG
Your personalized
condominium
management
specialists
A Family of Professionals
Owned and Operated
Since 1977

Experience
Teamwork
Stability
Trevor J. Maddern, RCM
President
trevor@tag-solutions.ca

A condominium must also comply with the notice
requirements set out in the Act. Specifically, the
condominium must send a notice to owners that:
describes the change in service;
contains a statement of the estimated cost of the
change in service and indicates the manner in
which the condominium will pay the cost;
advises owners that they have a right to requisition
a meeting within 30 days of the notice; and
contains a copy of section 46 of the Act (this section
pertains to owners right to requisition a meeting).

ACMO 2000 CERTIFIED

For more information on our comprehensive,
cost effective services please contact:

1-800-701-4442

1-5510 MAINWAY, BURLINGTON ON L7L 6C4

www.tag-solutions.ca

If owners requisition a meeting and do not vote
against the access agreement then the condominium
may enter into the access agreement; if they vote
against the access agreement the condominium
cannot enter into the access agreement.
FALL 2016 | CondoNEWS
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A condominium cannot deny timely access on
reasonable terms to a new TSP. Condominiums
should use their best efforts to negotiate the terms
and conditions of access agreements. Failing to do so
could have harsh consequences, including residents
losing all access to services provided by TSPs and
possibly the condominium, and the Board, being
faced with a lawsuit by owners.
LINK TO DECISION:
http://www.crtc.gc.ca/eng/archive/2016/2016-324.htm

Maria Durdan is the head of the Condominium Practice Group
at SimpsonWigle LAW LLP; she specializes in condominium
law, development and administration. Maria supports over 650
of the firm’s residential and commercial condominium clients
throughout Ontario. Maria has obtained her Associate of Canadian
Condominium Institute (ACCI) designation in law and is a member of
the Hamilton Law Association Real Estate Subcommittee, a Director
on the Canadian Condominium Institute – Golden Horseshoe
Chapter and the Co-Chair of the Education Committee. Maria’s
practice includes advising boards of directors, property managers
and developers on all areas of condominium law.

CCI GROUP
SCIENCE • ENGINEERING • SOLUTIONS

Your Single Source Engineering Firm

● Building Science
● Reserve Fund Studies
● Rehabilitation/Restoration and
Contract Administration
● Structural Engineering
● Geotechnical Engineering
● Environmental Services
● Hazardous Materials and EHS
● Material Testing
● Building Condition Assessments
1.888.348.8991
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ccigroupinc.ca

Featured
Committee

Featured

The Education Committee has had a very
active year. I have assumed the role of
chair and we have new members on the
committee, including Judy Hunter, Jennifer
Hogan and Brad Wells. The other members
are: Maria Durdan, Maria Desforges,
Maurice Cheveldayoff, David Outa, Robert
Mullin, Carole Booth, and Richard Elia.

We also have a final Level 300 course planned for
November 26 titled “Nightmare on Condo Street:
The Problems of Aging Condominiums.” Following
the horror movie theme, we will be discussing the
challenges faced by older condominiums, financing
and completing major renovation projects, reserve
fund planning, communication with unit owners, and
a smattering of the various legal issues associated
with these. It doesn’t always have to be a horror
movie, and this seminar can offer some insight.

We hold Level 200 Courses annually in the Fall,
with this year’s events planned in Kitchener and
Flamborough. By the time you read this, they may
already be complete! If you are new to a condo
board, these events are great 2-day seminars to
give you an overview of many of the key topics
needed to become a member of a condominium
board.

The Education Committee is always looking for new
speakers for our events and welcome any members
interested in joining us.
Dan Martis,
Education Committee Chair
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Level 300

COURSE

Condominium
Insurance Program

David Outa

Commercial Account Executive
519-650-6363 ext. 41392
Toll-free 1-877-578-6030
david.outa@cowangroup.ca
www.cowangroup.ca

Maria Finoro, RCM, ACCI, FCCI
PRESIDENT

mariaf@mfproperty.com
28 Bett Court, Guelph, ON N1C 0A5
Toll Free 855-824-4208
Phone
519-824-4208 ext. 223
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"All
speakers
were
excellent."

"Fabulous
content!"

Financing The Shortfall

Level 300
Course

WHEN YOUR CONDIMINIUM'S
RESOURCES DON'T MEET YOUR NEEDS:
SEPTEMBER 10, 2016 IN GUELPH

MC: Maurice Chevaldayoff (AKA Chevy)
Speakers (Left To Right Below): Robert Mullin, Smith Valeriote Law Firm LLP, Ryan Griffiths, CWB Maxium
SEPTEMBER
10, 2016
IN Anderson
GUELPHBuilding Engineers; Brad Wells, Wilson Blanchard Management
; Louis Reginato,
Pretium
Financial
Inc.; Michelle Weigel, Weigel Property Management

Attendees learned when
financing
might
be
needed, when it might be
preferable over a special
assessment, who is involved
in the process, what the
process involves, and how
a financing arrangement
impacts
condominiums
long-term.
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ory stick
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AGM

CCI Golden Horseshoe Chapter's
Annual General Meeting
On Wednesday, September 28, 2016, the Annual General Meeting for the
Golden Horseshoe Chapter was held at Flamboro Downs. The attendees
enjoyed great food and had time to catch up after a busy summer.
We would like to thank our sponsors: CCI
Group, Cowan Insurance Group, Huber
Window Cleaning, WSP, J&W Condominium
Management Ltd., and Brown & Beattie
Building Science Engineering.

Casey Beacock, Secretary of the Board, spoke to the attendees.

Director, Maurice Cheveldayoff ("Chevy"),
reported that the National Education Committee
is working on standardizing course materials.
Tony Gatto presented the financials at the AGM. He
was later thanked for his over 10 years of service to
the chapter.

Thank you to Mike Kazmaier, Pam Smuts and
Michael Clifton for taking the photographs for us!

Attendees enjoyed some time to chat and exchange business cards.
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AGM

Carole Booth of the Communications
Committe awarded the Condo of
the Year Award to Halton Condo
Corporation Nos. 114 and 129.
Congratulations for a job well done!
A special thanks to Elia & Associates
for donating the prize this year!

Above: Nathan Helder,
Vice President of the Board,
presented the conference
report.
Below: Pam Smuts and Laurie
Hebblethwaite, both directors
for the chapter, helped with
registration.

Left: Maria Finoro, President
of the Board, acted as chair
of the meeting.

Thanks to all of the volunteers who dedicated countless hours over the past
year to help make the chapter what it is today!

Joanne Richards and Ryan Griffiths

Thanks to eveyone who helped make the
AGM a success.
FALL 2016 | CondoNEWS
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People
Management

Stan Dulberg
RCM, ACCI
Wilson Blanchard Management Inc.

Board Confidentiality:
Under the
Condominium
Act, 1998, Section
37, Standard of
Care (1): “Every
Director and
every officer of
a corporation
in exercising
the powers and
discharging the
duties of office
shall (a) act
honestly and in
good faith; and (b)
exercise the care,
diligence and skill
that a reasonably
prudent person
would exercise
in comparable
circumstances.
1998,c 19,s.37 (1).
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A Requirement & Responsibility Outside the
Boardroom"
This would include maintaining strict
confidentiality respecting all matters
discussed by the Board of Directors at
meetings and/or at any other time that
a Director is acting on behalf of the
Corporation.
Sadly, too often, Board matters escape
from the Board Room and end up within
the ears of other owners, contractors,
etc. that may or can interpret the
information received to something that
totally does not resemble the matters
discussed at the Board meeting.
Without question, Board confidentiality
is a serious responsibility, which, under
no circumstances whatsoever, should
be deviated from.
Recently I became aware of a
circumstance where all Board members
present at a meeting wholeheartedly
agreed to confidentiality regarding an
extremely serious matter that was to
be decided and acted upon once a
solicitor’s opinion had been received.
Immediately, subsequent to the holding
Immediately after the Board meeting
we became aware that this information
had been circulated throughout the
building, which resulted in the need to
call a Special General Meeting.
On another occasion, I attended a
Board meeting and discussed with the
Board the Corporation’s current aged
receivables listing. The very next day,
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an owner approached me and asked,
"why are my arrears now a known fact
throughout the Corporation?" The only
way that this information could have
become public knowledge was if a
Board member, for whatever reason,
decided to expose Board confidentiality
and publicized this owner’s unfortunate
situation. This was an extremely
embarrassing situation, and I could
only apologize profusely to the owner
for this shortcoming.
At numerous times, there are matters of
strict confidentiality that are discussed
at Board meetings. Decisions are
made at Board meetings by the Board
of Directors, and the disclosure of
the results of those decisions should
be officially released by the Board as
a whole through Management, and
not by any one Director in formats of
their choice. Official communication
is of importance, not just “I think
we discussed and decided that…”,

People
Management
which is an easy means of communicating
misinformation as opposed to fact.
It is extremely important that at the outset of
each term the Board of Directors, that each
and every Board member sign a Directors
Code of Ethics. There is no doubt a number
of samples of this document available, and
the Board should seek advice from their
Manager and/or the Corporation’s solicitor
as to which format would be best suited for
the Corporation’s requirements.
Breaching the Directors Code of Ethics not
only puts the Board member in question
at risk, but the entire Board as a whole.
Remember, Directors have an obligation and
a requirement to act honestly and in good
faith. Not respecting Board confidentiality
puts the Board member and/or the entire
Board at risk of being sued personally by
an aggrieved party, and the Corporation’s
Directors & Officers liability insurance
may not respond in this instance. In such
a case, the Board member in question, or
the Board as a whole, could be placed in
the unenviable position of having to defend
him/herself or themselves, and bear the
entire cost of a successful claim awarded
against the subject Director or the entire
Board for not acting honestly and in good
faith by virtue of not maintaining Board
confidentiality.
Members of the Board act on behalf of all
other owners, and should be aware that if
any member of the Board breaches Board
confidentiality, it may result in that Board
member being asked to resign by their
fellow Directors and/or being removed
from the Board by way of a requisition of
owners requesting their removal.

entire three years of ownership, there is no way that I would like to
be a part of a Board or work with a Board member who did not feel
that Board confidentiality was an extremely important facet of their
responsibility of serving on the Board. No Board member, or any
Board as a whole for that matter, should ever be placed in the position
of being required to explain why a fellow Board member violated their
obligation to maintain Board confidentiality.
It is important that all Board members make themselves aware of
Section 38 (2) of the Condominium Act, which states: “No director
or officer of a corporation shall be indemnified by the corporation in
respect of any liability, costs, charges or expenses that the person
sustains or incurs in or about an action, suit or other proceeding as a
result of which the person is adjudged to be in breach of the duty to
act honestly and in good faith.”
In closing, any Director that does not wish or want to act honestly and
in good faith and maintain confidentiality within the Board, has no
business serving on the Board.
Stan Dulberg, RCM, ACCI, has been managing condominiums for over 30 years.
During his tenure, Stan has completed a number of courses and seminars relating to
condominium management and administration. As a senior property manager with
Wilson Blanchard Management Inc. since 1995, Stan's expertise and dedication makes
him widely known and respected in the industry.

Having lived in a condominium corporation
and having served on the Board for the
FALL 2016 | CondoNEWS
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Professionals

Tarek El Refaie, MBA
Investment Advisor
Canaccord Genuity Wealth Management

Condominium Reserve
Fund Investing
With interest rates
sitting at all-time
historic lows, there
doesn’t appear to
be much incentive
or reward for
condominium
boards to invest
time and effort
in mapping out
reserve fund
investments
and monitoring
progress.
30

Ad-hoc purchases of shortterm GICs and other eligible
securities are often the
standard modus operandi
for volunteer directors and
property managers who have
many other competing priorities
to fill their overburdened work
days, but a properly formulated
investment plan can ensure
the board maximizes the
condominium’s returns.

www.cci-ghc.ca | Golden Horseshoe Chapter

What is an
Investment Plan?
Subsection
115(8)
of
the
Condominium Act, 1998, requires
that:
“Before
investing
any
part of the money in the
corporation’s reserve fund
accounts, the board shall
develop an investment plan
based on the anticipated cash
requirements of the reserve
fund as set out in the most
recent reserve fund study.”

Professionals
The investment plan is separate and
distinct from the reserve fund study or
funding plan. The investment plan is a
strategy for the board to ensure that funds
are available when needed for major
projects. The investment plan is the most
overlooked third leg of the reserve fund
investing stool.

The Risks:
As the Chinese philosopher Confucius
once said, “A man who does not plan
long ahead will soon find trouble at
his door.” By short-changing the
investing process you run the risk of
not having your investments keep
pace with inflation, which can result in
funding deficits and large contribution
requirements (i.e. special assessments)
when capital replacement projects come
up.
Without an investment plan and proper
guidance a board may also unknowingly
purchase
ineligible
securities.
Subsection 115(5) of the Act defines
eligible securities as bonds, debentures,
GICs, deposit receipts or notes, before
or add certificate of deposit: 1) issued
or guaranteed by the government
of Canada or one of the provinces;
2) issued by an institution located in
Ontario insured by the Canada Deposit
Insurance Corporation or the Deposit
Insurance Corporation of Ontario; or 3)
a security prescribed in the regulations.
Amendments to the Act will expand
upon the current options available to
condominiums and provide greater
investment choices.
The Opportunities:
The benefits of an investment plan are

easy to understand. Firstly, in order
to comply with the Condominium Act,
1998, your condominium needs
to develop an investment
plan prior to investing any of
the funds in a reserve fund
account. Secondly, a reserve
fund investment plan grounded
in the anticipated expenditures
and contributions outlined in the
most recent reserve fund study can
ensure that your condominium has
sufficient cash on hand to fund capital
replacement projects. Finally,
a formal investment plan
can help reduce interest
rate risks by laddering
investments and optimizing
investment returns to offset
future funding requirements.
But the benefits don’t have
to end there. Working with
a knowledgeable investment
advisor, who is responsible
for crafting, monitoring, and
refreshing your reserve fund
investment plan, in concert with
the reserve fund study, is a great
way to provide peace-of-mind to
your owners.
Tarek is an Investment Advisor who
lives and works in the Golden
Horseshoe and specializes in
providing Investment, Banking
and Insurance solutions to
condominium clients. He is a
frequent contributor at CCI
conferences. In addition to
providing investment solutions
to more than 30 condominiums,
Tarek served as President for
Toronto Standard Condominium
Corporation 2090 for six years
where he achieved $1.6M
Operating Surplus while
contributing $4.6M to the Reserve
Fund without increasing common
element fees.
FALL 2016 | CondoNEWS
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Conference &
Trade Show

2017 Condominium

CONFERENCE

& TRADE SHOW

June 2nd & 3rd, 2017
HAMILTON CONVENTION CENTRE
1 Summers lane, hamilton, on

Featured topics: Legal • physical & building • financial
people • pets • new trends
Featuring our Exclusive Property Managers Seminar & Luncheon with Wine & Cheese
Reception with Exhibitors - Friday June 2nd, 2017
Stay tuned for our new sponsorship offerings
Visit the CCI-GHC website regularly for updates at
https://cci-ghc.ca/events/2017/06/02/cci-ghc-annual-conference
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Registration
Registration
Form
Form

LEVEL 300 COURSE
Thank you to our Sponsors

Nightmare on Condo Street:
The Problems of Aging Condominiums
Saturday, November 26, 2016
9 a.m. to 1 p.m. (Registration at 8:30 a.m.)
Grand Olympia Hospitality & Convention Centre
660 Barton Street, Stoney Creek, ON L8E 5L6
We’ve all heard the horror stories about condominiums with serious repair work to do because of years of neglect. Bricks falling off
the units and severe water penetration issues. A parking garage with structural issues because regular maintenance hasn’t been
completed. Work orders issued by the municipality because of safety concerns. Often the reserve fund is also severely underfunded,
which compounds the problem. When the new Board is elected they quickly realize the seriousness of the situation. Are they the
next victims in this nightmare? Or do they survive until the end?
This course is designed for Owners, Directors, Property Managers, and other professionals working or living in aging condominiums.
A variety of topics will be addressed, including proper reserve fund planning; tackling major repair projects; financing major
projects; renovating the common elements for aesthetic reasons or to comply with legal requirements; budgeting; communicating
with the owners; and updating a condominium’s legal documents. At the end of the course participants should be able to recognize
the unique challenges faced by aging condominiums and take steps to minimize them.

LIMITED SEATING, PRE-REGISTRATION IS REQUIRED
One name per form. Please make copies for additional registrants. Send your forms via:

CCI Member . . . . . . . $100.00

All Courses include Full Breakfast & Seminar. Please advise of any dietary restrictions.
For more information on any of our courses, go to www.cci-ghc.ca

Non-Members . . . . . $250.00

Payment by Cheque
MAIL TO: CCI Golden Horseshoe Chapter
Box 37, Burlington, Ontario L7R 3X8

SUBTOTAL
+ 13% HST

or
REGISTER ONLINE WITH CREDIT CARD: https://cci-ghc.ca/reg/level300Hamilton

TOTAL

Name
ONLY ONE NAME PER FORM. PLEASE COPY FOR ADDITIONAL NAMES. PLEASE PRINT FULL NAME.

Company / Condo:
Billing Address:
City:
Telephone:

Prov:

Postal Code:
Email:

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.cci-ghc.ca
HST# 873960462
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CCI National
News

cci national news
Upcoming National Events:

Remember to check out the CCI National website for news, upcoming events, and the National News
magazine: http://cci.ca/resources-education/newsletters/national-news

One interesting document recently added to the
CCI National website is the Canadian Condominium
Statistics - a coast-to-coast breakdown of the number
of condominiums and units in each province and
territory. Ontario has the second most units with
600,000, and the third most corporations with 9,000.

THE

NEWS

NO:1234 /11:12:2014

LOREM IPSUM DOLOR SIT AMET

LOREM IPSUM
DOLOR SIT AMET

LOREM IPSUM

Remember the CCI National Leaders' Forum
and National AGM and Awards Dinner is
being held October 27-29, 2016 at the
Westin Trillium House in Collingwood.
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ACCI Profile

ACCI PROFILE

Michael Clifton,

BA, MA, LLB, ACCI (Law)

Michael is a founding partner of the law firm, Clifton Kok LLP, which provides comprehensive legal counsel
relating to all matters under the Condominium Act, 1998, for condominium developers, managers, directors
and unit owners. He has practiced Ontario condominium law almost exclusively for 14 years. Michael has been
appointed by the court as a Condominium Administrator and was designated as an expert in condominium
management law issues for cases before the Ontario Superior Court of Justice. For several years, Michael
was a director and executive of CCI-GHC, serving in turn as its vice president, president and past president,
as well as a member or chair of various committees of the Chapter and of CCI-National. Although he resigned
from the Chapter board due to a family illness, Michael continues to be involved in Chapter educational
programs, committees and related activities. He has presented or participated in seminars and courses for
CCI, ACMO, the KW Association of Realtors, the County of Wellington, the City of Cambridge and the Brant
Condominium Corporations Association, has published numerous articles and blogs and is co-author of
two books relating to Ontario condominium law.
In addition to his legal work, Michael is an active community volunteer who has been involved for more than
three decades in lay ministry and church administration for The Church of Jesus Christ of Latter-day Saints
in Kitchener, Toronto and northern Honshu (Japan), has served on the boards of various not-for-profit arts
and music organizations, and is the founder of the Strummerfest Music Festival and producer of a number
of other charity fundraising concerts in Kitchener, Guelph and Toronto. He is currently on the Steering
Committee of Interfaith Grand River and is the lead singer in a punk rock band. Michael has published over
200 articles relating to topics as diverse as Japanese history and culture, art, law and philosophy. Michael’s
artwork appears in a book of history, various issues of the Canada Times (a Japanese-Canadian newspaper),
The Toronto Journal of Interfaith Dialogue (a magazine Michael published prior to entering law school), and
hangs in the prayer alcove of St. John the Evangelist Anglican Church in downtown Kitchener.

What does the ACCI mean to me?
“I was proud when I received the ACCI designation, since it represented not only my
knowledge and dedication to the practice of condominium law but also my commitment
to the condominium industry and its varied stakeholders through my volunteer work with
CCI. Maintaining this designation also demonstrates and provides
additional motivation for my continuing commitment, study
and involvement. I encourage younger lawyers who practice
condominium law to strive to obtain this designation for
themselves, since I consider that it represents a significant
professional achievement. When I see other professionals
in any industry with that designation, I know that they too
have at least the same level of commitment and experience
as well as a desire to excel in the provision of valuable
services to condominium corporations and their owners. I
also admire those who have obtained the FCCI designation,
since it represents sustained and successful
commitment above-and-beyond
the norm.”
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Golden Horseshoe
Chapter Canadian
Condominium
Institute

to our newest
members:

Condominium

Halton Standard Condo Corp 0608
Halton Standard Condo Corp 0627
Halton Condo Corp 0078
Halton Condo Corp 0097
Halton Condo Corp 0456
Niagara North Condo Corp 0102
Niagara South Condo Corp 0109
Waterloo North Condo Corp 0121
Wellington Condo Corp 0022
Wellington Condo Corp 0040
Wentworth Condo Corp 0006
Wentworth Condo Corp 0009
Wentworth Condo Corp 0396

Business Partner
IBX Services

individual members
Judith McTavish
Jocelain Hitchcox
Martin Donegani
Pat Beaudoin
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SOLUTIONS YOU NEED.
ADVICE YOU
CAN COUNT ON.
> Building Repair and Renewal
> Garage, Balcony and Building
Envelope Evaluation
> Reserve Fund Studies
> Performance Audits and
Tarion Warranty Claims

> Environmental Engineering
> Mechanical and Electrical
Engineering
> Energy Efficiency and
Sustainability Consulting
> Retro- Commissioning

BURLINGTON > DAVID HESKA, P. ENG. T. 905-681-8481
CAMBRIDGE > TREVOR GONSALVES, P. ENG. T. 226-765-0800
WINDSOR > DUSTIN DUCHARME, P. ENG. T. 519-974-5887

ENGINEERING A WORLD
OF POSSIBILITIES

wspgroup.ca

McCarter Grespan
Beynon Weir PC
With over 25 years of experience
representing both condominium developers
and corporations, McCarter Grespan has the
knowledge and resources to understand and
address the interrelated components of any
complex condominium issue. Our firm works
closely with property managers, directors, and
owners to resolve difficult legal challenges.

New Member
Profile

NEW MEMBER PROFILE

agreements), and drafting and amending
declarations, by-laws, and rules.

When clients need to enforce compliance
or are confronted with critical lawsuits, we
represent them in mediation, arbitration,
and litigation with a dedication to protecting
their rights under all condominium-related
legislation. Our team also assists with
McCarter Grespan establishes a close working common expense liens, powers of sale, and
relationship with all of our clients, assessing construction deficiency and Tarion Warranty
their specific needs and recommending claims.
strategic courses of action to achieve superior
results. We pride ourselves on providing McCarter Grespan supports CCI-GHC’s
quality service, timely advice, and cost- continued success through our commitment
effective solutions.
to the profession and community involvement.
We look forward to connecting with other
Our condominium team offers a full range of members at upcoming events.
legal services to condominiums and owners
across Ontario. We guide clients through Please visit www.mgbwlaw.com to learn
condominium governance issues that include: more about our firm and our condominium
providing legal opinions, attending board and team. Please contact Mark Willis-O’Connor
owners’ meetings, preparing and reviewing at mark@mgbwlaw.com or 519-571-8800
contracts (e.g. shared facilities agreements, if you are interested in obtaining additional
services
contracts,
and
indemnity information about our services.
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Upcoming Events
n October 15 & 22, 2016
Level 200 - Condominium Course
Flamborough Hills Golf & Country Club
71 Hwy 52 North, Copetown, ON

n October 22 & 29, 2016
Level 200 - Condominium Course
Bingeman's Park, Kitchener
424 Bingemans Centre Drive, Kitchener, ON

n Saturday, November 26, 2016
Level 300 - Nightmare on Condo
Street:
The Problems of Aging Condominiums
Grand Olympia Hospitality & Convention
Centre
660 Barton Street, Stoney Creek, ON
L8E 5L6

Casey Beacock R.C.M.

President | Sanderson Management Inc.
30 Water St. N., Kitchener, ON, N2H 5A8
T. 519-742-3200 x 34 | F. 519-742-1189
www.sandersonmanagement.com
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Techinical

David Heska, P. Eng.
SWO Director
WSP Canada Inc.

Buried Waterproofing Leads to
Increased Curb Appeal
Owners
recognize that
there is value
in construction
projects that
increase the
aesthetic
appearance of
their unit.

Before construction

Whether through replacement of driveways, refurbishment of
the hallway corridors, or installation of new windows, the impact
of these types of projects is seen first-hand. A recent project
WSP designed not only repaired buried components, but also
increased the curb appeal of the condominium.

Diagnosing the Problem

Since its conversion to a condominium in 2005, WSP has been working with the
Property Manager and Board at the Core Lofts in downtown Hamilton. Located at 66
Bay Street South, the Core Lofts is an 8-storey, residential building with 106 units
originally built in 1975. During a previous visit to site, leaking cracks in the garage
roof slab were observed. A detailed evaluation was completed including test pit
excavations where it was determined that the waterproofing membrane was brittle
and in need of replacement.
FALL 2016 | CondoNEWS
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Technical

Implementing
the Solution
A
design
specification
package
was
prepared
and after receiving bids from
six prequalified companies, a contractor
was selected. The required building permit was
obtained and in order to keep the public safe fullheight plywood protection was installed along the
sidewalk adjacent to the work area. The project
was phased in over time in order to maintain
access to the three residential units adjacent to
the work area and to allow access in and out
of the garage. The work was completed from
September to November 2015 and included full
replacement of the buried membrane and topside
concrete repairs to address deterioration.

Lessons Learned:

Tips for Property
Managers and Board
Members

When dealing with a garage roof slab
waterproofing project, Property Managers
and Board Members can play a pivotal role
in ensuring the process goes smoothly.

Waterproofing

Base material all removed
Ready to install new pavers
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Technical

• HIRE A PROFESSIONAL
Projects requiring a building permit,
coordination with the City, and
concrete repair necessitate the
inclusion of an engineer on the team.

• COMMUNICATE REGULARLY
Frequent site meetings with the Property
Manager, contractor and engineer
allowed for minor adjustments to be
made throughout the project. Regular
phone and email correspondence also
ensured all parties were informed of the
next steps.

• EXPLORE OPTIONAL
UPGRADES

The End Results
Embarking on a buried waterproofing replacement
project such as this can be intimidating due
to the anticipated inconveniences, including
noisy demolition, relocated parking and the
cost (approximately $160,000 in this case).
But a project like this allows for the removal
of unwanted concrete islands, redesign and
installation of new unit pavers, and retaining wall
modifications to ensure they comply with the
Building Code. By working together all parties
were able to successfully provide a new and
improved waterproofing membrane with a fresh
new look for residents to enjoy.
David Heska, P.Eng. is the SWO Director with WSP’s building sciences
team. He oversees the operation of the Hamilton, Cambridge and
Windsor offices and he’s a member of the International Conference
Repair Institute. David has been involved on numerous garage repair
projects and he can be reached at david.heska@wspgroup.com

Optional items were presented for
consideration and the Board decided to
include installation of a new fence at the
perimeter of the work area. Due to budgetary
constraints all of the optional items were not
included, however this project allowed the
Board to obtain competitive pricing for “wish
list” items they will address in the future.

Final product
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We’ll keep your property safe, clean and looking its absolute best!
Ask about our NO-COMPROMISE Guarantee.

gelderman.com/condos 1.800.667.0644

Update: The Amendments to the Condominium Act, 1998
The Protecting Condominium Owners Act,
2015, also known as “Bill 106”, contains
amendments to the Condominium Act, 1998,
and various other pieces of legislation. It also
contains the Condominium Management
Services Act, 2015. On December 3rd, 2015
the bill received Royal Assent, which means
it is now an official Act of Ontario. It will not
become law until it is proclaimed into force
by the Lieutenant Governor, which will likely
occur in phases.

Recently, Marie-France Lalonde, Minister
of Government and Consumer Services,
announced that the goal of the Ontario
government is to have an administrative
authority operating by July 1, 2017. The
administrative authority will be responsible
for regulating managers. Some of the key
features of the new management licensing
system include a code of ethics, mandatory
disclosure of conflicts of interest, and a
disciplinary committee.

Noteworthy Dates
• By December 31, 2016 draft regulations will be circulated.
• By July 1, 2017 the administrative authority should be up and running, at least in part.
• By late 2017 the “key” elements of the Act should be in force.
• In 2018 or later the rest of the amendments to the Act and regulations will come into force.
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Transition
Committee

Transition
Committee Update

Both transition committees have
completed the tasks of creating
budgets for the proposed
transition
and
populating
the existing committees with
representatives from all areas
equally to avoid a “brain drain”.
The original timeline of the transition was a two
year period. After working through this process
for almost a year it was clear this process
needed a change. A request was made to
CCI National to bring the time for a decision
forward as soon as possible. On September
26th, 2016, both transition committees and
the GHC CCI board of directors met with two
representatives of CCI National Executive to
discuss the proposal and the original estimated
timeline for the transition. It was everyone’s
request that National step in and make a
decision in favour of or against the transition of
the Golden Horseshoe Chapter.

The National Executive representatives left
on Monday after a full day of meetings with
a complete understanding of the transition
process and the feelings of all parties relating
to this matter.
These representatives will be taking their
findings back to the whole National Executive
so that a decision regarding the transition
can be made. The next meeting of the CCI
National Executive is October 6th and this item
will not make it onto that agenda other than
a report regarding the request from CCI GHC
and the meetings on September 26th. The
representatives felt that it would make it onto
the agenda of the in-person meeting of the
National Executive at the leadership conference
in Collingwood at the end of October. It is our
hope that this item will be a topic of discussion
at those face-to-face meetings, and that a
decision will be forthcoming.
The National Executive is aware of the urgent
need for their decision on this matter, but they
must also review all of the information they
gathered in detail so that it is the right decision
for CCI as a whole.
FALL 2016 | CondoNEWS
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Accounting Services
Beckett Lowden Read, LLP
Shari Stolpmann
905-689-2052
shari@blrca.ca
Clarke, Starke & Diegel
Wayne Haves
519-579-5520
wayne@csdca.com
RLB LLP
Mike Manera
mike@rlb.ca

519-822-9933

Shalon Seebach
519-884-4445
shalon.seebach@rlb.ca
Lauren Sorbara 519-822-9933 x288
lauren.sorbara@rlb.ca
Gwen Story
gwens@rlb.ca

519-822-9933

S.G. McLeod C.A.
Sandra McLeod
905-549-2056
mcleodsg@halisp.net
Tony P. Gatto C.A.
Professional Corporation
Tony P. Gatto
905-648-0098
tony@gatto.ca

Builders
Stonecroft Corporation
Lindsay Leis
519-662-3622
propertymanager@schoutgroup.ca

Condominium
Consultants
Woodhouse Group - Mouldoff
Waterloo Region
Mike Conway
519-635-5699
mikec@woodhouseg.com

Emergency/Disaster
Restoration
First Onsite Restoration
Kristin McCutcheon
877-778-6731
kmccutcheon@firstonsite.ca
ibx services
Ivi Xhelili
support@ibx.ca
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800-962-7814

ServiceMaster of Oakville
Disaster Restoration
Bill Calhoun
905-847-0995
claims@svmoakvilledr.com
Winmar Guelph
Paul Schmidt
guelph@winmar.ca

519-826-0000

Engineering and
Reserve Fund Services
arthur j. gallagher canada ltd.
Adrian Carstolovean
519-963-3543
adrian_carstolovean@aig.com
Belanger Engineering
Paul Belanger
905-795-9997
info@belangerengineering.ca
Brown & Beattie Ltd.
Tim Beattie
905-737-0111
beattie@brownbeattie.com
Caliburn Engineering Inc.
Chris Williston
519-856-9093
chris@caliburnengineering.com
CCI Group Inc.
Jon Juffs
905-856-5200 x440
jon.j@ccigroupinc.ca
Cion | Coulter
Kim Coulter
905-632-5206
kim.coulter@cioncoulter.com
Kevin Shaw
905-632-5206
kevin.shaw@cioncoulter.com
Edison Engineers
James Armstrong 905-627-1667 x226
jarmstrong@edisonengineers.ca

Morrison Hershfield Limited
Dan Martis
289-266-1905
dmartis@morrsionhershfield.com
MTE Consultants Inc.
Greg Eller
519-743-6500
geller@mte85.com
Pretium Anderson Building
Engineers
Jennifer Hogan
905-333-6550
jennifer.hogan@pretiumanderson.com
Dave Moore
905-333-6550
dave.moore@pretiumanderson.com
Ian Miller
519-648-3526
ian.miller@pretiumanderson.com
Remy Consulting Engineers
Ltd.
Donald Cooper
905-794-2911
don@remyeng.com
Laurie Hebblethwaite 905-517-0935
laurie@remyeng.com
Rikos Engineering Ltd.
Wolfgang Osada
416-410-3815
wolfgang@rikos.com
WSP Canada Inc.
Trevor Gonsalves 226-765-0800 x16415
trevor.gonsalves@wspgroup.com
David Heska 905-529-4414 x16237
david.heska@wspgroup.com

Financial Services
BMO Bank of Montreal
Tony Ngo
416-407-3193
tony.ngo@bmo.com

Enerplan Building
Consultants
Keith Bryant
416-252-7259
keith@enerplan.ca

CIBC WOOD GUNDY
Will Mackay
905-272-6026
will.mackay@cibc.ca

First condo group ltd.
Scott Fischer
855-761-9500
info@firstcondo.ca

CWB MAXIUM Financial
Ryan Griffiths
800-379-5888
ryan.griffiths@cwbmaxium.com

IRC BUIlding sciences group
Vickilee Pinchin
519-829-7890
vpinchin@ircgroup.com
MANULIFE SECURITIES INC.
Tarek El Refaie
905-829-6320
tarek.elrefaie@manulifesecurities.ca
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Pierre Sauve
pierres@maxium.net

226-476-1371

Meridian Credit Services
Gillian Cuthbert 519-822-9734 x6114
gillian.cuthbert@meridiancu.ca
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RBC-condominium financing
Ron Zebeski
289-208-0210
ron.zebeski@rbc.con
Versabank
Michael Hagarty
519-964-4165
michaelh@versabank.com

Fire Protection
Services

Environmental Design Group
Ltd.
Anthony Torenvliet
905-689-5373
tony@environmentaldesign.ca

Richard A. Elia 416-446-0800 x801
richard@elia.org

Garden Grove Landscaping Inc.
David Lammers
905-690-8000
nancy@gardengrovelandscaping.com

Ashley Winberg 905-855-0400 x806
awinberg@elia.org

Gelderman Landscape Services
Nathan Helder
905-627-5487
nhelder@gelderman.com

Dryerfighters ontario inc.
Randy Mason
905-455-2203
info@dryerfightersinc.com

Green T Lawns & Landscaping Inc.
Tony Graci
519-635-0368
tony.graci@sympatico.ca

Onyx Fire Protection Services
Inc.

Green Thumb Landscaping
Todd Rainey
905-335-0752
todd@greenthumb.ca

Allan Marsh
416-674-5633
sales@onyx-fire.com

Insurance Services

Nu Image Lawn Care Inc.
Michael Seager
519-836-0044
carolyn@nuimageinc.ca

Atrens-Counsel Insurance
Brokers Inc.
Mark Shedden
905-567-6222
info@atrens-counsel.com

On-Site Maintenance & Repairs
Inc
Mike Cameron
519-894-1421
mjljcam@golden.net

Cowan Insurance Group
Judy Dawe 519-650-6363 x41213
judy.dawe@cowangroup.ca

Legal Services

David Outa
519-650-6360 x41392
david.outa@cowangroup.ca

Landscaping Services
Allgreen Tree Service Inc.
Mike Hayes
519-669-0857
allgreentree@bellnet.ca
Angus Inground Sprinkler
Company Inc.
William MacDonald
800-661-9569
billmacdonald@angusirrigation.org
Beaudry Group, THE
Gilles Beaudry
905-639-6502
mail@BeaudryGroup.com
Creative Asphalt & Landscape
Jody Draves
519-699-4444
info@creativeasphalt.ca
Danasy Landscaping &
Maintenance
Gregg Vandenberg
905-692-9624
gregg@danasylandscaping.com

Boddy Ryerson LLP
Wendy L. Newton
905-627-5487
wnewton@boddy-ryerson.com
Brown Lawyers Professional
Corporation
Andrew R. Brown
905-297-5614
andrew@brownlawyerspc.com
Clifton Kok LLP legal counsel
Carolyn Baltaz 519-632-9755 x307
cbaltaz@cklegal.ca

Megan Molloy
mmolloy@elia.org

416-446-0800

Gardiner Miller Arnold LLP
Christopher J. Jaglowitz 416-363-2614
chris.jaglowitz@gmalaw.ca
Andrea Lusk
andrea.lusk@gmalaw.ca
Lash Condo Law
Denise Lash
416-865-4147
dlash@lashcondolaw.com
McCarter Grespan Beynon
Weir PC
Mark Willis-O'Connor 519-571-8800 x 145
mark@mgbwlaw.com
Millard Rouse & Rosebrugh LLP
Marlene McGraw
519-759-3511
mcgraw@millards.com
Miller Thomson LLP
Kyle G. Hampson
519-780-4635
khampson@millerthomson.com
Robson Carpenter LLP
Meghan MacDonald 519-632-1327 x241
mmacdonald@rcllp.ca
Shibley Righton LLP
Armand G. Conant
905-769-0409
aconant@shibleyrighton.com
Deborah Howden
416-214-5200
deborah.howden@shibleyrighton.com
John De Vellis
905-769-0409
john.devellis@shibleyrighton.com

Michael H. Clifton 519-632-9755 x300
mclifton@cklegal.ca

Joel Berkovitz
905-769-0409
joel.berkovitz@shibleyrighton.com

Maria Mavrikkou 519-632-9755 x305
maria.mavrikkou@cklegal.ca

SimpsonWigle LAW LLP
Maria Durdan
905-528-8411 x305
durdanm@simpsonwigle.com

Cohen Highley LLP
Laura McKeen
519-672-9330
mckeen@cohenhighley.com
Elia Associates
Patricia Elia
416-446-0800 x802
patricia@elia.org
Antoni Casalinuovo 905-855-0400 x808
acasalinuovo@elia.org

Jordan Fletcher 905-528-8411 x337
fletcherj@simpsonwigle.com
Anders Knudsen 905-528-8411 x339
knudsena@simpsonwigle.com
B. Chris Langlotz 905-528-8411 x306
langlotzc@simpsonwigle.com
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Erik Savas
905-528-8411 x352
savase@simpsonwigle.com

Cayman Manufacturing Inc.
Scott Little
519-753-3939
scott.little@caymanwindows.com

Solucore SWO Inc.
David Mackenzie
519-597-5055
dmackenzie@solucore.com

Clean Cut Energy Corporation
Mike Kazmaier 226-780-0284 x101
mkazmaier@cleancutenergy.ca

Southwest Property Care
Syd Marsh
844-264-2789
info@swpropertycare.ca

SmithValeriote Law Firm LLP
Erica Gerstheimer 800-746-0685 x303
egerstheimer@smithvaleriote.com

Dayside Industries Ltd.
Hank Vanderbrugghen 519-759-5222
hank.vanderbrugghen@daysidewindows.com

sparklewash Mobile Wash
Dave Trefethen
905-681-7688
dave.sparklewash@cogeco.ca

Robert M. Mullin 800-746-0685 x255
rmullin@smithvaleriote.com

ENR Roofing Inc.
Robert Virga
905-643-9744
enrroofing1@bell.net

Sunrise construction
Michael Yates
905-336-3005
info@sunriseconstruction.ca

GMW Restoration Services Ltd.
Ron Buckton
519-760-0490
gmwservices@execulink.com

Sutera Semi Underground
Bill Higgins
519-807-0205
bill.higgins@suteracdn.com

Great Northern Insulation
Services Ltd.
Dave Chatterton
519-537-5873
dchatterton@gni.ca

T. Weber Co. Ltd.
Tim Weber
robin@tweber.ca

Derek Schmuck 905-528-8411 x353
schmuckd@simpsonwigle.com
John Wigle
905-528-8411 x346
wiglej@simpsonwigle.com

Kevin Thompson 800-746-0685 x315
kthomson@smithvaleriote.com
Sutherland Kelly LLP
Michelle Kelly
519-265-6755
michelle@sutherlandkelly.com
Stephanie Sutherland
stephanie@sutherlandkelly.com
Vorvis, Anderson, Gray,
Armstrong LLP
S. Jane F. Armstrong 519-824-7400
jane@vaga.ca

Maintenance and
Restoration
acorn waste services
Darren Strachan
877-763-8877
darren@acornwaste.ca
Addaline Asphalt Maintenance
Robin Farley
888-355-5750
rfarley@addaline.ca
Armourco Solutions
John Margaritis
905-637-7999
john@cplgroup.ca
Atlas-Apex Roofing Inc.
Mark Bevington
519-894-4422
mbevington@atlas-apex.com
Brady & Seidner Associates Ltd.
Joe Longarini
416-661-8351
joe@bradyandseidner.com
Brantford Aluminium
Doug Simpson
877-635-3200
dsimpson@brantfordaluminum.com
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Heritage household and
janitorial services
Fran Cheyne
905-648-1510
heritage@hservices.ca
HIP MOULD PROFESSIONALS
Richard Hughes
226-821-3206
richardD@h-i-p.ca
Huber Window Cleaning
Jason Huber
519-836-2000
office@huberwindowcleaning.com
LCM Property Services Inc.
Christine Merswolke 519-573-7619
christine@lcmpropertyservices.com
Miller Waste Solutions Group
Inc.
Jason Tower
416-744-9183
jason.tower@millergroup.ca
Naylor building partnerships
John Little
905-338-8000 x265
jlittle@naylorbp.com
Phil Groves Sewer 911
Phil Groves
905-662-5852
service@philgroves.com
Semple Gooder Roofing
Corporation
Bryce McCandless
519-623-3300
bmccandless@semplegooder.com
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519-742-2051

Trade Mark Industrial Ltd.
Pam Smuts
519-650-8379
psmuts@trade-markind.com
Wellington Plumbing Heating
Ltd.
George Elgersma
519-821-4130
george@wellington-plumbing-hvac.com

Mediator and
Arbitrators
condo mediators
Marc Bhalla
905-855-0400 x811
mbhalla@elia.org
COLM BRANNIGAN Mediation and
Arbitration Services
Colm Brannigan
905-440-9882
colm@mediate.ca

Other Services
Beacon Pest Control Services
Jeff Butters
855-676-6873
info@beaconpest.ca
F. Shaw Management &
Consulting Inc.
Fazil Shaw
416-890-9153
faxil@fshaw.ca

Directory
Directory
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LinkS security services
Kamran Farooq
519-573-0948
kamran@linkssecurity.ca
Lumon Canada Inc.
John VanIperen
877-707-7427
djohn.vaniperen@lumon.com
Pennine Security Solutions
Matthew Williams
888-982-6084
matthew@penninesecuritysolutions.com
Property Power Corp.
Mike Bromstein
888-690-5743
mb@propowercorp.com
R3 Intergrators
Joanne Richards
joanne@r3i.ca

519-993-6817

Property Management
Services
Arthex Property Management
(1983) Inc.
Georgio Kosmidis
905-340-0622
info@arthex.ca
Camrose Property
Management
Camille Faubert
519-745-3320
camrose.pm@rogers.com
Cannon Greco Management
Ltd.
Peter Greco
905-687-6933
peter@cannongreco.ca
Central Erin Property
Management
Steven Peros
905-842-1429
info@centralerin.com
Tony Peros		
aperos@centralerin.com
Gabriela Schryver		
gabriela@centralerin.com
Chown Property Management
Inc.
Don Chown
905-685-9868
dchown@chownmanagement.ca
CIE Property Management &
Consulting Inc.
Jennifer Beaver
905-499-0998
info@teamcie.ca

Anthony Irwin
info@teamcie.ca

519-938-7418

Cornerstone Property
Management Inc.
Patrick Hayne
519-580-5190
phayne@cornerstonepm.ca
domus property services inc.
Tara Brouwer
519-342-0608
domusstarab@gmail.com
Vicki Vancas
519-342-0608 x116
codomgr@domushousing.com
THE ENFIELD GROUP INC.
Greg Fraleigh
905-689-7341
gfraliegh@enfield.net
Freure Property Mgmt Ltd.
Bill Kieswetter
519-578-7771
bkieswetter@freure.com
Gateway Property
Management
Shelley Wittal 519-579-9057 x 6010
swittal@gatewaypm.com
Inspirah Property
Management Ltd.
Robin Cowell
519-767-2060
rcowell@inspirah.com
J & W Condominium
Management Ltd.
Maria Desforges
905-527-5445
maria@jwcondo.com
Key Property Management &
Consultants Ltd.
John MacLeod
905-538-6220
jmacleod@keymanagement.ca
Larlyn Property Management
Ltd.
Michael Holmes
905-333-0755
mrholmes@larlyn.com
Lee Management Solutions Inc.
Sean Wilde
226-791-7567
sean@leemanagementsolutions.ca
Magnum G3 Property
Solutions Inc.
Carmen McLean
519-758-8387
cmclean@magnumfs.com

Maple Ridge Community
Management Ltd.
Craig McMillan
905-507-6726
cmcmillan@mrcm.ca
Michael LePage
mlepage@mrcm.ca
MF Property Management Ltd
Maria Finoro
519-824-4208 x223
mariaf@mfproperty.com
Precision Management
Services Inc.
Pat Kummer
905-544-0077
precision@cogeco.net
Progress Property
Management Ltd.
Peter Bachraty
905-616-4551
peterb@progresspm.ca
Property Management Guild
Inc.
Peter Webb
905-575-3636
peter@pmguild.ca
RusLarKen & Associates Ltd.
Tina Kruitz
905-681-6777
tina@ruslarken.com
S. Suite Management
Roxane Bernhard
519-821-7400
ssuite@ssuite.ca
Sanderson Management Inc.
Casey Beacock
519-742-3200
recptn@sandersonmanagement.com
Shabri Properties Ltd.
Brian W. McKeown
905-684-6333
brianm@shabriproperties.com
Signature Property
Management
William G. Robinson 905-845-0100
wgr@signaturepmc.com
Specialty Property Mgmt
Gary Bard
905-304-5060
T & Co. Property Management
Tracy Stemerdink
519-888-6054
tracy.rcm@gmail.com
TAG - The Active Group
Trevor J. Maddern
905-333-5506
mail@tag-solutions.ca
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Trevarren Property
Management Services Inc.
David Glithero
519-620-3177
trevarren@on.aibn.com
Weigel Property Management
Michelle Weigel
519-893-4411
info@weigelmanagement.com
WHITEHall Residential
Steven Hill
647-956-6826 x224
steven@whitehallres.com
Wilson, Blanchard
Management Inc.
David Blanchard
905-540-8800
david.blanchard@wilsonblanchard.com
Stan Dulberg
905-540-8800
stan.dulberg@wilsonblanchard.com
Brigitte Finoro
519-743-7667 x24
brigitte.finoro@wilsonblanchard.com

Brad Wells
905-540-8800
brad.wells@wilsonblanchard.com
Ray Wilson
1-800-999-7419
ray.wilson@wilsonblanchard.com

Real Estate Services
Cliff Rego Team/Rego Realty Inc.
Cliff Rego
519-740-7222
cliff@cliffregoteams.com
Keller Williams Edge Realty,
Brokerage
Marion Goard
905-330-5201
mariongoard@kw.com

TelEcom Services
CloudWifi Inc.
Gary Kenning
519 957-1942 x234
gary.kenning@cloudwifi.ca

Karen Reynolds
905-540-8800
karen.reynolds@wilsonblanchard.com

The ACCI Program
Continues to grow!
The ACCI exams are now
available for three professions
across the country!
If you are a

Lawyer,
Property Manager,
and now Realtor,

the new updated and online exams are
now available for you! More professions
will be added as exams are updated.
The ACCI Designation is the only
National accreditation program that will
set you apart from all the other
professionals in your area and
demonstrate your expertise and
knowledge in the area of condominiums.

PROFESSIONAL PROPERTY MANAGEMENT
CONDOMINIUM EXPERTS
“YOUR PROPERTY IS OUR PRIORITY”
COMPLETE COMPREHENSIVE
MANAGEMENT SERVICE
WE PROFESSIONALLY MANAGE CONDOMINIUMS,
INDUSTRIAL/COMMERCIAL, TOWNHOUSES, NEW
CONDOMINIUM DEVELOPMENT, CONDOMINIUM
FINANCIAL PACKAGES
SERVING HALTON, HAMILTON,
PEEL & NIAGARA DISTRICTS
33 King Street East, Suite 9, Dundas, Ontario L9H 1B7
905-544-0077 • 1-866-544-0077
Email: precision@cogeco.net • Visit our website at: www.pmsinc.ca
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Promote the ACCI to all your chapter’s
Professional Members. Having more
ACCI’s will raise the bar for the
Condominium Industry in your area!
For more information and to apply for the ACCI
designation, please go to www.cci.ca/acci or
contact the CCI National Office at
416-491-6216 / 1-866-491-6216

your condo connection
...to professionals

Questions &
Answers

All About Owners’ Meetings
Q: How long must ballots be retained
before they can be destroyed?
A: Section 52(7) of the Condominium Act, 1998
states that the condominium must keep the ballots
for at least 90 days from the date of the meeting.
During the AGM, after the election, it is helpful to
have a motion that the ballots shall be destroyed
after 90 days (or at some time after that, as
determined by the unit owners) so that it is clear
to everyone exactly how long the ballots will be
kept. It is important that the ballots are kept for a
certain period of time so that if anyone who has
questions about the validity of the ballots has the
opportunity to examine the ballots.

Q: Who can be a scrutineer? How
many scrutineers should there be?
A: Anyone attending the meeting can be a
scrutineer, but scrutineers should not be related
to the candidates or have some other interest in
the outcome of the election. It is recommended
that there be an uneven number of scrutineers
appointed, to avoid a tie vote between the
scrutineers if they cannot agree on some aspect
of the outcome. The scrutineers should prepare a
written report (it can be very brief and informal)
setting out the number of votes that each candidate
received and how many spoiled ballots or proxies
there were, if any.

Q: Who decides if a proxy is valid?
A: During registration, the property manager will make
a note of any proxies received, and the property manager
can note irregularities about the proxy, such as if the
person giving the proxy is in arrears and therefore not
eligible to vote. However, the actual determination of the
validity of the proxy should be left to the chair, and any
concerns about the proxy’s validity can be addressed to
them.

Q: Do the unit owners approve the
auditor’s report?
A: No. The Board approves the auditor’s report, which is
then presented to the unit owners at the AGM. The unit
owners get to ask questions about the auditor’s report,
but they do not actually vote on or otherwise approve
the auditor’s report. The unit owners do, however, get to
appoint the auditor for the next year.

This time of year many condominiums are preparing for their
annual general meetings so we thought it would be a good time
to answer some common questions related to annual general
meetings. Thanks to Stephanie Sutherland of Sutherland
Kelly LLP for providing the answers.
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Advertiser
Index
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