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Nathan Helder, B.Sc.

GHC President

Welcome to 
a New Year!

  “The Future is Now! Let’s Face it Together”: 
we are excited to be hosting our annual trade 
show on May 3 & 4. Taking place at the Grand 
Olympia in Stoney Creek, ON, this event 
will bring together condominium experts 
in various trades and services from all over 
Southern Ontario. Please consider joining us 
for exhibits and seminars on a wide variety 
of topics relevant to the management and 
enjoyment of condominiums in the Golden 
Horseshoe and Grand River areas.

The name of our conference speaks to 
the importance of collaboration.  We are 
excited about the future and know that by 
partnering together, the world is our oyster.  
There so many opportunities in life when we 
“face things together”.  Rhonda Scharf, our 
opening keynote, will speak to us on how 
to adjust our perspectives and see things 
positively.    Shifting our points of view can be 
difficult, however, Rhonda will facilitate our 
journey by using humour and getting us to 
laugh together.    The conference is designed 
to give local condominium directors and 
managers the opportunity to be more 
involved by dialoguing with industry experts 
about topics of interest and importance, 
and, especially through the trade show, by 
networking directly with many who help 
keep condominiums running efficiently and 
effectively.

Note that on Friday May 3rd, the conference 
includes a special event for property 
managers only, putting you in the right place 
to get what you need to learn more about 
the Condominium Authority of Ontario 
(CAO) and the Role of the Condo Manager in 
Relation to the Condo Board.

The various committees of the Golden 
Horseshoe Chapter have been busy over 

the past months.  This past winter, led by 
the Governance/Policy Committee, we 
embarked on the task of updating our Policy 
& Procedures.  Our Professional & Business 
Partner Committee was busy and led a 
great event with over 90 participants.  The 
Education Committee continues to plan 
Level 100 & 200 events, however the snowy 
weather has forced the cancelling of some 
of the events…I can’t wait for Spring;  Our 
Communications Committee works diligently 
on putting together this fabulous magazine.  
Our Finance Committee continues to ensure 
the financials are accurate and that we are 
being controlled with our spending.  The 
Membership committee is working on new 
initiatives to drive memberships and share 
why being a member of GHC-CCI is key 
to your success.  The External Relations 
committee was involved in wreath laying last 
fall for Remembrance Day.  Being connected 
at the local level in our communities has 
always been important for our chapter.  
Thank you to all of those who are busy at the 
committee level.  Your efforts are very much 
appreciated!

This spring we will be looking to brand GHC-
CCI by partnering with CHCH News.  Stay 
tuned as CHCH will be interviewing our 
chapter just before the conference on April 
30th.  This is exciting as CHCH reach covers 
our Golden Horseshoe Chapter geography in 
its entirety.

Lastly, thank you for your support, whether 
you are a condominium owner, director, 
manager or business partner.  It is our 
combined efforts that make the Golden 
Horseshoe chapter the very best it can be.

Until next time, 

Nathan Helder

PRESIDENT
From the
Golden Horseshoe Chapter
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IS CONDOMINIUM

Over thirty years of helping our clients with all  
aspects of condominium law including:

 • Advising Boards of Directors 
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• Project Financing 

• Litigation 

• Employment
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Maria Durdan, ACCI

Timothy Bullock

Derek A. Schmuck

B. Chris Langlotz
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Bilal Mirza
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1 Hunter St. E., Suite 200, Hamilton, ON, L8N 3W1

Phone:  (905) 528-8411  |  Fax: (905) 528-9008

1006 Skyview Drive, Suite 103, Burlington, ON, L7P 0V1

Phone: (905) 639-1052  |  Fax: (905) 333-3960

Bianca Stella

John M. Wigle 

• Mediation and Arbitration
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Since 1980 our members have served
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for large and small:  
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commercial condominiums
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works on a team basis. The designated 
site manager is supported by the other 
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MclNTOSH PERRY 

The new McIntosh Perry increases our disciplines, expertise and services for the 
benefit of you - our number one priority. 

• Building Science

• Reserve Fund Studies

• Rehabilitation/Restoration 
and Contract Administration 

• Structural Engineering • Hazardous Materials and EHS

• Geotechnical Engineering • Material Testing

• Environmental Services • Building Condition Assessments

www.mcintoshperry.com 

Suite Metering

WATER 
ELECTRICITY 
GAS 
THERMAL 
EV CHARGING

is your solution

www.prioritymeter.com sales@prioritymeter.com1.866.836.3837 x2
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Grand River Chapter
 But with that growth come rising challenges. 

Like the cranes, they have become part of the 
horizon – and over the past 18 months, navigating 
the topography has become even tougher. We are 
faced with a new process for licensing managers 
and providers, an online Condominium Authority 
Tribunal (CAT-ODR) and the spectre of an increasing 
shortage of qualified managers. 

New requirements for 2019 condo licence 
renewal 

As you know, both property managers (PMs) and 
condo companies must hold licences issued by 
the CMRAO. General Licensees who completed 
their educational and examination requirements 
before November 1, 2017 now have to pass a new 
continuing education program to renew their 
licences. This will update them on recent changes 
to Ontario’s condo laws and ensure they understand 
their additional obligations and responsibilities 
(cmrao.ca/en-US/licensing/continuing-education-
requirements).  

The application and payment period for 2018-19 
licence renewals has been extended to August 31, 
2019.   If you want to check if your management 
company is registered and can operate a 
condominium management company go to the 
CMRAO website for a complete listing. 

Condominium Authority Tribunal (CAT-ODR) 

Canada’s first CAT-ODR is now online. The bilingual 
dispute resolution system is designed to help people 
resolve their differences conveniently, quickly and 
affordably. Users communicate by exchanging 
offers to settle their case, and sending and receiving 
documents and messages. The system produces 
negotiated settlements or legally binding decisions 
that everyone must follow (condoauthorityontario.
ca). 

So far the tribunal, which for now is limited to 
ruling on disputes relating to condo records, 
has issued five decisions on owners’ rights to 
access to records. Details are posted here: http://
condoadviser.ca/2018/07/new-tribunal-rules-
on-owners-accessing-condominium-records/
condo-law-blog-Ontario  

Shortage of qualified condo managers 

Recent legislative changes have led to a new 

licensing and training regime for PMs that raises 
the threshold to entry. Many managers balk at the 
prospect of seeing more money coming out of their 
pockets for license fees and continuing education, 
thus requiring even more of their time. They often 
feel underpaid and undervalued. 

PMs have tended to be people on second or third 
careers who are heading toward retirement. The 
next generation of young managers are not coming 
in quickly enough to fill the increasing gap, since 
fewer people are attracted to this kind of work. The 
role of the condominium manager requires complex, 
high-level administrative, financial, management 
and people skills. The shifting landscape isn’t 
allowing time for development of an experienced 
talent pool. Director and owner expectations, 
negative relationships, and evening meetings make 
up a large part of this profession and can make 
it difficult to attract people to the PM life.  This is 
further impacted in our Region by the staggeringly 
low unemployment rate, one of the lowest in Canada. 

While I believe that required professionalization 
from the new licensing regime will be a step toward 
increasing respect and recognition for PMs, it 
does not guarantee improved retention or greater 
appeal – both of which are needed to improve the 
numbers of available licensed managers. Like the 
building cranes, these hurdles won’t be going away 
any time soon. This situation will likely get worse 
before it gets better.   

Why is this relevant?  The Canadian Condominium 
Institute leads the National Condominium Industry 
by providing education, information, awareness 
and access to expertise by and for our members.  
It is important that our membership is aware of 
this impending crisis in the property management 
industry.  We need to start the conversations on how 
we are going to address this.   

The Grand River Chapter is holding a series of 
Leaders' Circles this summer.  One of the topics 
that will be addressed is board of director and 
management relationships.  This may be an 
opportune time to discuss this further.  We hope 
to see you at these sessions and look forward to 
some open discussions and suggestions for building 
stronger relationships in the future.  If you would like 
to discuss this further, please reach out! 

The forests of 
building cranes 

in almost 
every major 

city signal 
record growth 

in condo 
construction.

They also 
herald 

extraordinary 
expansion 

opportunities 
for 

management 
firms. 

Casey Beacock, RCM

GRC President
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Mark Willis-O'Connor, B.A., JD

Co-Editor
Glynne Richard, B.A.

Co-Editor

 The Communications Committee 
is in the process of reviewing 
whether the magazine format 
still makes sense in a digital 
environment. We have considered 
whether to transition to an online-
only magazine format or transform 
to an online-only information 
format without the constrictions of 
magazine publishing, page limits, 
word counts, and deadlines. 

We are in the very early stages of this 
discussion. Before moving ahead, 
we encourage your feedback. Your 
comments and suggestions will help 

Welcome to 
the Spring 

2019 edition 
of the Condo 

News! 

shape the future of the Condo News. 
In addition to the format, please send 
us your feedback on what needs to be 
improved and what content you would 
like to see in future editions. 

This edition includes a survey for 
condominium directors/owners and 
another for professional and business 
partners. The Golden Horseshoe and 
Grand River Chapters may deliver 
copies of the surveys with member 
renewal packages and make them 
available online in the near future. You 
will have the option of submitting your 
survey in print or online. Please refer 
to the survey for delivery instructions. 

Enjoy all of the content that this edition 
has to offer. As the condominium 
industry continues to evolve and 
grow, we hope that the Condo News 
provides you with resources to stay 
informed. Thank you to the many 
volunteers who write articles, edit 
proofs, obtain content, and come 
through in countless other ways to 
make this possible. 

Mark Willis-O’Connor 

EDITORS' DESK
From the
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 Our condos were built in 1999 and there are 
27 units in total.  Paris is nestled between the 
Grand and Nith Rivers at the Forks of the Grand 
and was established by Hiram Capron in the 
year 1849.  We are the largest Urban Centre in 
the County of Brant and are so very fortunate to 
live just on the boundary of a rural area.  Which 
is ideal for our residents to enjoy nature i.e.: 
birds and wildlife.  Some of the other features 
that everyone enjoys are:  The Paris Fair is very 
close to our community, we have the Paris 
Curling Club just around the corner from us and 
they just had a celebration weekend for their 
175th Anniversary and had an outdoor rink set 

up for a weekend bonspiel.  The downtown area of 
Paris is full of unique shops and all buildings are 
occupied and especially busy on the weekend.  
Paris has several restaurants to choose from, 
some pub fare and other fine dining.  We also 
have the Arlington Hotel and Mary Maxim which 
is world famous for the knitters and crafters in the 
crowd.

First let us extend our appreciation to previous 
boards that have served over many years that 
have done an excellent job of maintaining the 
buildings and property so that those of us who 
are serving at present are in the position of just 
doing the maintenance required as we 

Featured Condo:
GRIFFITHS GATE CONDO BCC53
Welcome to Griffiths Gates Condominium:

Our condo 
community, 
24 Griffiths 

Drive, is 
located 

in the 
“Prettiest 

Town in 
Ontario”, 

Paris.
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move forward.  The boards have also done an excellent 
job of keeping up the Reserve Fund and that puts us on 
good footing to address major upcoming expenditures. 
Speaking to the fact that our units are now 20 years old 
we are entering a stage where some major items will be 
under consideration i.e.: caulking around windows and 
doors, painting outside trim, deck repairs, landscape items 
and the large item will be consideration of replacing the 
roadway and driveways.

We are at the point now where many original residents 
have moved on.  When a new purchaser comes into our 
community, they are visited by a board member and 
presented with a welcome letter from the board and a 
Welcome Package explaining the rules of the condo and 
a listing of their new neighbours including telephone 
numbers.  We have an option open to the new folks that 
they give us their e-mail address with the promise that it 
will not be seen by anyone, but the President and we send 
out a newsletter and information to them on a regular 
basis.  To try and build community, we offer our residents 
an annual summer picnic and a Christmas Party that they 
are welcome to attend.  

One of our challenges is when folks first move in to the 
condo there is a period of adjustment to condo living.  
Not being able to do whatever it is you want to do on the 
outside of the condo without first asking permission from 
the board to do it.  And abiding by rules that have been set 
up by the board for the benefit of everyone in the condo.  
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Another thing that can be bothersome for the new resident is 
understanding who is responsible for what in the condo.

Our condo is very fortunate to have a board of 5 members who 
work well together to come to a mutual decision on the issues 
that come before us.  Our Board members are very interested 
in updating their knowledge and have attended the monthly 
meeting of the Brant Condominium Corporation’s Association 
and some have already taken the Condominium Authority 
Ontario Director Training.  We are also fortunate that when an 
opening occurs on the board, we have had very good luck with 
people volunteering to serve.  The other thing that we are very 
fortunate to have is G3 Property Solutions working with us 
through our manager Ruth Kelly.  Ruth is very conscientious in 
her duties and a very easy person to work with. 

In closing we would like to say that we are all very happy that we 
made the decision to live the condo life.  It appears that there is 
lots of demand for our units as many of them are sold privately 
due to “word of mouth” advertising by the residents living here.  
When a unit becomes available if it does not get sold privately 
there have been times when a realtor holds only have one open 
house on the weekend and the unit is sold.  We feel that this 
is a reflection on the management style and the fact that the 
condo units and property are in excellent condition.

Featured Condo Board (from the left):  Elaine VanWyngaarden - 
Vice President, Fred DeCator - President, Dave Clarke - Treasurer 
and Rick Baum - Director. Absent: Karen Seiling - Director

CANNON GRECO MANAGEMENT 
L I M I T E D

CONDOMINIUM & RENTAL PROPERTY MANAGEMENT SERVICES

peter@cannongreco.ca   |   www.cannongreco.ca
 905.687.6933 ext. 222 [ t ]    1.800.422.5068 [ t ]     905.687.8121 [ f ]

50 William Street, St. Catharines, ON  L2R 5J2

Peter R. Greco, B.A., CPM, RCM
PRESIDENT
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A number of CCI 
members have 

enquired about 
the similarities 
and differences 

between 
these two 

organizations:  
The 

Condominium 
Authority 

of Ontario 
(CAO) and 

the Canadian 
Condominium 

Institute (CCI).  

Richard Murray

owners.  The CAO may suggest the names 
of some lawyers, engineers, etc. but you 
will not have direct access to any of these, 
especially in a conference/seminar setting.  
In addition, the CAO website will not provide 
contacts for suppliers such as insurance 
experts, window or roofing replacement 
companies, auditors and engineers with 
condo experience, and such.

Secondly, the CAO has an on-line education 
and testing program that is mandatory 
for new Directors.  The knowledge 
imparted by this educational component 
of CAO is a broad overview of many of 
the legal/organizational components of 
condominium structures in Ontario.  Within 
6 months of being elected, all Directors 
must have completed and passed this first 
group of tests.  If this is not done, the new 
Director is no longer a valid member of the 
condominium Board and automatically 
must be divested of all responsibilities and 
privileges of Board membership.  It is up to 
the Property Manager of the corporation to 
advise the Board of this situation and minute 
this in any subsequent Board meetings until 
the non-compliant member has resigned.  

Conversely, CCI is a well-established 
Canadian organization dedicated to in-depth 
and relevant education of condominium 
Directors on similar and additional matters 
of concern.  The knowledge obtainable here 
is not just an overview of condominium 
related subjects that is scripted into a single 
legislative mandate, but specific working 

CAO vs. CCI
WHAT’S IN A NAME?

 Specifically, they wish to know if the 
mandatory Director’s training required 
by CAO is sufficient for them to become 
adequately knowledgeable in the functional 
running of a condominium corporation 
from a Director’s point of view.

Firstly, the CAO is a government created 
entity that provides excellent overviews 
of common issues and items of concern.  
However, the advice provided by CAO staff 
is scripted.  Information includes things 
like records issues, cannabis, noise issues, 
personal property, odours in common 
areas, condominium manager issues, pets, 
neighbour-to-neighbour issues, rules, short-
term rentals in condominium properties, 
and how enforcement of settlements 
can be obtained.  Their mandate is to 
educate on the Act/Regulations and the 
Tribunal makes rulings that they have been 
instructed to; not to offer interpretation as 
a step in risk mitigation.  It is their protocol 
to simply recite regulation/legislation when 
confronted with an issue.  In effect, the 
CAO is a 2 tier entity with the entry level 
comprised of generalized educational and 
data collection, while the second tier is a 
fee based reconciliation format. As in all 
legislation, interpretation is in the eye of the 
beholder. 

It must be stressed that these matters 
represent only organized overviews of 
matters and do not include the nitty gritty 
matters that must be actually dealt with 
by a condominium corporation for its 
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and practical information that allows 
a condominium Director to properly 
function in this capacity.  In addition, 
CCI meetings include direct contact 
with many condominium corporation 
suppliers to your area.  These include 
bankers, accountants, engineers, 
lawyers, property managers, plus a 
wide variety of local contractors who 
work regularly with condominium 
corporations.

Sharing of education and contacts 
is conducted through a network of 
chapters all across Canada plus a 
national organization that, taken 
together, provide an exhaustive local 
and national system of practical in-
depth education on not only the same 
topics outlined by the CAO, but also 
many additional matters that are all 
eventually required to be known in order 
to become a competent condominium 
Director.  Rather than simply provide 
guides as to steps that can be taken, the 
CCI courses cover detailed and diverse 
potential solutions, plus the ability 
to network with other condominium 

Directors in your region.

Examples of extra subjects that CCI 
covers are things like how to properly set 
up a Reserve Fund and what pitfalls to 
look out for.  How to hire a new Property 
Management company.  How to finance 
special and extra-ordinary expenses 
with several options explained, plus 
the pros and cons of each choice.  
How to implement sufficient and 
appropriate insurance portfolios for 
condominium common property.  How 
to determine your deductibles limits.  
How to deal with mental health and 
other social issues, hoarding, fire safety 
and other matters that unfortunately 
may have to be dealt with by your 
corporation. There are many options 
in all of these ventures and options, 
and consequences for each choice, 
and all are available for consideration.  
In addition, members of CCI chapters 
have regular opportunities to network 
with other condominium Directors in 
your area.  In doing this, members often 
get referral suggestions for relevant 
matters rather than just outlines.    

Speaking of courses, CCI courses 
are interactive vs. didactic.  CAO 
information is available through an 
on-line portal while the CCI chapters 
provide several means of obtaining 
information.  This can be through 
regular newsletters, web sites that 
are continually updated, social media, 
specific topic seminars, e-blasts, 
annual conventions, trade shows plus 
annual local Directors Courses that 
cover the full gamut of topics that Board 
Directors need to deal with.  In addition, 
topics to be covered at future courses 
are welcomed at any time.  Individuals 
attending courses can receive 
varied alternate potential solutions 
to problems vs. general answers, 
including the provision of actual 
contact information on appropriate 
suppliers.  CCI chapters also maintain a 
network of qualified local and national 
contractors and professionals.  These 
include, but are not limited to local: 
condominium lawyers, contractors 
for all condominium related projects, 
Property Management firms, 
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accountants, condominium engineers, condominium specific 
insurance and banking providers, and much more.  

Another important benefit of CCI membership is the Director 
Code of Ethics.  This important code is used extensively by 
member condominium corporations and helps set the tone 
for Director meetings.  CCI regularly is involved in various 
government matters that pertain to condominium living 
and management.  One of the more recent undertakings 
that CCI has implemented nationally is a “For Directors, By 
Directors” program known as “Condo STRENGTH” where 
member condominium Directors meet quarterly in their area 
to interactively discuss topics of interest to them.  This peer 
to peer networking has proven to be very well received and 
provides an interactive platform for proven successes and 
failures on relevant topics. 

In essence, the CAO program is a provincially organized on-

line introductory resource on matters of general interest to 
condominium owners, residents and Board members.  CCI is 
a national organization specifically dedicated to condominium 
related education through local chapters that provide 
concrete and specific solutions to matters directly relevant to 
condominium Board concerns.  Additionally, all information 
is up-dated regularly for enhanced relevance.  The CAO is 
about condominium consumer protection and CCI is about 
condominium living education.  It’s like referees and players, 
you need both for a fulfilling experience.

Richard has been a condo owner/resident and Director for over 
20 years.  Additionally, he has been involved with the CCI Huronia 
chapter for the past 6 years and currently serves on the CCI National 
Communications committee and heads up their CondoSTRENGTH 
sub-committee. 
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Remembrance Day
N OV E M B E R  1 1 ,  2 0 1 8

Ed Keenleyside, CCI-GHC Director. On Remembrance Day 2018,  
CCI-GHC members placed wreaths on local cenotaphs.
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GHC: Education Committee

The Golden Horseshoe Chapter's Education Committee 
has had a busy year so far, and it has planned an exciting, 
informative year ahead. Keep abreast of the scheduled 
courses and seminars through the email blasts you 
receive, our website event's calendar and the Condo News.  

The April Level 100 Course - Introduction to Condos is 
being offered free to members. Non-members cost is $50; 
this amount may be applied to a new membership. Also, 
both members and non-members that attend the Level 
100 Course will receive a 15% discount on the October 
Level 200 Course if they register by September 15th!

This fall the Level 200 Course - Fall Back to School: 
Enhanced Directors’ Course will have a new format. The 
course will be held on four evenings - two nights over 
two consecutive weeks (September 20th, 21st, 30th 

and October 3rd) from 6:00 pm to 10:00 pm.  Light 
refreshments will be served.  

The two Level 300 Courses held in September 2018 and 
January 2019 (Finance and Mediation, respectively) 
were well received.  This coming November a Level 300 
Accounting Course will be offered.  

In July or August, a seminar on Reserve Fund Studies 
regarding the new regulations will be scheduled. As well, 
there is a possibility that a LegalUpdate session will be 
offered - stay tuned!  We are also very excited to announce 
that this summer we are planning to film/produce three to 
five short videos on timely topics.

The committee consists of Dan Martis, chair, Maria 
Durdan, Ed Keeleyside, Richard Elia, Jennifer Hogan, 
Laurie Hebblethwaite, Sandy Foulds, Maria Desforges and 
Carole Booth.

Featured



The Education Committee has been busy planning a 
variety of informative and interesting events for the 
2019 year. The Committee has partnered with ACMO for 
a one-day conference at Bingemans in Kitchener, where 
the topics of Utility Reporting and Mental Health in 
condominiums will be discussed, along with round table 
discussions and a legal panel presentation.

In June and July the Committee will be holding four 
Leaders’ Circle events, in Kitchener/Waterloo, Brantford, 
Guelph, and Cambridge. The topic for discussion at these 
events will be Condominium Director Obligations, with 
a specific look at Reserve Fund Obligations and Working 
With A Manager – What To Do and What Not To Do.

In September, the Committee is offering a Level 300 
course on Reserve Fund Studies, building on the 

discussions at the Leaders’ Circle events and getting 
into more in-depth considerations in what is involved in 
Reserve Fund Studies.  

Then in October, the Committee will be exploring a new 
avenue for providing educational content, by creating 
the Chapter’s first educational webinar. The topic to be 
explored will be Condominium Financial Considerations, 
with a particular look at Reserve Fund Investing.

Finally, in November there will be a second Level 300 
course, looking at Green Energy Retrofit & Financing.

This year is going to be an exciting and enlightening one. 
The Education Committee hopes to see you at these 
events

Stephanie Sutherland  BAS (Hons), LLB, ACCI

GRC Education Committee 2019 :Pictured: (back L-R) David Heska, Mike Conway, Brad Wells, Sean Wilde, Kathleen 
Schrumm, Stephanie Sutherland, Michelle Weigel, Shannon Magna; (from L-R) Chris Mendes, Randy Rego;  

(Not pictured) David Outa, Robert Mullin, Megan Molloy

GRC: Education Committee
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required	 restoration.	 The	 issue	 was	
becoming	quite	severe	throughout	the	
cold	drinking	water	and	domestic	hot	
water	systems	in	the	building.	Damage	
to	walls,	floors,	ceilings,	cabinets,	and	
fixtures	 was	 extremely	 inconvenient	
and	 was	 becoming	 more	 frequent.	
Something	had	to	be	done,	and	quickly.	

Management	of	the	site	began	reviewing	
options	for	remediation,	including	(1) 
pipe replacement, (2) epoxy coating 
and (3) mineral treatment. They	
conducted	a	diligent	study	of	all	three	
options	 and	 discovered	 that	 pipe	
replacement	and	epoxy	coatings	were	
both	very	expensive,	time	consuming,	
and	 would	 be	 quite	 disruptive	 to	
tenants.	 Mineral	 treatment	 was	 the	

If you are 
faced with 

coordinating 
a pipe 

replacement 
project you 

may be 
feeling a 

little woozy. 
Take a deep 

breath!

By Ruth Tompkins, C.E.T.

LEaC Shield Ltd. 

   There	is	something	smarter,	easier	
and	 less	 expensive	 available.	 Learn	
how	one	high	rise	apartment	complex	
was	 able	 to	 avoid	 a	 huge	 water	 pipe	
replacement	project	and	save	millions	
of	 dollars	 by	 researching	 a	 mineral	
treatment	program.		

CASE STUDY
O n e 	 re n t a l 	 a p a r t m e n t 	 b u i l d i n g	
located	in	Yorkville,	Toronto,	had	been	
experiencing	 multiple	 pinhole	 leaks	
every	month.	The	complex	is	home	to	
high	rise	rental	apartments,	a	private	
school,	restaurants,	offices	and	luxury	
retail	 stores.	 The	 pinhole	 leaks	 were	
incurring	thousands	of	dollars	in	repair	
expenses,	since	many	interior	finishes	

Trying to Avoid 
Pipe Replacement?
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most	appealing	alternative	because	it	was	very	economical,	
efficient,	and	easy	to	implement.	In	2014,	a	Sodium	Silicate	
treatment	system	was	commissioned.	

The	 site	 has	 not	 experienced	 a	 single	 pinhole	 leak	 since	
installation	of	the	system.	The	corrosion	happening	 inside	
the	pipe	was	stopped,	and	the	original	pipe	is	still	being	used	
to	 this	 day.	The	 Sodium	 Silicate	 formed	 a	 thin	 film	 inside	
the	 pipe	 and	 created	 a	 barrier	 which	 prevented	 corrosion	
from	taking	place	throughout	the	entire	water	pipe	system.	
The	 operating	 expense	 of	 pinhole	 leak	 repair,	 the	 cost	 of	

restoration	due	to	water	damage,	and	the	
future	 expense	 of	 pipe	 replacement	 were	
all	eliminated.	

Typically	a	building	of	this	size	would	require	
an	investment	upwards	of	$4,000,000	for	
a	complete	pipe	replacement.	The	life	span	
of	 brand	 new	 pipe	 is	 approximately	 25	
years.	The	Sodium	Silicate	system	allowed	
them	 instead	 to	 maintain	 their	 pipe	 for	 a	
manageable	 monthly	 operating	 cost,	 and	
a	small	one	time	installation	fee.	The	total	
investment	for	a	25	year	period	of	sodium	
silicate	mineral	treatment	is	approximately	
$350,000.	 This	 savings	 ($4,000,000	 –	
$350,000	=	$3,650,000)	can	make	a	huge	
impact	 on	 the	 corporation,	 making	 funds	
available	 for	 other	 maintenance	 projects	
around	the	property.	It’s	worth	it	to	do	your	
research!
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Do you receive a copy of the Condo News Magazine? Please help us to shape its content and how 
it is issued by completing this brief questionnaire. The deadline is for feedback is June 15th.

PLEASE MAIL TO: GHC Box 37, Burlington, Ontario L7R 3X8,  
GRC Box 5, Guelph, Ontario N1H 6J6 or email to admin@cci-ghc.ca.

FOR CONDOMINIUM DIRECTORS/OWNERS ONLY: CIRCLE ONE

1) How do you read the Condo News magazine?  • PRINT  • ONLINE

2) What is your favourite section?

 • EDITORS’ DESK  • FEATURE CONDO  • EVENT PHOTOS

 • ARTICLES  • NATIONAL NEWS  • TIPS  • Q&A

3) If the Condo News magazine was only available online, would you consider paying an 

annual fee for a print version?   • YES • NO

4) Do you use the printed Professional and Business Partners Directory? • YES • NO

5) Do you use the online Professional and Business Partners Directory? • YES • NO

6) What communication would you like to see from CCI in the future?

As publishing and postage costs continue to increase and members’ preferences in the manner of receiving 
information change, we want your feedback on how we should continue to provide you with our magazine as cost 
efficiently as possible and in a manner that will encourage you to read it.  

As a member of the GHC or GRC, you should be receiving three Condo News magazines (spring, summer and 
fall) and the Professional and Business Partners Directory (winter) every year.  If your condominium is a member 
but your board members are not receiving copies, contact your manager.  If you are a professional or business 
partner, an individual member, or your condominium is self-managed, email our office at admin@cci-ghc.ca OR  
admin@cci-grc.ca. 

The majority of condominiums that are professionally managed have the Condo News magazines shipped to the 
management company.  This saves on delivery costs and should ensure that managers deliver them to the current 
board members on each board. 

Each survey is also available both by PDF or Flip Page format on each Chapter’s website: www.cci-ghc.ca  and 
www.cci-grc.ca.

IMPORTANT MEMBER SURVEY 
– CCI COMMUNICATIONS COMMITTEE
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IMPORTANT MEMBER SURVEY 
– CCI COMMUNICATIONS COMMITTEE

  FOR PROFESSIONAL AND BUSINESS PARTNERS: CIRCLE ONE

1) How do you read the Condo News magazine?  • PRINT  • ONLINE

2) What is your favourite section?

 • EDITORS’ DESK  • FEATURE CONDO  • EVENT PHOTOS

 • ARTICLES  • NATIONAL NEWS  • TIPS  • Q&A

3) Do you feel that the magazines and directory are a valuable tool to promote your 

business?    • YES • NO

4) Have you ever submitted an article for publication with CCI? • YES • NO

5) If yes, why did you provide it (e.g. business recognition, education, chapter support)?

6) If not, how can CCI make it easier for you to submit an article?

7) If the Condo News magazine was only available online, would you consider paying an 

annual fee for a print version?   • YES • NO

8) Do you use the printed Professional and Business Partners Directory?  • YES • NO

9) Do you use the online Professional and Business Partners Directory? • YES • NO

10) Would moving from print to online impact your decision to advertise in the Condo 

News?    • YES • NO

Explain:

11) Do you advertise in the Condo News magazine?  • YES • NO

12) If not, how could advertising in the Condo News be made more attractive for your 
business?

13) What communication would you like to see from CCI in the future?

Thank You for taking the time to help us plan for the future.

Name:
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Sara Hicks, B.A(H)., RCM, General Licensee

MF Property Management Ltd.

Directors Training: Getting 
through the Obstacles 

Ontario 
Regulation 

48/01 of the  
Condominium 

Act, 1998 states 
that all directors 

appointed, 
elected, or re-
elected on or 

after November 
1, 2017 are 

required to 
complete 

the training 
program 

provided by the 
Condominium 

Authority of 
Ontario (CAO).

 The	 feedback	 from	 those	 who	 have	
taken	 the	 training	 has	 been	 good	 for	
the	most	part.		They	appreciate	that	it	
covers	many	areas	from	insurance,	the	
role	 of	 the	 manager,	 Annual	 General	
Meetings	 and	 Board	 duties.	 There	
is	 definitely	 something	 for	 everyone	
to	 learn,	 from	 directors	 who	 have	 no	
idea	 what	 they	 signed	 up	 for,	 to	 the	
seasoned	 director	 who	 has	 been	 on	
the	 Board	 for	 years.	There	 is	 a	 lot	 of	
responsibility	 placed	 on	 a	 volunteer	
Board,	even	with	professional	property	
management,	and	it	only	makes	sense	
to	have	directors	undergo	some	type	
of	training	for	the	position.	

However,	there	are	indeed	challenges	
to	 getting	 some	 volunteers	 to	 do	
this	 training.	The	 CAO	 does	 send	 out	
reminders	 via	 email	 in	 advance	 of	
the	 training	 being	 due,	 but	 to	 some,	
this	 isn’t	 enough.	 We	 have	 run	 into	

scenarios	 where	 the	 Directors	 on	 the	
board	are	already	reluctant	to	be	there,	
and	 the	 training	 is	 just	 another	 thing	
to	 add	 to	 their	 unenthusiastic	 plate.	 In	
an	 ideal	 world,	 all	 owners	 would	 all	 be	
excited	 and	 willing	 to	 volunteer	 on	 the	
Board,	including	the	opportunity	for	free	
training	on	the	position.	We	know	this	is	
not	 the	 case!	 We	 have	 had	 challenges	
in	 obtaining	 directors	 for	 commercial,	
vacant	 land	 and	 common	 element	
condominiums,	 and	 condominiums	
with	 a	 high	 number	 of	 off-site	 owners.	
Those	 who	 have	 well-attended	 Annual	
General	 Meetings,	 full	 of	 candidates	
chomping	 at	 the	 bit	 to	 get	 onto	 the	
Board	 may	 never	 see	 a	 scenario	 with	
reluctant	 participants,	 but	 there	 are	
condominiums	 where	 owners	 are	
‘voluntold’	to	partake.

Picture this: It	comes	to	election	time	
at	the	AGM	and	no	candidates	have	
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put	forward	their	names	in	advance.	Nominations	are	
asked	from	the	floor	once.	Twice.	Three	times.	Crickets	
can	be	heard,	and	everyone	avoids	eye-contact	with	the	
Chair,	looking	nervously	around	or	at	the	floor.	Eventually,	
a	 few	 people	 submit.	 Once	 they	 have	 committed,	 they	
are	 immediately	 over-whelmed	 when	 you	 start	 talking	
about	meetings,	email	correspondence,	cheque	signing,	
etc.	The	mandatory	director	training	 is	mentioned,	and	
there	are	some	people	who	stare	blankly	and	you	wonder	
how	they	are	going	to	complete	it.	

Below are some scenarios and how you can attempt 
to get them resolved.

SCENARIO 1: NO COMPUTER

Eleanor	 was	 eager	 to	 get	 onto	 the	
Board.	 She	 put	 her	 name	 forward	

in	 advance,	 wrote	 a	 5	 minute,	
Oscar-worthy	 speech	 to	 the	

owners	about	why	she	should	
be	 elected,	 and	 clapped	
excitedly	 when	 she	 was	
elected.	 Eleanor	 seems	
great,	 but	 it	 is	 revealed	 that	
she	does	not	own	a	computer	
and	so	the	mention	of	online	

director	 training	 that	 takes	
several	 hours	 makes	 her	 eyes	

glaze	over.	Also,	she	believes	that	
this	training	will	involve	being	tested	

and	it	stresses	her	out	further.	

THE FIX: 
Not	to	fret	yet,	Eleanor.	Even	though	the	training	is	only	
available	online,	there	IS	the	option	to	go	to	a	local	public	
library	to	do	the	training.	Eleanor	is	very	independent	and	
wants	to	do	the	training	on	her	own,	on	her	own	terms.	
She	 can	 do	 the	 training	 in	 stages,	 and	 has	 six	 months	

to	do	 it.	Once	she	 is	reassured	of	this,	 the	task	does	
not	seem	too	daunting.	Further,	the	modules	are	not	
set	up	in	a	way	to	‘fail’	anyone,	and	there	are	no	final	
marks	at	the	end!

SCENARIO 2: NO TIME

Brian	was	not	as	eager	as	Eleanor	to	get	onto	the	Board	
at	his	condominium.	The	terms	were	all	one	year,	and	
the	other	two	directors	seem	to	have	no	issue	with	the	
training…but	 Brian	 does	 not	 think	 he	 will	 have	 time.	
He	hears	how	it	can	take	3-6	hours	and	he	thinks	that	
is	3-6	hours		too	long.	

THE 
FIX: 
The	 training	 does	 not	 have	 to	 be	 done	 alone,	 and	
so	 Brian	 could	 do	 the	 training	 along	 with	 his	 fellow	
Directors.	Suggest	that	they	take	a	weekend	(perhaps	
they	only	need	an	afternoon)	to	get	together	and	bring	
their	 laptops/iPads	to	do	the	training.	They	can	pick	
a	spot	and	work	through	it	together,	then	everyone	is	
done	in	one	shot.	Encouraging	one	another	will	make	
the	task	seem	less	daunting.

SCENARIO 3: NO VOLUNTEERS

This	condominium	never	has	anyone	very	 interested	
in	 being	 on	 the	 Board,	 so	 the	 new	 Director	 Training	
brings	 the	 interested	 candidate’s	 number	 to	 zero.	

22 www.cci-ghc.ca • www.cci-grc.ca   |   Golden Horseshoe & Grand River Chapters



Despite	this,	condominium	has	funds	and	no	extensive	
issues.	

THE FIX: 	If	a	condominium	doesn’t	have	a	Board	of	
Directors,	a	court	appointed	administrator	will	fulfill	the	
duties	of	the	Board	until	one	is	put	in	place.	The	cost	of	
this	can	be	huge,	and	is	often	the	worst-case	scenario.	
Instead	 of	 an	 administrator,	 there	 is	 the	 option	 to	

remunerate	 directors	
to	 try	 and	 attract	

them	 to	 the	
position.	

A	 bylaw	
will	 have	
to	 be	
passed	
first	

(which	
may	 be	 a	

large	 hurdle),	
however,	 that	

option	 will	 definitely	
be	 the	 less	 expensive	 one.	 Indeed,	 the	 payment	 to	
directors	 would	 not	 be	 large,	 and	 the	 education	 still	
must	 be	 done,	 it	 may	 be	 worth	 trying	 if	 absolutely	 no	
one	steps	up	to	the	plate.

SCENARIO 4: VISUAL/HEARING 
DISABILITIES 

A	 director	 is	 elected	 who	 is	 enthusiastic	 about	 doing	
the	training,	but	has	trouble	with	his	eye-sight.	He	has	a	
computer	but	uses	it	infrequently,	and	he	is	dismayed	to	
hear	about	electronic	training.	He	was	looking	forward	
to	a	classroom	setting	style	of	training.

THE FIX: The	CAO	took	those	with	visual	and	hearing	
disabilities	 into	 account	 when	 launching	 online-only	
training.	The	training	can	be	completed	using	the	audio	

option	 or	 a	 screen	
reader.	 A	 link	 to	
download	 the	
NVDA	 Screen	
Reader	 (free-
of-charge)	
is	 available	
from	within	the	
online	 training	
modules.	 By	 having	
the	 training	 online,	 the	
training	 is	 accessible	 as	 it	 could	 possibly	 be,	 by	 not	
requiring	 anyone	 to	 travel	 and	 by	 giving	 directors	 6	
months	to	complete	it,	as	well	as	the	ability	to	start	and	
stop	any	module	and	continue	when	logging	in	again.

IN CONCLUSION
The	 necessity	 of	 the	 training	 will	 soon	 become	 more	
common	knowledge	and	potential	Directors	will	realize	
that	 it	 must	 be	 completed	 if	 they	 wish	 to	 remain	 on	
the	 Board.	 In	 the	 meantime,	 managers	 could	 add	 a	
section	 in	 their	 Preliminary	 Notice	 cover	 letter	 about	
the	requirement	of	the	training	and	brief	details.	Some	
condominiums	 also	 include	 the	 repercussions	 of	 not	
having	 a	 Board	 outlined	 in	 the	 Meeting	 Notice	 cover	
letter	if	no	candidates	have	stepped	forward,	as	well	as	
the	 potential	 costs.	 If	 the	 quorum	 of	 the	 Board	 is	 lost	
due	 to	 incomplete	 training,	 a	 special	 owners	 meeting	
will	need	to	be	called	to	put	a	new	Board	in	place.	There	
are	many	scenarios	that	may	occur	and	must	be	tackled	
but	oftentimes,	the	learning	curve	is	the	hardest	hurdle	
to	jump!

Sara is a Vice-President at MF Property Management Ltd. Sara 
joined the MF team as a Property Manager in 2011 and obtained 
her RCM designation in 2013. She has enjoyed serving on the 
CCI Communications Committee since 2011.
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Hamilton 
905-529-4414

Kitchener 
519-743-8777

Windsor 
519-974-5887

wsp.com

Building solutions  
you need.

Expert advice
you can count on.

Building Envelope Restoration 
Balcony Repair and Renewal
Parking Garage Restoration

Reserve Fund Studies
Performance Audits

Tarion Claims and Litigation Support 
Mechanical and Electrical Engineering   
Energy Efficiency and Sustainability

CCI-GRC Professional 
Partners Lunch & 

Learn – Preventive 
Maintenance 

MARCH 8, 2019 
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CCI-Grand River Chapter: INDUSTRY & PRODUCT NIGHT
JANUARY 29, 2019

The CCI Grand River Chapter had a booth at the sold-out Guelph & District 
Homebuilders’ Association “Industry & Product Night” Tradeshow held 
at the Guelph Delta Hotel on January 29, 2019.    Robert Mullin and Chris 
Mendes, SV Law, and David Outa, Cowan Insurance, volunteered to explain 
to attendees what CCI is all about and the benefits of becoming a member 
of our chapter.   Attendees were pleased to take a copy of the Condo News 
magazine which featured a local condominium community well known in the 
region. Participating at local events is a great way of connecting with other 
organizations involved in building and maintaining condominium communities. 

From left to right – Robert Mullin, David Outa and Chris Mendes.
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INTRO TO CONDOS  
presented by GHC  

APRIL 3RD IN BURLINGTON

Patricia Elia Sandy Foulds

Carole Booth and Maria Desforges at the registration desk.
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Retrofit and Replacement  
Glass Solutions

Thermal Sash Inserts (TSI)™ 

Visit us at www.rmsglassinc.com

Property Management Experts...
Family-owned & operated for

over 80 years
in the Golden Horseshoe

Providing strong leadership in 
an ever changing world!

Greg Fraleigh, RCM, President
Tel: 905-689-7341
Toll Free: 1-800-263-6952   
Email: gfraleigh@enfield.net www.enfield.net

Maria Durdan
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Key Property Management 
& Consultants Ltd.
1030 Upper James St. at the Link
Suite 203
Hamilton, ON  L9C 6X6
www.keymanagement.ca

Golden Horseshoe Chapter

You do not have to be an Einstein 
    to Manage a

Condominium.
But you have to be grounded,

relative to the community and
Boards of Directors’ needs, requires

smart and knowledgeable guidance.

With some 35 years in real estate, specializing in
Condominium Consulting John MacLeod, President of Key
Property Management & Consultants. A past Board member
of the Canadian Condominium Institute (Golden Horseshoe)
speaker and moderator at various conferences and
educational courses. Member of the Association of
Condominium Managers of Ontario and has obtained his
Registered Condominium Managers designation. Licenced
by the CMRAO.  KPM can offer custom services to their
clients.

KPM offers a boutique management services and packages
for our Condominium clients. 

E Do you need 12 meetings per year or 6 maybe 4 or
maybe just 2?

E Are you in need of less time of your manager but pay
the full price?  

E Maybe you have a good handle on management; an
active involved Board of Directors almost self-man-
aged but need some assistance in some areas. (AGM
– Budgets)

E Perhaps you are self-managed but just need the little
extra guidance, leadership or independent review.

E Does your Condominium have a lot of projects on the
go or in the near future and need extra time?

KPM provides full management, monthly meetings – six -
four or two meetings or reports, with the ability to customize
the package for your Condominiums needs.  We provide full
bookkeeping, monthly statements, and annual preparation
for the Auditor. 

Contact John MacLeod President KPM for a professional
quote on the needs of your Condominium.

905-538-6220 ext 201
jmacleod@keymanagement.ca

Canadian Owned 
& Operated

KPM-half-page-ad-2019.qxp  2019-02-26  1:23 PM  Page 1

1
2
3
4
5 What makes residents proud to live 

there?

What is the overall environment of the 
condominium?

Were there any unusual & or difficult 
problems encountered and resolved?

Are there any outstanding 
accomplishments of your corporation?

What are the unique qualities and 
features of your condominium?

TO ENTER, SEND A 750-1000-WORD ARTICLE 
ANSWERING THE FOLLOWING QUESTIONS:

Summer 2018

Additional copies available $10.00 ea

O F  T H E  G O L D E N  H O R S E S H O E  

&  G R A N D  R I V E R  C H A P T E R S

www.cci-ghc.ca • www.cci-grc.ca

HCC 208

2018 CONFERENCE HIGHLIGHTS

CANNABIS UPDATE

Each entry will be featured in the 
Condo News magazine.

The winner will be selected by the 
GRC/GHC-CCI Communications 

Committee and will be presented with 
the prize (valued at $500)  

at the Annual Conference.

.

+
Dispute Resolution in the 

Face of Condo Changes 
Pet Peeves: Tips for Harmonious 

Living with Pets in Condominiums
Autumn, the Season of Preventive 

Maintenance

What's that Smell? Odour Migration in Condos

Fall 2018
Additional copies available $5.00 ea

O F  T H E  G O L D E N  H O R S E S H O E
&  G R A N D  R I V E R  C H A P T E R S

Spring 2018
Additional copies available $10.00 ea

O F  T H E  G O L D E N  H O R S E S H O E  &  G R A N D  R I V E R  C H A P T E R S

www.cci-ghc.ca • www.cci-grc.ca

HERITAGE LAKES 
ESTATES

SPRING CLEANING BILL 106 BOOTCAMPEASY TO  

APPLY!
FEATURECONDO: THE EMPRESS

Fall 2017Additional copies available $10.00 ea

O F  T H E  G O L D E N  H O R S E S H O E  

&  G R A N D  R I V E R  C H A P T E R S

www.cci-ghc.ca • www.cci-grc.ca

admin@cci-ghc.ca  
or admin@cci-grc.ca 

Interested applicants should submit their articles 
or contact information to:
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Colm Brannigan
Chartered Mediator & 
Chartered Arbitrator

Conor Brannigan
Qualified Mediator

Keep Calm and Prepare to 
Mediate 

Mediation and 
arbitration 
have been 

part of 
condominium 

dispute 
resolution 
in Ontario 
since the 

Condominium 
Act, 1998 

became law in 
2001. 

  In many types of condominium 
disputes, mediation is required.  In 
almost all condominium disputes 
mediation is worth considering whether 
mandated or not.   

We now have the Condominium 
Authority Tribunal (CAT), but mediation 
will continue to play a very important role 
in condominium conflict management 
and dispute resolution in the future, 
whether on a private basis and/or, as the 
CAT increases its jurisdiction (power) to 
include more types of disputes, as part 
of the CAT process. 

The majority of condominium owners, 
board members and managers have 
never been through the mediation 
process.  At its most basic, mediation 
is negotiation facilitated by an impartial 
third party (the mediator). The 
mediator’s role is to help you have a 

productive conversation with the other 
party and explore possible solutions but 
has no power to impose a solution on 
any party.  

Mediation has a high success rate 
because most people want to bring 
an end to their disputes. It is future 
focussed, collaborative and can help 
you move on.  Good outcomes for the 
individuals involved in disputes are 
extremely important for condominium 
communities.  Mediation can help 
maintain or even repair relationships 
between the parties, which can be 
crucial to the everyday functioning of 
the community.  

The objective of mediation is to reach 
a resolution that is fair, will last and 
can be implemented. Most people are 
much more likely to accept, and comply 
with, an outcome that they are part of 
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making, than one imposed on them by an arbitrator or 
judge. 

Mediation is far quicker and much more cost effective 
compared to arbitration and litigation.  You can set up a 
mediation in days or weeks as opposed to months or even 
years for arbitration or litigation.  The costs of mediation 
vary with the experience and expertise of the mediator 
and many condominium mediations are concluded in a 
half-day. 

It is important that you choose a mediator who has strong 
process skills, training and experience and also is familiar 
with condominium disputes.  Not just any mediator will 
do, unless you just want to tick off the box that you have 
gone through mediation as a step towards arbitration or 
litigation. 

Most mediators follow a step type process and usually 

start with meeting all the parties in a “joint session” and 
after that meet with parties separately in “caucus” before 
coming back to joint meetings. Mediators help the parties 
to understand each other’s perspectives, help to guide a 
meaningful discussion and discuss options for settlement. 
Mediators do not decide who is right or wrong.  

Mediation focuses on interests, not positions. Positions 
are basically what I want, while interests are what I need. 
It is important to remember the difference. 

Make a list of what you consider the critical issues in the 
dispute. Think about what information you are willing to 
disclose to the mediator and what information, and it may 
not be the same, which you are willing to disclose to the 
other party? 

There are some very important questions to consider 
before the mediation session: 

What is the dispute really about? 
What will happen if the dispute is not 
resolved? 
Do you have to deal with each other in the 
future? 
What would you like to get from the 
mediation? 
What must you get from the mediation?  
What do you think that the other party 
needs to get from the mediation? 
Are there realistic options for settlement? 
What does the mediator need to know to 
help you? 
What does the other side need to know? 
Are there documents such as the Declaration, By Laws or 
Rules that might help convince the other party to change 
their mind about the things you disagree about? Have 
copies of those documents, photos or other material 
available before the mediation begins. 

What does a “good chance of success” 
mean to you? 

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445

FAX: 905-527-3633

                   maria@jwcondo.com
jandwcondo-management.com

MARIA DESFORGES, RCM, ACCI
President

BRANTFORD 519 759 3511  HAGERSVILLE 905 768 5883

www.millards.com

Our Business is Your Business.
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How comfortable are you with the risk of 
going to arbitration or court? 
What is a good outcome? 
How do you reach that good outcome?   
What is that worth to you?  
In mediation, you will likely hear things that you disagree 
with, and you may be asked difficult questions by the 
mediator, the other party or their lawyer. This may upset 
you. But you are more likely to be successful if you try 
to understand the other person’s views. Try to keep an 
open mind and be willing to consider various options 
for settlement. To quote a mediator colleague, “you can 
disagree without being disagreeable” and remember that 
listening does not mean agreeing. 

Remember there are costs, including time, legal fees and 
out of pocket expenses required to achieve your desired 
outcome.  Plus there are additional costs, if you have to 
go to arbitration or court including: 

Opportunity Costs – your time and attention will be 
taken away from more productive activities. 

Reputational Costs – How important is the private 
nature of the mediation? Would it bother you to have a 
public airing of your dispute? 

Personal Costs – Frustration, stress, strain on 
relationships. 

Autonomy – you do not decide the outcome/the 
outcome is out of your hands once you litigate. 

It takes time to work through the issues in mediation. 
You will not be able to do that if you have not carefully 
prepared for the mediation.  Remember that mediation 
is likely the best opportunity for everyone involved in the 
dispute to understand each other, and craft their own 
solution to the dispute.  If you do not know what you are 
trying to achieve, you will never achieve it.    

While it is quite common for people to take part in 
mediation without their lawyer being with them, you really 
should look at getting legal advice from an experienced 
condominium lawyer so that you can evaluate your 
options and alternatives and prepare accordingly. 

Remember the story that brought you and the other 
party to this dispute, and that mediation can help create 
a new and better path forward for your future. 

Colm Brannigan, LL.M. (ADR), C. Med., C. Arb. is one of the 
most experienced condominium mediators and arbitrators in 
Ontario. Colm is the principal of Mediate.ca – Brannigan ADR 
and can be reached through his website www.mediate.ca  

Conor Brannigan, Q. Med., is a mediator and an associate 
with Mediate.ca – Brannigan ADR with experience in 
disability and accessibility mediation.   Conor is presently 
working under contract as a mediator with the Canadian 
Transportation Agency in Ottawa.  Conor can also be reached 
through www.mediate.ca.
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the Corporation was found not to have 
turned over records reasonably. While 
I think that a high penalty for non-
provision of the unit owner list should 
be imposed, two thousand is a little 
high, in my opinion.  

Appeals of CAT decisions are to the 
Divisional Court on questions of law 
in accordance with the Rules of Court. 
On appeal, the Divisional Court may 
affirm, reverse or vary the Order of 
the Tribunal.  

B r i g i d  B r o w n e  v  P e e l 
Condominium Corporation No. 
94, 2019 ONCAT 1

In this case, Browne, a unit owner 
who became disabled during her 18 
years of living in the unit, sought 
records from PCC 94 that would help 
her determine whether it was safe 
for her to make modifications to her 
bathroom to make it more accessible. 
She sought records also related to 
recent mould inspections conducted 
by PCC 94, which she wanted to review 
before beginning construction. PCC 
94 refused the request and said she 
had used the wrong form. PCC 94 did 
not participate in the proceeding and 
made no submissions. PCC 94 failed 
to participate in the process.  

  By way of background, the 
CAT has three stages in dispute 
resolution:  

1. Stage 1 Negotiation;  

2. Stage 2 Mediation; and  

3. State 3 Tribunal decision.  
In this article, we review a few recent 
decisions made by the CAT and reflect 
on the decisions made by the Tribunal 
after Stages 1 and 2 failed. The CAT 
operates by rules, articulated in 
https://www.condoauthorityontario.
ca/en-US/tribunal/cat-rules-and-
policies/cat-rules-of-practice/.The 
rules are intended to promote fair, just 
and efficient resolution of disputes, 
recognizing the User's needs for clear 
and easy processes.  

P u r s u a n t  t o  t h e  C o n d o m i n i u m 
Act, 1998, (the “Act”) Section 1.45, 
compensation may be awarded against 
a party and a penalty can also be 
awarded.  

In reviewing a few decisions from the 
CAT below, it appears that the CAT in 
the course of deciding record issues, 
has been relatively consistent, but 
not perfectly so. Generally, I have 
found a range of penalties from $200 
to $2000 on records requests where 

Condominium Authority 
Tribunal Decisions  

The Condominium 
Authority Tribunal 

(the “CAT”) 
is part of the 

condominium 
Authority of 

Ontario. The CAT 
was introduced 

into the Ontario 
Condominium 

landscape to 
provide an 

online forum for 
parties to resolve 

condominium 
related disputes. 

Paticia Elia, B.Comm., LL.B., Adler Trainer Coach

Elia Associates
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The CAT found that the form used by Browne to make 
the request was the proper form and the records were 
properly identified. PCC 94's failure to participate in 
the preceding caused unreasonable delay. The conduct 
was not justified and was unreasonable. Browne had to 
proceed through all stages of Tribunal proceedings to 
obtain records, to which she was entitled. PCC 94 was 
to pay costs in the amount of $200 and to bear costs of 
copying and delivering records to Browne and PCC 94 also 
exacted a penalty of $500 to Browne for unreasonable 
denying of records, lack of good faith and its failure to 
participate and for resulting additional delays incurred. 
In our opinion, this seems to be a reasonable outcome 
for this kind of request. In my reflection, it is really 
unclear why PCC 94 did not just assist the unit owner 
and thereby limit the risk to the Corporation. As people 
age, the Corporation should have strategies to facilitate 
accommodations.  

Jeff Berman v York Condominium Corporation 
No. 99, 2018 ONCAT 2 

The Applicant requested audited financial statements 
from YCC 99, which included expenditures from the 
corporation’s reserve fund for repairs to a swimming 
pool and to sidewalks. The Corporation provided a 
statement confirming that audited financials would be 
published within the next few months and would include 
the information sought (while others would be included 
in the next reserve fund in 2019). The Applicant also 
requested minutes from August and September 27th 
board meetings. He also wanted document showing 
what authority the Board had to take certain positions 
regarding the replacement of one of his windows.  

The CAT held with respect to the reserve fund request, 
that it was not unreasonable to ask the Applicant to wait 
until the audited financial statements were published 
for the AGM and for the full reserve fund study in 2019. 
Further, redacted board minutes were going to be 
provided to the Applicant. 

Here, the benchmark for performance on behalf of the 
condominium corporation was to provide reasonable 
transparency. The adjudicator was prudent in reflecting 
on the fact that the Corporation had no further 
obligations other than it was obligated to do at law. With 
respect to records impacting the owner or herself, it is 
prudent to provide those records to the individual, but 
making sure that there adequately redacted.  

Tharani Holdings Inc v Metropolitan Toronto 
Condominium Corporation No. 812, 2019 
ONCAT 3  

The Applicant requested two sets of records from the 
Respondent: (1) a set of core records; and (2) minutes 
of the owners’ meetings held between November 1, 2011 
and November 1, 2017 (non-core records).  

The CAT found that the Applicant was entitled to the 
records requested and the Respondent must pay a 
penalty of $2000 for its failure to provide the requested 
records without reasonable excuse.  

Core Records  
The Applicant completed the correct Request for Records 
form and is entitled to all core records requested under 
section 55(3) of the Act.  

Non-Core Records  
Electronic copies of the minutes of owner’s meetings 
are records that a condominium corporation is expected 
to keep under section 55(1) of the Act and should be 
available for owners to review. The Applicant is entitled 
to receive these records.  

Penalty  
The Tribunal considered the factors including whether 
there was clear entitlement to the records and whether 
there was any reasonable excuse as to why the records 
weren’t provided. There was clear entitlement and no 
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Corporate Income Tax 
Compliance

Compliance with the 
Condominium Act

AGM Presentations

Support & Guidance

Year-end Audits

HST Consulting

Our team of specialists are here to help you!

At RLB... Condos Count.

Guelph  •  Kitchener  •  Fergus  •  Orangeville

rlb.ca1.866.822.9992

Just Ask 
TAG

A Family of Professionals
Owned and Operated 
Since 1977

Your award winning
personalized condominium
management specialists 

We are

THE ACTIVE GROUP

1-800-701-4442
1-5510 MAINWAY, BURLINGTON ON L7L 6C4

ACMO 2000 CERTIFIED 

For more information on our comprehensive, 
cost effective services please contact:

Experience
Teamwork
Stability

Trevor J. Maddern, RCM
President
trevor@tagmanagement.ca

www.TAGmanagement.ca

evidence that the Respondent had a reasonable excuse 
to deny access. The Respondent was made aware 
on multiple occasions of the Applicant’s request for 
records. The Tribunal concluded that the Respondent 
willfully disregarded, or was willfully blind to, its legal 
requirements relating to the Applicant’s request for 
records. Penalty of $2,000 against the Respondent.  

Manorama Sennek v Carleton Condominium 
Corporation No. 116, 2018 ONCAT 4  

The CAT found that Application was vexatious and 
should be dismissed without holding a hearing.  

ISSUES  
(1) Is the Applicant prohibited from filing an application 

with the Tribunal because of the order of the ONSC 
declaring the Applicant to be a vexatious litigant?  

The CAT noted the following:  
Section 1.41(1) of the Condominium Act, 1998, which 
states: “The Tribunal may refuse to allow a person to 
make an application or may dismiss an application 
without holding a hearing if the Tribunal is of the 
opinion that the subject matter of the application is 
frivolous or vexatious or that the application has not 
been initiated in good faith or discloses no reasonable 
cause of action.”  

Rule 17.1 of the CAT’s Rule of Practice, which allows 
the Tribunal to dismiss an application before it goes 
through the Tribunal’s stages. Grounds to dismiss may 
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include if the Tribunal has no legal power to hear or 
decide, or if the application is frivolous or vexatious, 
or for an improper purpose.  

The Applicant did not find that the vexatious litigation 
order applies to the Tribunal or that the Applicant 
can be found to be a vexatious litigant in the context 
of these proceedings. In Carleton Condominium 
Corporation No. 166 v Sennek, 2017 ONSC 5016, the 
Court issued an order under s. 140 of the Courts of 
Justice Act (the “CJA”), to prohibit the Applicant 
from starting any action, application, motion or 
proceeding against the condominium corporation or 
its employees, Board members, condominium manager, 
etc., without obtaining leave of a judge of the ONSC. 
The complaints were determined unfounded and the 
SOC was dismissed as “frivolous, vexatious, and an 
abuse of process”. This Order was upheld in 2018 by 
the Ontario Court of Appeal.  

When the CAT became aware of this Order, it requested 
that the parties provide submissions on the impact of 
the Order in this matter. The Respondent asserted that 
the Court’s Order prohibits the Applicant from filing the 
application; however, no case law was provided which 
satisfied the Tribunal that s. 140 of the CJA applies 
to tribunals. The CAT said it would require very clear 
wording in either the Order or the legislation to bar a 
person from access to the Tribunal. Important point 
to note for litigation cases against parties where the 
vexatious litigant status is being sought.  

The CAT said although this is the first application by the 
Applicant to the Tribunal, it is clearly a continuation of a 
dispute that started in Small Claims Court. The purpose 
of the application is for the Applicant to request 
penalty costs equivalent to the costs incurred in the 
related court actions and therefore to circumvent the 
outcome of the prior proceedings (at least, in effect). 

The Applicant waited until the Court of Appeal released 
its decision before filing this application with the CAT, 
which supports a finding that the application was filed 
with improper purpose.  

The CAT concluded that the application is vexatious 
on the basis that it is an attempt to continue a dispute 
already determined by the Courts and is brought for an 
improper purpose. The application meets the criteria 
for dismissal outlines in s. 1.41 of the Act.  

CAT decisions provide important takeaways on how 
condominiums and unit owners should behave if 
they wish to avoid Stage 3 at the CAT. Transparency, 
timeliness and responsiveness are key for condominium 
corporations. Interestingly, while the CAT was willing 
to penalize condominium corporations monetarily, 
it did not penalize Ms. Sennek when her behaviour 
was clearly vexatious. What concerns me is that a 
condominium corporation is supported by unit owners 
and the costs of legal proceedings even those at the 
CAT require the investment of unit owner monies, which 
should be not taken lightly.

Patricia	 Elia	 is	 a	 senior	 lawyer	 with	 Elia	 Associates.	 In	 her	 role	 as	 a	 lawyer,	
she	 brings	 expertise	 in	 corporate	 and	 condominium	 law,	 together	
with	 a	 unique	 perspective	 as	 a	 condominium	 director	 and	 owner.	 She	
believes	 in	 empowering	 communities	 to	 grow	 and	 thrive	 with	 knowledge.	
	
Patricia	 is	 passionate	 about	 the	 condominium	 industry	 because	 of	 the	
important	 role	 condominiums	 play	 in	 the	 lives	 of	 real	 people.	 Currently,	 she	
is	working	on	a	variety	of	industry	related	programs,	boards	and	committees	
based	 provincially	 and	 nationally	 with	 a	 view	 to	 facilitating	 and	 improving	
awareness	 and	 knowledge	 for	 unit	 owners,	 directors,	 property	 managers,	
service	providers	and	condominium	communities	as	a	whole.
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NEW MEMBER PROFILE - GRAND RIVER CHAPTER

 Text

Creative Thinking Practical Results rjc.ca

Building Science & Restoration Consultants
RJC’s Kitchener office is excited about furthering our relationship with CCI through the Grand River and Golden Horseshoe 
Chapters. RJC services southwestern Ontario from our local Kitchener office, with a team specializing in the repair and 
rehabilitation of existing condominium buildings.

RJC’s founding partners started the business over 70 years ago with a philosophy of delivering value to their clients, through 
creative thinking and practical design solutions. RJC has always considered the assessment and rehabilitation of existing 
buildings an important field of engineering. Since 1981, RJC has been extensively involved in the evaluation and restoration 
of building structures and building envelope systems across Canada. As a privately held engineering firm, wholly owned and 
managed by its senior employees, it is this legacy of service excellence that continues to set us apart. 

 ■ Balcony and Railing Assessments and Restoration
 ■ Pavement Assessments
 ■ Podium Deck Renewal Projects

 ■ Expert Opinion (litigation support)

BEFORE AFTER

Get in touch with RJC Kitchener’s Engineering Specialists: (519) 954-6392

 ■ Reserve Fund Studies
 ■ Building Envelope (Window and Wall) Assessments and Repairs
 ■ Roof Assessments and Replacement

 ■ Parking Garage Assessments and Restoration

HOW WILL YOU
MANAGE EVERYTHING?

Red Carpet Care. No headaches. All year long.

Ask us about

 irrigation & turf care

Get started today at gelderman.com/commercial 
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NEW MEMBER PROFILE - GOLDEN HORSESHOE CHAPTER

Since its founding in 2007, Cabcon Contract Ltd. has been 
serving building owners and managers with exterior building 
restoration, repair and renewal solutions throughout the 
Greater Hamilton, Niagara and Cambridge, Kitchener Waterloo 
areas.  Together, our teams of Restoration Technicians and 
industry partners/subcontractors provide Restoration services; 
including masonry repairs, excavation and waterproofing, 
building envelope rehabilitation, structural rehabilitation, 
general contracting services, and more.  Check out our website 
for a complete listing of our capabilities (www.cabcon.ca).   

We often partner with the  best Building Science and Structural 
Repair Consultants in the industry to deliver technical, 
sometimes complicated and always high-quality projects.  We 
are proud of our track record and our local presence west of the 
GTA, where we have worked hard to build lasting relationships 

with our clients that go beyond the project at hand.  Together, 
Sean Montemurro (sean@cabcon.ca) and Greg Morris (greg@
cabcon.ca), the owners of Cabcon, take a personal and hands-
on approach to each project.  Communication throughout the 
project is of utmost importance to us. 

We recently joined CCI to show our support for the condominium 
industry and to share our expertise and services with the 
members.  In addition, the industry partners and professionals 
associated with CCI are an excellent resource, adding value and 
depth to our already excellent service. 

Feel free to contact us. We are always available for a coffee to 
discuss things like project budgets, project planning, or specific 
advice on a restoration issue such as a pesky leak.  We look 
forward to hearing from you soon; give us a call (905) 807-7734.

 

CONDOMINIUM CORPORATIONS
Cabcon Contracting Ltd. (Niagara Falls)

Waterproof Masters & Associates (Mississauga)

Nusite Contractors Ltd. (Toronto)

FirstOnSite Restoration (Hamilton)

Arizona Outdoor Solutions Inc. (Lynden)

George Kent Home Improvement Ltd. (Mississauga)

PROFESSIONAL PARTNER MEMBERSHIP
Stephen Skolny (BFL Canada) (Toronto)

CONDOMINIUM CORPORATIONS
Waterloo Standard CC #650 (Kitchener)

WCECC #250 (Guelph)

INDIVIDUAL MEMBERSHIP
Anita Van Rootselaar (Guelph)

BUSINESS PARTNER MEMBERSHIP
Vant Play Equipment Inc. (Brantford)

Molly Maid Tri-Cities (Cambridge)

Protect Security Ltd. (Cambridge)

Car Wal Garage Doors (Guelph)

River Rock Laundry (Breslau)

Arizona Outdoor Solutions Inc. (Lynden)

PROFESSIONAL PARTNER MEMBERSHIP
Marc Mathieu (MGM Property Maintenance) (Guelph)

GOLDEN HORSESHOE CHAPTER  
CANADIAN CONDOMINIUM INSTITUTE

GRAND RIVER CHAPTER  
CANADIAN CONDOMINIUM INSTITUTE

to our newest members:
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We know you are out there:  

We would like to offer TWO opportunities for 
friendly, bright and knowledgeable volunteers. 

We know you are out there:  
we value your expertise and need your voice! 

Seeking Contributors  
for Condo News 

We all know the changing environments within the condominium world.  
Planning for the future and overcoming constant challenges are an ever-present reality!

 Please consider contributing a short article to share your knowledge;  
we have even drafted a plan for you to follow. 

•  Send a high-resolution headshot and a brief 
bio of three or four lines

•  Include your credentials next to your name

•  Confirm article subject approval before 
writing

•  750-1000 words

•  Email article in Word format

•  If using pictures or graphs within the 
article, limit to three or fewer

•  Write for an audience that includes 
condominium owners and directors. Avoid 
technical language

•  No self-promoting content within article

• Editors will approach authors about any 
major edits, but may insert minor changes 
(e.g. grammar, spelling, etc.) without notice 

• Cite any content taken from another source
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WE NEED YOUR VOICE!  

Currently the Golden Horseshoe area is underrepresented on the 
joint CCI Communications Committee. 

We meet about every eight weeks for approximately two hours in 
various locales to accommodate our members. 

Contact carole.booth@sympatico.ca to learn more about the 
committee AND when our next meeting is!

Looking for Communications 
Committee Members  

from the Golden Horseshoe area
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With nearly 100 years of combined experience and  
expertise, Robson Carpenter LLP is Ontario’s largest  
condominium law firm outside the GTA.

Our seasoned, growing team provides legal services  
in the areas of condominium management,  
development, and litigation across Ontario.

Expert advice. Excellent service. Every time.

519-632-1327
info@rcllp.ca 
rcllp.ca

An exceptional condo law team

YOUR CONDOMINIUM MANAGEMENT TEAM, from left: Justin Black, Erica Gerstheimer, Roy Gentles,  
Daniel Brockenshire, Victoria Strachan, Evan Holt, Michelle Kelly.

RCL_Ad_CondoTeam_SB_.indd   1 2019-02-15   12:59 PM

■  Reserve Fund Studies
■  Performance Audits
■  Condition Assessments
■  Specifications & Tendering
■  Forensic Engineering
■  Roof Consulting
■  Construction Review
■  Contract Administration

588 Edward Avenue, Unit 49
Richmond Hill, ON  L4C 9Y6

P 905-737- 0111    F 905-737-4046   
(Guelph Region)  P 519 -827-1757 

PRACTICAL APPROACHES ■ SENSIBLE RESULTS www.brownbeattie.com
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2019 Spring National Leaders' Forum

May 29 - June 1, 2019 - St. John's, NL
Hosted by CCI Newfoundland and Labrador Chapter

Delta St. John's Hotel, St. John's NL

MAY 29TH - JUNE 1ST, 2019
DELTA ST. JOHN'S HOTEL, ST. JOHN'S, NL

CCI-N 2019 SPRING LEADERS' FORUM

If you want a little break and have never been to 
Newfoundland, here is an opportunity for a little fun and 

networking all in one stop!

IN 
PARTNERSHIP 

WITH

CCI ROCKS 
THE ROCK

Newfoundland & Labrador

41SPRING 2019  |  CondoNEWS



 

 
D E D I C AT E D L O C A L P RO F E S S I O N A L 

 

DEDICATED        LOCAL        PROFESSIONAL    
For the Life of Your Community… 

Let Criterium – Jansen Engineers be YOUR Engineer Because… 
YOUR COMMUNITY IS OUR COMMUNITY 

 
Reserve Fund Studies       Project Management 

Performance Audits        Structural Engineering 

  
1.888.940.0571                       info@criterium-jansen.com                  www.criterium-jansen.com  

Providing reliable security

Video Surveillance

solutions for today..........and tomorrow

Access Control

Automatic Door

         Openers

Joanne Richards joanne@r3i.ca

Intercom

www.r3i.ca
(519) 993-6817

ULC Fire Monitoring

Intrusion Systems
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Renovations & Repairs Since 1995

Office: 519-823-5444 
Cell: 519-831-3569

Commercial, Condominium, Institutional

www.darmaxinc.ca
info@darmaxinc.ca



GHC Upcoming Events

GRC Upcoming Events

n  GH - Level 200 - Golden Horseshoe  
Conference & Trade Show

 May 3 - 4, 2019

n  GH - Level 200 - Enhanced Directors  
Course

 September 23-24, 2019

n  GH - Level 200 - Enhanced Directors 
Course

 September 30, 2019 & October 3, 2019

n  GR Leaders' Circle - Kitchener/Waterloo
 June 11, 2019

n  GR Leaders' Circle - Brantford
 June 19, 2019

EMAIL
admin@cci-ghc.ca

WEB ADDRESS 

 www.cci-ghc.ca

43SPRING 2019  |  CondoNEWS



  Q: What is the difference 
between a condominium 
corporation’s declaration, rules, 
and by-laws?  

A: These three types of documents are often 
referred to as the constituting documents of a 
condominium corporation.  These constituting 
documents contain information about how 
the condominium corporation functions and 
how owners and occupants of units within 
the condominium plan are regulated.  If 
any provision of a constituting document is 
inconsistent with the Condominium Act, 1998 
(the “Act”), the provisions of the Act prevail 
and the constituting document is deemed to 
be amended accordingly. 

A declaration must contain certain information 
relating to the condominium plan such as 
common expense contribution percentages, 
municipal address and address for service, and 
designation exclusive use common elements 
areas (if any).  Additionally, the declaration 
may also set out restrictions imposed on and 
obligations of unit owners, occupants, and the 
condominium corporation.  There is case law 
that supports the restrictions and obligations 
set out in the declaration of a condominium 
corporation are not required to be reasonable.  

Further, a proposed amendment to subsection 
7(5) of the Act will, once in force, provide that 
a declaration need not be reasonable. 

The Act sets out specific criteria as to what 
rules may regulate. Rules may be created to:   

• promote the safety, security or welfare of the 
owners and of the property and the assets, if 
any, of the corporation; or 

• prevent unreasonable interference with the 
use and enjoyment of the units, the common 
elements or the assets, if any, of the corporation. 

• Rules are required to be reasonable and 
consistent with the declaration and by-laws of 
a condominium corporation.  

• The by-laws of a condominium corporation 
generally deal with the corporate governance 
of the condominium corporation, however, 
a by-law can also govern the maintenance of 
units and common elements.  In addition to 
a general governance by-law, common by-
laws of a condominium corporation include 
borrowing by-laws and a standard unit by-law.  
Like rules, the contents of a condominium 
corporation’s by-law must be reasonable.
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David Outa  
Commercial Account Executive

519-650-6363 ext. 41392 
Toll-free 1-877-578-6030

david.outa@cowangroup.ca

Condominium  
Insurance Program 

www.cowangroup.ca

Q: I have rented a unit within a 
condominium plan for almost 
20 years and think I would be a 
valuable member of the board of 
directors.  The property manager 
has told me that I need to be an 
owner of a unit to be a member 
of the board of directors. Is that 
true?

A: To qualify as a director the Act only 
requires that such person: 

• is an individual (not a corporation); 
• is at least 18 years of age; 
• does not have the status of bankrupt; 
• has not been found, under the Substituted 
Decisions Act, 1992 or the Mental Health 
Act, to be incapable of managing property; 
• has not been found to be incapable by any 
court in Canada or elsewhere; and 
• complied with the prescribed disclosure 
obligations. 

However, it is not uncommon for the by-
laws of a condominium corporation to place 
additional qualifications on candidates 
seeking to be a director.  It is quite common 
to see a requirement that a director of the 
corporation must be an owner of a unit within 
the condominium plan.  If such wording exists 
in the by-laws of a condominium corporation 
a non-owner would not qualify to be a 
director.  Additional restrictions can make 
it difficult for condominium corporations to 
find enough directors to constitute quorum 
which can have significant consequences for 
a condominium corporation. 

Q: The board of directors has 
decided to spend a significant 

ENGINEERING INC.
caliburn

Chris Williston P.Eng.

President I chris@caliburnengineering.com

www.caliburnengineering.com

The future of Reserve Fund Studies!
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Elia Associates 48
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G3 Property Solutions 24
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Key Property Management 28

Larlyn Property Management 42
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Millards Chartered Professional Accountants 30

Precision Management Services Inc. 47

Priority Submetering Solutions 6

Property Management Guild Inc. 5

R3 Integrators 42

RLB Chartered Professional Accountants 34

RMS Glass Inc. 27

Robson Carpenter LLP 40

SimpsonWigle Law LLP 4

SV Law 47

TAG - The Active Group 34
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Without you, this publication would not be possible!

amount of money to upgrade the 
pool and gym in my building.  I 
don’t use either. Do I still have to 
pay?

A: If proper processes were followed and 
the levy for increased common expenses to 
upgrade the pool and gym are legitimate all 
owners will be required to contribute based 
on their percentage share of the common 
expenses as set out in the declaration.  Clause 
84(3)(a) specifically provides that an owner is 
not exempt from the obligation to contribute 
towards common expenses even if the owner 
has waived or abandoned the right to use the 
common elements or part of them.

Written by Evan Holt, Robson Carpenter LLP

E n g i n e e r s  &  B u i l d i n g  S c i e n t i s t s
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Toll Free
800 746 0685   Ext. 313 
Attention: Robert Mullin
www.svlaw.ca

Condominium Lawyers

PROFESSIONAL PROPERTY MANAGEMENT

CONDOMINIUM EXPERTS

“YOUR PROPERTY IS OUR PRIORITY”

COMPLETE COMPREHENSIVE
MANAGEMENT SERVICE

WE PROFESSIONALLY MANAGE CONDOMINIUMS, 
INDUSTRIAL/COMMERCIAL, TOWNHOUSES, NEW 
CONDOMINIUM DEVELOPMENT, CONDOMINIUM 

FINANCIAL PACKAGES 

SERVING HALTON, HAMILTON,
PEEL & NIAGARA DISTRICTS

33 King Street East, Suite 9, Dundas, Ontario L9H 1B7
905-544-0077 • 1-866-544-0077

Email: precision@cogeco.net • Visit our website at: www.pmsinc.ca

Whether it’s annual planting, lawn cutting, tree and 
shrub care, irrigation services or snow clearing and ice 
melting, we at Garden Grove Landscape Management 
believe that a job is only done when it’s done properly.

OVER 25 YEARS OF TRUSTED SERVICE.

learn more at gardengrove.ca  
866.996.1099
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