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B.A. (Hons), M.A., L.L.B., ACCI (Law)

Sara Hicks, B.A. (Hons.), RCM, Editor

Past President

Karen Reynolds, RCM, ACCI, FCCI

I am sure that many of you saw the “doom and gloom” cover of
MacLean’s magazine that came out this past April. “Why Condos
are a Living Nightmare” the giant white lettering blazed. The title of
the article was not much better; “A Living Hell” it reads, the alarmist
words almost jumping from the page.
Did the article grab my attention? Yes. Did the photos of a jamming band, howling dog,
screaming baby and an elderly woman (who surely just bashed her pots together to
get the attention of her neighbour) spark my interest? Most definitely. Did I get a good
feeling from the article itself? Unfortunately, no. It did bring many true statements to
the table, such as the fact that a large number of new homes being built in Ontario are
condominiums. It’s also true that conflict can arise when people live in close-quarters
with one another. The article cited several well-known cases where things went completely awry in a condominium setting. There are definitely different scenarios that
can cause havoc for owners, Board members and property managers since we have
discussed some of them in this magazine. Residents with mental health issues need to
be handled appropriately. Boards do not always make fiscally responsible decisions.
Property managers do not always deal with rule enforcement properly. Things do
go wrong in condominiums but I wanted to note that other times, things go right.
The article focussed primarily on the “fire and brimstone” aspects of living in a
condominium, but our readers will recall the many wonderful stories have been
submitted from those living in or managing our “feature condominiums”. Residents
burst with pride over their beautiful homes that are carefully managed and wellmaintained. Random people are brought together on a Board of Directors and yes,
sometimes all hell breaks loose but other times, these individuals all bring their own
unique experiences and qualities to the table for the betterment of their community.
Often Boards spend many hours in their often unpaid volunteer role, whether it be
pouring over several landscaping quotes or going door to door, trying to get a bylaw
or Declaration amendment passed. These people give up nights to meet and discuss
goings-on in their community and are sometimes very much on-call in the case of
an onsite emergency. Some directors even take the initiative to attend condominium
courses to better their understanding of how condominiums work. To echo Karen’s
President Report: to these hardworking Board members, you deserve credit for what
you do. Thank-you for your efforts!
Another great aspect of condominium living are the relationships residents can
develop with one another. Some of these communities become very close-knit, where
neighbours will check on one another and lend a helping hand where they can. The
Continued on page 4 ...
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MacLean’s article highlights worst-case scenario neighbours
but does not mention the close bonds that can occur, and
life-long friendships that can be born. Some condominiums
will have committees that will assist the Board by taking on a
project such as gardening or event planning. They will organize
Christmas parties, movie and game nights, garage sales, and
other social events so those wishing to meet their neighbours
will have the opportunity in a fun setting. These persons who
willingly dedicate their time are much appreciated and deserve
thanks by all!
I will also reserve a “thank-you” to those property managers
that strive to make condominiums desirable places to live. There
are many aspects of management that not all condominium
owners are aware of. In my day to day job, I have heard a variety
of things, with some believing the manager owns the building
to the condo fees going to the manager alone! Indeed there
are unfortunate circumstances where a property manager or
company does not work out, but I know of many managers that
put their heart into the job and personally care about the wellbeing of the residents in their buildings. It is a multi-faceted
job that asks a lot; you must be apt at dealing with a variety of

Demand Excellence.
Understanding condominium
law demands lawyers who
know the ropes. You are
in strong hands with
SmithValeriote.

people from all walks of life, be able to handle an emergency
with calmness and patience, to multi-task from condominium
to condominium, to uphold the condominium documents and
the Condominium Act (1998), to prepare financials accurately,
to do the administrative side clearly and efficiently and to also
have knowledge on the physical side of things. The list does not
include all aspects of a manager’s job but if you are an owner
with a helpful manager, let them know next time how you
appreciate their work. Trust me; they will be grateful to hear
it! Well-maintained buildings and happy residents are often the
fruit of everyone’s combined labours.
This edition features many fantastic submissions from our
contributors. Thank you to those who send in articles to be
published in the Condo News; they are extremely informative and are referenced frequently by Board’s and managers
alike. The feature condo is Barclay Square, a lovely townhome
development who has a waiting list to get into. Many of the
feature condominiums have faced conflict or trouble, whether
it be with a difficult owner or a large, costly project that needs
to be funded. We love hearing about how the Board’s tackled
these problems head-on, and came out of them stronger and
more experienced.
We have dedicated two pages to the CCI Golden Horseshoe
tradeshow and conference that took place May 10th. The event
was a huge success that saw more than four hundred attendees.
Speaking of worse case scenarios, the CCI Board of Directors
kicked off the event with a humorous skit of an Annual General
Meeting going completely and ridiculously amok. Attendees
seemingly loved the take on the AGM; see pages 24 and 25 for
the photos!
We hope everyone has a fantastic summer now that snow is
(hopefully) gone for good. To quote a 1980’s Keanu Reeves
comedy, “be excellent to one another!”

Robert M. Mullin
B.A. (Hons.), LL.B.,
LL.M., A.C.C.I.

800 746 0685 x255
smithvaleriote.com

Condominium Lawyers

SV_Ad_AMCO_Vert_SB_.indd 1
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President’s Report
Karen Reynolds, RCM, ACCI, FCCI, President

Were you aware National Volunteer week was April 6th through 12th,
2014? Even though that week has come and gone, it reminded me to
take a few minutes to thank all of the very hard working volunteers
that assist us in keeping the Golden Horseshoe Chapter a thriving and
productive arm of our National Association.
Our core strength is our immediate
Board of Directors. This close circle
of associates is focused on improving
the benefits offered through CCI, condominium lifestyle and the industry
as a whole. Although everyone on
our board already has extremely
busy lives and hectic schedules, they
give their time and expertise freely
and the result is a healthy, successful

and flourishing chapter. Without the
commitment from this hard working
group of people, we would not be
able to offer the level of education or
quality of events and publications to
you, our members.
As an extension of the board, our
committees and selfless individuals
volunteer their time and expertise

Golden Horseshoe Chapter

Canadian
Condominium
Institute
Welcomes our newest members:

Condominium
Brant C.C. No. 070
Halton C.C. No. 102
Halton C.C. No. 618
Halton C.C. No. 0179
Waterloo C.C. No. 272
Waterloo North C.C. No. 034
Waterloo North C.C. No. 128
Waterloo North C.C. No. 151
Waterloo Standard C.C. No. 386
Wentworth C.C. No. 096

professional
GRG Building Consultants Inc.

Continued on page 6 ...

Continued on page 6 ...
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for the betterment of the Chapter. Our success is greatly
enriched by the tireless work of our committee members.
Without the assistance they provide to the board, we could
not accomplish our objectives or meet the goals we set for
ourselves.
Although many of our speakers, presenters and authors
are also members of the
board and committees,
many are not and we are
grateful to all of them as
well for their time and
providing us with such
quality educational material and information.

devoting your time for the benefit of your community.
Hopefully you reside in a corporation where the owners
regularly show their appreciation and support for the work
you’ve accomplished on their behalf. If not, please take this
opportunity to give yourself and fellow board members a
pat on the back!

reGardless of someone’s
baCKGround, sKIll set,
aGe, tIme allowanCe or
eXperIenCe tHere are
Countless opportunItIes to
utIlIZe tHeIr ContrIbutIons.

Your role as director of a
condominium corporation is a volunteer position and you, too, deserve
thanks! Not just because
you are supporting CCI and educating yourself by reading
our literature and taking our courses but because you are

Exceptional
Legal Practice

Exceptional
Legal Team

Exceptional
Legal Resources

Comprehensive,
experienced and
in-depth advice and
assistance in selected
areas of law:

A stellar team of highly
competent and caring
legal counsel providing
client-centred service
anywhere in Ontario:

A selection of practice
tools and information
resources to assist
clients navigating a
sometimes complex and
tricky legal landscape,
including:

Condominium
Management Law

Michael Clifton
www.cklegal.ca

Mark Kok
Land Development
Law
Corporate &
Commercial Law

Condopædia

Xiaowen
(Jennifer) Li
Jessica Spataro

About Condo
memoranda &
articles

12 Northumberland St., Ayr, Ontario N0B 1E0
Phone 519-632-9755 | Facsimile 519-632-8031 | General Email: info@cklegal.ca
&

Members:
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As members of your condominium board, how often do
you thank your volunteers?
Focus tends to be given to
the board of directors but
often not much thought is
given to the committees or
other volunteers and their
function or contribution to
your community.

We are all familiar with successful condominium corporations where the board
receives assistance from a hardworking group of committees. It is the work of those committees that often results in
an enhanced quality of life for the residents and a reduced
workload for the board.
It is essential we recognize the contributions of our
volunteers but it is equally important to provide them
with the tools they require to be effective and productive.
Boards relying on the assistance of committees need to
provide reasonable goals and clear direction. Keep your
committee members interested by recognizing the progress
they have made toward the objectives you have established.
Demonstrate your interest in ongoing projects and remain
engaged with the committees.
Are you living in a community without committees? Why
not make a decision to take advantage of the skills and
personal interests of your residents to enhance the quality
of life in your corporation and assist you in your role as
board members? Is there someone in your community
whose flowerbed or balcony flowers are outstanding year
after year? Perhaps that individual would be interested
in forming a Landscaping Committee. Do you have a
retired English teacher or publisher residing your community? Who better to lead the Newsletter Committee?
Social Committees work miracles at building or restoring
harmony in your neighborhood or building. Regardless of

- Multiple Award-Winning Magazine
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someone’s background, skill set, age,
time allowance or experience there
are countless opportunities to utilize
their contributions.
Do you think your corporation is too
small to benefit from the assistance
of a committee or two? You might be
surprised at the positive effect it has
once you involve a few of the owners
in projects within your corporation.
You might be equally surprised
by their eagerness to pitch in and
help! Don’t ignore this very valuable
resource!

Involving your owners in committees also provides them with greater
familiarity with the day to day administration of your community which,
coupled with an improved sense of
community often results in a greater
number of individuals who will then
volunteer for a position on the board.
Another great bonus!
Volunteers are a precious source
of knowledge, experience and just
plain manpower. We shouldn’t wait
until Volunteer Week to extend our
gratitude to all of those individuals

who so freely give up their time and
share their skills.
We are extremely grateful for all of
the volunteers involved with the CCI
why not find a way soon to also thank
anyone providing assistance to your
corporation.
Our Chapter is looking for volunteers
to sit on our committees. If you have
an interest in the condominium
industry and would like to become
involved in one of our committees,
please contact the Chapter!

Carole Booth, B.ed., M.A.

For the second time this
year, the CCI Golden Horseshoe
Chapter’s Condo news has received
compliments for an outstanding edition.
Congratulations to the Communications Team!
we were also advised that a condominium
owner, hopeful to sell her unit but not certain
on which real estate agent to call, reached for
her latest copy of Condo news. She chose one
of the agents that are members of GHC-CCI
and that agent successfully sold her unit for
her! This is just another reminder of how being
a member gets your name and business out
there.
The Conference and Trade Show, which was
held in Kitchener for the first time, was a huge
success. Kudos to the Conference Committee
and their humorous skit. The workshops
were well attended as were the trade booths,
which had a waiting list! Be sure to read the
write-up and see the photos on pages featured
in this edition.

Remember to renew your CCI-GHC
membership so you receive the Annual General
Meeting package and are able to vote as well
as being able to take advantage of all the
courses and conferences at a discounted price.
Please read the article this month featuring
the Education Committee and the work they
are doing on your behalf. Do not forget to
mark your calendars for the 2014 courses that
are being offered so you can register in time
to take advantage of the “Early Bird” pricing!
Many courses are being organized so don’t
miss out! You will find the information and
registration forms in this magazine.
once again, we are asking if you are a
professional partner and have your ACCI/FCCI
designation(s) to make sure this has been
included with your name in the Professional
and Business section. Please notify the GHC at
admin@ghccci.org if you have any changes to
listing in the directory.
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Welcome home; welcome to
Oakville's Barclay Square

Halton Standard Condominium Corporation No. 336
Robert edwards, Peter Osicka, Anne Fuller, Ardie Archer, Michael Byford,
HSCC 366 Board of Directors

Beautiful Oakville, on the shores of Lake Ontario, is just 30 minutes from downtown Toronto and only
an hour’s drive from Niagara Falls and the United States border. It is also a home to Barclay Square and
its elegant, semi-detached and row-townhome condominium homes located in a private enclave in South
Oakville at 223 Rebecca Street at Dorval Drive. For many years now, residents have enjoyed the quiet
ambiance of luxury living in a beautiful community, close to the QEW, major highways and outstanding
retail and recreational amenities. Pets are also very welcomed in our community!
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Barclay Square was built between
1998 and 2002 and contains 48
executive homes. There are 14 lofted
semi-detached homes, and 34 lofted
town-homes, all with a single-car
garage. The homes range in size from
1500 – 2000 sq. ft. with 2 – 4 bedroom
designs. The rooms in each unit are
spacious and most living room and
dining room areas have open-concept
living designs with large skylights.
All units have full basements, which
in some units have been completely
finished to create additional living
quarters.
Most units feature gas stoves, gas fireplaces and forced-air gas heating. The
current condominium fees include
complete landscaping and lawn care,
snow removal, exterior structure
maintenance and painting, roof and
window repair and replacement and
guest parking.

of the community is considered to be
a priority. Every year the exterior of
the units are inspected for any needed
maintenance or repairs.
The complex has presented the Board
and Property Manager with some
challenges due to premature aging of
the infrastructure. Early roof, skylight and window hardware replacements were not anticipated in the
early Reserve Fund Studies. In addition, traffic volume throughout the
property was significantly higher than
expected, and the roadways needed
resurfacing sooner than planned.
The lack of landscape irrigation was
another issue that had to be dealt
with.

The replacement of the roofs were
scheduled on a priority basis and
phased over three years. For economic and uniformity of appearance
purposes, the road resurfacing project
included unit driveways. The cost
of these projects were funded by a
moderate increase in Reserve Fund
contributions that were spread over
five years. The window hardware and
skylight replacement were funded out
of the reserve budget and phased in
over two years. The installation of a
basic landscaping irrigation system
was seen as a priority, and the community paid for it with a reasonable
special assessment.
Continued on page 10 ...

These needs were addressed in a
number of ways. The Reserve Fund
Study was updated to better reflect
current costs and replacement timing.

Preserving the attractive appearance

9

get-togethers in the spring and fall, a
Christmas party and periodic community meetings. Everyone is familiar
with fellow residents and we look after
one another. If one prefers privacy, it’s
always respected.

featurecondo

The Board reflects the views of the
community and is open to ideas and
to the needs of the owners. As a matter
of course, any individual concerns
are discussed promptly and personally with the respective owner. More
general issues are addressed at regular
community meetings, held two or
three times a year. Formal notices
from the Property Manager for items
such as rule infractions are rare and
sent only when necessary. We are all
neighbours and we choose to work
together to resolve any disagreements.
The rules of the condominium have
been carefully drafted to reflect the
best interests of the community and
they are presented with this in mind.

... continued from page 9

The owners generally have high
expectations and wish to continue
to enhance the appearance of the
community. The Board is currently
working with the Architectural Design
faculty of a local college for ideas and
a plan to upgrade the appearance of
the condominium’s exterior.
A great feature of Barclay Square is the
close proximity to food shops across
Rebecca Street. In addition, great

10

condo news

summer 2014

shopping and dining in downtown
Oakville is only a twenty-minute
walk or a five-minute drive. The two
exits from the complex make for
easy access to QEW for traveling to
Toronto or anywhere in Southwestern
Ontario.
Many of the residents are long-term
occupants, and several of the units
are owned by original purchasers.
There is a great sense of it being a
close-knit community with barbeque

- Multiple Award-Winning Magazine

Thanks to the hard work of the Board
and the Property Manager, Barclay
Square has been turned into a private
oasis for the residents of the complex.
Our condominium is very popular
with couples close to retirement or
anyone looking for hands-off, easy
living. The condominium maintains
a website and a Facebook page where
potential buyers can find property
details, unit layouts, view photos
of the complex and of recent social
events. They can also join a waiting
list for upcoming unit sales. Due to
great demand, many of the units are
sold by resident referral and privately
before going to market.
Residents are very happy and proud
to call Barclay Square their home.
Everyone is very welcoming and we
make sure all new residents feel like
they are joining a friendly community.
www.ghccci.org

The exteriors are well-maintained and between the Board
and management, owners are kept informed on all goingsons throughout the year. Welcome home!

and church organizations. Bob retired from the bank last year and has been
a member of the condominium Board for 8 years. He is currently President
of the Board, and his hobbies include photography and travel.

Bob, a lifetime International banker, and his wife Anne moved to Barclay
Square 12 years ago upon being transferred back to Canada from the Caribbean. They have lived and worked in Europe, the Pacific, and the Caribbean
over the past 40 years. They are both active in the Oakville community and
participate as committee members/officers in a number of local charity

Peter Osicka, Vice-President of the Board has been living at Barclay Square
with his wife Carolyn for over 3 years. He is a marketing & creative strategist managing his own interactive & social media agency. Peter is active in
numerous volunteer organizations and is currently a member of the Executive Board of the European Chamber of Commerce in Canada.
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Never Forget the Fine Print
Robert Mullin, B.A. (Hons.), LL.B., LL.M., ACCI, Lawyer, Smith Valeriote LLP

If you are a director, manager or resident of a new
condominium, the recent case of Toronto Standard
Condominium Corporation No. 2095 v. West
Harbour City (I) Residences Corp 2013 ONSC
5987 (Toronto 2095) invites your attention. This
case reminds us that developers, when creating a
condominium, may quietly include passages and
exclusions designed to road-block the condominium

should it later legally pursue the developer. Once
again, ignoring a condominium’s legal paperwork
is always a risky proposition.
In Toronto 2095, the developer included in the condominium’s documents a complete waiver of liability for all
construction claims. This was done via both an indemnity
agreement and also in the condominium’s by-laws. The
exclusion of course could not apply to Tarion warranty
protections afforded by Ontario New Home Warranties Plan











PROFESSIONAL PROPERTY MANAGEMENT
CONDOMINIUM EXPERTS
“YOUR PROPERTY IS OUR PRIORITY”
COMPLETE COMPREHENSIVE
MANAGEMENT SERVICE
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Act. As a result, the developer wrote
into the condominium’s documents
that the condominium could not sue
the developer for any construction
claims that fell outside of Tarion. The
condominium was then registered and
eventually ‘turned-over’ to an elected
Board of Directors. The new Board in
time wanted to pursue the developer
for construction deficiency claims
outside of Tarion. Lurking in the
condominium’s documents were the
various exclusion clauses absolving
the developer from all claims.
The condominium took
the matter to court,
seeking to have such
agreements struck.
It lost.
The court considered
a variety of legal
arguments mounted
by the condominium’s
and developer’s counsel. The
court’s spotlight focussed on
the fact that the exclusion clauses
were identified and disclosed in the
developer’s disclosure statement
package. Restated, any buyer was
aware, or ought to have been aware,
of the exclusion clauses. The court
adopted a caveat emptor approach,
citing that the developer had disclosed
what was legally required. Rephrased,
the clever writer was not to be blamed
for a negligent reader. However
unfair the arrangement was, it was
not the court’s job to restore balance
to what the condominium perceived
as an unfair bargain long since struck.

This case reminds the industry that
understanding a condominium’s
documents, upfront, is not a luxury
-it is imperative. Repeated cases have
held that developers are allowed to
include passages, clauses and terms
that can be very favourable to them
and highly prejudicial to the condominium. Unfortunately, by the time
a condominium is alerted to these
clauses, it is far too late as they have
already been registered on title, often
for years. The case reinforces that
front-line condominium
professionals should be
alive to these issues
while a condominium is being
developed. Real
estate agents and
lawyers acting
on behalf of purchasers are the
first and most
effective line
of defence.
Navigating
the phone
book of
materials that a
developer provides
in a disclosure statement package is a necessity. Purchasers should negotiate a fair commission and fee for these services.
That said, purchasers should ask both
their real estate agent and lawyer
to completely review the disclosure
statement package. This multi-hour
process is often not included in the
quotation; once again, you get what
you pay for.

In addition, once the condominium
is ‘turned-over’, the condominium’s
property manager, Board of Directors
and lawyers should pour over the
condominium’s documents. Although
exclusion clauses and highly favourable arrangements may be too late
to reverse, being aware of them may
allow the condominium to avoid
costly and lengthy claims that eventually prove fruitless. In addition, being
aware of such exclusions may factor
into a condominium’s matrix of first
year issues, including performance
audit findings, the turn-over audit, the
reserve fund study, Tarion claims, and
a first year budget deficit collection. If
the condominium knows a difficult,
perhaps air-tight exclusion exists on
the one hand, it may press its statutory
rights with wider scope and deeper
vigour on the other hand.
Developers will continue to serve their
goals when creating a condominium.
What should also be expected are
purchasers, their front-line professionals, and new Boards responding
with equal care and diligence to avoid
these pitfalls, to fill-in what pot-holes
they can and avoid the others they
cannot.
1. This article was generated from SmithValeriote
Law Firm’s Legal Update, February 2014,
written by Erica Gerstheimer.

Robert Mullin, B.A. (Hons.), LL.B., LL.M., A.C.C.I.
(Law) is a lawyer and chair of SmithValeriote Law
Firm LLP’s Condominium Practice Group. Robert
practices extensively in the area of condominium
law and development, and is a Past President of
CCI’s Golden Horseshoe Chapter. This article was
written with the editorial assistance of Michelle
Kelly and Erica Gerstheimer.
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Your Lawn is Talking. Are You Listening?
Dave Lammers, President, Garden Grove Landscaping Inc.

HaVe You eVer tHouGHt about tHe
HealtH of tHe soIl beneatH Your turf
beInG tHe most Important Item on Your
HealtHY turf CHeCKlIst? Is It realIstIC
to eXpeCt Your turf to perform to HIGH
eXpeCtatIons wItHout looKInG at tHe
oVerall CondItIon of tHe soIl tHat It’s
supposed to tHrIVe In?
we are all guilty of judging the
quality of our turf by how ‘rich’
the greens are, or by how ‘thick’
or ‘lush’ they appear. So the real
question is, “How do I get there?”
Let’s talk about the keys to
achieving healthy turf:

Start with a soil report. Knowing
what nutrients are in the soil,
ready plant available/or tied up,
organic matter content and how
they all relate to one another
to increase plant health is what
soil reports are designed to do.

Having a soil report is like having
a starting line of soil health and
can act as a report card to see the
progression of how your soils are
being managed. It is important to
get several samples for an overall
snapshot of not only the troubled
areas, but also the above-average
conditions to see how your soils
are responding in micro-climate
areas. These are very costeffective methods of ensuring
that your fertility dollars are being
well spent. Knowing the history
of products used and when they
were applied is just as vital to
interpreting and understanding
the data from the soil report. It
will show what nutrients are
available, deficient, and in excess.

We need
to talk.
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Having this information allows the turf specialist
the ability to customize a soil fertility amendment
program that will produce sustainable, healthy turf.
These types of amendments and cultural practice
shifts are ones that take a full season or two before
the true benefits can be measured. However, once
the program is followed and well-established, the
results are truly outstanding with fewer weed
infestations, fewer insect populations, deeper and
denser root masses, less thatch accumulation, and
better utilization of nutrients.

now let’s talK about water!
Everything we see above the ground all starts just
below the surface. Most soils are in some respects
“dysfunctional” at various times of the year as plants
and turf are either over-watered, or under-watered.
As water becomes more precious as a resource,
irrigation manufacturers have developed technologies
to be integrated into irrigation systems designed to
maximize efficiency and minimize waste.
with irrigation, it is so important to ensure that proper
approaches are being utilized to achieve the best
results in the most economical ways possible. Garden
bed areas of a property may best be served by having
low-volume drip-line irrigation while turf areas may
have pop-up style rotors and emitters. These are all
important as different plant materials and turf all
require varying amounts of water and need to have
the right delivery method to ensure they grow and
thrive in their locations. Remember, roots grow in
oxygen, not water.
Another important piece of technology are weather
stations and soil moisture sensors which are becoming
more and more popular with irrigation system
designers and installers. Your irrigation system
installer and/or service provider should be informing

you that these technologies exist. These resource
-saving tools can also be applied to retrofit any current
system that is looking for an upgrade. Irrigation audits
on older systems are also an excellent way to ensure
the system is still operating at peak performance.
In the end, with a basic, balanced cultural approach to
turf, irrigation, and soil health, we can make the best
use of what nature has provided. what is your soil
telling you? It may be time to have a chat with your
turf!
David Lammers is the President and Founder of Garden Grove Landscaping
Inc. He is passionate about the landscape industry as well as teaching others
what he has learned in his years of experience. In 2015, the company will
be celebrating 25 years of serving the Landscape, Turf, Irrigation and Snow
Management industry.

SERVICE is what we do.
Our processes are TRIED AND TESTED.
We’re CONNECTED.
Our team is SECOND TO NONE.
TOLL FREE: 1-888-233-7735 | EMAIL: mfprop@mfproperty.com

Services that meet your needs.
Service that exceeds your expectations.
HEAD OFFICE: 373 Woolwich Street, Guelph, ON N1H 3W4
Phone: 519-824-4208 | Fax: 519-824-8836
CAMBRIDGE: 7 Roseview Avenue, Cambridge, ON N1R 4A5
Phone: 519-629-0259 | Fax: 519-629-0261
KITCHENER: 650 Riverbend Drive, Suite D, Kitchener, ON, N2K 3S2
Phone: 519-772-1052 | Fax: 519-772-1053

www.mfproperty.com
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Acorn Waste Service
COLLECTION SPECIALISTS
for town homes
and small condo buildings
We deliver,

• custom collection solutions
• competitive prices
• 10 years of reliable and friendly service
Call Darren for a quote

519.763.8877 • 1.877.763.8877
Hamilton | Burlington | Guelph | Kitchener | Cambridge | Waterloo

16

condo news

summer 2014

- Multiple Award-Winning Magazine

www.ghccci.org

NeW MeMBeR Profiles

meridian
Credit union
Meridian is ontario’s largest credit union with $10 billion in assets,
helping more than a quarter of a million Members grow their lives and
businesses.
As a credit union, we are 100 percent owned by our Members. we
work only for them, with profits returned to our Members in the form
of the best products and services we can offer.
Meridian serves many communities across South and Central ontario
with more than 1,300 employees in our 65 branches, 7 Commercial
Business Centres and corporate offices.
one of the many ways we help lives grow is through our Commitment
to Communities. ours is a local commitment. It is based on the
cooperative values and beliefs our Members and employees share.
Through business and community initiatives, we invest money, time
and talent to help build prosperous, resilient communities where
people can grow their lives.
our Commitment to Communities has 5 long-term goals:
1. Improve ﬁnancial literacy with a special focus on local
entrepreneurs.

UPCOMING EVENTS
september 13, 2014
Level 300 Dispute
Resolution, Ron Joyce
Centre, Burlington
september 18, 2014
Annual General Meeting
Dundurn Castle, Hamilton
september 27
& october 4, 2014
Level 200, Bingeman's Park,
Kitchener
october 18 & 25, 2014
Level 200, Ron Joyce Centre,
Burlington
november 29, 2014
Level 300 Engineering,
Milton
february, 2015
Property Managers
Luncheon, Cambridge
may 29 & 30, 2015
Trade Show & Conference,
Hamilton Convention Centre

2. Invest in local organizations that make our communities
strong.

4. Create a healthier environment by improving our
environmental impact in the community.
5. support a strong cooperative sector.
Through our daily operations that support Meridian Member
individuals and organizations, we invest in local organizations,
businesses and activities that make our communities strong.

Up until recently, each
member received one copy
of CCI National’s quarterly
magazine. Now, everyone can
access and read it online!
Please follow this link to
read about events, awards,
Committee updates, Chapter
updates and the popular
“Legal Cases Across
Canada” column.

hp?

tle
=CC
I_National_News

Ti

we believe our Membership in CCI is just another way that Meridian
demonstrates its commitment to local businesses and communities.
Through CCI we are engaged with like-minded organizations
who believe in working to build stronger and more vibrant local
communities.

cci national news
www.ghccci.org/Page.p

3. ensure that our employees lead healthy, safe and balanced
lives; benefit from and take ownership of our success; and are
supported in donating their time, skills and resources to their
communities.
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I n s u ran c e t hat g ives you p eace of mind .

The value and protection your unit owners deserve.
Call for a free info package for your building.
1.877.627.6222 • www.condogold.ca
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Maintaining Consistency
with the Board of Directors
Diana Decsei, Assistant Property Manager, Magnum Property Management & Facility Solutions

Often times, endless hours are spent
at Board meetings on discussions of
items that may have already been
addressed by previous Boards. The
necessary governance procedures
may have never been passed down
by previous directors or perhaps they
even moved and are no longer part
of the Corporation. Writing down
simple items in a Board Policy and
Procedure Manual helps the Board
remain consistent and address daily
operations. The manual provides
the foundation for good governance
of the Corporation by the Board.
It should be reviewed annually
by the Board or the Governance
Committee, in larger condos.

Boards of Directors are elected or appointed by owners at a properly convened Annual
General Meeting of the owners. The number of directors is specified in the Corporation’s by-laws, which can be changed only by a majority vote of owners; provided a
resolution of the Board or owner requisition. The directors are accountable for running
the corporation and must act in its best interests. When a new director joins the Board
he/she is strongly recommended to
read and acknowledge their responsibilities by signing the Directors’ Code
of Ethics form provided by the Canadian Condominium Institute, though
this is not mentioned in the Act. The
terms are typically staggered simply
for continuing management purposes. Even though this information
can be conveyed to the new members
prior to their term expiration or resignation, it is oftentimes missed or forgotten.

Carefully drafted and
standardized policies
and procedures save
countless hours of
management time.

It’s strongly recommended that all Boards implement this manual to smooth this
process. The purpose of any policy is to provide a clear course of action the Corporation will take in particular cases. It ensures that the mission of the organization will
continue to be well understood by those who are in a position to further it. It helps
to pave a smoother relationship between the Board and owners.
Continued on page 20...
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... continued from page 19

6 tips for Maintaining a strong Board

In essence, policy creation is a form of research. Research is an
ongoing aspect of keeping polices up-to-date and maintaining
a comprehensive policy manual. The policy manual should be a
“living document” which classifies as dynamic and is subject to
change. Existing policies need to be expanded, supplemented,
and revised as conditions change. samples include: code of
conduct, conﬁdentiality, harassment, conﬂict of interest
guidelines, remuneration procedures, nomination procedure
for new Board members, ﬁnancial structure and signing
authority, insurance policy and appraisals, emergency procedures, etc. A Board in Brantford developed a policy concerning dealing with matters between meetings, where e-mail
is an acceptable form of communication. A “point person” was
also created for distributing the info.
Policy manuals are developed to help run the organization. They
are developed in light of the objectives the condo is obligated to
operate and they become the guide by which the condos plans,
rules and processes become documented and communicated.
Carefully drafted and standardized policies and procedures
save countless hours of management time. The consistent use
reduces management’s concern about legal issues becoming
legal problems.

• Welcome new members by developing a system to
assist in understanding the Board and their roles on
it. Ensure they understand why decisions are made a
specific way.
• Hold effective meetings by making sure new members
have the opportunity to get to know one another.
Bring in experts and ensure everyone participates at
meetings.
• Maintain a sensible work level by implementing Board
policies and procedures manual.
• Be aware of laws that will affect the Board and
organization.
• Have regular formal evaluations to discuss the
organization’s by-laws, rules and regulations.
• Celebrate accomplishments!
Diana Decsei is a Property Manager out of Cambridge, Ontario who enjoys
working with Board members, property owners, and contractors. In her current role at Magnum Property Management & Facility Solutions, Ms. Decsei
manages a variety of condominiums across South-Western Ontario. Diana
is currently a candidate member with ACMO, currently working towards
obtaining an RCM designation (to be completed in 2015).�

Submetering. Good For You.
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P. 1.866.836.3837
E. info@prioritymeter.com
www.prioritymeter.com
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Suite Alterations Asking in Advance Saves Future Hassle
Pat Kummer, R.C.M., Property Manager, Precision Management Services Inc

This article touches on the variety of diﬃculties encountered when an owner proceeds with suite renovations
in a highrise without seeking prior written approval from the Board of Directors. When a suite is purchased,
particularly in a fairly newly built exclusive building, one would think that the purchaser is likely impressed
with the suite as is, but this is not always the case. Some purchase with the intention of removing walls,
moving bathroom fixtures and plumbing lines almost immediately after moving in.
Management often only becomes
aware of the renovation when complaints are received that building

materials are being delivered to the
suite via elevator, or loud noises are
echoing throughout the building. In

this case, the elevator often has not
been reserved and no pads have been
Continued on page 22...
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... continued from page 21

Management must then contact the owner and request
a description of planned renovations, citing the condominium documents. The new owner, particularly an owner
new to condominium-living, may respond angrily that
the unit is their property and they can do as they wish
with it. Sometimes, evidence of the unapproved renovations become evident by way of mysterious water damage
elsewhere in the building, as a result of the relocation of
bathroom/kitchen/laundry fixtures and plumbing.
The property manager must then correspond with the
owner once again, advising them that the Board and
management are aware of the specific completed renovations, that the changes are unauthorized and the owner is
required to submit a request in writing, stating the nature
of the alterations, including specifications. The completed
alterations must then be inspected by the Corporation’s
engineer when necessary in order to confirm that they
are acceptable for the building and do not interfere with
its structural integrity. Incredibly enough, some owners
do not respond to either letter as they believe that because
they own the unit and can alter it to their liking.

the unit owner made himself aware of the Corporation’s
rules or policies on renovations.
The above scenario can be avoided by making owners
aware of the Corporation’s requirements with respect to
renovations. The Board and management should endeavor
to educate owners in this regard by regularly placing articles
in the newsletter, posting notices on the bulletin board and
providing new owners with a Welcome Package which
provides an overview of building policies and procedures.
This will save time and prevent frustrations on everyone’s
behalf down the road.
Patricia Kummer has been a property manager for over twenty-five years
and is a Registered Condominium Manager (R.C.M.) and participating
member of CCI.

The property manager will, however, hear from the owner
in the event he/she lists the property for sale. In this scenario, an offer is presented and the purchaser requests a
status certificate. Lo and behold, it reflects the unauthorized renovations. Suddenly, the owner urgently wishes to
speak to the property manager. Such backlash may be along
the lines of them stating: “What is this? What does it mean?
My deal is going to fall through and it’s your fault!” They
then threaten the manager with severe repercussions and
a lawsuit. The entire situation could have been avoided had

FAN PAGE:
Canadian Condominium
Institute Golden
Horseshoe Chapter

Follow us on
Twitter @CCIGHC

Consulting Engineering
Services to
Condominium
Corporations
• Water Penetration
Assessment
• Reserve Fund Studies
• Performance Audits
• Building Envelope/
Structural Engineering:
- Wall Cladding
- Windows
- Rooﬁng
- Balconies
- Parking Garages
• Remedial Design
• Tendering/Bid Analysis
• Contract Administration

(905) 632-5206
Toll Free 877-313-9862

www.cbcengineers.com
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Coulter Building Consultants Ltd.

put up to protect the walls.

www.ghccci.org
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the GHC board of directors along with rob mullin performed a
hilarious skit of everything that could potentially go wrong at an
annual General meeting
dean mcCabe from aCmo
spoke on the upcoming
changes in the new
Condominium act

CCI Golden Horseshoe
Chapter's tradeshow and
Conference
may 10, 2014
bingemans Centre

the 2014 CCI
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thank you to our sponsors!

Karen reynolds and david outa presenting marillac place
with a donation. marillac place provides a safe home for
women between the ages of sixteen to twenty-ﬁve who
are pregnant, or who have a child in their care, or who are
attempting to regain care of their child.

Intact Insurance
Cowan Insurance Group Inc.
ACMO
Gelderman Landscape Services
M.F. Property Management Ltd.
elia Associates
Smith Valeriote LLP
Atrens-Counsel Insurance Brokers Inc.
Pretium Anderson Building engineers
Simpson Wigle Law LLP
Wilson Blanchard
Coulter Building Consultants Ltd.
Halsall
equitable Bank
Clifton Kok LLP
Waste Management
Garden Grove Landscaping
RLB LLP
Caliburn engineering
Belanger engineering
Danasy Landscaping & Maintenance
Meridian Credit Services
Gardiner Miller Arnold LLP

an apple tV, donated by CCI, was won by maria aikenhead,
manager from wilson blanchard.

Karen and david presenting Guelph-wellington women in Crisis with a
donation in lieu of thank-you gifts for the speakers. women in Crisis is
a community-based organization providing services to women and their
children who have suffered abuse and violence.

I Golden Horseshoe board of directors
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attendees enjoyed listening to informative seminars and visiting booths.

fromprofessionals
The A-B-E’s of Condominium
Development Financing
Jim Gardiner, Director, Real Estate Development, Meridian Credit Union

For lenders who are active in the financing of real estate projects, the increasing occurrence of condominium
based developments presents both opportunity and challenge. The often extended development timelines
involved, especially for stacked type condo structures, provides opportunity for increased revenues and
profitability. These potential rewards, however, do not come without risks and the understanding of these
risks is imperative to a lender’s ability to participate within the industry long term.
For the condominium developer,
as a potential seeker of credit, it is
important to understand just what a
lender may consider their risks to be
and formulate a business plan that
proactively addresses these concerns.
To assist in this process I would like
to introduce you to the 4 E’s. They
are similar to the 3 C’s of Credit
(Character, Capacity, Collateral) or
the 4 M’s (Man, Money, Machine,
Market) but specific to development
financing - Experience, Equity, Exit
and Externalities.

Experience:
From a lender’s perspective, it could
be argued that the four E’s are interchangeable when assessing the risk/
reward trade-off. More equity into a
project offsets less presales. Additional
collateral is a fair exchange for a lessor
equity commitment. However, when
it comes to Experience, there is limited opportunity for trade off.
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A track record of management success, with previous developments of
comparable complexity to your proposed undertaking, is essential. Good
management is represented by an ability to execute and any prudent provider
of credit needs to have confidence in your ability to execute; notably when
it comes to construction risk.
While direct experience on the part of a project owner is preferred, the
assembly of a strong and proven development team may be a reasonable
substitute. The engagement of worthy planners, engineers, lawyers, contractors, sales staff, etc. is necessary for any project. A conscious and honest
assessment of particular experience gaps is important and, augmenting the
development team to address these shortcomings, is vital in providing a
prospective lender with confidence in your ability to execute.

Equity:
For the developer and the lender there are two primary questions that need
to be considered when assessing an owner’s investment; amount and form.
Conventional lenders will typically fund 65 per cent to 85 per cent of budgeted
costs. For simplicity, let’s assume a funding mid-point of 75 per cent of costs
which means other funding sources need to be 25 per cent of costs.
Typical other funding sources are: equity, deposits on presold units, secondary
financing in the form of mezzanine loans or participating equity and deferred
costs; big budget items that are expended following the closings of sales or
loan retirement.
The proportion of other funding sources that needs to be “equity” is a lender
specific decision as is the form that this equity takes. Below are some points to
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WINTER

FALL

SUMMER

SPRING

We are committed to providing excellent, award-winning maintenance
and snow clearing services. Whatever the job is, we have a
team prepared for your condominium needs.

Phone:

Burlington Area: 905 689 5373
Oakville: 905 337 0222
Toll-Free: 1 800 594 3751

Email:

Contact Tony Torenvliet,
Grounds Maintenance:
tony@envirodesign.on.ca

www.environmentaldesign.ca

consider when assessing the question “What is considered
of equity?”:
Are costs paid by the owner the only acceptable form of
equity?
Can market value appreciation of the land be considered
as an equity contribution?
Are purchaser deposits viewed as equity?
Will subordinate financing be considered as equity?
Is “sweat” equity, in the form of foregone wages or deferred
project management fees to the owner, considered equity?
Answers to these questions differ greatly from lender to
lender and require careful investigation by a project owner
when considering a lender.

Exit:
The essential point being considered by this E is “How
will the project loan be repaid?” and “What level of
presale revenue is required?”
The percentage of a project that needs to be sold in

advance of accessing financing is a key lender variable.
As a starting point, it would be reasonable to assume
within a business plan that a lender will require that
presale revenue be in an amount sufficient to retire the
full project loan.
Depending on the relationship between the other three
E’s, presale requirements will change. For instance,
real estate market conditions, an Externality, might
be weakening and a lender may require presales in an
amount that is more than 100 per cent of the loan in
order to compensate for lost sales following the start of
construction. Or, an owner may commit a very high level
of equity to the project which provides the lender with
sufficient comfort that any negative pricing adjustment
on future sales will continue to adequately cover the
repayment of the loan.
One fact is virtually certain; no presales = no funding!

Externalities:
There is no simple way to outline or explain all of the nonContinued on page 28...
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... continued from page 27

project specific forces which can impact upon successful
execution. The following is a short list that a lender will
give consideration to:
MacroecoNoMics coNditioNs: Interest rates, labour
market, inflation rates. Although housing markets tend
to be localized, or at least regionalized, failing to consider
the overall financial health of the capital markets, or the
Nation, could prove costly.
local MarKet coNditioNs: Overall housing starts
and mix of available types, industry layoffs/hirings, population trends via natural growth/attrition or in/outbound
migration, overall housing supply, availability of trades.
MarKet PositioN: Do competitive developments
possess a comparative advantage/disadvantage (i.e. land
costs, transportation access, proximity to amenities,
natural topographic features).
rePUtatioN: Are there any stigmas attached to the
development? Did the development garner positive or
negative public support through the approval process?
How are you, as the project owner, perceived within the
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local market - new comer or proven entity?
The list of potential externalities is exhaustive and it is
important that an evaluation of the key, high impact
variables, specific to your development, be undertaken
in order to effectively counter any valid concerns or
preconceived notions a prospective lender may have.
While the above summary represent the general and
rudimentary considerations associated with condominium development, assessment of these matters, and
other project specific concerns, ahead of contacting
prospective lenders will assist in the preparation and
lender adjudication of your business plan.
Finally, it is critical to ensure that the lender you pursue
has the background, skills, flexibility and creativity to
structure financing arrangements that meet your project’s
requirements. When it comes to the lender selection
process, Experience matters.
Jim Gardiner is the Director of Real Estate Development at Meridian Credit
Union. He supports a team of experienced and dedicated commercial
lenders in delivering exception Member experiences throughout the
Niagara, Guelph-Wellington, Barrie and GTA markets.
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LANDSCAPE
MANAGEMENT

SNOW & ICE
MANAGEMENT

TURF & IRRIGATION
MANAGEMENT

Building trust since 1990

m i s s i s s a u g a & o a k v i l l e 905.827.0900
h a m i l t o n & b u r l i n g t o n 905.690.8000

www.gardengrovelandscaping.com
@GARDENGROVELAND

GARDEN GROVE LANDSCAPING

THEGARDENGROVE
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FCCI Profile:

Craig Robson

LLB, ACCI, FCCI					
Partner, Robson Carpenter LLP

What the FCCI Designation Means To Me
Greg Carpenter and I founded Robson
Carpenter, LLP in 1996 so that we could
specialize in condominium, subdivision, and
land development law. The firm now has
five lawyers and continues to concentrate in
those areas of law and related matters.
We act for both condominium developers
and condominium corporations.

I received my FCCI designation in 2005. The
certificate has a proud place on the wall of
my office.

The firm has experience in all aspects of
issues that can arise for condominium
corporations and developers and is very
familiar with all types of condominium
developments.
Robson Carpenter attempts to give practical
advice that respects the sometimes
intricate or confusing nature of the current
Condominium Act (1998).
Working with condominium corporations
on post condominium registration matters
is extremely important in order to be able
to properly draft condominium documents
for development clients. The experience
obtained in working with condominium
corporations has resulted in many clauses
being added to our firm’s standard
condominium documentation that we
prepare for development clients.
There have been and continue to be many
instances when acting for a condominium
corporation that the statement is made:
“It’s too bad the Declaration did not
30
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address this issue”. It makes sense to
update our template declarations that we
prepare for developers to address such
issues in the next condominium that we
register on behalf of our development
clients. Hopefully, this results in improved
condominium documents that better serve
the condominium owners and directors.

The FCCI designation is important to me
as it reflects and respects the time spent
in coming to know the Condominium Act
(1998) and how to work with somewhat
flawed legislation and still attempt to
achieve the results that are required by
the firm’s clients be they condominium
corporations or developers.
The FCCI designation is also important to
me because it reminds me of the people I
have met and worked with while involved
in CCI matters. Ron Danks and Michael
Clifton immediately come to mind as a
couple of the many talented and dedicated
professionals I have encountered.
Lastly it reminds me it is an honour to be
associated with an organization dedicated
to promoting education and information
about condominium.

- Multiple Award-Winning Magazine

National Spring
Meetings in
Winnipeg,
Manitoba
Karen Reynolds, RCM, ACCI, FCCI,
President
The Manitoba Chapter has, once
again, raised the bar as host of the
CCI National Spring Meetings! All
attendees were royally wined and
dined and treated to some of Winnipeg’s most interesting and fun tourist
attractions with the compliments of
Manitoba Chapter’s very generous
sponsors!
Most delegates arrived in Winnipeg
throughout the day on June 4th in
order to be ready for breakfast meetings which commenced at 8:00 a.m.
on June 5th. At the conclusion of the
Executive meeting with the Committee Chairs, the sessions began with
a panel who discussed “What membership category drives your Chapter
and why?” followed by a session
asking the question “Should education
be free or a revenue generator?” Both

Pam Smuts, Maria Durdan and Theresa
Place from the CCI-GHC Board
www.ghccci.org

From left to right, Kim Coulter, Michael
Clifton, Theresa Place, Rob Mullin, Maria
Durdan, Pam Smuts, Karen Reynolds

resulted
in lots of lively
interaction and discussion.
After a short break, members of
the Executive led an open dialogue
regarding barriers to our current
funding model and possible solutions. The day was finished off by
the Chapter Relations Committee
leading discussions to address possible solutions to challenges submitted from Chapters.
Before wrapping up business for
the day, the Ontario Caucus took
advantage of the time and met face
to face to discuss some of the challenges Ontario Chapters are currently
experiencing.
National Executive and Council members were up and at it again early June
6th for breakfast meetings beginning
at 8:00 a.m. followed by the National

Council
meeting at 9:30
a.m. Not only was business
conducted but those in attendance
were able to conduct some very
beneficial idea sharing on projects
and models throughout the different
Chapters. We are especially grateful
to the Toronto Chapter who shared
copies of their recent publications,
Volunteer Handbook and Committee
Chair Handbook. Both will be used
extensively throughout the country!
National is getting set to roll out a new
database for the use of all Chapters
and at the conclusion of the Council
meeting, templates and samples were
presented by the Executive and Taylor

Enterprises. It was just a sampling of
what the Chapters can expect but a
definite demonstration of how much
more efficient the association will
become!
During the afternoon, all were able
to take advantage of some face time!
Each National committee met and
guests were invited to sit in to audit
the discussions.
The grand finale was a well-attended
conference hosted by the Manitoba Chapter which featured three
Continued on page 33...
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Annual General Meeting
at Dundurn Castle, Hamilton, 610 York Boulevard, Hamilton, ON L8R 3E7
September 18th, 2014 • 6pm-10pm (registration opens at 5:30)

Tickets $25 plus HST
Ticket Price includes:

• Guided Tour
• Complimentary
Drink & Appetizers
• Cash Bar will be available
Great opportunity to socialize,
network with Property Managers,
Board of Directors &
Condominium Professionals.

REGISTER BY SEPTEMBER 11, 2014

HST# 873960462

There is no cost to attend the meeting portion only. AGM is open only to members.
We accept VISA, Mastercard, cash or cheque. Please make cheques payable to CCI Golden Horseshoe Chapter. Please list each attendee
that will be registering (attach list if necessary). You may also register online at www.ghccci.org.
Attendee: ______________________________________ Condominium Corp. or Company : _____________________________
Phone Number: __________________________ Address: __________________________________________________________
City: _________________________________________________________

Postal Code: _________________________________

Email Address: ______________________________________________________________________________________________
Amount Enclosed: _________________________________

ACCOUNT NUMBER

Cash

Cheque

VISA

EXPIRY mm/yy

MasterCard

CV Code

Cardholder ______________________________________ Signature __________________________________________________

Would you
like to be
an AGM
Sponsor?
Special Tour
Sponsorship

$750.00
(One available)

Event &
Reception
Sponsorship

$500.00

(Multiple available)
• Sponsors will be able to
introduce themselves and
provide a brief overview
of their company to all attendees
• Logo on email blasts
• Recognition in the Fall
CondoNews

Enjoying a ride on the Prairie Dog Express

ccinationalupdate
extremely talented speakers: Rob
Giesbrecht (Manitoba Chapter),
Stephen Cassady (South Alberta) and
Jim Allison (Vancouver). Rob shared
his thoughts on “Condominium Then
and Now”, Stephen enlightened us on
the appointment of an administrator
process and Jim provided a light-

... continued from page 31

hearted presentation of The Quarter
Million Dollar Seagull.
All in all, it was a whirlwind of very
productive meetings and presentations providing every Chapter with
renewed enthusiasm and some very
useful tools and information.

Geoff Penney, President, Bill Thompson, Vice-President, Peter Harris, Secretary/Treasurer
and others from the National Executive Board experience a train-robbery!

• Name or Logo on any printed
material and sign at venue

Door Prizes
Welcome!
Contact Theresa Place
Chapter Administrator for CCI
- Golden Horseshoe
Email: admin@ghccci.org
Phone: 905-631-0124
or 1-877-444-2496
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director’s
call of Notice
The Annual General Meeting
for our Chapter is held every September.
If you are interested in putting your name forward as a Director,
please provide our Office Administrator, Theresa Place with a
brief bio and explain why you want to be on the Board. (Email
admin@ghccci.org or fax 866 320-5361).

the deadline is august 1, 2014.
These positions are open to all GHCCCI members.
As a director, you will be responsible for the following:
≈ adhere to the Code of Ethics for Members of the Board
of Directors
≈ attend approximately 12 board meetings per year in
various locations throughout our chapter boundaries
≈ participate in National events and other committees
≈ participate as a speaker or helper for weekend, weekday
seminars and conferences
Your professional membership fee is free. You will be reimbursed
for mileage.
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FEATURED
CoMMITTEE
Education Committee
By Don Bassindale, Education Committee Chair

The education Committee is pleased to report
that the number of courses being offered
in 2014 has been increased and that this
trend will continue going forward. Since the
beginning of 2014, we have conducted our
Level 300 Insurance and Accounting Courses,
as well we have presented the Level 100
Directors’ Course. We will also offer two
additional Level 300 courses; one course
focuses on Dispute Resolution while the other
is on engineering. We will also be offering two
Level 200 courses; one to be held in Kitchener
and the other in Burlington. In 2015 we will
offer at least one Level 100 course; up to
three Level 200 courses; and an additional
four Level 300 courses. We are a hard working
committee focused on organizing ongoing
educational sessions for directors and property
managers. The Committee currently consists
of Maria Durdan, Michael Clifton, Maria
Desforges, Carole Booth, David Outa, Richard
elia, Robert Mullin, and Dan Martis.

www.ghccci.org

technicaloperational
Asphalt 101:
Planning + Understanding= Savings
Robin Near, Vice-President, T. Weber Co. Ltd.

With competing demands for property management budgets, asphalt
can be an overlooked component of a property until unsightly and
damaging cracks and potholes appear, requiring immediate attention
and financial resources. With some planning and a few pointers on
asphalt paving, you can prevent urgent projects, extend the life of
your parking lots and driveways, and save money in the long run.
To optimize your resources, consider
implementing the following asphalt
tips and tasks into your property
management plan:

CHoose Your
ContraCtor wIselY.
A good contractor will have an understanding of traffic loads and patterns
and drainage, which can’t always be
gained by a quick contractor drive-by.
A contractor should be interested in
learning about the short-term and
long-term plans for the property and
budgets in order to identify various
alternatives and help you develop a
planned or phased approach to maintenance and repairs specific to your
property. This collaborative process
allows the contractor to give you suitable options and allows you to make
educated choices.

proven track record in the area, years
of experience, and willingness to stand
behind the company’s work. Although
some inconvenience comes with most
asphalting work, choosing a contractor
sensitive to your traffic patterns and
with in-depth human resources and
equipment will minimize disruptions.

Complete annual
InspeCtIons and
repaIrs.
Don’t wait until you have an unavoidable replacement project before
contacting a contractor; year-to-year
maintenance costs are usually much
lower and easier to budget for. Preventative maintenance will extend
the lifespan of your asphalt, delaying
costly large replacement projects.
Through annual inspections, repair
needs can be identified. Key yearly
maintenance tasks include:
Continued on page 36 ...

Service and quality are the mainstays
of any good service provider in any
industry. Look for a contractor with a
35
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... continued from page 35

• Crack Filling: Crack filling prevents moisture penetration and
is one of the most cost-effective
ways to maintain asphalt and
prevent further damage.
• Ignored cracks allow water
seepage, which leads to alligator
cracking and potholes. Repair
methods can vary: cracks smaller
than ¼ inch in width can be filled
by sealcoating the parking lot;
wider cracks require hot rubberized crack filler. Cracks wider than
½ inch need to be routed out and
cleaned out before the hot rubberized crack filler is applied.
• Sealcoating: Sealcoating provides
protection from salt, water, gas,
oil, and weather, which will double
or triple the life of the surface. It
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can also block damaging ultraviolet rays, conceal small
cracks, and give asphalt a new fresh look, which adds
aesthetic value and enhances your property’s image.
		 Different sealcoating products range in price, effect, and
longevity, so make sure the type suits your needs. Also
determine the following: Will the contractor include
a thorough cleaning or sweeping? Will barricading be
provided? How much sand is added to the sealer? Is a
second coat needed for your traffic area? Learn about
the products, how long they last, and what materials are
added for the best results for your asphalt.
• Patching and Cut-Out Repairs: Patching involves adding
asphalt to the existing surface, whereas cut-outs
involve removing existing asphalt, re-grading, and
base preparation before the addition of new asphalt.
Patching is more economical, but cut-outs are more
thorough and last longer. An experienced contractor
who understands your overall goals can help you
choose the right approach.
• Catch Basin Repairs: Deteriorating catch basins also
affect asphalt integrity, so annual inspections should
include a check of grates, frames, and breakdowns of

inside modulock. Camera inspections may be required
to see the pipes completely. A harsh winter is very hard
on all catch basins. Depressions around the catch basin
are normal from the freeze-thaw cycle. The catch basin
is not moving: the surrounding gravel, sub-base, and
asphalt are moving above the frost line.

Know What’s Happening Under the
Surface of New Asphalt.
Although a smooth, dark surface and crisp painted lines are
what most people admire and appreciate, understanding
what’s happening below asphalt is crucial.
Since a proper gravel sub-base is what supports new asphalt,
you don’t want to cut corners on the depth and composition
of the base materials. Commercial parking lots and condominium roadways should have a base of 300 mm of B gravel
and 150 mm of A gravel. Residential driveways and visitor
parking areas in a condominium require 300 mm of A gravel.
Your contractor should stipulate whether the base and
asphalt thicknesses are compacted or not. Two and one-half
inches of asphalt laid by a paving machine becomes two
Continued on page 38 ...

THE ENFIELD GROUP INC.
Property Managers and Developers

with more than 75 years of...

owning
managing
building
adding value...
•
•
•
•
•

condominiums
commercial warehousing
commercial buildings
parking garages
non-profit housing

MEMBER CCI, ACMO, ONPHA, CHF, CPA

THE ENFIELD GROUP INC.
“ADDING VALUE AND PROFILE TO PROPERTIES
DETAIL BY DETAIL”

Contact Greg Fraleigh
1 Hamilton St. S., P.O. Box 1120, Waterdown, Ontario L0R 2H0
Tel: 905-689-7341 Fax: 905-689-7452
Toll Free: 1-800-263-6952 Email: gfraleigh@enfield.net
www.enfield.net
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... continued from page 37

inches after it’s been compacted by a roller. Commercial
parking lots and condominium roadways need a minimum of
75 mm of compacted hot asphalt (with equal parts of base
coat and top coat). Residential driveways and visitor parking
areas in a condominium require a minimum of 50 mm of
compacted hot asphalt.

Managing asphalt work can be standard routine with knowledge and a plan developed in consultation with a credible
contractor.
Robin Near is T. Weber’s Vice President and has 18 years of experience in the
family-owned business. T. Weber Co. Ltd. was started in 1972 with a focus on
quality and customer service; 42 years later, that focus remains unchanged.

Interpret Your Quote aCCuratelY.
The end result of any contractor’s asphalt may initially look
the same or similar, therefore, the lowest quote can be
enticing. However, not all quotes are equal – and neither
is the work process nor the final result – so understanding
quotes to ensure an accurate comparison is vital. You should
assess the products (e.g. type and quantity of asphalt mix),
services, equipment being used, and warranties for assurance
the workmanship and results will meet your expectations.

Enter the
CCI-Golden Horseshoe Chapter

CONDO-OFTHE-YEAR

MARIA DESFORGES, RCM, ACCI
President

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

maria@jordanandwilliamson.com
jandwcondo-management.com

s
CondoNew
CondoNews

CONTEST!

Volume 2 2010

o f

t h e

d e N
g o l

Volume 4 2010

Courses,
for Director's
See inserts Tournament
ACMO Golf Taxes Campaign
and The Fair

The unique qualities and features of your condominium;
The outstanding accomplishments of your corporation;
Unusual and/or difficult problems that were
encountered and resolved;
The overall environment of the condominium;
What makes residents proud to live there?

o e
s e s h
h o r

o f

BE SURE TO INCLUDE SOME OF THESE THINGS IN YOUR ENTRY:

1
2
3
4
5

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445
FAX: 905-527-3633

t h e

g o l d
e N

h o r s
e s h o
e

EASY TO

APPLY!

INSIDE: “All Under
One Roof”– 2011
Conference & Tradesho
INSERTS: Property
w
Manager Luncheo
n&
Milton Directors
Course

You can either send an article (approximately
750-1000 words) answering the questions on the
left or we can interview you via phone and write
an article about your condo.
Each entry will be featured in an upcoming issue
of the Condo News magazine. The winner will
be selected by the GHC-CCI Communications
Committee and will be announced at the Annual
General Meeting in the fall.
Denish Lash from Aird & Berlis LLP is donating
a $500 gift card to the winner to be enjoyed by
the Board of Directors.

Interested applicants should submit their articles or contact information for an interview to:
by MAIL CCI-Golden Horseshoe Chapter, 920 Brant St., Suite 23 Burlington, ON L7R 4J1
or by EMAIL admin@ghccci.org
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2014 Level 300 Courses
Level 300 Dispute Resolution

Early Bird Pricing

$100.00

September 13 2014 / 9:00 a.m. to 1:00 p.m.
Ron Joyce Centre / 4350 S Service Rd., Burlington, ON

Regular Pricing
Non Members

$175.00
$250.00

Course Outline

Register by August 20, 2014

Beyond Mediation – Condominium Conflict Management
that recognize and foster the “community”. Best practices will be shared and
condominium dispute resolution experts available to discuss common issues and
techniques for finding sustainable resolution. Participants will be encouraged to
“think outside the box” in terms of finding, and sharing, ideas and solutions in
managing community based conflict.

The Condominium Act and the Courts describe a condominium corporation’s
obligations concerning Enforcement, Mediation and Arbitration. But how does
this really play out? How do we deal with difficult people? How do we have those
difficult discussions? What is appropriate for community based disputes? Most
importantly, what can we do towards both managing conflict and strengthening
our community?

With changes anticipated to the Condominium Act, attendees will gain insight on
where Dispute Resolution for Condominiums might be going…from individuals
who have been actively involved in the process.

Condominium residents, directors, owners and industry professionals will gain
insights and learn strategies for embracing and executing proactive approaches

Level 300 Engineering

Early Bird Pricing

$100.00

November 29, 2014 / 9:00 a.m. to 1:00 p.m.
Teatro Conference Centre
121 Chisholm Dr., Milton, ON

Regular Pricing
Non Members

$175.00
$250.00

Register by Nov 1, 2014

All Courses include Breakfast & Seminar. Please advise of any dietary restrictions.
For more information on any of our courses, go to www.ghcci.org

LIMITED SEATING. PRE-REGISTRATION IS REQUIRED
One name per form. Please make copies for additional registrants. Send your forms by:

MAIL GHCCCI, 920 Brant St, Suite #23, Burlington, ON L7R 4J1
or FAX 1-866-320-5361 or EMAIL admin@ghccci.org.

SUBTOTAL
+ 13% HST

TOTAL

Or you may also REGISTER ONLINE at www.ghccci.org
Name

ONLY ONE NAME PER FORM. PLEASE COPY FOR ADDITIONAL NAMES.

PLEASE PRINT FULL NAME.

Company / Condo:
Address
Telephone:
Paid $
Card Number:
Cardholder

City:

Postal Code:

Email:

n Cheque n Visa n MasterCard
Expiry (mm/yy):

CVS:

Signature

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.ghccci.org

HST# 873960462

Invites you to our Fall

Level 200 Condominium Course
September 27 & October 4, 2014
Kitchener, Ontario
Bingeman’s Park
424 Bingemans Centre Drive, Kitchener, ON
~

October 18 & 25, 2014
Burlington, Ontario
Ron Joyce Centre

4350 South Service Road, Burlington, ON
~

9:00 a.m. to 5 p.m.
Registration opens at 8 a.m.
JOIN NOW! Included in the price:
• 14 hours of instruction by knowledgeable experts in the
condominium profession
• A binder containing the course materials for future reference
• The Condominium Act, 1998
• Continental breakfast
• Lunch and refreshments at the breaks (if you have dietary
requirements please advise in advance)
• Certificate of Achievement - attendance on both days is required.
• 14 MCE Credits for RECO (real estate professionals)
• 28 CE Points for RCMs

THE CONDOMINIUM COURSE L200
The course will benefit all attendees by explaining concepts that will better
enable them to manage their condominium more effectively. The course will
provide a review of the Condominium Act, 1998.
This is a practical, hands-on course developed by the Canadian Condominium
Institute. It equips condominium corporation directors and property managers
with the specialized management skills they need.

TOPICS COVERED:*
Introduction & L100 Review, Corporation Documents; Director’s Role, Property
Management, Meetings; Insurance & Risk, Physical Building Management;
Maintenance & Repairs, Changes To Common Elements, Enforcement,
Mediation, Landlords; Common Expense Fee Collection - Liens, Audits - Sec
115, Taxes & Borrowing, Reserve Fund Studies, Plans and Performance Audits,
Investment Plans, Status Certificates, Corporate Records And Privacy, Other
Laws, TARION, Condo Commandos - Dealing With Difficult People , Ask The
Experts - Q&A Session
*GHC reserves the right to change topics and speakers at any time.

Early Bird Pricing $175.00 + $22.75HST = $197.75 /person
Register by September 10, 2014

Regular Pricing

$220.00 + $28.60HST = $248.86 /person

Non Members

$350.00 + $45.50HST = $395.50 /person

CCI Members receive
substantial discounts.
Not a member?
Go to www.ghccci.org to join!

Sorry no refunds within 14 days of the course
date. Substitutions are allowed but please
advise us in advance.
Advance registration via mail, fax or online is
recommended and must include payment to be
processed.

We accept VISA, Mastercard, cash or cheque. Please make cheques payable to CCI Golden Horseshoe Chapter. Please list each attendee that
will be registering (attach list if necessary). You may also register online at www.ghccci.org.
Amount Enclosed: ______________________________________ CCI Member: (mark X)

Yes

No

Attendee: _____________________________________________ Condominium Corp. or Company : ___________________________
Phone Number: ______________________ Address: __________________________________________________________________
City: ________________________________ Postal Code: ________________ Email Address: _________________________________
VISA
M/C

EXPIRY mm/yy

CV Code

Cardholder ____________________________________________ Signature ________________________________________________
HST# 873960462

questionsanswers
Thanks to David Outa, Cowan Insurance and Sara Hicks, M.F. Property Management Ltd. for providing the answers
to these questions.

Q- my daughter would like to have her wedding
reception on the common elements. what insurance
is needed by both parties?

have taken place before the new budget was sent out
so it could be discussed?

a- Liability arising out of private functions usually requires

discuss upcoming projects. The owners however do not vote
on the budget; this is one of the responsibilities of the Board.
Sometimes Boards will request feedback from the owners on the
budget in advance so they can be considered when the budget is
being prepared. They however do get to make the final decision
on the condominium fee since they were elected to represent the
owners. If you are a large condominium, You should feel free
to request to view financial statements (which will be vetted to
exclude private information) so you can see if the expenses are
in line with the budget and if not, ask the Board or manager for
more details.

the corporation and unit owner’s insurance policies to respond.
A guest injured at a private function could sue the unit owner
whose party they attended, the corporation that owns the
property among others. The corporation’s liability policy would
be called upon to respond in defense of the corporation and its
owners. The unit owner’s insurance policy would respond in
defense of the unit owner. However, for events such as a wedding
reception involving consumption of alcohol, it is recommended
that the unit owner obtain additional Event and Liquor Liability
insurance. The standard unit owner’s policy typically does not
cover liquor liability. It is important for the unit owner to inquire
from their insurer if their policy accommodates such events and
if there are options available to cover the liability. Alternate single
event insurance coverage for weddings and parties is available
through various insurers. One such option is PAL Canada, http://
www.palcanada.com/en/ that offers various solutions. It is a good
practice for the condo corporation to be added as additional
insured on that policy, similar to what the owner would need to
do if they had rented a public venue.

a- It is prudent of your Board to hold a special meeting to

Shabri Properties Limited
P.O. Box 877
87 Lake Street
St. Catharines, Ont.
L2R 6Z4
Telephone: 905-684-6333
Fax: 905-684-9544
Email: shabri@niagara.com
Brian W. McKeown
R.C.M., ACCI

Q-recently, our condominium held a special owners
meeting to discuss several large projects taking place
this year. a new budget was sent out a month ago and
our fees went up signiﬁcantly. shouldn’t this meeting

adding value to numbers
894 Golf Links Road
Ancaster, Ontario L9K 1J8

Tony P. Gatto, CA
President

t: 905.648.0098 ext. 223
f: 905.648.0303
e: tony@gatto.ca
toll free 1.888.648.0098

w w w . g a t t o . c a
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The ACCI Program Continues to grow!

The ACCI exams are now available for three professions across the country!
If you are a Lawyer, Property Manager, and now Realtor, the new, updated and online exams are now
available for you!! More professions will be added as exams are updated.
The ACCI designation is the only National accreditation program that will set you apart from all the other professionals in
your area and demonstrate your expertise and knowledge in the area of condominiums.
Promote the ACCI to all your chapter’s Professional Members. Having more ACCI's will raise the bar for the Condominium
Industry in your area!
For more information and to apply for the ACCI designation,
please go to www.cci.ca/acci or contact the
CCI National Office at 416-491-6216 / 1-866-491-6216

your condo connection
...to professionals

BU I LDI NGS

519-650-6363 ext. 41392
Fax: 519-650-6366
Toll Free: 1-877-578-6030
david.outa@cowangroup.ca

Single Source Support for:
Condominiums

Co-operatives

Commercial

• Building Condition
Assessment & Evaluation

• Mold & Water Penetration
Investigations

• Construction Management

• Energy Audits & Demand
Management

• Performance Audits
• Structural Design Engineering
• Parking Garages Investigations & Repairs

• Sustainable Design
• Electrical Engineering
• Mechanical Engineering

• Building Envelope Consulting
• Infrared Thermography
• Roofing - Investigation &
Replacements

Burlington
905 319 6668

Cowan Insurance Group
705 Fountain Street North, PO Box 1510 Cambridge, ON N1R 5T2
www.cowangroup.ca

• LEED® Coordination

• Reserve Fund Studies

• Curtain Wall & Window
Investigations

David Outa, C.I.P.
Commercial Account Executive

• HVAC Equipment
Replacement Design
• Plumbing Riser Replacements
• Code, Fire Protection & Life
Safety
• Litigation Support/Expert
Witness Advisory

Ottawa
613 739 2910

Toronto
416 499 3110

morrisonhershfield.com
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Professional and Sponsor Directory
Company Name
Accounting Services
Beckett Lowden Read, LLP
Clarke, Starke & Diegel LLP
Deloitte & Touche LLP
		
RLB LLP
		
S.G. McLeod C.A.
Tony P. Gatto Professional Corporation
YNC LLP
Associations
CAI - Western NY Chapter
Builders
Stonecroft Corporation
Communications
CONDOinMotion.com by Canway
Condominium Consultants
Condo Services Agency
GRG Building Consultants Inc.
J.W. Bezemer Services Corp.
Emergency/Disaster Restoration
Hudson Restoration Inc.
Service Master of Oakville Disaster Restoration
Engineering and Reserve Fund Services
Brown & Beattie Ltd.
Caliburn Engineering Inc.

Contact

Phone

Email

Shari Stolpmann
Wayne Haves
Doug Hunt
Mike Manera
Gwen Story
Natasha Yates
Sandra McLeod
Tony P. Gatto
Sarah Cabral

905-689-2052
519-579-5520
905-323-6080
519-822-9933
519-822-9933
519-884-4445
905-549-2056
905-648-0098
519-772-0125

shari@blrca.ca
wayne@csdca.com
dhunt@deloitte.ca
mike@rlb.ca
gwens@rlb.ca
natasha.yates@rlb.ca
mcleodsg@halisp.net
tony@gatto.ca
sarah@yncllp.ca

Frank Lysiak

716-713-8595

frank@caiwny.org

Lindsay Leis

519-662-3622

propertymanager@schoutgroup.ca

Florin Hodis

416-822-6929

CONDOinMotion@canway.tv

Andrea Silman
Adam Kirsh
Jim Bezemer, ACCI

647-308-3718
416-495-0260
905-304-9570

condoservicesagency@gmail.com
akirsh@grgbuilding.com
jbezemer@sympatico.ca

Steve Hudson
Bill Calhoun

905-634-6855
905-847-0995

steve@hudsonrestoration.com
claims@svmoakvilledr.com

Tim Beattie
905-737-0111
Chris Williston
519-856-9093
Bob Vertatschitsch
905-632-5206
Kim Coulter, ACCI, FCCI
905-632-5206
James Armstrong
905-627-1667
Greg Ross
905-318-5988 x106
Scott Fischer		
Robin Klem
905-681-8481
Jonathan H. Juffs
905-712-4771
Dan Martis
905-319-6668 x1215
Greg Eller
519-242-5587
Laurie Hebblethwaite
289-776-7445
Louis Reginato
519-648-3526
Donald Cooper
905-794-2911
Trevor Gonsalves
519-827-1453

beattie@brownbeattie.com
chris@caliburnengineering.com
bvert@cbcengineers.com
kcoulter@cbcengineers.com
jarmstrong@edisonengineers.ca
greg@enerplan.net
info@firstcondo.ca
rklem@halsall.com
jjuffs@inspecsolcom
dmartis@morrsionhershfield.com
geller@mte85.com
thebblethwaite@pinchin.com
lou.reginato@pretiumeng.com
deon@remyeng.com
trevor.gonsalves@wspgroup.com

Coulter Building Consultants Ltd.
		
Edison Engineers
Enerplan Building Consultants
First Condo Group Limited
Halsall Associates
Inspec-Sol Inc.
Morrison Hershfield Limited
MTE Consultants Inc.
Pinchin Environmental Ltd.
Pretium Anderson Building Engineers
Remy Consulting Engineers Ltds.
WSP Canada Inc.
Financial Services
BDO Dunwoody
Mike Vriend
905-639-9500
mvriend@bdo.ca
CIBC Wood Gundy
Stephen Palmer
905-523-2355
stephen.palmer@cibc.ca
Gillian Cuthbert
519-822-9734x6114 gillian.cuthbert@meridiancu.ca
Meridian Credit Union
Fire Protection Services
Lint Check Dryer Fire Prevent Service
Joe Vaccarella
905-870-5468
info@lintcheck.com
Insurance and Reserve Fund Services
John J. Molnar
905-777-9300
jjmolnar@bellnet.ca
J.J. Molnar Realty Advisors Inc.
Lewin Wright and Company							
Lawrence Lewin
905-769-4122
mary@lewinwright.com
Valuation Consultants Inc.
Insurance Services
Atrens-Counsel Insurance Brokers Inc.
Mark Sheddon
905-567-6222
info@atrens-counsel.com
Judy
Dawe
519-650-6360
judy.dawe@cowangroup.ca
Cowan Insurance Group Ltd.
		
David Outa
519-650-6360
david.outa@cowangroup.ca
Sam Knack
519-740-7500 x2628 sam.knack@sthunt.com
Stevenson & Hunt Insurance Brokers Ltd.
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Professional and Sponsor Directory
Company Name

Contact

Landscaping & Tree Services
Allgreen Tree Service Inc.
Angus Inground Sprinkler Company Inc.
Arborwood Tree Services Inc.
Danasy Landscaping & Maintenance
DeVries Landscaping and Maintenance Inc.
Enviromental Design Landscape Contractors
Forestell Designed Landscapes
Garden Grove Landscaping Inc.
Gelderman Landscaping Ltd.
		
Nu Image Lawn Care Inc.
The Beaudry Group
Trugreen
Legal Services
Boddy L. Ryerson LLP
Brown Law Office
Clifton Kok LLP Legal Counsel
Cohen Highley LLP
		
		
Elia Associates
		
		

Phone

Email

Mike Hayes
William MacDonald
Andrew Hordyk
Greg Vandenburg
Allard DeVries
Anthony Torenvuet
Kevin Forestell
Paul Lammers
Roy Hummel
Nathan Helder
Michael Seager
Gilles Beaudry
John Cassidy

519-669-0857
905-544-3631
905-957-5663
905-692-9624
905-563-8428
905-689-5373
519-362-1194
905-690-8000
905-689-5433
800-667-0644
519-836-0044
905-639-6502
905-651-0409

allgreentree@bellnet.ca
billmacdonald@angusirrigation.org
info@arborwood.ca
gregg@danasylandscaping.com
allard@devrieslandscaping.com
tony@envirodesign.on.ca
info@forestell.com
info@gardengrovelandscaping.com
rhummel@gelderman.com
nhelder@gelderman.com
carolyn@nuimageinc.ca
mail@BeaudryGroup.com
jcassidy@trugreenmail.ca

Wendy L. Newton
Andrew R. Brown
Michael H. Clifton, ACCI
Jaime Bell
Laura McKeen
Patricia Elia
Richard A. Elia, ACCI
Antoni Casalinuova
Ashley Winberg
Christopher J. Jaglowitz, ACCI
Andrea Lusk
Lorraine E. Beagan
William S. Dahms
Craig Robson, ACCI, FCCI
John M. Wigle
Tim Bullock
B. Chris Langlotz
Erik Savas
Firdaus Walele
Maria Durdan
Michelle Kelly
Robert Dowhan
Erica Gerstheimer
Robert M. Mullin, ACCI
Stephanie Sutherland
S. Jane F. Armstrong

519-753-8417
905-297-5614
519-632-9755 x300
226-476-4444
519-672-9330
905-855-0400 x802
905-855-0400 x801
416-446-0800 x808
416-946-0800 x811
416-363-2614
416-363-2614
519-894-2248
519-593-2398
519-632-1327
905-528-8411
905-528-8411
905-528-8411
905-528-8411 x352
905-528-8411
905-528-8411
519-837-2100
519-837-2100
519-837-2100
519-837-2100
519-837-2100
519-824-7400

wnewton@boddy-ryerson.com
andrew@brownlegal.ca
mclifton@cklegal.ca
jbell@cohenhighley.com
mckeen@cohenhighley.com
patricia@elia.org
richard@elia.org
acasalinuovao@elia.org
awinberg@elia.org
chris.jaglowitz@gmalaw.ca
andrea.krywonis@gmalaw.ca
lorrainebeagan@bellnet.ca
wdahms@millerthomson.com
crobson@rcllp.ca
wiglej@simpsonwigle.com
bullockt@simpsonwigle.com
langlotzc@simpsonwigle.com
savase@simpsonwigle.com
walelef@simpsonwigle.com
durdanm@simpsonwigle.com
mkelly@smithvaleriote.com
rdowhan@smithvaleriote.com
egerstheimer@smithvaleriote.com
rmullin@smithvaleriote.com
ssutherland@smithvaleriote.com
jane@vaga.ca

Gardiner Miller Arnold LLP
		
Lorraine E. Beagan
Miller Thomson LLP
Robson Carpenter LLP Solicitors
		
		
Simpson Wigle Law LLP
		
		
		
		
		
Smith Valeriote Law Firm LLP
		
		
Vorvis, Anderson, Fray, Armstrong LLP
Maintenance and Restoration
Aanteater Pest Control & Wildlife Inc.
Roger Burley
888-390-7378
info@aanteater.com
Rod Campbell
888-355-5750
rod@addaline.ca
Addaline Ashphalt Maintenance
Mark Thomas
888-434-2739
mthomas@apexpcservices.com
Apex Pest Control
Atlas-Apex Roofing Inc.
Bryce McCandless
519-894-4422
bmccandless@atlas-apex.com
Brantford Aluminium
Gerry Rominger
877-635-3200
grominger@brantfordaluminum.com
Connoisseur Painting & 							
Richard Lyons
905-637-7999
richard@cplgroup.ca
CPL Condominium Design Interiors
Davenport Construction Co.
Domenic Carnevale
416-201-5346
domcarnevale@rogers.com
Robert Virga
905-643-9744
enrroofing1@bell.net
ENR Roofing Inc.
Fortress Waterproofing & Foundation Repair
Ron Bucton
905-525-4111
ron@fortresswp.com
Great Northern Insulation Services Ltd.
Dave Chatterton
519-537-5873
dchatterton@gni.ca
Kenmar Incorporated
Paul Kendrick
519-571-0123
info@kenmarsiding.com
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Maintenance and Restoration Continued...
OME Interiors		
Phil Groves Sewer 911
Phil Groves
Esther Strubin
Practica Ltd.
Roberts OnSite
Pam Smuts, RCM
Scandia Glazing Systems Ltd.
George Huppunen
Sparklewash Mobile Wash
Dave Trefethen
Robin Near
T. Weber Co. Ltd.
George Elgersma
Wellington Plumbing & Heating Ltd.
Mediator and Arbitrators
Condominium Mediation
Colm Brannigan
and Arbitration Services
Elia Associates
Marc Bhalla
Other Services
AIRON HVAC Service Ltd
Richard Gorka
Brady & Seidner Associates Ltd.
Joe Longarini
Carma Industries Inc.
Shannon Williams
Mike Kazmaier
Clean Cut Energy Corporation
Heritage Household and Janitorial Services
Fran Cheyne
Lumon North America Inc.
Olli Vanska
Mike Bromstein
Property Power Corp.
Tone-Gar Security Services
Gary Arthur
Property Management Services
Allied Property Management
Ryan McLean
Arthex Property Management
Georgio Kosmidis
Camrose Property Management
Camille Faubert, RCM
Cannon Greco Management Ltd.
Peter Greco, RCM
Certified Group of Companies
John Dzenekoj, RCM
Chown Property Management Inc.
Don Chown, RCM, ACCI
Anthony Irwin
ComField Management Services Inc.
Claudette Peters
Cornerstone Property Management
Freure Property Mgmt Ltd.
Bill Kieswetter
Gateway Property Management
Shelley Wittal
Haley Property Management Ltd.
Donna Haley, RCM
Inspirah Property Management
Robin Cowell, RCM
J & W Condominium Management Ltd.
Maria Desforges, RCM, ACCI
Key Property Management & Consultants Ltd.
John MacLeod, RCM
Larlyn Property Management Ltd.
Michael Holmes, RCM
Lee Management Solutions. Inc.
Sean Wilde
		
Maria Finoro, RCM, ACCI
M.F. Property Management Ltd.
Sara Hicks, RCM
		
Carla Guthrie, RCM
Magnum Property Management & Facility Solutions
Carmen McLean
Maple Ridge Community Management Ltd.
Michael E. Le Page, RCM
Millcreek Mgmt Inc.
Kevin Moule
Precision Management Services Inc.
Pat Kummer
Property Management Guild Inc.
Peter Webb, RCM, ACCI
Ruslarken & Associates Ltd.
Tina Kruitz
Sanderson Management Inc.
Casey Beacock, RCM
Shabri Properties Ltd.
Brian W. McKeown, RCM, ACCI
Signature Property Management
William G. Robinson
Speciality Property Mgmt
Gary Bard
Tony Seljak
Summerhill Property Management
		
Peter Bachraty

Phone

Email

905-518-1750
905-662-5852
519-624-9001
519-578-2440
905-892-3019
905-681-7688
519-745-2051
519-821-4130

omeinteriors@gmail.com
services@philgroves.com

877-440-9882

colm@mediate.ca

905-855-0400 x811

mbhalla@elia.org

905-331-6555
416-661-1981
888-298-3336
226-780-0284
905-648-1510
855-458-3020
888-690-5743
519-746-1970

rickg@aironcontrol.com
joe@bradyandseidner.com
info@carmaindustries.com
mkazmaier@cleancutenergy.ca
heritage@hservices.ca
info.northamerica@lumon.com
mb@propowercorp.com
gary@tone-gar.on.ca

289-456-3752
905-340-0622
519-745-3320
905-687-6933
647-539-8521
905-685-9868
416-640-6730 x108
519-880-0346
519-578-7771
519-579-9057
519-822-2267
519-767-2060
905-527-5445
905-538-6220
905-333-0755
226-791-7567
519-824-4208 x223
519-824-4208 x246
519-824-4208 x222
519-624-8387
905-218-6888
519-621-6548
905-544-0077
905-575-3636
905-681-6777
519-742-3200
905-684-6333
905-845-0100
905-304-5060
905-212-9956
905-212-9956

alliedpropertymgmt@gmail.com
info@arthex.ca
camrose.pm@rogers.com
peter@cannongreco.ca
johnd@thecertifiedgroup.ca
dchown@chownmanagement.ca
anthonyi@cfdi.ca
cpeters@cornerstonepm.ca
bkieswetter@freure.com
swittal@gatewaypm.com
donnahaleypm@yahoo.ca
rcowell@inspirah.com
maria@jordanandwilliamson.com
jmacleod@keymanagement.ca
mrholmes@larlyn.com
sean@leemanagementsolutions.ca
mariaf@mfproperty.com
sarah@mfproperty.com
carlag@mfproperty.com
cmclean@magnumfs.com
mlepage@mrcm.ca
kevin@millcreekmanagement.ca
precision@cogeco.net
peter@pmguild.ca
ruslarken@cogeco.ca
recptn@sandersonmanagement.com
brianm@shabriproperties.com
wgr@signaturepmc.com

psmuts@robertsonsite.ca
sales@scandiaglazing.com
dave.sparklewash@cogeco.ca
robin@tweber.ca
george@wellington-plumbing-hvac.com

tony@summerhillcondos.com
peterb@summerhillcondos.com
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Property Management Services Continued...
Tag – The Active Group
The Enfield Group Inc.
Trevarren Property Management Services Inc.
Weigel Property Management
		
		
Wilson Blanchard Management Inc.
		
		
Real Estate Services
Century 21 Miller Real Estate Ltd.
Peak Realty Ltd., Brokerage
Re/Max Aboutowne Realty Corp.
Re/Max Twin City Realty Inc.
Royal LePage Royal City Realty Ltd.
Telecom Services
Cogeco Cable Canada Inc.
Rogers Cable Communications Inc.
Waste Management Services
Acorn Waste Services
Waste Solutions Group
Wilkinson Chutes

905-333-5506
Sent@TheActiveOffice.com
905-689-7341
gfraleigh@enfield.net
519-620-3177
trevarren@on.aibn.com
519-893-4411
info@weigelmanagement.com
905-540-8800		
905-540-8800
stan.dulberg@wilsonblanchard.com
519-743-7667 x24
brigitte.finoro@wilsonblanchard.com
905-540-8800
karen.reynolds@wilsonblanchard.com
905-540-8800
brad.wells@wilsonblanchard

Judy McCarvell
Trudy Lynne Smith
Don Bassindale
Bonnie Bowman
Julie Glass-Ashley

647-220-0560
519-747-0231
905-334-6062
519-841-4837
519-841-1924

Judy.mccarvell@century21.ca
trudy.peak@gmail.com
don@donbassindale.com
bonniebowman.homes@gmail.com
julie@guelphmoves.com

Elizabeth T. Crawley
Devon McDermott

289-337-7006
519-894-8121

elizabeth.crawley@cogeco.com
Devon.McDermott@rci.rogers.com

Darren Strachan
Jason Tower
Doug King

519-763-8877
416-744-9183
866-535-0558

darren@acornwaste.ca
jason@wastesolutions.ca
dougking@metrogroupcan.com

Acorn Waste Services
Airon Group of Companies
Atrens-Counsel Insurance Brokers Inc.
Beaudry Group, The
Brown & Beattie Building Science Engineering
Cannon Greco Management Limited
Carma Industries Inc.
Chown Property Management Inc.
Clifton Kok LLP Legal Counsel
Coulter Building Consultants Ltd.
Cowan Insurance Group
CPL Group: Condominium Design Interiors
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Trevor Maddern, RCM
Greg Fraleigh
David Glithero
Michelle Weigel
Ray Wilson, RCM, ACCI, FCCI
Stan Dulberg, RCM, ACCI
Brigitte Finoro, RCM
Karen Reynolds, RCM, ACCI, FCCI
Brad Wells, RCM

Thank You to our Advertisers!

Elia Associates
Enerplan Building Consultants
Enfield Group Inc., The
Environmental Design Group Limited
Forestell Designed Landscapes

Phone

Without you, this publication would not be possible!
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Garden Grove Landscaping
Gelderman Landscaping
J&W Condominium Management Ltd.
Key Property Management & Consultants Ltd.
Larlyn Property Management Ltd.
Mediate.ca
MF Property Management Ltd.
Morrison Hershfield
Precision Management Services Inc.
Priority Submetering
Property Management Guild Incorporated
Shabri Properties Limited
SimpsonWigle LAW LLP
SmithValeriote Law Firm LLP
Tony P. Gatto Professional Corporation
Wilson Blanchard Management Inc.
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www.ghccci.org

Setting Higher
Standards for Property
Management
Providing professional management
service for large and small condominiums,
high rise and townhouse sites.

Harvard Square, 801 Mohawk Rd. W., Suite 101, Hamilton, ON L9C 6C2
Hamilton 905.575.3636 | Burlington 905.633.7734
Fax 905.575.0950 | Email pmg@bellnet.ca

www.propertymanagementguild.com

47

