
The last 
National Report 

of the year 
always has 

bitter sweet 
elements. 

There’s always 
someone or 

something that 
gives way to the 

march of time, 
while other new 

and exciting 
individuals 

and initiatives 
step into the 

spotlight.
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  However, it seems that 2018 has delivered 
more sweet than bitter, more new things 
starting than old things fading away. 

A couple of those new things emerged at 
the National Leaders Forum in London 
(Nov. 7-9). 

First, it included the first ever National 
Conference, replacing the usual Saturday 
seminar. A variety of engaged professional 
partners invested in displays to fill out 
the trade show, while the speaking events 
focused on personal, social and community 
well-being. Guest presenter, Michael 
Lansberg, entertainingly inspired attendees 
to consider more deeply and personally the 
prevalence of mental illness, depression 
and related issues. For many who were 
there, it became an opportunity to share 
the experience of empathy and openness 
to the very real but often invisible needs 
of everyone from the condo owners “back 
home” to the colleagues there beside them. 

Second, after a few years of working 
on refocusing and restructuring CCI on 
the national level, members of National 
Executive, National Council, and new 
national committee chairs, were able to 
engage in a unique round of meetings that 
turned their attention from systems and 
processes to services and products. This 
was followed up on just two weeks later 
when National Executive held its annual 
planning retreat, with one of the chairs of 
National Council in attendance. Already 
these meetings have resulted in improved 
communications within and outside of CCI 
(including, you might have noticed, a few 
minor changes to the CCI National website... 
it’s not the pristine model that North Alberta 
Chapter’s website presents, but it’s better 
than it was before these meetings). 

Another of the great annual events that 
occurred that week was the CCI National 
AGM and Awards Banquet. There, a fond 
farewell from CCI National leadership 
was expressed to Bill Thompson, who 
completes his tour of duty on National 
Executive after many years of dedicated 
service to the organization in a variety of 
capacities. Anyone who has worked with Bill 
knows well his passion, commitment to CCI, 
and his very caring nature. In recognition of 
that, Bill was also this year’s recipient of the 
Ron Danks National Volunteer Leadership 
Award. Named for one of CCI’s most beloved 
pioneers, the award recognizes individuals 
who go the extra mile not just once but time 
and again in voluntary leadership at the 
national level of CCI. 

We know that Bill is not alone in giving his 
time, energy, intelligence and passion to 
CCI and its constituents. We are aware and 
grateful that so many members of CCI, in 
individual chapters as well as on national 
committees, give so much to ensure that 
CCI remains Canada’s leading (and only) 
home-grown, nationwide connection for 
condominium owners, directors, managers 
and service providers; for education, 
information, advocacy and expertise. We 
look forward to continuing this work with 
you throughout the coming year. 

Michael (Grand River & Golden Horseshoe) is 
a former president and director of CCI-Golden 
Horseshoe Chapter and currently sits on the 
CCI-National Executive Board. He is a partner 
at Clifton Kok LLP, practicing almost exclusively 
in the fields of condominium management and 
condominium development law, and is currently 
a Vice Chair of Ontario’s Condominium Authority 
Tribunal.
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