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Each year from April to July, we all find 
ourselves feeling a bit more stretched 
than usual.   Many people who service 
condo properties are running their 
tails off as the ice storm and wind 
storm has caused havoc to everyone’s 
schedules.  Property Managers and 
other professionals are learning and 
trying to implement the nuances of the 
new Condo Act.  

As we look forward and backward, we 
can see that our chapter is also busy 
with many things.  At the end of May, 
several board members attended the 
CCI-National Leaders' Forum in Alberta 
where we shared best practices on how 
to improve our chapter.  In June, we 
hosted the seminar on Cannabis and 
Condos, and in August we are planning 
a seminar on Electric Vehicles. Come 
September, we will be having a Level 300 
Finance Course and in October a 2-Day 
Level 200 course. 

You may describe this time of the year as 
‘chaotic’. If you’re feeling like chaos is the 
new normal, that’s because it is.  So how 
can we best cope with this new normal? 
Embrace it! Maybe not everything will be 
done by the end of the day, and that’s OK. 
Figure out what your important priorities 
are each day and focus on those items.

If you’re struggling to stay on top of 
important tasks or feeling overwhelmed 
– raise your hand. You are part of a team, 
and there are people who can help.

Be honest about the work you can 
get done in a day. It’s better to under- 

promise and over-deliver when 
speaking with coworkers, managers, or 
customers. If you aren’t going to get a 
job done today, or even this week, let 
people know. This allows everyone to 
manage their expectations, priorities, 
and timelines. Be honest with yourself 
as well about how much you can 
realistically accomplish in a day.

Use your vacation time. Studies show 
that vacations restock your energy 
stores, which makes work seem easier 
when you do return to the daily grind.

Some neurologists believe that the 
parts of our brain that produce feelings 
of calm become weaker and weaker 
if they’re not utilized. Over time, this 
can mean it’s harder to get your mind 
to switch into relaxation mode—even 
outside of work. Take some time off to 
beef up these neural connections.

While you’re on vacation, BE on 
vacation. Make the most of your time 
away by truly disconnecting. Have 
fun with people, activities or hobbies 
that help you relax and recharge. Truly 
unplug from the office. Forget about the 
work you’ve left behind. Don’t check 
your email or voicemail, or ‘check-in’ 
with the office. Instead arrange for 
colleagues to take over your tasks and 
set up an email auto-reply and voicemail 
message letting people know you are 
away, and who they can contact in your 
absence.

Enjoy a great summer! We look forward 
to seeing you at the Annual General 
Meeting on October 3, 2018.
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